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CHARTER V

STRATEGIES FOR SOCIALUORK INTERVENTION

(FindingsiConclusionatSuggeations)

Tha problem of Burno hae basn prosentad fron
various perspectives in the previsus chapters, CUne of the
goals of sooialuprk rescapch 43 4¢s consumption for human
uslfaere, It must offor sppropriato otratogise fPor social
work imtervention with & gosl of restorotion of impaired
gocial functloningy provieion of individusl and spncial
rosouress for more effective social functioning and prevenw
tion of social disfunctioning., These gosls with appropeiats
modifications to suit the parspactive of the atudy in

roferance can form the format of sirateglems of intarvontion,

It unuld be appropriate to revieu the salient
findings bofors attempting the sugpaestione for intorventive

atrategias,

SALIENT FINDINGS:

A prohe into the various facocts of the problem of
burns has provided an insight into the diffsrsnt dimensions
of this complex, dynamic phenomenon, 1t would hs appro-
priats to highlight the most significant aspecis of the
data in ths relavant groups in tune with the objectivea of
the study. 1t may Facilitate the understanding of burne as
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both ths cvayae and the oonsequsnco of a psychosocial
problesm. A probe into the individual and the snviranment,
tho personeinethoesituation, forms the groups of the

Findinps,.

The sample under study comprises of the 103 uomsn
who survived and wore available for the investigation,
during June1, 1982 to May 31, 1983,

The study was conducted in the Burns Unit of 5,5.0,
Hoepital, the district hospital of Vadodara, Tha 103
female pationts of Burns who survived and ware avcilable

ror ths investigator, compriss the sample (consus),

Jur of svary tan raspondente who had reported ta ths
Se¢S«BaHospital (Burns Unit), Vadodare, about six raspondents
hailad from the rural arsas; The proximity of the hoepital
to the city dusllers may be rosponsible for the ralatively
higher percantags of the urban respondents vig-aeyis

tho urbansrurol csnaus,

The majority of the samnle sighty five porcent fnllowsd
Hinduism whoreas fourtesn percent of the sampleo werse fuslim
uith anly one Christian respnndent. Sixty sight percent
af ths Hindu respondents belonged to ths middle or lower

castos,

Aboyt sevanty percent of the respondents belongad to

tho ags group of 20«39 yaars (¥ = 28,573, 5.0. = 11.245),
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Evidently, mazried womon sesm more wulnerable to Ouens

as four of svery five respondents ropraesent the married .

graoup.

flost of tho rospondents were illitorate(Pifty sight
perdont) dnd belonged to the educationally backuward
familiss,., The accupation of ths majority of the subjects
(about aighty Pive paeme&t)uaa looking after the housaheld
chores (not gainfully employed),

The total income of the family(of about ninsty two
percent)of tho subjects was bslow Rupses ons thousand per
month, out of which soventy percent suffeged a pitiahle
eeonomic state managing with meagre Rupess six hundred
or less per month. The cconoimic atote of povsrty is alao
borne out by the per caplta income considering the family
elzs of the rospondents in gqusotion as seventy gercent
live with msaare Nupees hundred per month or loss, Half
af tho respondents live inaa Pamily of five or mors
mombers. At the sams time, onoc oub of five such respondents,

have nine or more mémbers in tho family.

Family of ecvory alternats subjoct resided in a
single roomed accommodation wvhich is inclusive of the
kitchan., Indasd, ao many os sixty sight perdent of the
subjocts used kitchon in a multipurpose fashion leaving

them exclusively vulnerable to ths cepisode of Burnsg,.
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Grave lack of clvic amsnities is indicated by the
fact that six out of svsry tsn rospondsnts had accsss
only to public water and toilet fecilities clossly or

sven none at all,

Life Stylss
The word/concept 'lifo style' as raforrad to in thia
study mosne o composite of various aspects, of ways of

13ife uwhich help/hampar safsty from burns injuries,

Sixty eight percent of the subjocts mads a multie
purposs use of the klitchen, ninaty seven percent of them
cook on the floor. A rajority of ths respondents used
kerossne and cowdung cokes as fuole for cooking, indicating
tholr vulnsrability to burns, Six out of svery ten rote
pondents used unsafe modas of illumination like tin laemp,
ranus (2 kerosene lantern) stce having no scoess to

elactricity,

Thres out of every four respondenis did not uas palr
of tongs inviting scalds due to hot liquids resulting
from improper handling of vessels, Ninety alght percent of
the respondents wore loose « fitting clothess and thirty
narcont wore a loose fitting synthatic attire during
conklng which are ohyiously unsuitable clothes while

dasling uith fire.
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Social Aspects of the Environmants:

The problem of burns as an outcoma of the nultie
plicity of Pactore on a tperson' (the victinm) is well
astablishad, The personol and physical factore i.e. thse
objesctive roalities, Ths other unit, rslativaely nore
subjective and sansitive, 15 of squal importance, It
includes tho problems and the nesd of the percsons, thoir

relationships and thoipr sttitudes to life,

Eight out of every teon respondsnts admitted atlacsd
one problem 8s a backdpop in thsir life, In genoreal,
economic atroes has hesn a problem eited by most of the
reapondents. Absonce of an lssue or 8 male issus in the
Indian socisty is vicusd with raised eysbrous. Fiftsen
percant of the respondents belongod to thise category.
Prohlems of inter=personsl relaticnships, mental health
and genoral health have a definits role to play as a

precipitating factor to the ezisode of Burne.

Tuentyons parcent of the respondents yars perplexsd
with more thon one problem, the nrimary problem being

the aconomic problenm,

Sinty four parasnt of the respondents adnitted the
existence of doury system in theiy families, The rclative
parcentagesfor the urhan snd the rural are 52 and 73,

The data ie suggestive, but not canaclusive enough, of

dowry as a precipitating factor to the spiscds of Burne,
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Tusnty aix percent of the respondents exprosssd
dissatisfaction sxplicitly with regard to thelir present
1ife uvheresa forty five psrcent of them uwers partially
satisfied, The principal factors for the disesatisfaction
ware saonomic nroblems, presence of stapsrelations and
ahsence of an fssua/male lesye, Significantly thirty pere
cont of the respondents expectod psychesoclal and economic
conplications in thair futura life aPter the crisls,

Forty ana parcent of them fearsd physical deformlity,

The episode of Burns could have genaratod sympathy
ia svinced by the fact that Pifty five percant of the
respondsnts weps hslped by thelr husbands and the inwlaus
and savanteon percent recorted to ths holp of son and

ralativen aftor the splsods,

Episadas

The episoda of Burns iz both the causs and the consam
quenca of 8 psychosocial problems, The tilme, place and
tha principal agent of the spiscde provids an obviocus
link i{n tha above hypothosic, These help substantiota
a basis for ths hidden motives,; Iif any, end the chtrusive
manifastations which can aid in indiceting the vapriahlos

to be tackled in the sociol wvork Iintsrvention programme,

The distribution of the cascs according %o time ags
?aietly even during ths expectod hours (6,00 a,m. - 12,00
midnight) with only nins percent cases occurring betwesn

12,00 midnight « 6,00 a.m.
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Thros out of svery Pive roepondente were sngaged
in cooking or wapming water which is alsg obvious from
the fact that the pecupstion of a majority of the resw
pondante is houssekaspnings. fibout ssventy eight porcent
pf ths rospondents were burnt by inflammable oy hot
liquids. Significantliy out of every ten respondents,
esven were waing aithor prsessure stove, chulhe, sigri or
Tapani and two wsre burnt by Tin laop with karosone, Tho
reet of the casas uwers caused through gas jet or slscipi-

city. One splsode ocourred at the workeosite.

In three out of every four cases, persons other than
the roapondent uvare prasant during the time of the eplavde,
Approximetely thirty four percent of ths cases expresasd
their mood on the day of the eplende as not being norms)
and sbout thirty seven percent of tham confesssd té aone
aignificant happening on the day. The significanco of the
day wes attributed to factors like guarrael within tho

household or sven of an occurcsnce of o thaft.

Degree and Nature of Burns

The degree and the nature of burns providaes an addie
tional evidence of thas savarity of the incidonts, Notably
half of tho respondents had recejved first and sscond
degree burns wherass as many as thirty parcent had ssecond

third degroe burne (X = 2,165, 5.0 = D981).



The medical opinion conelders coases with more
than forty percant body apea affacted aes critical and
abpve sixty percent as nearsfatal, The cases studied
axhibit that thirty thres parcent of the raspondaents
were critical cases and ninotwen percent were nearefatal

cagan,

Significantly ninoty psrcent of tho burns wers of
flames and this needs attention, Also, the burnt body
parts wers mostly elther the limbs or the limbe and the
thapaxs These alone account for Pifty thres percent of
tha casss, Thirty six percent of the cosss reported
receiving burns on almost nll the sxpoasd parte of the

body.

;mmmg;atg ﬁagagiggng gf Burns

Acpording to expart madical opinion, immediats managew
ment of the burns, within the firet half hour, has a graag
rala to play in deatermining the dagras af burna, The
faster and mors appropriate is the managemant, the lesser
aps ths chances for ths heat to scep into the louer

layers of the ekin and the degres of burns is lower.

In thies study, in saventy four pevocent of tha casss,
peraon athor than the respondsnt was presant at the time
of ths spleods. This is also damounetrated by ths fact
that thoere ape moro incideonta of accidents rather than

attempted sulcidoes,
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Thrse out of overy Pive rsépendent& resacted to the
episaode immediately by colling for help, cleven percent
of tho cases tried to remove clothes which had ceught
fira, twenty tuo percent did nothing or lay unconsclious
whoraas 9ix poarcent uted inappropriaste mesans to allsvisto
ths burns injurios like applying ink, ghse ste. or

running arpunds

The immediate responss of the significant fotherst
was quite varisd, Suffice to say that fifty nine percent
uszd, mora or loss, appropriate ways but only saventasn
percent wore awars of pouring oold water on the affectad
arca, The bolief that covering with pug is helpful is
widaly practissd, accounting for tuenty nine percant

rospondents,

An important ospect In the immediate monagemsnt of
burnas is tho time takon in gotting medical attention. As
many ag savanty perzent of the respondents had not recelved
any medical attention before reaching S.5.8. Hoepitael,
Though £ifty eight porcent of the respondants recoived
madical attention within pne hour of the aepilsods, still
sixteon porcent of the respondents could get msdical ald

only after four hours had alapsed since the episode,

Fortyone parcent of the raespondsents usprs in 8 statis
of unoonsciousness/shock at the time of admission to the
hospitale. A similar figure is availabhle for the rsspondonts

whose prognoais for mortality and morbldity was poor,
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amemea

1t is an intorosting Poot thet ao many as sixty
percent of tho wespondents fslit that the opisade could
have heen avalded, Propar life styls and proper housing
accommodation could alone have prevanted burne fn half
of cha casess The unfortunate part in this raegard is that
swareness daunad on the gospondants after having been

adeittud to the hospltal.

The findinge would remsin incomplete without
mantioning the classification of casas on the baais of
the naturae of tho eopiaspdes, The basis for the classifices
tion of tho casas into fronk and tansion prone accldents,
suspected and attempted sulcides is evidently subjoctive,
The rsssarchsr hae exeroissed ceution as wsll as discroee
tion in ascribing a nategory to a cass, The principsl
variebles considerad for such & Judgement were the remw
pondontts confession, circumstancses at the time of ths
opisode, both physical (time and place) and paychologie
esl (mood of the dey), immediate menagement by nelf and
othors, deqgree and neture of hurns énd the probloms parpwe
lexing tho rsapondent, Suffieo 4t to say thot tho roseape
cher has ysed hor axparience in this field bafore oxsrcising
har judgemsnt, Thore uote tuonty thrse cases of tension
ralatod accidents, ton casps of attempted suilcide and ons

case of frank sulcide, tho rest belng of frank accidenta,
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The case studies project soma salient festures of
tha respondents intsrvieuwed, The various arsas highlighted
in thoee profilaes ars health disordors like anagmia,
epilepoy and no issus, poychosocial problems and lack of
proper lifs style and civic infrastructurs. Tuslvo rage
pondents figurs in thuos ceas studiss which typically
ropresent tho sample, The intansity of the agisods ic a
critical Pactor inm bullding an sffective social work intare
vention programmo. The rosearcher haa taken full cognizoncs
of the shove fact in highlighting theee variocbles through
the casas which highlight the problems Peasd by ths femalse

saction of the society, uhich lead them to Burna,

THE CONCLUSIGHST

The comprehensive picturas of the conclusions highlight

tha follouing lssuycs @

- Pousrty, illitaracy, largs family size, poor housing
conditions and suhstandasd clvic amenitios croate

sonditions condusive to Burne,

- Lack of orisntation to safar lifs styles dus to
lack of knowledge ebout proper uquipments and
agrangsments ai hone and vork place yate as impartant

causative factors,

- Prossures of gocial norms and traditions expressed in

terms of demend for doury, lowsr atatus of women in
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tamily sysken, lack of say in marpiage matters

conteibute to conditions leading $o Burns.

- Paychological stress dus to conflict prons compes
titivenees for life-style, epllepsy and othar 1lle
nesses, strong aggressive impulses and a desirs to
kill - to be killed are some of the paychological

factors leading to Burne,

- Physioel deformity, emotional atross dus te lowered
salf image, foar of rejection, social etigma and
lagal punishment presult into sovers emctional threat
laading to distortiona in porcestion which in turn
create a pratfornm for Purther problems like social

isolation, Family dielocation and marital disceord,

Soeial Work Interventiont (Suggsstiona)

The socisl work l1itesraturs offere various concapts
rolevant to intervontive stratsgles in attending to the

problem of Ourns from a psychasocial perapsctive.

The system approach offered by Ualker {(iullon,
Dumpaon, 1572190) snvisages thres levels of soclizl vork
intervantion, the cams being ficrosystem, Fexzosystem and
Macrosystem, The microsystom (Meyer, 1972:155) attonds to
tho amaller unitst the individual, thec family, wsach
vieusd systematically and transactionally., The meziosystem

aime at intarvention at the inehatucen ¢srminal lavels,
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STRATEGIES OF SOCIALWORK INTERVENTION

Micro Systaem

Family and Individuals
Home and Hospitals
Immediate Management.
Interpersonal conflicts,
Personality Problems.
Therapsutic services,
Forensic Social work.
Social cass work.
Crisis Intervention.
Family Therapy.

Social Group uwork.

MEZZO System

Institutions. Mahila Mandals.

Neighbourhood level Agencies,

Resistances in sesking help,

Rejection in Community.

Hpspital staff. Police Personnsl,
Manufacturers, ‘
Supportive services, Rehabilitative services,
Social CGroup work. Community organization.

MACRO system
Community at large. Government.-

. Policy Makers. Administraters - Lsaders,

Poor S.E.S. Unsafe Lifs style.

Pressurs of norms, Poor consumer items.

Poor monitoring in health,

Preventive and Promotal sarvices,

Social Group work. Community organization'
Social Uelfare Administration, |
Spcial Work Research, Social Action. .

MODEL I
SYSTEM APPROACH
System. 2, Unit of Intsrvention.

Target Groups, 4. Problems Attended,
Naturs/Goal of Services. 6. Methods of Intervention.



151

the Micro and Mecro. Turner (1972:129) deecribes 1t
as "afforts to initlatc design, create, influsnce,
manage and sveluaste progrommo® and nolicies affecting
people locally®, Macrosystom, on the othar hand anviw
sanes roles and tasks in the arvas of saciol planning,
policy developmsnt and administration adressing the

large scole and complex nrobloms,

This approach can sarve as ond of the modalitios
(zef. Figure 11) to attend to the groblem of burne from a
psychosccial perspsctive, The migroelovel fntervention
may attend to the problems of those who ere alroady
victima of burna, The case etarting from immediste managae
mant at home and then at hosplital, Use of crisis {ntezw
vantion techrnliques to hegin withy later on, lsading to
acceptance of sickwrole at hoapital and reallocation of
roles within family to attein & 'sociomstasist, This
stage, mainly therspesutic in nature and also anvisages
work with patients in coping wlth the shock of fear of
physical deformities, emontional strese comprising of
fear of rejection from family social stigma and dieture
bancas in marriage. Ths resultant affect bolng sevors
anxisty, dopression and/or distortion in porgeptions
leading to snomaling® in bohaviour pattern starting a

frash crop of psychsoclal problems,
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The mozzowlovol intorvontion aims at vorking with
the neighbourhood {loeal) level institutions and uoments
organizations (Mohila fandals), It is found that thers is
a lot of resistanea in soeking profesgional (Institutional)
haelp in thrashing out probleme threatoning family dise
cords, The saopiol stigms attached to Burns promotes
resistance {n aecoptance of victims bock to neighbourhood
groups. Tho local level orgonizations can play pivotal
role in PFacilitating tho pehabilitative processan insttiatad

at microe-levol.

The macrasystem problems includs soveral problems
that do not lend chensoluss woll to analysis within tha
conceate framovork typleally uesd to organize ths human
sxperionce., They slip through convsntional analytie
problomeanlving frameworks ond seem to disappaar into
abstractions which are difficult to identify. Ganerally
dealing with parte of a nstural system or seweral syskems,
nonstruction of interveontive systsms s often the chisf
task for macrosystom proctice, Change in the quality of
life, whather through direct social action or arrangew~
ments for delivering local servicas ies yat arather

major challenge for matrolevsl intexvention,

The macro-lovel intarvention has thus tremendous
scops with preventive ond promote) goals. The community at

large suffars in torms of lack of auvarensss in eafer life
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style leading %o accidents, Education at mass leval
through ulder medie liks T.V,, nouspapers can create
supportive climate for =mell group sducation ot neighe
bourhood level. The substsnderd quality of houeehold
squipments related to fuol and illuminstion is ons of the
wajor causes for accidente, Intsrvention with government
to demend by statutory procedurss, hetior stendards of
prassurs stoves, slactrical gadgete end pressure cookors
con cantribute in reducing sccidents, The consumer sucide
ties can bhe activatad to furthar pursue ths mattsr, The
demand for only gualiffed skilled workers te handle
natural gas pipeolines and elactrical wiring can be taksn
up uith local salfegnvernnents ko reduce accidents in

this aros,

Suivides and homicides though relatively smelley in
proporiion to eccidants ars importent targets for interpe
vention in terms of thelr traumatic affecta on eurrcunding
and madicowlegal implications, The causative factors
include conflicte in interperssnal relotions generating
from presaures in cholce of marrioage parinsrs, marital
discopds dus to Infldelity and lack of Lssus or male fssue,
Thase arsas are hipghly sensfitiye. fhs cpisode ia usually
a 'epy for halp! uvhen the individual is o helploss
vietim of impairsd sccisl functiocning or is o dgeign for



a revange by a degperate ono,. The posignation Lo deaikh
/in casas of lung illnessss or delibepote op obhsruwise
(
caroloccness in monitoring patisnte of epilepoy or

mental sickness 4s yet ancther arsa to clalm atiention.

The Indian woman otill thrives on the values of
tdoniels?, Seeking help in marriage matters snd monbal
disorders is ygt 8 taboa in our country. Unpo marricd,
rosiskones is seun in going back with comploing to tho
paronta. bapk of awaroneesg of lonal support and gdorvices
offorod by statuliory and voluntary orgonizations, loave
‘burning' az ths casiest mode of escapa 4o ths Lroubled
uomen, Lorge oeole campaign of education can ba apn ansuwer
to the gituation couplod with small group vicits to thase
inatitutions to build up clementary reppurt ko reduce

Burng dus to attempted sulcldeg.

The arsa of suicides/homiciden is very censitive in
turne of the modico=legal implications. In moot coasas, 1%
ig difficult tuo estahlisch crime of dowey/homicids im
gheonce of witnuss and thse victin's stotemans. The dying
declopation remains o ‘'play on papor! wvhen conduched in
an atmesphore asspeclated with logalepolics procsduras,
Tho traditional values of worship of husband and sacrifice
alomuith cl :mdostino prosauve of ln-laws and fear of
ill=trpatnent to children esal the lipes and subsequent
truth, Tho concept of 'Forensic Soceial York! (Brennen ot al,

1986:349) to bridge the nap betweon criminsl justice
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and mental health system con he aporopriotely esppliaed

to casse of Burne, The procadurea of !dying declarationt
must involve a professiocnal social worksr to interview
{and *not interrogata') the victim, to create & climate
vhars the truth whieh {3 supposad to bs sitting on the
14p of a dying victim (Jhala, 197831) can be revealsd.
Education of woman in upholding nousy values in this apras

eons be helpfuls

The difficulties in obtaining svidonce largely refex
to throats af rojection from the affacted family and
involvement in tadious, risky, police praocadures., The
changs in attitude of the police in handling the procedures
can help in encouraging citizens to be more co-operative,
State laevel training/arientation grogrammes for all levels
of authorities who snforce ths law, can sontribute to

hetter policy and progedures of involvament of police.

The other side of the ccein is ths judiciary and the
advonacyy the interprators of the lew. The present nractics
of Yjudging! what 12 nresented by the advocotss is adverse
to the search of truth in the casae and ss a rosult the
coses of sulclide and homicides go Pree, The practico can
ho modified in reforence to Burns by compulsory int rvsntion
of voluntary lagel sids to ssarch for truth., Tha vcry racent
amandmants in related laws &rs a positive step in thie

dirsction,



In abeence of specialized saruvice of B8 'hHurn care
contrat the Plrst profossional attention ig chiained only
aftar the oubject 1o hospltalizeds The suspected cases of
sulcides/homicides dun to doury or sbyere marital dice
corde and sirajnod interparsonal xela&ianah&ps axpire
bofore or soon after admiscion, The hogpitals uaoually have
only ong medical sogial worker to attend to varisty of
probiloms and ig expoctsd to work in gonsral shift only.
i1t is felt that Burne unit must have seperate sopisl yorkors

on round the clock schadule,

The prosotal attontiont A probe into the Pindings
projacts the picture of wvoman who facwo gseysro economio
stre8y as the prime problom couplad with poor education,
poor housing and poor status in fooily systsm, The provone
tive educetion for lifseotyle can pievent these eaoss,
the immsdiato managemont can improve the progrosis and
offor rehablilitation, But unlees uwe aﬁrika the graseroot
problens of women the influx of now cases cannot be
sradicatod, It would be 'Utopsan' to suggeat but important
to do so that raising the standard of living must also
accompany preoventive and thesepoutic work if we belious

that a "Lady is not Por Puening®,
Fpdel 113

The approoch to hring about change of Peyxad by Lippitie
ot al (1958:12) is yot another attempht to uso the systen
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perspective, Tha systems involved being the change agent
systan the clisnt system, ths target syskem and the

action aystem, It asks st the cutest four basic gueationss
Uho will benefi? Uho gives ths sanction? Uho needs to

be changaed and tho uill bs negded to work with? The undere
lying thamo explains (Pincus, Binahan, 1973:83) 'Changs
agont system comprising of the chamge agent and the pacale
who are part of his agency, client aystem as the people
who sanotion or opt for chomge agent's sorvices and vho
aore sxpacted boneficiaries and who have a contract ulth
the change agent, The Target systam 1s desoribed to
inglude those uho need to ba changed to accomplish the
goals of the change agent while Action system innludes

the chenge agent system and the people he worka with and
through to accomplish his gouleh,

A reviow of thosa approachses in raforence to the
intorvention relatod to problsm of burns posgs ceptain
dgifficultice in terms of overlapping of catsgories at
aperational leval, It is therefora felt that 3 simple
plan with thorepautic, pravontive and promotal goals
waould be more appropriate for the problem of burns from
a paychosocial parspsetive, Some atitention also needs to
ha paid to the urban rural differcnces in terms of

mcedalities auing to diffeoronces fn nature of nroblems.



SCHEMATIC PRESENTATION IV

ACTIOGN PLAN : STRATEGIES fOR 3éCIhL>UDRK INTERVENTION

PREVENTIVE GOAL

TARGET

Community

Fducation for Safety
Immediate Management

Schoonls:

. Primary School

. Child to Child
(non school .going)

. Would=bes housswives
(High School girls)

Woran's Groups:

. Mahila Mandals
. Hosoital wards

. Burn survivors
Training Units: 5.0.5.

s« I.C.0,5., Trainses

Eal

. Cxtensiasn officers

. 1.R.D.P, officers

. Worker's Education
(Industrial Units)

. Hom2 Guards

. Dais: P,H.C. “ursses

Administration

Demand for Higher-Standards

Bettar attitudes

Federation of Commerce:

« Manufacturers of stoves,
Tin lamps, Pressure
cookers, Gas

. Manufacturers of Eflec-
trical appliances

Local self-government

staff:

. Natural gas line

. Flectrification

. Bublic works
Associataed Professions:

. Police departmant
. Doctors

. Judiciary

" Govarnment

. Improvamant in legal
provisions

. tnforcemant of lawve for
bettsr standards in:

- Equipmenté
- Housing

-~ Working caondicions

[



SYNTHESIS

of

Methods Por Intervention

Spcial Cassuork

Social Group Uork

Community Organization

Social work Resaarch

Social telfape
ninistration

Social Action

- & & 5 »

. & % 9 %

L R 4

Crisis Intearventiont Medical~lLsgale
Social-Emotional

Acceptance of treatment. Hospitalization.
Rehabilitetion, Emotional,

Special, Economical.

Patients' Group Psychotherapy
piversion. Recrsation Vs.Monotony
Socializatione Quality of lifs
Income Generating Activities
Relatives! Education on safer
life atyls,

Identification Leaders, Voluntesrs,
Identification organized groups in
communities, schools, Mahila Mandals,
Industriss,

Resource fobilization. Human-Physical,.
Education for Immadiats Managemont
Safer lifmstyle

Epideminlagy of Burns

Adjustment of discharged casee in Family
Kospital Tresatment

Auaraness of Community

Impact of Treatment

Training of change agents
Training of Police staff

» Work with Government policy makers

Change in status of women
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ACTION BLAN

Thorapsutic Interventions

Home Based Programmes (Urban)

A look at the findings in terms of tha procedures
of inmedists managemsnt, the tima spont in seeking troate
mant and number of casoe uho expired (and therefure are
not on the sampls) reveal a nood Por 5:0.5. attention to
the casss, A Burn Care Contra in the hospitel with saecial
workars on round the clock duties wibh the help of nokuork
of warduwige voluntser side con be helpfule An intimation
by a special code could make the workor push to the place
and provide ustsy trestment, arrsnge for ambuletion of the
pationt to the hospital, inform the concernod and gronge
a climate that feituation is within control's The uorkor'as
first hand obsarvation of the aitustion szn be halpful

from madico-lega) aspectse
Rurpal:

The prablems in immsdiate managsmant ars more ssrious
in rursl arsas in btormd of the distonce from wmedical sepvicos,
The public health nuyoe attachod to the nearest P.H.Cs
can be ovisntod ta perforo the role of o social worksrs
Dai, o losal uwoman conducting dolivery Is esnother agent
uho can ho tvainad to perform the wotey treatment and-ﬁfla

in legal agpects also. The adyontage in troining dals is
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her sxperisncs in supportive health care, accessibility
and the confidsncs she sharas of the villags folk.

She can also be halpful in safe and immediatas ambulae
tlan of the patient asn the time factor is lmportant. Lot
of time is waeted or ths podient is caly glven indigenous
vamedies to Keep the affalr a clandestine (secret) one
and i3 taken to the hoospital wvhen insvitable, dus {o
ssyare post burn infoction, A woll trained '0ai' cen play

pivotal role in thisz matter,

HOSPITAL BASED DROCRAMAESS

The hospital baced intexveation, in wery ssrious casos,
with poor prognoais can atart with facilitating emorzgoncy
admission and care, Thse FORENSIC SOCIAL MWORKER Molds
important poaition, in view of %he medigo-lagal aspects.

A statement rsvealing &hs precipitsting circumstances of
snivodo of Burns 1 a medico-legal requirement, Foor of
involvemoent of police prosedures tempt the prelotivas to
give a aimple common place fnnocent peassn to avold
consaguant tioublea in frank &ccident cases and to higatha
suicide or homiclde episodes in others, Hare comoufladged
facts closa doors to further help, in absesncs of the
svidences. A soclal wogker's interventicn can be of great

volus in helping family to shars facte,
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The 'dying declaration' Lif neceesary, is a threat
for casaes of suepacted mulcides and homivcides, The
relatives ‘guard' ths situation as baat as possibla, Tha
decl apation though token 'in camerat' is carpied out in
an atmoephers of subjoctive tansion owing teo the authow
ritativey formel, legaly police procsdure hardly conducive
to ventilation, Ths culturaletraditional valusce also
prove diterrcnt in osse of a mapried woman and facts
ramain supprasgoed, The presence of a trained uworkepr can
be of immsonsa walue in bringing out tho truth {(which fs
supposod to be sitting on tha 1ips of a dying osn), The
facts thus obialned can bo useful for the cass in refe=

roncs as well g8 for research and prevention,

In coss the victim syrvivos, the procodurce of crisis
intervontion can ba uead to tide over the crisis, Begine
ning from rogquiremaent of blood, medicines, financial help,
undapstanding police proosdures to adjustment to hospie
talizetion and co~operation in iyeatment procedures dsmand
help in our goneral hospitals, Appolntment of a warker
apocially for Burns unit ig imporative.

The story of Burns care dops not end herss The ecars
1eft on the soma, nsychs and social ralationships reguire
a thorough social woerk fntervention from intake to terminas

tion and follow upe
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Plaostic surgery roquires a long term hospltalization
leading to dislocation of family rolws, The ropulaive
look and astioma attached to certain casoe become Lnatrue
mantal in further strain in intezpersonal xslationships,
A guad case wvorkar can holp in reorgonization of family
tolas, mobilization of rescurcas and manipulation of the

environmant to be more supportive,

The scars on psycha and soma contribute to the smotionsal
disturbance, The distortions in percopticn again strain
the femily relationships, Rofleetive considerations can be
of immenss valus in traatwent, Use of diversion and gee

creation theraples cen provids support,

The long duration of hospitalizotion cen also be used
for improvemant in qualities of life sducation through

use of soclial group uwork.

The hospital)l baced programms can aim at total rehabi-
litation, tha emotional social wconomic and physical aspects,
The Pollow up of coses is squelly important to sneure

propar assimilation of the subjact {n the eocioly.

Praventive Intsrventions (Urban)

A close look at tha findings roveal that majority of
the cases agrs aceidantal in nsture, a preventabls aroca., 1%
would be appropriats to plan ths proventive strategies foy

gifferent target groups in the vast fabric of tho community,
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Education for safer lifo-stylas

Lack of auvarenoss in proper kitchsen arrangoment,
cooking practicas and {llumination deuices have heen ons
of the most significant cousse 4in accidental Burns in
vomen, It 19 well known that old habkits dis hard and
it is necassary to unlearn misconcelved notions in daily

1itomatyles, It would be important to tsach them younges

School Unita?

Ao The primary schools Standarxd 7th ie an ideel group in
view of its asbility to comprehend. 3t also provides for
uvidaest coverage to tho programms in vicu of the stagnatlon
and wastage in sducetion (dropouts afier primary education),
Methods lika ohjectiva tosts; elocution and assay compotie
tion, follousd by @ wlide shou on oofer life style can

inst{l proper auarsnasa on safaty to prevent fubure accldonks.
B. Uouldebs houzowivsal

I1la Bhatt (1975¢22) vhates that ocut of svary onm
hundred girls admitted %o schools only 12 veach upts 10th
while only 3 go Por tho S.5.0e« oxamination. These girla ars

soon marrisd and taks up the family roles,

1% would be appropriaste to aducate thess woulde-bs
housawives hefore they leave high schools. Exhoustive proe
grammes to govsr all girlis high schools can builld ths second

tisr of people uwith safaty aucrenoss.



Ce thild to Child Capos

The fact that number of non=school going girls ia
lovor socliownconomic groups take on prematurs adult roles
and takeo cares nf youngsr siblings and couoking wuhile their
parants are away for eorning, The recent programmess forp
child=towchild care can bs yet another target for sduca-

tisn ensuring safaty awsrensss in girls,

Women's Groupst

The All Indis Yoemen's Conforbnce's city level bhranchse
and gevoral other woman's orgondzstions hold largo mombere
ships, The urban community development projects have many
slum pockets under their fold. Thess groups can be educated

on safer 1ifs styles to avold accidente,

The suicide and homiclde cases have tha Yholplesssa!
victimo of doury, marital discords and strained inkerw
parsanal relations, Ths groups nmantionad above con bs utilized
for education for the legel rights, and welfage agencies
available to them for help. The 'denial' based vsluss of
ailent suffering, stigma in epproaching, emunaélling
services; hiding dota on attrocities of family membars,
close tho avanuss for help. Uomen muat be aducelted in thease
areas and should be ensursed supports A wide publicity af
the uweys to avail of servicus of the stats homes and othor
voluntary agancies should be made, to facilitate initise

tive in the Thoneebound?! uonen,
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Visitors in General Hosnitals:

The practice of wisiting the sick is a sosial oblie
gation sspacially in rurel arcae, The hospital attracte
large number of visitors from both urban end rural areas,
An on going programne of aducation on safar 1ifs siyls
cen prove & mesningful, sconomically vilable accsses to
communitine, Case records in sfople, laocol language, used
by & trainod 'facilitatort, invelving some of tha litorate
visitors/Yturned in' patients can make sn effectiveo odue

cstion programme,
Burn Suvvivors as Cducatorst

The women who have survived can ba later motivatod
to act as sducators in communitles, 'Alcohclic Anonymous!

pattarn can bhe a usaful gulde,.
Workers'® Education Schomes -

The Indlan mopiety is etill a 'male dominated! ons,
Tho decislion maker in tho Panmily ie thz aan of tha house,
Tho vary lergs numbsy of industrial worlters covered under .
Unrker's fducetion Schems gan be utilized to instil voluss
for safer life otyle and Lreatnent of women as human
partnere in ths family systsm, Siructural changes wiz,
platform fof cooking and sals house arrangomonis, seguring
the tin lamp in fixed position ond Lts like san bs grastly
facilitated 1P the declsoion comes fram tho top ! Theas
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Thass groups could also bs used for orientation to ths
fact that sex of the child is determined by ths nale

and Jvomen need not be punisher for ths sames

Rural Scaens$

The majority of ageas rsmaining similar the rural
programpmse nust emphasiss on proper use of tin leaps,
‘care {n pouring kerossne on smouldering fire (chulho),

cara of looee sarenss uhile ecooking to avold sccldunta.

Lack of lasuss or mals issues ls anothar arxea leading
to protlemss, Counselling snd sducation for newsr values ig requi-
red here. Pregeemmes for sducating manior women -and men

regarding sex determingtion of shild can be very useful,.

Tha units under socisl welfare programmas, bonefie
slaries of lntesgrated Child development scheme provide
ready torget groupss Thes Angonuadi workers of 1.C.D.5:

can prove good changs agents after arientation.

Extension officers and village lsvel functlionaries
of other govsrmment programmes though assignad othor taeks
can bo involvaed as rosources in vioy of thelr accoes ta

ruraletpeibal populations,

fgmsoctiatad Profosslionst

The total managament of Hurns Lmvalves yaricus profew
gssionals in ths mattor, The Medical practitionsy, the Palice

parsonnel and tha legal psrsonnel. The attitudes and manner
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of thase personnsl in handling the cases cen go 2 long

way in determining the outcome of the process,

It 12 sesn that nost of the casss of Burns are
refeprred to Civil Hospitals for better services and modico
legal obligations. But some reluctonces in privede medical
practitioners in troating thoso cases is sezn awning to
medico=lagal formalities and subssquont nolico and court
indulgonce (1) It is likely thot the time spent in trans=-
port may affect the piagnaaiaﬁ In other cascg, ayan if
troatmont may bo given on humaniterion grounds, it is
dona off the record, An orientation programme, to treoat
and report the cases may help in getting Justice to the

victlns,

The police proceduros, if modiried, cen encourage
tha lay ahiding citizens to coms Porward to report such

canpny,

Administrotive atretegims:

The other side of the coln in aceldontal and othoap
burns is poor substondard in gualities af equipmants and
sarvices asssopioted with firs, Lffortc nesd to ba put

in at the top lsval to uphold the samu,

Federation of Commerest

Easily explodable tanks of pressurs stovesn, ille

balanced grille of wickatoves, incomplate fixing traps
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for tin lamps, poor guality of rubber tubing in Gas
stoves, i1l fitting electrical plugse-sockets ape only
somo of tho sxamples of making the consumer vulnerable

to Burns,

Canpaigna of highlighting the fmportonce of hettor
standards in production can he taken up with Federation of

Commarcs and Mesnufacturers of thase comnodlities,

Local awlf Governments

The data reveal cosws (though Psu in number) of crude
handling of gas pipelins ropaire resulting dn oultiple
deaths, Clsctrooution dus to looss livo wirss and improper

vontilation in public toilste,

The logal selfwgovornment can bs impresssd upon $o

train the staff properly in this arca,
Sovsrnmaentt

The health statistice of Gujarat (19841106,218) revoals
the parcentaga disteibution of dedthe by major cause in
rural apeas from 1977 to 1980, Accidents and injuriss
caues 442 parcent of the total deaths, In the same roport,
the data for pationts troatsd and deaths in civil hospltals
of the Gujarat State shows that 5913 patlenta of burna
were treatod in 1980, The deaths of the indoor patients
dus to burns cams to be 18,56 percent which mekes 3.56

porcant of ths total deaths of indoor patients and ganks



aixth highest in 136 catogories clasesifioed by raviesed

schedule of integnational classification of disgases,

The untreported privatsly treated casea add to the grevity
af the problem, The govsrmment must pay special attention
to tha problem, The social work intervention with governw

munt could focuss on the following issusag

» The government archives must maintain and publish
datailed clascification of burns 4n women for accidental,

suicidal, homicidal burns with othsr relevant data,

. Evary civil snd locel govornment hoapital should have
a apasial unit for Burns with profeseionally trainad asocisl

workayr as 8 pard of the tean on round tho clock eshodula,

» The lsgal msasures in rafarence to cs3=08 of doury

and auiclde must be amended to include welightags on pree
disposing psychoesocial factors leading to esplspdsa of
burnz. Tha presant practice of Judgemont basad anly on
argumsnts of the advocatss dafsat the aim of social justice
in some casss, The astute must aestablish procedures for

jeparticl inquirlas in the coees of Burns in uamens,

s The govsenment nust provide for emergaency rssidential
services for helpless, dewperats woman with atrained
intsr-porscnal rslations, Theos instlitutee attached to
family courtc {logal backing but informal procedures)

san ensourage women tu seek help who ara otherulss afraid

of police involviment in Government State Homas.
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The recent amendmonts 4in Indian Penal Code to
introduce code 498-A and 304-0 and also $mprovising
Indian Evidenca Act with 113«B are positive stepe in the
diraction, Tho report began with an spitems on burning
of women mentioning practica of 'Sytee’ (immolation of
women on their husbandta pyres) as an obsolaete practics,
It is sad to nots ravival of tho sams in Davrals, &
village in Rajasthon. lo amount of legislations can eradie
cate the burning of ucman unlegs the uvomen thamssluss aga

amancipated and strengthensd to apeak for themsolvas,

Promotal Interventionst

Tha overviay of the Tindings raiso thes gensral image
of thoe subjsots as women with substandard leval of aducation,
sconomically depsndant, Pfacing sconomfic stpass, living in
poor housing conditions with very poor or no civic smaniw
tins &t all., Tholir asoccial status is infepior, they ars
subject to problems in merrisge and ara naglected in hoalth.
Tha day=towday lifs itoslf poaes etresges making thom

arong to accidanta,

It would be difficult to arrast the influr of Burn
apisodes unleas the guality of 1ife in genaral ifmprovaoa,
The $ask of raising ths socloesconomic status, service
infra=structure and especially emancipation of womnen nesds

priority,



Historically, tha improvement of status of wsmen
{Pathak, 1986163) has heen the major concern of social
raformers, Fight agoinet tradition of Satl, prohibition
of child marriages, sncourdgement of widow's romarriage

havo bhesn sams of the laportsnt areoas of concarn.

The powteindependence pragramses and present
geatures of aatablishing a finistry of Uomen's sevslopﬁent
is indicative of ths upwapd trend. The emancipation to
be total will have to smphasize on sconomic indspendencey

higher educational and health status.
A comprehsnaive affort, housver, must bs mads at

the theyepautic, preventive and promotive lsvels if one

sndorasa tha fact that TA Lady L8 not for Burning'.

The study would have servad its purposs if it
resulis into an actlon programme suwsn for the groun

under studys,



