ACKNOWLEDGEMENT

This work is an outcome of my collaboration with ABV-Indian Institute of Information
Technology and Management Gwalior, MS University of Baroda, Vadodara, National
Academy of Indian Railways, Vadodara and academic and industry partners of the Indian

Railways.

| extend my sincere thanks to my guides Dr. Gyan Prakash, ABV-Indian Institute of
Information Technology and Management Gwalior and Prof. Jayrajsingh.D. Jadeja, Dean
Professor Marketing, Faculty Management Studies, The Maharaja Sayajirao University of
Baroda, VVadodara.

| am thankful to Director, ABV-Indian Institute of Information Technology and Management
Gwalior for allowing supervision of this thesis by Dr.Gyan Prakash. I am thankful to
Dr.Gyan Prakash for performing the role of Co-guide and providing study material and
research papers on public procurement and supply chain management. He motivated me and

acted as a catalyst for the thesis.

| extend my gratitude to my colleagues at the National Academy of Indian Railways for
constant motivation and support. 1 am also thankful to the Indian Railways for granting
permission for this PhD work. Thanks are also due to all those who have supported this work
directly or indirectly, my special thanks are due to Shri Rajaram Prasad, GM/CRIS, Jose
Rozario, H.S.Sheshadri, B.Dayanand, A.Ashwin, Meeta Parmar. | extend my sincere thanks
to members of Faculty Management Studies, The MS University of Baroda, Vadodara for
providing the infrastructure and all the required help, my special thanks are due to Kethan,
Preethi Yadav, Deepaben.

| am also thankful to my wife and children for supporting me in their own way.

Date: Atul Gupta
) PhD Scholar, MS University Baroda
Place: Vadodara Faculty of Management Studies,

The M. S. University of Baroda, VVadodara
And Divisional Railway Manager,
Southern Western Railway Divisional Office, Mysore



