
APPENDIX- 1 

QUESTIONNAIRE  

TRAINEES  

1. Name of the student :  

     ………………………………………………………………………. 

2.   Age :  

     .…………….. 

3.   Sex : Male ( …..)   Female (….) 

4.   Qualification : 

      ………………………………………………………………………. 

5.  Name of the vocational course selected :          

………………………………………………………………………………………………… 

6.  Duration of this course :  

     a.3 months (….)  

     b.6 months (….)  

     c.8 months (….)   

     d.12 months (….)  

     e.18 months (….) 

     f. 24 months (….)  

7.  By whose advise have you selected your vocational course ? 

      a.Parents (….)  

      b.Teachers (….)  

      c. Friends (….)   

      d. Self decision (…. )  

      e. Any other. (Please write in details) 

…………………………………………………………………………………………………………

…………………………………………………………………………………… 

8.  How did you know about this institute :  

     a. Online (….) 

     b. Parents (….) 

     c. Friends (….) 

     d. Neighbours (….) 



     e. Any other. (Please write in details)  

…………………………………………………………………………………………………………

………………………………………………………………………………………… 

 9. Fee payment : 

    a. Free (….) 

    b. Paid (self) (….) 

    c. Semi-paid (….)  

    d. Any other. (Please write in details) 

…………………………………………………………………………………………………………

………………………………………………………………………………………… 

10. Which is the medium of instruction for the vocational course : 

      a. Tibetan (….) 

      b. English (….) 

      c. Hindi (….) 

      d. English and Tibetan (….) 

      e. English and Hindi (….) 

      f. Any other. (Please write in details)  

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

11. Did you received any guidance and counselling while choosing the course : 

      a. Yes (….)   b. No (….) 

12. Are you satisfied with the laboratory/workshop facilities? 

      a. Yes (…..).     b. No (…..) 

13. If 'No' what is the reason? 

     a. experiments are to be performed in pairs. (……) 

     b. experiments are to be performed in group. (…..) 

     c. few experiments are only demonstrated. (…..) 

     d. the apparatus for certain experiments are not sufficient/available. (……) 

     e. Any other, ( please write  



details................................................................................................ 

       …………………………………………………………………………………………………. 

14. How many educational visits we're organised during the last year's? 

    a. Not sure. (…..)  

    b. Three or less than three. (…..) 

    c. eight or less than eight. (…..) 

    d. twelve or less than twelve. (……) 

    e. any other, ( please write the  

detail................................................................................................ 

      ………………………………………………………………………………………………… 

15. In what way did these visit help you? 

    a. these visits gave first hand experienced. (……) 

    b. communication with worker was possible. (……) 

    c. better knowledge about working place and condition is gained. (……) 

    d. Any other, (please write  

detail....................................................................................................... 

      ………………………………………………………………………………………………… 

16. Is the vocational course adequate to develop required skilled. 

    a. to a large extent. (…..) 

    b. to some extent. (……) 

    c. Not at all. (…..) 

17. Is there any provision for vocational guidance and counseling? 

    Yes (…..).   No (……) 



 18.  If 'Yes' what is the nature? 

   a. Trainers guide during theory lecture. (…..) 

   b. Trainers take extra lecture. (…..) 

   c. Lecture of the experts is arranged. (…..) 

   d. any other, ( please write  

detail........................................................................................................ 

       …………………………………………………………………………………………………… 

19. Trainers : 

     a. Excellent (…..) 

     b. Average (…..) 

     c. Weak (…..) 

     d. Good (…..)  

20. Do you think, this training is sufficient to have a safe career? 

     a.Yes (…..)    b. No (…..) 

     c.any other, ( please write  

detail........................................................................................................ 

21. Can you complete with Indian job seeker in indian job market ? 

     a. Yes (…..)    b. No (…..)  

22. If, No then what is the reason  

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

23. Do you know what is Micro - Loan ?  

     a. Yes (…..)     b. No (…..) 



24. What Changes are needed for this training centres ?      

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

………………………………………………………………………………………………………… 

Signature  

…………………….. 

















APPENDIX- 2 

QUESTIONNAIRE  

TRAINER  

1. Name of the Teacher    ……………………………………………  

2. Age............... 

3. Sex: Male (        ) Female (       ) 

4. Designation: Lecturer(       ) Trainer (        ) Sub-Trainer (      ) 

5. Academic qualification 

1) M. A (         ) 2) M.Com (          ) 

3) M.Sc (         ) 4) Ph D. (           ) 

5) Diploma. (        ).  6) B.E/ M.E. (         ) 

7) any other, ( please write the detail................................................................... 

6. Professional Qualification 

1) B.ed (         ) 2) M.ed. (       ) 

3) M.Sc. (        ) 4) M.Ph D (        ) 

5) Instructor certificate (          ) 

6) any other, ( please write the  

detail…………………………………………………………… 

7. Teaching experience 

    .……………………………………………………………………………………………….. 

8. Teaching experience in this institute ……………………………. 

9. Which vocational course are you doing? 

1) ................................................................ 

2) ................................................................ 



3) ................................................................. 

10. Which teaching method other than lecture method are useful while teaching a vocational 

course? 

1) Discussion. (            ).     2) Demonstration. (             ) 

3).project (              ).       4) assignment. (            ) 

5) any other, ( please write the  

detail................................................................................................... 

11. Which teaching aids have you used during the last year's? 

1). TV. (            )      2). VCR (           ) 

3) 16 mm projector. (            )   4) film slide projector. (             ) 

5) over head projector. (         )  6) Models. (            ) 

7) Charts. (              ).   8) Maps. (           ) 

9) Any other, ( please write the details........................................................................... 

12. How frequently have you used the above mentioned aids? 

1) once in a week. (.           ) 

2) once in a month. (.         ) 

3) once in a while. (.           ) 

4) according to the requirements of the topic. (.             ) 

13. What is the reason for not using the available teaching aids? 

1) needs operator for it's use. (.         ) 

2) software are not available (.           ) 

3) duration of the period is very short. (.           ) 

4) any other, ( please write the details ........................................................................... 



14. Which medium of instruction you use while teaching? 

………………………………………………………………………………        

15. What difficulties did you face regarding the books? 

1) text books for the vocational course are not available. (          ) 

2) reference books give a lot of information . (            ) 

3) books in the Tibetan language are not available. (           )  

4) books in the Tibetan language is available but not sufficient/ adequate. (           ) 

5) any other, ( please write the details............................................................................ 

16. Which reference book, magazine, reports would you like to suggest to be purchased for your 

library? 

1) ............................................... 2) ........................................... 

3) ................................................. 4) …………………………… 

17. What difficulties have you faced in organising the educational visit? 

1) institute / factories are non cooperative. (           ) 

2) institute / factories are cooperative but institute  (VTC) timetable is not flexible. (           ) 

3) expense for visit are more. (          ) 

4) it is not possible to organised visit. (          ) 

5) institute/factors are not in vicinity. (           ) 

6) any other, ( please write the details....................................................................... 

18. In what ways are these visit useful for students/Trainee? 

1) students get first hand experienced. (          ) 

2) student feel the atmosphere of the working place which cannot be created in the class room. (            

) 



3) students come in contact with the working people. (          ) 

4) any other, ( please write the  

details........................................................................................... 

19. Is the syllabus of your vocational course revised? 

Yes (.       ).  No.  (.      ) 

20. If 'Yes' when? 

........................................................... 

21. If ' No' after how many years should it be revised? 

1) after two year. (.           ) 2) after five year. (.          ) 

3) after ten year. (.          ) 

4) any other, ( please write details………………………………………………………. 

…………………………………………………………………………………………… 

23. How far are the vocational course adequate to develop required skilled in the students? 

1) to large extent. (.           ) 

2) to some extent. (.         ) 

3) not at all. (.            ) 

24. Do you give vocational guidance and counseling to your student? 

Yes (.         ). No. (.         ) 

25. If ' yes' what is the nature? 

1) guide during the lecture. (.        ) 

2) guide outside the class, casually. (.       ) 

3) by taking extra lecture. (.        ) 

4) by arranging lecture of experts. (.        ) 



5) any other, ( please write the detail............................................................ 

26. Is there any need of service training for your vocational course/courses? 

Yes (         ).  No.(         ) 

27. If yes,what should be the frequently? 

1) once in a year. (         ) 

2) Once in three years. (        ) 

3) Once in five years. (         ) 

4) any other, ( please write the  

details…………………………………………………………………………. 

28. Students exchange policy:  

Yes (      )    No (      ) 

29. If yes, then how many times in a year?   

…………………………………………… 

30. If any trainer fails to complete the course, what remedial do you provide ? 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

……………… 

31. Trainer’s intellectual level : 

1) Excellent (      )  2) Good (      )   3) Average (      )    4) Weak (      ) 

32. Are you satisfied with the current job?  

Yes (    )   No (     ) 

33. What are your suggestion so as to carry out the vocational course at the higher  level more 

frequently and smoothly    



…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

……………………………….. 

34. Where do you see yourself in 10 years from now ? 

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

…………………………………………………………………………………………………………

………………………. 

Signature  

…………………………. 



















APPENDIX- 3 

SEMI-STRUCTURED INTERVIEW 

 HEAD OF THE INSTITUTE 

1. When was this VTC (Vocational Training centres) established ? 

2. What is the mission and vision of these training centres? 

3. Who founded VTC’s for Tibetan unemployed people? Who coined it? 

4. How are these various courses for Trainers decides? 

5. How are VTC established in India and outside India? How do location of the VTCs are 

decided ? As it mostly located outside the Tibetan settlements ( Bangalore and Dehradun) 

6. Is there any VTC in Nepal where Tibetan people are settled there too? 

7. Why do we have Indian trainers though we provide all the facilities to our Tibetan trainers? 

8. Though many VTCs are functioning almost all parts of India, but we still see many Tibetan 

unemployed youth? What is the reason behind it ?  

9. What is the difference between Tibetan VTCs and Indian VTCs? 

10. Where does the actual funding coming from? And why ISTL and VTC has different fee 

structure as both of these VTC are meant to provide training to Tibetan refugee ? 

11. Do we put forward enough awareness regarding VTCs in the remote areas like Sikkim, 

Arunachal Pradesh and Ladakh ?  

12. Why do we have a high number of employment in Tibetan society?  

13. Is there any changes in course every year ? Why do we have such a limited course ? How often 

do you modify the course ? Rationale for modified ? 

14. Are there any record of a trainer who came from Tibet and went back after finishing the course? 

15. Are we providing enough job placement to our trainer who are passed out? 

16. What is the exact criteria for choosing candidate for the trainings ?  



17. Why are you charging for some courses(Javed Habib) and why aren't you charging for some 

courses(Crafts)? 

18. Do we have any special preference for female as an encouragement to stand, equally with men ? 

Indian VTC has it !  

19. Are these trainers categorised under CTA’s staff (Permanent staff or contracted basis)? 

20. Do they have job satisfaction for trainers?  

21. Do we have any professional guidance (Guide) or counsellor for the trainer and the trainee? 

22. Are monks and nuns allowed to enrol in these VTC ? If not then how they get any training of 

this sort ? 

23. Are married people allowed to take courses as per their wish if they are fulfilling the basic 

requirement? 

24. Why are taking only limited trainee for a year, cant we make it flexible to enrol everyone who 

comes for training as they will be wasting a 6 months or 1 year for the next batch? 

25. Are placement officer different from counsellor? How are they recruited? 

26. I recently saw on your website ‘Encourage and support is also given for self-employment and 

entrepreneurship’  but how? 

27. Are these institute have any inspection to keep upgrade along with the time ? Who inspects? 

28. Who arranges job interview for those trainee who are passed out ? Do they have to get it by 

themselves ?  

29. Are these trainers consisted with their job or they are frequent job switcher ? 

30. What kind of teaching materials are these institute uses ? How effective these books are? What 

is the schedule of the courses and how many hours of lectures in a day?  

31. Do you practice student exchange policy which is very beneficial for trainers ?  



APPENDIX- 4 

SEMI-STRUCTURED INTERVIEW 

 TRAINERS 117 

1. Are there any record of a trainer who came from Tibet and went back after finishing the course ? 

2. Are there any record of a trainer who came from Tibet and went back after finishing courses ? 

3. Do you have any follow up for the trainers who are passed out ?  

4. Where does the actual funding coming from? And why ISTL and VTC has different fee 

structure as both of these training centre are meant to provide training to Tibetan refugee ?  

5. Why do we have Indian trainers though we provide all the facilities to our Tibetan refugee in 

these training centres ?  

6. Are these recruitments bring biases when it comes to recruitment as they would prefer their own 

Indian people in their company rather then hiring some random Tibetan employee ?  

7. Do we have any special preferences for women as an encouragement to stand equality with men 

?  

8. Do they have job satisfaction for trainers ?  

9. Is micro-loan productive as I feel that it makes us more dependent on Tibetan Govt-in-exile ? 

10. What is the procedure of follow up in these training centres ? 

11. Do we have professional guidance or counsellor for the trainer and the trainee ? 

12. Do we have any drop-out in the middle of the training session ?  

13. Are monks and nuns allowed to enrol in these vocational training centres ? 

14. Are married people allowed to take up these courses ? 

15. Why many of these courses are filled with the trainee and many more others are not filled 

properly ?  

16. Does these VTC has any linkage to Mrs.Dolker, Head counsellor ? As she has an excellent 

knowledge about youth preferences and their potentialities ?  

17. Is the goal of skill and knowledge for a trainee goes hand in hand? As some trainee might be not 

good in learning the theory part due to long duration of school dropped out period ?  

18. How are the workshops arranged and what is the output of these workshop? How many 

workshops in a year ? 

19. What do you do when the trainee does not finish the courses on time? If so happens then do you 

have a backup plan for it ?  



20. Are these institute have any inspection to keep upgraded along with the time? Who inspect ? 

21. Who arranges job interview for those trainee who are passed out? Do they have to hunt on their 

own ?  

22. What is the schedule for holidays in these centre as the duration is quite short so they can’t loose 

those days in holidays ? 

23. How far these rumours are true that ; many young trainee falls in love which hamper the courses 

and completely get distracted as they are quite young? If yes, then what steps will you take to 

stop it ? 

24. What kind of teaching materials are these institute uses? How effective  are these books ? What 

is the schedule of these course and how many hours of lectures in a day ? 

25. How are the rules and regulation in campus as they are mostly school dropped outs ? 

26. Do you practise student exchange policy which is very beneficial for trainee ? 

27. What is male trainee and female trainee ratio in VTC ? 

28. Are you satisfied with the salary ? As job satisfaction is most important to deliver the perfect 

training to the trainee.  

29. Can a trainer transfer as per of their convenience among all the other VTC’s ?  

30. Where did you do your training to become a trainer ?  



APPENDIX- 5  

SEMI-STRUCTURED INTERVIEW 

 TRAINEES  

1. What is your name? Where are you from ?  

2. What is your Qualification ? 

3. Which school have you studied ? 

4. What is the qualification and background of your parents ? 

5. Are you a school drop out ? Unemployed ? 

6. Why didn't you continue to pursue your higher education ? 

7. What are your expectation from these centres ?  

8. How did you choose these courses ?  

9. Why did you choose this specific course ?  

10. Do you know what is guidance and counselling?  

11. Did you received any kind of guidance or counselling for choosing the correct course ? 

12. Did you gave any entrance test or viva when you were applying for this course  ?  

13. Do you think these courses are sufficient for anyone to grow properly as you can see that there 

are limited courses in these training centres ?  

14. How much do you know about these vocational training centres ?  

15. Have you researched about these centres before you enrolled in it ?  

16. Have you paid fees to do this course? Is it sponsored by Tibetan Govt-In-Exile ? 

17. Are you aware about the job placement in these centres as its hard to compete in Indian market ?  

18. Did you like the facilities provided by these centres ?  

19. Do you think that teaching aids are sufficient for training ? 

20. What is the teaching status of the trainers ?  

21. Are you able to understand whatever they are teaching you ?  

22. Are you facing any sort of problem ; academically or non-academically? Yes, / No ? 

23. What are those problems ? It is a confidential data.  

24. What changes are you seeking in future for these vocational training centres ? 

25. What is your future goal in life ?  

26. Do you know what is Micro-Loan scheme ?  

27. Do you think this Micro-loan is beneficial for us ? Why ? 

28. What would you do if you have not got admission in this vocational training centre ?  

29. Which vocational training centre is best in your opinion ? Why ? 
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ABSTRACT: 
 The study examines the problem faced by trainers and 

trainees of Tibetan Vocational Institute in Dehradun, 

Uttarakhand, India. A mixed method of quantitative and 

qualitative methods were used to conduct the survey. Structured 

questionnaire and interview method was employed to collect the 

data. The result indicated that there are several problems faced by 

trainees in terms of job placement, less exposure, under qualified 

trainers and outdated syllabus. Also, the trainer reported that 

there is lack of discipline among Tibetan students which hinders 

the growth and learning of the institution. It was also found that 

due to low salary, trainers retention rate is low and there is a lack of advanced machinery and equipments 

at the institute. Tibetan Vocational Training Institute is unique in it own ways but there are few 

drawbacks which needs to be tackled. 

  

KEYWORDS: Vocational Training, Trainer, Trainee, Tibetan, India. 

 

INTRODUCTION : 
Vocational training is a 
training which equipped 
people with certain skills. 
Vocational training in India is 
still yet to bloom in large 
scale which leads to big gap 
in employed and unemployed 
manpower. Without 
vocational training, we wont 
be able to produce a skilled 
labour. Though India has 
shown a remarkable progress 
in other sector but we are 
lacking behind in producing 
productive manpower. 
(Times of India, June-2019). 
In India, there are two types 
of vocational training; full 
time training and a part time  

training. Full-time training is 
basically provided to the 
Industrial Training Institute which 
is also called as ITI whereas the 
part-time training is offered to the 
trainee at the board of State 
Technical Education. Vocational 
training programmes increase the 
efficiency of modern industry by 
making available to workers, 
opportunities to acquire 
additional skills and information. 
This craftsmen Training Scheme 
was started in 1950 by The 
Directorate General of Training 
(DGT). The training period range 
from 6 months to two years in 
over 130 different courses and the 
prerequisites for the courses 
range from 8th to 12th class pass.  

When they finish the course then 
they receive  the National Trade 
Certificate (NTC) but they have to 
pass the All India Trade Test 
(AITT).  (ET - Economic Times, 
April-2018). If we shift the 
perspective from Indian ITI to 
Tibetan ITI (Affiliated to Indian 
ITI) then we can see a little 
difference in it as it is mostly 
administered by the Tibetan 
people and it is run on 
international sponsored money. 
Being a refugee its very hard to 
earn our livelihood in a foreign 
land but they are managing 
somehow. While many Tibetan 
youngsters are school dropped 
out or they wanted 
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A STUDY ON THE STATUS OF TRAINEES POST-TRAINING 
POSITION OF INSTITUTE FOR SMALL TRADE 

LEARNING IN BENGALURU 
 Tenzin Choezin 

 
 The study examines the status of Tibetan trainees post-training position from Institute for 
small trade learning (ISTL) in Bengaluru, Karnataka, India. A mixed method of quantitative and 
qualitative methods was applied to conduct the survey. Structured questionnaire and interview 
method was employed to collect the data. An interpretive qualitative method utilizing observations 
based on a review of a range of sources, including published research, standards documents, 
general internet sources and various vocational training publications. The result indicated that the 
post-training position of this vocational training centre is unstable throughout these years since 
2007-2019. Also, the computer-based statistical data analysis system was used to examine the raw 
data collection. The results showed that 70% of the trainees felt satisfied with the post-training 
position and enjoyed the learning process they followed at training centre. The findings showcased 
some loopholes in the post-training positions due to various reasons such as trainees loose interest 
in the existing course, failures of the proper counselling, lack of internships, lack of student 
exchange policy, better prospects in abroad and etc. In conclusion, ISTL has to improvise the 
present placement cells in the vocational training institute and trainees should get more exposure. 
Keywords: Tibetan, Trainees, Vocational Training, Counselling, Post-Training Position, Central 
Tibetan Administration, Micro-Credit, India 

INTRODUCTION 
 Institute for Small Trade Learning (ISTL) 
 The Institute for Small Trade Learning (ISTL), 
Nelamangala under Youth Empowerment 
Support (YES), Department of Home, Central 
Tibetan Administration (CTA)  

Aims & Objectives 
a) Empower Tibetan youths through 

appropriate career guidance and promotion 
and support of self-managed enterprises.  

b) Motivate youths to have a positive outlook 
and engage in diverse economic activities.  

c) Impart relevant skill training and etc.  

Skill Training 
 Various trainings are provided to 100-
200 unemployed and school drop-out youths 
every year in an average of 2 batches. The 
training opportunity is open to all the Tibetan 
Settlements in India. The duration of the training 
varies from minimum 3 months to maximum 18 
months depending on the time and requirements 
of an individual course/skill. Various vocational 
training provided tailoring, Carpentry, Basic & 
advance course of beautician, Jawad Habib 
Hairdressing, Hotel management, Mechanic-
cum-driving, Graphic and web designing, 
Diploma in retail management, Jetking certified 
hardware & networking and etc. are provided. 

*Ph.D Scholar in Maharaja Sayajirao University (CASE Dept)  

 





 



 












