Appendix 1
Questionnaire Used For Qualitative Data Collection (in English)
Department of Extension and Communication
Faculty of Family and Community Sciences

The Maharaja Sayajirao University of Baroda, Vadodara (Guj.)

Dear Respondent,

| am a Ph.D scholar from the Department of Extension and Communication,
Faculty of Family and Community Sciences, the Maharaja Sayajirao University of
Baroda. For the partial fulfillment of my degree, | am carrying out a study on “Use of
Internet for Performance of Household Responsibilities by Married Women of
Vadodara city”. The main aim of the study is to know the usage of internet by women
for performing their responsibilities at home.

| request you to please fill the enclosed questionnaire prepared for the same. Kindly
refer enclosed guidelines for filling the questionnaire. | assure you that the
information provided by you will be kept confidential and will be used for academic
purpose only.

Thanking You.

Your Sincerely

Leena Chauhan Dr. Avani Maniar

Investigator Guide



A Study on Use of Internet for Performance of Household Responsibilities by
Married Women of VVadodara city

Section | : Background Information

Note: Please tick mark against the most appropriate option and provide details
wherever desired.

1. Age (inyears) :

2. Educational Qualification:

a) Passed Secondary Examination (10™)

b) Passed Higher Secondary Examination (12"
)

c) Certificate Course

d) Diploma

e) Graduate

f) Post Graduate Diploma

g) Post Graduate

h) M. Phil

i) Ph.D

J) Any Other (Please Specify)

Jodooood e

3. Since how many years have you been married? ...........cccooeevevvevvenenne.

4. Type of Family :

a) Nuclear Family
(Living with husband and children)

b) Joint Family
(Living with husband, children, mother in law and father
in law)

c) Extended Family
(Living with husband, children, husband’s brother’s
family, mother in law and father in law)

Inl

1

5. Total number of family members:

6. Children’s details:

6b) Gender and age of children

Gender No. of children Age

Male

Female

7. Occupation:



Home maker 1]
a) Business/ Self employed (pl. ]

Y 1110 1 7 F
b) Service (pl. SPecify)..ccceveiuiieiieiiriniinnnnn ]

8. Please indicate your current household monthly income (in Rs)

9. Address and contact no. :

Contact no.: (Landline)
(Mobile)

Email address

10. From whom did you learn to use the computer and Internet?

a) Friends ] f) Training at coaching class [ ]
b) Relatives ] g) Training at school ]
Cc) Spouse - h) Training at college ]
d) Children ] i) Other (pl. specify) ]
e) Neighbour ]

11. On which Software(s) you are comfortable working?

d) M. S. Excel [ 1]
e) Picture Editing Software ]

a) M. S. Word
b) M S. Power point
c) Other (PI. Specify)

U UL

Section 11: Information regarding Internet Accessibility Pattern

Note: Please tick mark against the most appropriate option and provide details
wherever required. For question 12 - 16 you may tick more than one
option.




12. Which of the following gadget do you have in your family? Please mention
total no. of gadgets in space provided.

Gadgets Total No.

a) Smart phone

b) Laptop

c) Tablet

d) Personal Computer

13. Please tick mark against the gadget mentioned below which you are using for
yourself only and not sharing with others.

a) Smart phone ]
b) Laptop ]
c) Tablet [ ]
d) Personal Computer L]

14. Which of the following gadgets do you use on a sharing basis with your
family. Please also mention with whom you are sharing it.

Gadgets With Whom you are sharing it?
a) Smart phone [ ]
b) Laptop 1
c) Tablet 1]
d) Personal Computer [ ]

15. From which gadgets do you access internet?

a) Smart phone

b) Laptop

c) Tablet

d) Personal Computer

16. Which type of internet connection do you use?
a) WiFi
b) LAN
c) Dongle with 2G speed
d) Dongle with 3G speed
e) Mobile Network with 2G
f) Mobile Network with 3G

Joooo  todd

17. How much money do you spend monthly on internet usage?
a) Rs. 100-500

b) Rs. 501-1000

c) More than Rs 1000

UL




18. Since  how many years/ months have you been using internet?

(Months/Years)
19. How much time do you spend on the internet per day? __ ( Minutes/ Hours)
20. Which browser do you usually use when you are accessing internet?
Sr. Browser On Personal | On Office On On Tablet
No. Computer/ Computer Smart
Laptop Phone
a)| Internet
Explorer
b)| Google Crome
c) | Firefox
d)| Opera
e)| UC browser
f) | Safari

g)| Other (Specify)

h)| Do not know

21. Which search engine do you usually use when you are accessing internet?
a) Google
b) Yahoo
c) MSN
d) Bing
e) Other (pl. specify)
f) Do not know

Jutoon

22. Enlist the websites you visit daily?

23. There are numerous websites which are being used for shopping, booking
tickets, downloading music and movies, reading news etc. From where do you
get the information of such websites? (You may tick more than one option)

a) Advertisement in newspaper
b) Advertisement in television

1l

g)Blogs

c) Advertisement on homepage of any other website [ | h)Family members
i)Other (pl. specify)

d) Through search engine
e) Friends

L

f) Magazine articles

[ ]

[ ]



24. For what purposes do you use internet?

Note: How frequently do you use internet for the following activities. Kindly tick
mark the appropriate column. Here Always = Thrice a week, Often=
Twice in Fortnight, Sometimes= Once in a month, Rarely= Once in six

months, Never= Do not use.

Sr.
No.

Activities

Always

Often

Sometimes

Rarely

Never

For emailing

For using social networks

like

WhatsApp,

Facebook,

Twitter,

Blogs

For consultation with

Technical Experts

Doctors

Psychologists

Astrologists

To Read

Books

Informative articles

To Play Games

To Buy

Grocery

Home décor items

Clothes

Accessories

Books

Equipments

Gadgets

Furniture




Sr.
No.

Activities

Always

Often

Sometimes

Rarely

Never

For Booking

e Movie tickets

e Travel tickets

e Tour Packages

e Hotels

e Cabsor Taxi

To Sell

e furniture

e Any other goods.

To Get

e News

e Live updates

1(

To Download

e Music

e Movies

e (Games

e Software
applications

1]

For referring content
related to educational

project

To forward received

messages

For net banking

To listen Music

To watch

e Videos

e Internet TV

14

Pay bills

e Phone bill/ recharge




Sr. | Activities Always | Often | Sometimes | Rarely | Never
No.
e D2H bill / recharge
e Electricity bill
e Pay Children’s
Education Fee
17 Video calling
1§ Tolearn
e Cooking Recipes
e Educational courses
e Dance
e Fitness lessons
(exercises)
e Fashion
e Hairstyles
e Makeup
e Artand Craft
e Health Tips
19 Getting reviews regarding
e Any goods,
e Movies,
e Hotels,
e Tourist place
2( Selection of
e School for children
e College for children
e Job for Self
2] Searching matrimonial

matches for children

For solving problems (PI.
specify)

1 Other(pl. specify) ......




Section I11: Household Responsibilities Performed by Women

Note: Kindly tick against the most appropriate option and provide details
wherever required.

25. What responsibilities do you have at home? Do you perform them solely or
share them with children, spouse, in-laws, servant/ maid.

Note: Family is a social unit where family members are related either by
marriage or blood relation or related through adoption. They love and care each
other and also share their family responsibilities. Each family member has some
responsibilities to perform which they learn from their elders through
socialization process. Below is the list given of various household responsibilities.
Kindly tick against the responsibility which you perform at your home. Also
mention whether you solely perform it or share this responsibility with others by
ticking under the appropriate column. (You might share your responsibility with
children, spouse, in-laws, servant/ maid.)

Sr. Responsibilities I Solely perform | | Share this
No. this Responsibility
Responsibility with others

A Kitchen management

1. | Cooking the meal for the family members

2. | Pre preparation for cooking (washing, peeling,
cutting, chopping, grinding, soaking)

3. | Cleaning the kitchen (including fridge, oven,
mixer, grinder)

4. | Preparing Tiffin

5. | Buying grocery, vegetables, fruits, etc.

6. | Buying kitchen appliances

7. | Any other, please specify
B. | Child care

8. | Inculcating healthy eating habits to the children

9. | Communicate with school/college Teachers




Sr. Responsibilities I Solely I Share this
No. perform this Responsibility
Responsibility | with others

10. | Selecting the schools/colleges for educating the

kids
11. | Buying essential items for children

e.g. clothes, uniforms, eatables, etc.
12. | Addressing the child’s educational problems

faced at school/college

13. | Packing school bags

14. | Supervising homework

15. | Taking care of children for their overall
grooming and development

16. | Helping children in extracurricular activities

17. | Picking and dropping Kids to tuition classes

18. | Spending time with children during leisure time

19. | Inculcating moral values to children

20. | Any other, please specify

C. | Household management

21. | Cleaning of the House

22. | Washing clothes

23. | Washing bed Linens

24. | Changing bed sheets

25. | lroning clothes

26. | Organizing furniture at home

27. | Cleaning home appliances regularly
28. | Cleaning washroom regularly




Sr. Responsibilities I Solely I Share this

No. perform this Responsibility
Responsibility | with others

29. | Buying home décor items

30. | Buying home appliances

31. | Buying home furnishing items

32. | Decorating the house

33. | Repairing of broken items such as furniture or

home appliance
34. | Any other, please specify

35.

Finance management

Preparing and managing monthly budget

36.

Purchasing of house, land or properties

37.

Purchasing of valuables like gold, silver and
diamonds

38.

Gathering information of bank accounts

39.

Organizing payment of utility bills
(electricity/gas/water and others)

40.

Organizing Insurance (home/individual/family
members/ vehicle)

41.

42.

Any other, please specify

Socializing and entertainment

Attending social functions and meetings

43.

Helping friends/ relatives/ neighbours in their
difficult time and support them whenever
needed

44,

Maintaining friendly relations with neighbours

45.

Keeping in touch with friends / relatives

46.

Buying gifts for family
members/friends/relatives




Sr. Responsibilities I Solely I Share this
No. perform this Responsibility
Responsibility | with others

47. | Managing doctor’s appointments according to
family members requirements

48. | Organizing parties on birthdays, anniversary,
festivals for friends/family/relatives

49. | Preparing activities for spouse to look after the
children when I am not at home.

50. | Keeping watch on every event or birthdays of
friends /relatives for wishes

51. | Planning family picnic and tours

52. | Booking tickets for tours

53. | Buying movie tickets for family

54. | Any other, please specify

F. .

Miscellaneous

55. | Taking care of elderly members

56. | Taking elderly members for outing.

57. | Giving Medicines on time to elderly members

58. | Taking Elderly members to the doctor for
check up.

59. | Buying clothes/ medicine/ books for elderly
members

60. | Maintaining Garden (Trimming of bushes/
cleaning garbage/ applying of pesticides on
plants/ sowing new plants)

61. | Watering plants of garden

62. | Feeding pets

63. | Taking pets to veterinary doctor

64. | Any Other, Please specify




26. Who lends you a helping hand for performing your household tasks?

Note: Kindly refer ques. No. 25 for detailed list of activities under each
responsibility.

| take help

from

I take help for responsibilities related to

Kitchen

Management

Child

Care

Household

Management

Financial

Management

Socializing and

Entertainment

Miscellaneous
Tasks

a) Husband

b) Mother

in law

c) Father

in law

d) Sister

in law

e) Son

f) Daughter

g) Maid

h) Other

(PI. Specify)




Section 1V: Usage of Internet and Household Responsibilities

Note: For Ques. 27- 32 Kindly tick against the responsibilities mentioned below for
which you are using internet under the appropriate column. Here; Always = Thrice
a week, Often= Twice in Fortnight, Sometimes= Once in a month, Rarely= Once in
six months, Never= Do not use.
27. How frequently you take help of internet in performing kitchen management
related responsibilities?

Sr. No. | take help of internet for Always | Often | Sometimes | Rarely | Never

1. Preparing different type of meals
by learning new recipes/ cuisine
like Indian, Mexican, Italian,

Chinese , Desserts, Snacks

2. Getting ideas for storing food
and food products properly.

3. Buying grocery including

vegetables and fruits

4. Purchasing kitchen equipments
like food processer, microwave
oven, refrigerator, cutlery,

crockery etc.

5. Getting reviews before buying
any products (reviews related to
variety available, price of the

product, quality of the product)

6. Getting ideas related to cleaning

of kitchen/ appliances.

7. Getting ideas to control pests and

insects attack in kitchen.

8. Getting ideas for using kitchen

waste for productive purposes.




28. How frequently you take help of internet in performing child care related

responsibilities?

Sr.
No.

| take help of internet for

Always

Often

Sometimes

Rarely

Never

1)

Taking care of my children by
reading online articles on child care.

| Getting ideas for children’s school

assignments and homework.

Communicating with my children’s
school teachers.

Buying clothes and accessories
(including toys and books) online
for my children.

Selecting schools and colleges for
my children.

Meeting nutritional and emotional
needs of my children by reading
related information online.

| Providing value education to my

children by downloading various
videos on value education/ reading
moral stories from internet.

29. How frequently you take help of
management related responsibilities at home?

internet

in  performing household

Sr.
No.

| take help of internet for

Always

Often

Sometimes

Rarely

Never

1,

Getting ideas related to home décor.

2.

Buying home décor items,
draperies and upholstery (curtains,
bed sheets, sofa covers, cushion
covers, table clothes etc.) online.

Getting ideas related to repairing
and maintenance of home furniture.

Buying furniture.

Getting ideas to reuse old furniture
and make best out of waste.

Selling old furniture

| Getting information related to

advance home appliances (like
vacuum cleaner, easy mope,
washing machine, refrigerator) .

| Getting information related to

cleaning of furniture or delicate
draperies and upholstery.




30. How frequently you take help of internet in performing Financial Management

related responsibilities at home?

Sr.
No.

| take help of Internet for

Always

Often

Sometimes

Rarely

Never

1.

Managing my bank account from
home.

2.

Paying utility bills (electricity, D2H,
mobile bills).

w

Filing income tax return.

Preparing budget for my family by
checking cost of the product online
and checking other feasible options.

Money transferring.

Managing share by checking share
prices online.

Paying Insurances Premium.

Getting reviews before buying any
household item, valuables like
gold/silver or property

31. How frequently you take help of internet in performing socializing and

entertainment related responsibilities at home?

Sr.
No.

| take help of internet for

Always

Often

Sometimes

Rarely

Never

1.

Keeping in touch with relatives and
loved ones.

2.

Sending wishes on birthdays,
anniversary, festivals to my friends and
relatives.

Keeping an account of my relatives life
events. (like from their updates, status
and posts on social networking apps
and sites.)

Making holiday plans for family and
friends.

Finding out local events (like musical
events /theatre performances/ trade
fairs and exhibitions/ workshops)

Sharing family pictures with relatives.

Discussing my problems with closed
one who are far away. (e.g. Through
skype, whatsapp, facebook)

Keeping my family and relatives
happy as i am always in touch with
them.




32. How frequently you take help of internet in performing other Miscellaneous
Responsibilities which are not mentioned above?

Sr. | take help of internet for | Always | Often | Sometimes | Rarely | Never
No.

1. | Getting ideas related to
recreation of elderly family
members.

2. | Getting information related to
health of elderly family
members.

3. | Buying clothes, accessories,
medicines for elderly family
members.

4. | Checking therapeutic recipes
for elderly family members.

>. Planning pilgrimage tours for
elderly family members.

6. Buying plants and manure
for my garden.

! Getting ideas for maintaining
garden in different seasons.

8. Buying essential items like
food, toys, soap, accessories
for pets.

% Playing audio for pets when it
is alone at home.

10.

Reading online articles on pet
care.




Section V Experience While Using Internet

Note: Kindly tick against the statement given below according to your agreement
level for experience while using Internet.
33. Following are the statements regarding your experience while using internet.

Kindly tick against the statement, under the appropriate level of agreement

according to you.

Sr. Strongly Neither . Strongly
No Statements Agree Agree adg_ree nor | Disagree Disagree
isagree

1. | I feel comfortable while using
Internet.

2. | | am satisfied with my current skills
for using internet.

3. |l wuse internet for fun and
entertainment.

4. | Internet helps me in performing
household tasks.

5. | I feel more confident after using
internet.

6. | Itis cost effective.

7. | It has all types of information
which we need in day-to-day life.

8. | It helps me in decision making.

9. | Using internet allows me to work
more quickly.

10.| Internet saves my time.

11.| Internet is easy to use.

12.| Internet allows me to manage my
relations with others through social
networking sites.

13.| I do not consider internet as a
reliable source of information

14.| 1 feel bored while connecting
people online in comparison to
communicating with them face to
face.

15.| Using internet is a waste of time.

16.| I do not find enough information
for household help in Indian
context.

17.| Using internet is an addiction.

18.| Internet reduces the creativity.

19.| Internet hampers the vision of users

20.| Buying products online is not safe.

21.| Internet consumes my quality
leisure time.

22.| | cannot surf internet more due to

my family interference.




Section VI: Problems Faced While Using Internet

Note: Kindly tick against the statements given below according to your
agreement level for problems faced by you while using Internet.

34. What problems do you face while using internet? Kindly tick against the
statement, under the appropriate level of agreement according to you.

I face Problems while using st | Neither Di St |
the internet because rongly Agree agree Isagre | strongly
Agree nor e Disagree
disagree

Content is in English

I have not taken formal
training for using Internet

I am unaware about the
relevant websites

it is difficult to choose
trustworthy  websites  for
shopping

of its slow connectivity

of  virus attacks on my
device.

of the less data (MB/GB)
available for use as internet
recharge is expensive.

of Small screen of mobile
phones.

of lack of time as | am
engaged in other household/
workplace work.

my in-law’s don’t like me
using it.

Mobile device does not
support internet surfing.

Popup of many unwanted
elements for e.g. promotional
advertisements.

Any other (PI. Specify)




Guidelines For Filling the Enclosed Questionnaire

Section I: Background Information

This section consist of questions related to background information of the respondent.
Following are the instructions to fill section I.

1.
2.

Age has to be answered in years. For eg. 29 years old.

Educational Qualification: You have to tick the latest and highest educational
degree which you have passed. For e.g. Those who have done bachelors
degree will tick against ‘¢’ i.e. ‘Graduate’.

Type of Family: Three type of families are mentioned. Kindly read each
option carefully and respond, i.e if someone is living with husband and
children then she will opt for ‘a) Nuclear Family’, if living with husband,
children, mother in law and father in law then she will tick against ‘b) Joint
Family’ or in case she is living with husband, children, husband’s brother’s
family, mother in law and father in law then she will tick against on ‘c)
Extended Family’.

Please mention the total no. of family members with whom you are living
presently.

Under children’s detail please provide total no. of children and gender and age
of children in the space provided. You may add more rows/ columns to it to
complete your response. For e.g. if you have 3 children one male and 2
females than provide age group of both female child by adding one more
column. Kindly refer the below given example.

Gender No. of children Age
Male 1 8
Female 2 10 5

Please mention the total no. of years of your marriage. e.g. if someone got
married in January 2008, so she would have to count it till the present date and
write (i.e. 8 years in January 2016)

Provide your occupation details by ticking the appropriate column. If you look
after your home and do not work anywhere else then opt for ‘a) Homemaker’.
if you are doing something from home e.g. earning income by work from
home (stitching, typing, consultation, jewellary making etc.) or running any
business then tick against option ‘b) Business/ Self Employed’ and also
mention what type of work you are engaged in. if you are working in any
government, non government, corporate office/ institute then opt for option ‘c)
service’ and also mention your designation and name of the company where
you work.

For current monthly household income kindly calculate incomes of all earning
family members and provide. For e.g. if someone is earning Rs. 20000/ per
month , her husband is earning Rs. 50000/ per month and her father in law is



getting Rs. 10000/ per month from his pension then she has to sum up all the
figures and write Rs. 80000/ per month.

9. Kindly provide your postal address and contact details as asked. It will make
this survey more authentic and realistic.

10. Kindly tick the most appropriate option from whom you have learnt to work
on the computer and internet.

11. You may have the knowledge to work on different softwares. Kindly tick the
option on which you are able to work. You may tick more than one option.
Please specify if you know other softwares also.

Section Il: Information regarding Internet Accessibility Pattern

This section comprises of questions related to internet accessibility pattern of
respondents. For Question no. 12-15 you may tick mark more than one option

12. Kindly mention the no. of gadget which you and your family members are
have in total . For e.g. if someone has 3 Smart phones , 1 Laptop,1 computer
in her family then she will respond as given below :

Gadget Total No.
Smart phone 3

Laptop 1

Tablet

Personal Computer 1

13. You have to tick against the gadget mentioned if you are using it by yourself
alone and not sharing with other family members. For e.g. if you have a laptop
and using it for yourself only because other family members might have their
own then you will tick against laptop.

e) Smart Phone [ ]
f) Laptop
g) Tablet phone L1
h) Personal Computer L1

14. 1f you are sharing the gadgets with your family members then you have to
mention which of the gadget you are sharing. For e.g. if you are sharing laptop
with you family members then tick against laptop.

i) Smart Phone 1]
j) Laptop
k) Tablet phone 1]
I) Personal Computer [ ]

Do not attempt this question if you are not using any gadget on sharing basis .
15. You have tick against the gadget mentioned from which you are using
internet. For. e.g. if you are using it only from your smart phone then tick



16.

17.

18.

19.

20.

against only for smart phone and if you are using it on any other devices also
then tick against those devices as well.

You have to tick against for the type of internet connection which you are
using. You may be using more than one type of internet connection. For e.g.
Mobile Network with 2G and WiFi both. In such cases please tick all the
suitable responses.

You have to mention your total monthly expenditure on internet. Please add
the recharge amount of WiFi/LAN/ Dongle with your mobile internet recharge
amount. For e.g. if you spend Rs. 250 on your monthly internet recharge and
spend Rs. 4000 on your six months WiFi plan then first divide 4000 to 6 i.e.
4000/6= 667/-. Then add it with 250 ( your monthly internet mobile recharge)
I.e. 667+250=917. This is your monthly expenditure on internet.

Kindly mention since how long you have been using internet. For e.g. Since 7
years.

Please mention in the entire day how much time do you spend on internet in
total. Please make an estimation by calculating your time spent on different
apps and websites like Facebook, WhatsApp, Google, Yahoo, Twitter, Quora
etc.

Tick mark against the browser mentioned in the question, which you are using
on your personal computer/ laptop, smart phone/ tablet / office computer. You
might be using different browsers on different devices. Kindly tick against the
suitable responses. For eg. if someone is using Safari on tablet and smart
phone and Google Chorme on personal computer and Mozilla Firefox on
office computer, she may tick mark it as given below:

Sr. Browser On Personal | On Office On On Tablet
No. Computer/ Computer Smart
Laptop Phone
)] Internet
Explorer

j) | Google Crome v

k)| Mozilla Firefox v

I) | Opera

m) UC browser

n)| Safari v v

0)| Other (Specify)

p) | Do not know
One might be using the same browser on all devices. You have to tick for only
those devices which you have. If you do not know the name of browser kindly
opt for “h) Do not know”.

21. Kindly tick against the most frequently used search engine. If you do not
know the name of the search engine you use, kindly opt for “f) Do not know”.

22. Please provide the name of atleast three websites which you visit daily. For
e.g. Facebook, Twitter, Times of India

23. Kindly tick the option from where you get the information regarding different

websites. You may tick more than one option.




24. Kindly tick against the activities for which you are using internet under the
appropriate column. Here Always = Thrice a week, Often= Twice a
Fortnight, Sometimes= Once a month, Rarely= Once in six months,
Never= Do not use. If you are using internet for other activities also which is
not mentioned in the list, kindly name the activity and provide your response
for that.

Section I11: Household Responsibilities Performed by Women

This section has questions related to household responsibilities which you
might be performing at your home.

25. Please tick against the responsibility which you perform at your home and
also mention whether you solely perform it or share this responsibility with
others by ticking under the appropriate column. (You might be sharing your
responsibility with children, spouse, in-laws, servant/ maid.) For e.g. under
kitchen management one might be cooking meal for the family but taking help
from others for pre-preparation for cooking. For this her response should be as

follow
Sr. Responsibilities I solely I share this
No. perform this | responsibilit
responsibilit | y with
y others
A. Kitchen Management |
65. | Cooking the meal for the family v
members
66. | Pre preparation for cooking (washing, v
peeling, cutting, chopping, grinding,
soaking)

26. Please respond according to the help you take from your family members for
different household responsibilities. For e.g. someone might be taking help of
her husband for child care and household management and mother-in-law’s
help for kitchen management, child care, household management. in such case
her response should be as follows.

| take help for responsibilities related to
| take b P
) ] ] ) Socializing ]
help Kitchen Child | Household Financial g Miscellaneous
an
from Management | Care | Management | Management ] Tasks
Entertainment
v v
Husband
v v
Mother v
in law




Section 1V: Usage of Internet and Household Responsibilities

27 — 32 Please tick against each activity under different responsibilities for which
you are using internet under the appropriate column. Please note that; Always =
Thrice a week, Often= Twice in Fortnight, Sometimes= Once in a month,
Rarely= Once in six months, Never= Do not use.

Section V Experience While Using Internet

33. You have been using internet since long. You must have experienced some good
or bad feature of internet. Kindly tick mark against the statements related to
your experiences while using internet according to your agreement level.

Section VI: Problems Faced While Using Internet

34. You might be facing some problems while using internet. They may be related to

technology or related to yourself. Kindly tick against the problems according to your
agreement level.



Appendix 2

Questionnaire Used For Qualitative Data Collection (in Gujarati)
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Appendix 3
Interview Schedule Used for Qualitative Data Collection

Use of Internet for performance of household responsibilities by married women

of Vadodara city

Interview Schedule

I am a Ph.D scholar from the Department of Extension and Communication,
Faculty of Family and Community Sciences, The Maharaja Sayajirao University
of Baroda. For the partial fulfillment of my degree, | am carrying out a study on
“Use of Internet for performance of household responsibilities by married
women of Vadodara city”. The main aim of the study is to know the usage of

internet by women for performing their responsibilities at home.

As part of the research, the face-to-face interviews with the mothers are
being conducted, who uses internet and are living in Vadodara city. The
gathered information will be kept confidential and will be used to generate
gualitative data for the study. The interview should take around 30-40 minutes.
You are free to withdraw from the interview at any point if you wish to. I would

like to record our conversation for content clarity and to help me with my notes.

- Are you happy to take part in the interview today? Yes/No

(Signature of
Interviewee)



1. Being a woman how do you perceive your role and responsibilities in the
family and at workplace?

a. Role and Responsibilities in the Family

b. Role and Responsibilities at Workplace

2. Do you make efforts to improve yourself while performing your role as

mother/ housewife/ employee?

a. Ifyes, how?



3. Who and what way people have helped you in performing your household
responsibilities?
a. People in the Family (Husband, Mother-in-law, Father-in-law, Sister-

in-law, sister, mother, father)

b. People at Workplace (Colleagues, Boss, Subordinates)

4. Besides above mentioned people in your life, do you think media like
television, radio, magazine newspaper and internet has helped you in
performing your household responsibilities? For e.g. in taking decision
for your self, family; comparison of goods and services before buying
them or selection of school/college/matrimonial matches for your

children or choosing better investment plans etc.



a. Please elaborate upon effect of media on decision making related to

your household responsibilities. Explain how they are helping you?

(Please share some experiences also)

Television (e.g. Advertisements are telecasted on television for
numerous products, brands and services. TV channels and
programmes also endorse various brands which may affect your

decision of buying/using it.)

Radio (e.g. Radio can be more useful in terms of being updated with

local events and happenings.)

Magazine (e.g. Magazines like Grihshobha, Femina, Women’s era
usually refers to women’s issues and challenges in daily life. They
might help in finding solutions to problems related to you and

family.)

iv. Newspaper (e.g. Newspaper gives the daily update of what is

happening around the world. This makes everyone informed and
aware of recent happenings. Ads in newspaper also helps in selecting

the better choices of goods and services for self and home.



v. Internet (e.g. it is an ocean of information. It is a platform where you
can learn, shop, socialize, manage your work at any time and any

place. All the options are just one click away from you.)

5. How internet has helped in acquiring knowledge/skills and problem
solving abilities? (There are online help available in almost every field.
For. E.g. Skill based information like cooking recipes, videos and textual
content for stitching/knitting, hairstyling, dancing interior decoration,
best out of waste, gardening, health and fitness, nutritional and emotional
needs related information; educational information, online courses in
various fields; management training manuals, technical help (repairing of

computer, appliances, gadgets etc.), language learning. )



5 a.) What are those problems or situations where you take help of

internet very often?

6. What are those tasks which earlier you were unable to perform but now
do it with the help of internet? (For e.g. cooking, cleaning, repairing,
interior decoration and designing, investments, banking, paying
electricity and phone bills, meeting family’s nutritional needs, socializing

with friends and relatives, maintaining garden, taking care of pets.)

6a) How do you feel about this change in your life? (in reference with the

internet dependency and its usage. )



7. Can you give some examples from your life showing replacement of
knowledge source with internet? (For e.g. earlier, women used to ask their
mothers regarding any cooking recipe/ used to take advice from insurance
personnel  for different insurance policiess wused to send
invitation/messages through post cards and letters to friends and relatives

but now, uses internet for above mentioned tasks.

8. Do you feel internet provides help in maintaining ‘work life balance’
among women? [‘Work-life balance’ is a concept of including proper
prioritizing between "work™ (career and ambition) and "lifestyle”
(health, pleasure, leisure, family and spiritual development/meditation). It

is the idea of lifestyle choice]

8a) If yes, how?


https://en.wikipedia.org/wiki/Career
https://en.wikipedia.org/wiki/Lifestyle_(sociology)

9. What problems do you face while using internet? ( e.g. Sometimes in-laws
doesn’t like their daughter-in-law is using mobile for long duration,
Husband and children feel insecure, users themselves feel that they are
ignoring their family or any other physical problems like headache, strain

in eyes, neck and back pain etc., taking wrong decisions while purchasing
online)



10. What are your suggestions to promote internet usage among women.
(For Women/ Educational Institutions/Government/\Welfare agencies)

Thank You!



