
CONTENTS

PREFACE

CHAPTER - I 1-19
* Introduction 1 - L
* Evolution of Job Characteristics Approach 3
* Traditional Job Design Approach 4
* New Job Characteristics Approach 10
* Importance of the Study 12

CHAPTER - II 20 - 50
* Contribution of F.W.Herzberg 21
* Concept and Meaning of Job Enlargement 26
* Concept and Meaning of Job Enrichment 29
* Some Prominant Experiments in Job

Enlargement and Job Enrichment 34

CHAPTER - III 51-88
* The Job Characteristics Approach 51
* The Expectancy Theory 55
* Maslow's Heirarchy of Needs 58
* Limitations of Job Characteristics Model 62
* Survey of Researches 64



CHAPTER - IV 89-135

* Job Involvement 90

* Review of Relationship Between Job

Involvement and Other Variables 98

* Job Morale 105

* Review of Relationship Between Job Morale

and Other Variables 111

* Job Adjustment 113

* Review of Relationship Between Job

Adjustment and Other Variables 116

CHAPTER - V 136 - 155

* Nature of Study 136

* Objectives of the Study 140

* Research Methodology 142

CHAPTER - VI 156 - 241

* Analysis of Survey Data 157

* Highlights of the Survey Data 22.4

CHAPTER - VII
•2-4-2__ 2_CS"

* Findings and Conclusions
0.^2,

* Functional Implications
-*-5-3

* Suggestions
2- <r$~

APPENDIX - A

B

C
D

BIBLIOGRAPHY


