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ThIs Is To CERTIFy ThAT ThE ThEsIs EnTITlEd “CusTomER RElATIonshIp 

mAnAgEmEnT pRACTICEs In ThE hoTEl IndusTRy oF gujARAT” (An EmpIRICAl sTudy 

BAsEd on sElECTEd ConsumERs’ And hoTElIERs’ In ThE sElECTEd CITIEs oF 

gujARAT) suBmITTEd By ms nEhA R.TIwARI To ThE mAhARAjA sAyAjIRAo 

unIvERsITy oF BARodA, vAdodARA FoR ThE AwARd oF dEgREE oF doCToR oF 

phIlosophy In CommERCE And BusInEss mAnAgEmEnT Is To ThE BEsT oF my 

knowlEdgE, ThE BonAFIdE woRk donE By ms nEhA R.TIwARI undER my supERvIsIon 

And guIdAnCE.  

CERTIFICATE 

ThE REsEARCh woRk pREsEnTEd In ThIs ThEsIs InCoRpoRATEs ThE REsulTs oF ThE 

IndEpEndEnT & oRIgInAl InvEsTIgATIon CARRIEd ouT By ThE CAndIdATE 

hERsElF.ThE mATERIAl ThAT hAs BEEn oBTAInEd And usEd FRom vARIous 

sECondARy souRCEs hAs BEEn duly ACknowlEdgEd In ThE ThEsIs As ThE CAsE 

mAy BE. 

FuRThER, IT Is CERTIFIEd ThAT ms nEhA R.TIwARI, REsEARCh sCholAR, hAs 

FulFIllEd/oBsERvEd ThE pRovIsIons/REquIREmEnTs, REgARdIng ATTEndAnCE 

ConTAInEd In o.ph.d. 3(I). 

 

pRoFEssoR (dR.) pARImAl h vyAs                                                    dATE:    
[REsEARCh guIdE]                                                                                 plACE: vAdodARA 
 


