
 

THESIS entitled 

A CONSUMER STUDY ON FACTORS AFFECTING “CHOICE” AND 

BUYING BEHAVIOUR FOR  MEDICLAIM POLICIES IN THE STATE 

OF GUJARAT  

SUBMITTED  
to 

THE MAHARAJA SAYAJIRAO UNIVERSITY OF BARODA  
for the 

Award of  
 

DEGREE OF DOCTOR OF PHILOSOPHY 
Under 

FACULTY OF COMMERCE 
in the  

Subject of  
‘COMMERCE AND BUSINESS MANAGEMENT’ 

BY  

MS. DRISHTI B. JOSHI 
ASSISTANT PROFESSOR [CES] 

DEPARTMENT OF COMMERCE AND BUSINESS MANAGEMENT 
 

Professor (DR.) PARIMAL H VYAS 
RESEARCH GUIDE 

JOINT PROFESSOR, FACULTY OF MANAGEMENT STUDIES & 
PROFESSOR OF COMMERCE & BUSINESS MANAGEMENT 

FACULTY OF COMMERCE & 
FORMER DEAN, FACULTY OF COMMERCE & 

FORMER HEAD OF THE DEPARTMENT 
DEPARTMENT OF COMMERCE & BUSINESS MANAGEMENT 

FACULTY OF COMMERCE 
THE MAHARAJA SAYAJIRAO UNIVERSITY OF BARODA 

VADODARA-390 002 
 

NOVEMBER-2014 


