To,

Respected Madam,

| am Sarika Patel, Ph.D. scholar from the Department of Extension
and Communication, Faculty of Family and Community Sciences, The M.S.
University of Baroda, Vadodara. My subject of research is “Problems of Women

Working in Unorganized Sector in Vadodara™.

You are selected as one of the expert for validation of my research tool on

above mention subject. Kindly validate the tool in reference to its:

1. Language
2. Content

3. Questions in line with the objectives

Please spare your precious time for the same and give your suggestions also.

Thanking you,

Yours” Sincerely

Ms. Sarika Patel Prof. Rameshwari Pandya
(Ph.D. Scholar) (Guide)



INTERVIEW SCHEDULE
FOR WOMEN HOME BASED WORKERS
Section -1
A- Background Information

Direction: Following are the items and questions related to the background information;
encircle (O) the appropriate option and give details wherever specified:
1. Age:__ inyears
2. Education:
a. llliterate
b. Read & Write
c. Primary
d. Secondary
e. Graduate and above
3. Marital status:
a. Married
b. Unmarried
Widow
d. Separated

e. Divorced

4. Number of family members in the household:
a. Below5
b. 5to 10
c. Above 10

B - Work Profile of Women Home Based Workers

Direction: Followings are the questions related to your work details, please encircle (O) against

appropriate option and give details wherever specified:



1. Which kind of work do you do?
Please SpecCify.......cccoviiiiiiiiiiiiin e,

2. Since how many years have you been working in this profession?
a. Lessthan 1 year
b. 1-5years
c. 6-10 years
d. More than 10 years

3. Did you go for training?

a. Yes
b. No

3 (a) 1. If yes, where did you get training?
a. Atinstitute
b. Athome

3 (a) 2. How many days did you undergo for training?

c. One week
d. Ten days
c. One month

d. More than one month
3 (a) 3. Did you face any problem during training programme?

a. Yes
b. No

3(a)3.1. If yes, please specify the problems you faced while training programme.

3 (a) 4. Has the training made any difference to you?
a. Yes
b. No
3 (a) 4.1. If yes, please specify...
a. Improved skill in work
b. Gain confidence in doing work

Increased motivation

Q ©

Any other, specify.............



4. If you have not undergone any training specify the reason.
a. Already had a skill in work
b. No source for training
c. Lack of money for training
d. Any other specify...............cooeeenn .

5. How many hours do you work in a day?
ANSWEN ..o, hours
6. Which type of worker you are?
a. Contract labour
b. Permanent
c. Casual labour
7. How much wages do you get per month?
8. What is the mode of wages?
a. Wage according to piece rate
b. Fixed wages
9. In what form do you get the wages?
a. Incash
b. Inkind
c. Cash as well as kind
10. Where do you prepare the products (i.e. beedi, aggarbatti, embroidery, bindi etc.) ?
a. Athome
b. At your neighbour’s home
c. Any other place, specify..................
11. How do you get the raw material for work?
a. You yourself go to the employer
b. Family member/neighbour brings from the employer
c. Employer/any member from employer gives you
12. How do you handover the final products?
a. You personally hand it over
b. Family member hand it over



C.

Neighbour hand it over

d. Employer comes to you and collect it

13. What are the reasons for working?

S. No.

Reasons for working

GE

SE

LE

Monitory need

Unemployment of other family members

Inadequate family income

Not getting economical support from husband in family

No support from husband being divorced

No support from family members

Because of separation

Widowhood

©| © N o g B~ W M E

Getting recreational time during a day

[EEN
©

Don’t like to sit ideal

[EEN
=

For additional income in family

12.

Any other please specify,

14. Why you preferred to be home based worker?

S. No.

Reasons for choosing present work as your profession

GE

SE

LE

Interest in work

Relatives/friends working in the same field

Having skill in the present work

Have performed the work earlier

1
2
3.
4
5

No other option for earning

6.

Work is easily available

7. Any other reason please specify

15. Have you worked elsewhere before the present work?

a. Yes
b. No
15 (a) If yes, where did you worked?
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(b) Why did you leave the earlier work?

S. No.

Reasons for leaving the earlier work | GE | SE | LE

1.

Due to inadequate wages

Not getting payment on due date

Family problems

Due to unsatisfactory job

Harassment of Employer or the superior

Migration

2
3
4.
5
6
7

Stop getting work

16.

8. Any other please specCify.............ccceeennnn..

Your attitude towards your work.

S. Attitude of women towards their work GE | SE | LE

No.

1. | am smart because | am working

2. I remain usually cheerful and temperamentally pleasant while working

3. My preset work is interesting

4, Because of working my nature is sociable.

5. Biological make-up of mine restricts my employment opportunity

6. Because of my work | do not enjoy as much prestige in our society as do
the non working women.

7. As | am working | am apt to impress others than a non working women

8. Because of working | have developed superiority complex.

Q. | feel guilty as I am neglecting my children because of work.

10 | face marital discontent because of my working life

17.

Do you have any other source of income?

a.
b.

Yes
No




18. How do you do your house hold work?
a. Do yourself
b. Do with the help of others
c. Donotdo
19. Does any other family member help in your professional work?
a. Yes
b. No
19 (a) If yes, who helps you in your professional work?

20. Do you saving?
a. Yes
b. No
21. If yes, where do you do saving?
a. Bank
b. Post office
c. At home (piggy bank)
d. Mahila Mandal
e. Any other, specify,..........

21 (a) Do you have your own account ?(if you are saving in bank or post office)

f. Yes b. No
21 (b) If yes, which type of account do you have?
g. Single account b. Joint account

21 (c) If it is joint account, with whom do you have it?

h. Husband
i. Father
J.  Mother

k. Any other, speCify..........ccccoiiiiiiiinn i,
22. Do you take the decision to expend the money you earn?

a. Yes

b. No

22 (a) If no, who takes the decision to expend or saving of money you earn?

a. Mother/father



b. Husband

c. Mother-in-law/ father-in-law

d. Anyother, SPeCIfy.......c.ooiiiiiiiiiiii e,
23. Do you think that there is improvement in your status since you are working as home

based worker?

a. Yes

b. No
23 (a) If yes, describe what is the improvement in your status since you are working as home
based worker?

24. Do you think that person can lead prosperous life by involving in this particular work?



a. Yes
b. No

Direction: Below are some statements related to problems faced by the women home based
workers, working in unorganized sector, if it is relevant to you please tick mark (V) against the

statement in the column which describes the extent of problem you face because of your work.

Section -2

Problems Faced By Women Home Based Workers

A - Work related problems

c. GE - If you face the problem to the great extent

d. SE - If you face the problem to the some extent

€.

LE - If you face the problem to the less extent

1. Problems related to wages:

Problems related to wages GE | SE | LE

S. No
. Wage rate is not satisfactory
2. Not getting wages on due date
3. No extra money paid for extra work
4. Getting less wages than the male co-workers
5. Pay is cut if unable to work
6l Pay is cut for small mistake in work

. . Pay is cut if unable to maintain the quality of work




8. Any other problem, SPecify.......c.coo it

2. Statements Related To Work Related Problems Faced by Home Based Workers :

Direction: Below are some statements related to problems faced by the women home based
workers, working in unorganized sector, if it is relevant to you please tick mark (\) against the

statement in the column which describes the extent of problem you face because of your work.

a. GE - If you face the problem to the great extent
b. SE - If you face the problem to the some extent
c. LE - If you face the problem to the less extent
S.No Work Related Problems of women home GE SE LE

based workers

1. You cannot concentrate on the work

because of household work

2. You cannot concentrate on household work
because of doing work doing at home

3. Children disturb in doing work at home

4, Other family members disturb in doing

work at home

5. Possibility of damage of the raw material is
more at home than at workplace

6. Less earning because of disturbance in

work while working at home

7. Sometimes do not get work because of

working as piece rate worker

8. Cant give enough time for proper earning

9. Unhappy with the behavior of employer,
still have to work

10. Employer does not cooperate in work

11. Co-worker does not cooperate in work




12. Physical harassment by employer

13. Face abusive language used by employer

14, Problem or unsatisfactory with co-worker

15. Problem or unsatisfactory situation with

employer

16. In case of very small carelessness or

mistake in work penalty is to be paid

17. In case of very small carelessness or
mistake in the work the worker is dismissed
from the job

18. Not getting enough work though having
more capability to work

19. Irregular work

1. Statements Related To Social, Family And Recreational Life Of Women Home Based

B - Personal Problems

Workers:

S. . . . :
Problems Related to Social, Family and Recreational Life GE |SE |LE

No
Contribution is not being noted by the family and society

1.

2. No time to meet friends and relatives

3. No time to attend marriage ceremonies and festivals

4, No time for movie or outing

5. No time to do work of one’s own choice

6. Harassment by husband due to not doing household work properly
or on time

7. Harassment by other family members due to not doing household
work properly or on time

8. Cannot give enough time to the children

11




2. Emotional problems because of work

S. No | Emotional problems because of work GE SE LE

1. Depression

Anger without reason

Crying without reason

Lack of peace of mind

Tension about work

Lack of concentration in any work

Stress

@ N o g & LD

Frustration

10. Any other please specify,..........ccoevveninnnes

3. Problems related to physical health
Direction: Please tick mark (V) against the statement in the column which describes the frequency
of problem you face because of your work.
a. Most of the times — If you get facility or below described working environment most of
the times
b. Sometimes - If you get facility or below described working environment sometimes

c. Never - If you never get facility or below described working environment

S.No Most Some Never
Physical problems of the | times
times
1. Headache
2. Back pain and shoulder pain
3. Fatigue
4. Weakness

11



Eye strain

Watering of eyes

Urinary transaction infection

Miscarriage

©f © N| o 9

Premature delivery

10. Low birth weight of child

11. Delivered child with defect

12. Any other physical problem, please specify, ........................

Section -3

Suggestions to improve the situation of women home based workers, working in unorganized

sector:

Below are some suggestions to improve the situation of women home based workers, working in

unorganized sector, please tick mark () against the statement in the column to which extent you

agree with the listed suggestions. And describe your suggestions other than listed, if any.

a. GE - If you face the problem to the great extent
b. SE - If you face the problem to the some extent
c. LE - If you face the problem to the less extent

related to the labour

Sr. Suggestions of women home based workers GE | SE | LE
No

Awareness should be spread about the minimum wage act amongst the

L women working in unorganized sector

2. The women working in unorganized sector should be aware of various
voluntary organizations and NGOs working for them and should take help
of them in any problem

3. The industries should make the workers aware about policies and act

12




4. Any other suggestions, please specify : ..........cooiiiiiiiiiiiii

13



INTERVIEW SCHEDULE
FOR WOMEN DOMESTIC WORKERS
Section -1

A - Background Information

Direction: Direction: Following are the items and questions related to the background

information; encircle (O) the appropriate option and give details wherever specified:

1. Age: in years
2. Education:
a. llliterate
b. Read & Write
Primary

d. Secondary
e. Graduate and above
3. Marital status:
a. Married
b. Unmarried
c. Widow
d. Separated
e. Divorced
4. Number of family members in the household:
a. Below5
b. 5to 10
c. Above 10
B - Work Profile of Domestic Worker

1. Type of worker:

a. Half time worker
b. Full time worker
14



C.

Working on hours basis

2. Kind of work:

o o

o o

> Q@ = o

Dusting & Cleaning

Washing vessels

Washing clothes

Cooking

Care taker of children

Care taker of elderly

Drop and pick up children form school or tuitions

Any other, please specify.......................

3. Since how many years have you been working as domestic worker?

d.

e.

Less than 1 year
1-5 years

6-10 years
11-15 years

16 years and above

4. How many places do you work?

a.
b.

C.

1 house
Two house

More than two houses

5. Do you have any co-worker at your work place?

a.
b.

Yes
No

6. How many days do you work in a month?

a.
b.
C.
d.

30 days
26 days
28 days
Less than 24 days

7. In what form do you do get wages?

a.

In cash

15



b. Inkind
c. Cash as well as kind
8. Do you get paid leave?
a. Yes
b. No
7. (a) If yes, how many days do you get paid leave in a month?
a. One day
b. Two days
Three days
d. More than three days
e. Whenever needed
9. Do you get the benefit of interest free loan from your employer?
a. Yes
b. No

9 (a) If yes, have you ever taken the loan from your employer?

a. Yes
b. No

9 (b) If yes, how much loan have you taken?

RS, o
10. How do you pay back your loan?
a. It gets deducted from wages
b. By doing extra work
c. By paying cash regularly
11. Do you get old utensils and/or cloths or anything from your employer?
a. Yes
b. No
12. Are you allowed to use toilet of employer’s house?
a. Yes
b. No

16



13. If no, then where do you go for toilet during your work time?

a. Inopen area
b. Public toilet

c. Anywhere else, please specify...................

14. How many hours do you work in a day?

15. How much wages do you get per month?

Rs.

16. What are the reasons for working?

S. No. GE | SE | LE
Reasons for working
1. Economical need
2. Unemployment of other family members
3. Inadequate family income
4, Not getting economical support from the husband in family
5. No support from husband being divorced
6. No support from family members
7. Because of separation
8. Widowhood
9. Having more free time
10. Don’t like to sit idle
11. For extra income
12. Any other please Specify,.........ocoiiiiiiiiiii e,
17. Why did you prefer to be domestic worker as your profession?
S. No. | Reasons for choosing present work as your profession | GE | SE | LE
1. Interest in work
2. Relatives/friends working in the same field

17



3. Easily availability of work

4. No other option for earning

5. Any other reason, please SpPecify........c.covveiii it
18. Have you worked elsewhere before the present work?
a. Yes
b. No
18 (a) If yes, where did you worked?

19. Why did you leave the earlier work?

S. No. | Reasons for leaving the earlier work | GE | SE | LE

1. Due to inadequate wages

Not getting payment on due date

Familial responsibility

Due to unsatisfactory job

2
3
4. Work place is far from residence
5)
6

Harassment of Employer or the superior

7. Any other please specCify...........ccovvvvnenn ..

20. What is your attitude towards your work? Please tick mark in an appropriate column.

S. Attitude of women towards their work GE | SE | LE
No.
1. | am smart because | am working
2. I remain usually cheerful and temperamentally pleasant while working
3. My preset work is interesting
4. Because of working my nature is sociable.
5. Biological make-up of mine restricts my employment opportunity
6. Because of my work | do not enjoy as much prestige in our society as do
the non working women.
7. As | am working | am apt to impress others than a non working women

18




8. Because of working | have developed superiority complex.
Q. | feel guilty as I am neglecting my children because of work.
10 | face marital discontent because of my working life

21. Do you have any other source of income?
a. Yes
b. No
22. How do you do your household works?
a. Do yourself
b. Do with the help of others
c. Do notdo
23. Does any other family member help in your (professional domestic) work?
a. Yes
b. No
23(a) if yes, who does help you in your (professional domestic) work?

24. Do you save money?
a. Yes
b. No
25. If yes, where do you save your money?
a. Bank
b. Post office
c. At home (piggy bank)
d. Mahila Mandal
e. Any other, specify...................
26. Do you have your own account ?(if you are saving in bank or post office)
a. Yes
b. No
27. If yes, which type of account do you have?
a. Single account

b. Joint account

19




28. If it is joint account, with whom do you have it?
a. Husband
b. Father
c. Mother
d. Any other, specify............cocoiiiii
29. Do you think that there is improvement in you status since you are working as
domestic worker?
a. Yes
b. No

If yes, please elaborate.

30. Do you think that person can lead prosperous life by involving in this particular work?
a. Yes
b. No

Please elaborate YOUr @NSWET . .......c.oui i it ce e e e ee e e eaeeae e een s
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Section -2
Problems Faced By Women Domestic Workers

A — Work related Problems

Direction: Below are some statements related to problems faced by the women domestic

workers, working in unorganized sector, if it is relevant to you please tick mark (V) against the

statement in the column which describes the extent of problem you face because of your work.

a. GE - If you face the problem to the great extent
b. SE - If you face the problem to the some extent

c. LE - If you face the problem to the less extent

1. Problems Related to Wages:

Problems related to wages GE |SE |LE
S. No
. Wage rate is not satisfactory
, Not getting wages on due date
3. No extra money paid for extra work
4' Getting less wages than the male co-workers
; Pay is cut if unable to work
6. Pay is cut for small mistake in work
7' Pay is cut if quality is not maintained

21



2. Problems faced by domestic workers because of their work

Z' Statements related to problems faced by domestic workers | GE | SE | LE

0.
I have to work for longer hours which are out of my capacity to

L work.

2. I have to be on time as decided otherwise | am scolded by the
employer.

3. | am scolded by the employer if | take leave without informing in
case of urgency.

4, I am not paid for the leave taken without informing the employer
in advance.

5. I do not get leave more than three days a month in any case.

6. If I want to take leave, | have to arrange a substitute for the work
for employer.

7. | am not paid for extra work done.

8. | am forced to work for longer hours a day.

Q. | am forced to do bondage.

10. | I have to do the work as | am order to do my jobs exactly as told
and not attempt alternative manners of doing the same thing.

11. | I have to do extra work when guests come without extra pay for
that.

12. | I have to pay for any damage of the thing during the work.

3. Statements Related To Facilities Provided:

Direction: Below are some statements related to facilities and working environment at work
place of women home based workers, working in unorganized sector, if it is relevant to you
please tick mark (V) against the statement in the column which describes the extent of problem
you face because of your work.

22



a. Most of the times — If you get facility or below described working environment most of the

times

b. Sometimes - If you get facility or below described working environment sometimes
c. Never - If you never get facility or below described working environment

S. Most of the Some
No Facilities provided to the women worker times times Never
Facility such as creche for keeping small children
L is provided
2. Medical facility in form of medicine is provided
3. Facility for maternity leave is provided
4. Immediate help in the form of money or holidays
in case of heavy injury is provided
5. Drinking water facility
6. Toilet facility
7. Lunch is provided from the employer at work
place
8. Bonus on festivals like Diwali, Holi etc.
4. Statements Related To Working Environment
Most of Some Never
5. No Working Environment the time times
1. I am happy with the employer’s behavior with
me
2. I do extend co-operation with my employer
3. Do you extend co-operation with your co-
workers
4, I have to face the abusive languages used by
male workers or employer
5. I have to face sexual harassment by
co-male worker or employer
6. I had any difficulty or dissatisfactory situation
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with my employer or co-worker

6(a) if yes, what did you do in such case?

B - Personal Problems

Direction: Below are some statements related to personal problems faced by the women

domestic workers, working in unorganized sector, if it is relevant to you please tick mark (V)

against the statement in the column which describes the extent of problem you face because of

your work.

a. GE - If you face the problem to the great extent
b. SE - If you face the problem to the some extent
c. LE - If you face the problem to the less extent

1. Problems Related To Social, Family And Recreational Life:

S. Problems related to social, family and GE SE LE

No recreational life

1. Contribution is not being noted down in the
family and society

2. No time to meet friends and relatives

3. No time to attend marriage ceremonies and
festivals

4, Scolding by husband for coming late from
work

5. Scolding by family members for coming late
from work

6. Beating by husband fro coming late from
work

7. Beating by family member for coming late
from work

8. Staying away from social life due to work
commitment

24




9. No time to go out for movie or eating out
10. | No time to do work of one’s own choice
11. | Harassment by family members due to not
doing household work properly or on time
12. | Cannot give enough time to the children

2. Physical Heath Related Problems Faced By Women Domestic Workers

Direction: Please tick mark (V) against the statement in the column which describes the
frequency of problem you face because of your work.

a. Most of the times — If you get facility or below described working environment most

of the times

b. Sometimes - If you get facility or below described working environment sometimes

c. Never - If you never get facility or below described working environment

%
Z
o

Physical problems

Most of

the time

Some

times

Never

Headache

Back pain and shoulder pain

Fatigue

Weakness

Eye strain

Watering of eyes

Problems during pregnancy

Urinary transaction infection

©| ©®| N o g & W N E

Miscarriage

[EEN
©

Premature delivery

[EEN
=

Low birth weight of child

[EEN
N

Child with defect
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13. Anemia

Any other physical problem, please specify, ........................

3. Emotional problems because of work

Emotional problems because of work | GE SE

LE

Depression

Anger without reason

No peace of mind

Tension about work

De-concentration

Stress

S. No

1

2

3. Crying without reason
4

5)

6

7

8

Frustration

Section -3

Suggestions to improve the situation of women domestic workers, working in unorganized

sector:

Below are some suggestions to improve the situation of women domestic workers, working in

unorganized sector, please tick mark () against the statement in the column to which extent you

agree with the listed suggestions. And describe your suggestions other than listed, if any.

a. GE - If you face the problem to the great extent
b. SE - If you face the problem to the some extent
c. LE - If you face the problem to the less extent

various voluntary organizations working for them and should take

S. No Suggestions of women domestic and home based workers GE | SE | LE
Awareness should be spread about the minimum wage act amongst
L the women working in unorganized sector
2. The women working in unorganized sector should be aware of

26



help of them in any problem

3. The industries should make the workers aware about policies and

act related to the labour

4. Creches for children should be provided at work place

Any other suggestions, please specify :

27
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