
APPENDIX

AGGRESSION AND FRUSTRATION 

AMONG FEMALES - SOCIAL WORK PERSPECTIVE

[A] PERSONAL INFORMATION
1. Name: .......
2. Address: .......
3. Age: .......

a) 18-30
b) 31-40
c) 41 - 50

4. Caste .......
a) SC
b) ST
c) Forward
d) Others (specify)

5. Marital Status ......
a) Single
b) Married
c) Separated
d) Widow

6. Education ......

a) Illiterate
b) Primary
c) Secondary
d) Graduate
e) Post Graduate/ Professional

7. Occupation ......
a) House Wife
b) Private Service ................................
c) Government Service .......................
d) Own Business ..................................

□□□



e) Consultant ...........
f) Any other (specify)

8. Income per month Rs....................................
a) 1 to 5000
b) 15000+

9. Family Type....................................................
a) Nuclear
b) Joint
c) Single

10 Chronic health Problems faced by the Respondent

[B] CONCEPT OF AGGRESSION
1. Whom would you call an aggressive person?

[C] CAUSATIVE FACTORS OF AGGRESSION:
How frequently the below mentioned factors lead/ cause behaviour to be an 
aggressive behaviour?
[Please give your response: 
l=Never 2 = Sometimes 3 = Always]

1. Social dis-approval......................................... ............
2. Struggle in competition................................. ............
3. Guilt material within the self....................... ...........
4. To get rid of ugly and harmful situation........  ............
5. Over crowding............................................. ............
6. Verbal provocation......................................... ............
7. Noise/Heat.................................................... ............
8. The fear of reward/punishment ................... ............
9. Feelings of insecurity..................................... ............
10. Feelings of low-self esteem............................ ............
11. When sex desire is not entertained................ ............

□□□□□□□□□□a



12. Any other reasons..........................................
a)
b)

[D] LEVEL OF AGGRESSION AND COPING MECHANISM 
[Please give your response:
l=Never 2 = Sometimes 3 = Always 0 = Not Applicable]

1. Do you loose temper on your children on issues regarding?
a) Children's education..............................
b) Discipline of children..........................
c) Health of children................................

2. How do you cope-up with such a situation?
a) Making them understand the situation .
b) Re-socialising them..............................
c) Leaving them to themselves................
d) Punishing them....................................
e) Meeting school teacher........................
f) Take out anger on other/self................
g) Refer to an expert..................................
h) Try to understand the problem and solve

■ i) Crying.................... ...............................
j) Curse the fate for having such a child
k) Stop talking and try to disown............
l) Any other,(specify)................................

3. Do you behave aggressively with your spouse on issues of
a) Economic condition..............................
b) Domestic issue....................................
c) Sex life................................
d) Any other (specify)..............................

4. How do you cope-up with such a situation?
a) By discussion........... ...........................
b) Crying..................................................
c) Expressing my pains..........................
d) Take out angers on others/ self............

□□□□ □□□□□□□□□□□□ 
□□□□ 

□□□□



e) By occupying self in some activity.,.
f) Try to understand, real problem to solve it
g) Stop talking and try to disown............... .
h) Curse the fate...........................................
i) Non co-operation................................
j) Any other (specify)..............................

5. Do you loose your temper on higher ups/ subordinates/ 
colleagues?

6. How do you cope-up with such a situation?
a) Stop interaction.......................................
b) Discuss it out in an aggressive............
c) Harass or harm others..........................
d) Avoid such a situation........................
e) Be indifferent...........................................
f) Any other (specify)..............................

7. Do your friends irritate you? ............................
8. How do you cope-up with such a situation?

a) By understanding them better..............
b) By explaining your point of view........
c) Stop interaction.....................................
d) Take out anger on others/ self............
e) Try to explain self "world is like this only"
f) By becoming upset and crying ............
g) Any other (specify)..............................

9. Do your close relatives irritate you?................
10. How do you cope-up?

a) Try to avoid them.................................
b) Curse the fate.......................................
c) Take out anger on others/ self................
d) Discuss out matter with them........
e) Try to harass them...................................
f) Stop interaction......................................
g) Any other (specify)..............................

□□□□□□□□□□□□□□□ 
□□□□□□□□ 

□□□□□□□



11. What exactly you do when you are angry?..
а) Murmuring.............................................

, b) Beating oneself/ other..........................
c) Abusing other.........................................
d) Cursing the fate.....................................
e) Damaging the objects around...............
f) Eating....................................................
g) Drinking alcohol.....................................
h) Any other................................................

[E] FRUSTRATION
[Please mention your response:
1-Never 2 = Sometimes 3 = Always]

1. Do you feel frustrate regarding the economic condition of your 
family?

2. Does health status of your family cause you frustration?
3. Does parent-child relationship lead to frustration?
4. Poor resources and aspirations for a high social status does it 

cause frustration to you?
5. The concept of your own role and responsibilities as daughter/ 

wife/ mother cause you frustration - react
6. Do job related issues cause frustration?.....
7. How do you cope-up with such a situation?...

1) I feel like crying......................................
2) I curse myself........................................
3) I curse other...........................................
4) I withdraw from different activities......
5) I pray to God..............................................
б) I over involve my self in different activities
7) I try to correct ways of functioning and try to overcome 

frustrating situation

□□□□□□□□□ 
□ 

□□□ 
□ □□□□□□□□□



[F] SELF-CONCEPT (3 DIMENTIONS - DEO 1961)
[Please mention your response:
l=Not Satisfied 2 = Moderate 3 = Satisfied]

1. How would you appreciate yourself on the following?
a) Physical Self................ ............................
b) Intellectual Self......................................
c) Socio-emotional Self.............................

[G] QUALITY OF LIFE 
[Please mention your response: 
l=Agree 2 = Uncertain 3 = Dis-agree]

1. Love and affection
a) Love is merely an attraction of opposite sex
b) Love is mere liking for each other.........
e) Love is the most pious self-less and positively charged 

emotion
d) Love is without question, life's greatest experience
e) To love and to be loved is the greatest happiness to 

v existence'
f) Pure self-less love is the path to self realisation
g) Affection is the emotional attachment towards others

2. Friendship
a) I like friendship for pleasure....................
b) I like friendship for profit................
c) I would prefer friendship for principle ..
d) Friendship for devotion is a nuisance.....

3. Faith
a) I feel the most people are faithful and trust worthy 

, b) If you do not watch yourself; people will take advantage 
of you

c) I think that human nature is fundamentally co-operative
r*.

and faithful
d) Most of the relationships are not worth maintaining
e) I can be comfortably with nearly all kind of people

□
 □



f) I really enjoy myself most hen I am away from people
g) In my experience people are very stubborn and 

unreasonable
h) I do not question my worth as a person even if I think 

others do
i) I am frequently bothered of feelings of insecurity, I 

often feel worthless and low when others criticise me
j) I am always at conflict with myself
k) I find difficult to speak in public
l) I tend to be quick and certain in my actions

m) I am aware of my strengths
n) I can easily make out my weakness

, o) I try hard to improve upon my weaknesses 
4 Freedom and Independence

a) I am free thinking person who does not care what others 
think of me

b) I like to be independent.........................
c) I like to be frank and open in expressing one's likes and 

dislikes
5. Power

a) I like to be authoritative towards others
b) I generally bully others..........................
c) I think everything can be achieved through power

6. Peace of mind
a) Peace in life is very important.......
b) One should try one's best to have peace in life

□□□□□□ 
□ 

□□



m PURPOSE IN LIFE [Crumbaugh, 1968)
i) I am usually completely bored Neutral Exuberant/ Enthusiastic
2) Life to me seems completely routine Neutral Always excitlingic
3) In my life I have no goals and no aims at all Neutral Very clear goals and 

aims
4) My personal existence is utterly meaningless Neutral Very purposeful & 

meaningful
5) Everyday is constantly different Neutral Exactly the same
6) In achieving goals made no progress 

whatsoever
Neutral Progressed to complete 

fulfillment
7) My life is empty filled only with despair

r1!') , j'
Neutral Running over the 

exciting new things
8) If I should die today I feel my life has been 

very worth while
Neutral Completely worthless

9) As I view the world in relation to my life the 
world confuse me

Neutral Does not confuse me

10) My life is in my hands Neutral Out of my hands in
control of external
factors

11) Facing my daily task is a source of pleasure 
and satisfaction

Neutral A painful experience

12) I have discovered' clear cut goals and satisfying 
life purpose

Neutral No mission or purpose 
in life

[I] LIFE STYLE (THRONE)
[Please give your response:
l=Not at all true 2 = At times 3 =Moderate 4 = Often 5 = All true]

1. Individualistic :
a) I have my own individual ways to function ............
b) I discharge my life tasks the way 1 have designed them ............
c) I don't like people interfering in my affairs ............

□□□



2. Exploitive
a) Majority of the people in society exploits each other
b) Exploitation-free society is not possible at all

3. Pampered - spoiled
a) My socialisation was not of "Strict" Type
b) My parents used to pamper me a lot

4. Resistive
a) I can not be convinced so easily
b) People consider me difficult person to deal with 

4. Domineering
a) I enjoy monopolizing the discussion
b) I don't interact with groups who do not consider my 

views at high level
6. Conforming

a) I strongly believe that rules, norms, laws be observed by ..
•' one and all ' ’
b) For society's smooth function people should obey laws

7. Escapist
a) At times I run away from difficult situation
b) Every one has to be escapist some times or the other

8. Evasive
I use vocabulary in such a way which can avoid answering 
clear way

[K] LIFE SATISFACTION
How do you rate your satisfaction in the below discussed areas? 
[Please rate on 5 point scale as shown 
1 = Never 2 = Often 3 = Moderate 4 = Quite 5 = Always]

1. Are you satisfied with the economic condition of the family viz, .. 
income expenditure

2. Are you satisfied with the physical amenities you have
3. Are you satisfied with the education aspect of your children
4. Does your relationship with spouse give you satisfaction
5. Are you satisfied with relationship with your in-laws
6. How do you rate your satisfaction level as far as the social 

status is concerned
ii‘‘ : ‘ ■ ;e

□ □□ 
□□

 □□
 □□

□□ c
□ □□□□□



[L] SEX-TYPE
Mark on seven point scale from application (7) to not applicable at all (1)

7
Most applicableNot applicable 

at all

Sr. No. Tratis Rating
1. Achievement oriented ______
2. Adventurous ______
3. Affectionate ______
4. Affinity oriented _____
5. Athletic ______
6. Aware of feeling of others ______

'7. Chaste • -- v1 - 1
8. Chivalrous ______
9. Commanding ______
10. Compassionate ______
11. Courageous _____
12. Daring _____ _
13. Delicate ' _____
14. Discreet . _____
15. Dominating ---------
16. Enterprising _____
17. Feminine ___ ___
18. Firm _____
19. Independent _____
20. Individualistic _____
21. , Magnanimous . . _____
22. Masculine ...........
23. Motherly _____
24. Narturant _____
25. Practical _____
26. Resourceful ' _____
27. Self confident --------
28. Self sacrificing --------
29. Sensitive ---------
30. Soft spoken --------
31. Steady --------
32. Supportive --------
33. Sweet tempered --------
34. Sympathetic -------
35. Tender --------
36. ’. -Trusting ' - --------
37. Versatile --------
38. Vigilant - --------
39. Vigorous ------- -
40. .Warm --------



M. AGGRESSION QUESTIONNAIRE
1. Rama once stole fifty paise from his father. When it was known to home:

□ (1) Mother did not care it, telling that it was a childish prank;
□ (2) His elder brother beat him;
□ (3) Father drove him out of home.

Whose treatment of the situation, you feel, can be judged as good?
2. A boy was very mischevious. He would beat other boys of the locality always. 

They were angry, and held a meeting to punish him. Various suggestions were

3.

offered

□ (1) Some told to threaten him;

□ (2) Some suggested to beat him to their satisfaction;

□ (3) Some other declared to kill him.
Whose suggestion is better?
A cyclist by chance dashed against a boy on the road. When the boy shrieked and 
complained a number of people nearby gathered there. As it happiness in such 

circumstances;
| | (1) Some'told that what has happened has happened, do not abuse the

gentleman, leave him;
[ | (2) Some insisted on beating him;
,p~[ (3) Cithers suggested to hand over the cyclist to the Police.

Who, in your opinion, gave better suggestion?
A fast running car occasioned the patches of water deposits on the road to fall upon 
the passers-by. Naturally, they were irritated;
□ (1) Some muttered abuses at the driver;
□ (2) Some shouted threats at the driver and occupants;
□ (3) So threw stones that resulted in damaging the glass plates of the car.

Who, you feel, did well.
A boy was caught red-handed when he was picking a pocket. A crowd gathered 

there:
| j (l) Some men scolded the boy and suggested to leave him;
[ [ (2) Some men suggested to beat the boy and then only leave him;
j [ (3) Some others suggested to hand over the boy to the police.

Which suggestion, in your opinion, is good?



6. A boy named Shy am did not pay any attention to his elders' advice, and roamed 
about in forbidden places. All of his relatives were vixed:
□ (1) Mother just did not tell anything, pardnes him for his insolence;
| | (2) Uncle gave him two hard slaps;
| | (3) Father beat him with a stick.

Whose action, in your opinion, is good?
7. For some reason police stopped the march of a procession:

| | (1) Some left the procession and went away;
| | (2) Some threw stones at the police;
| [ (3) Some others clashed with police with knife and lathi.

Who did well?
8. A man's land was forcibly occupied by his rich neighbours. He sought advice as to 

what to do from his villagers.
□ (1) Some advised to file a case;
I I (2) Some advised to beat the rich man;
..............* ? \ >, t,

| [ (3) Some others advised him to kill the man, and do away with it.
Who gave good advice?

9. A group of men were travelling without ticket in one compartment of the train. The 
T.T.I. came in to check.

(1) Some of the group told to pay him the due charges;
(2) Some told to bribe the T.T.I.

| | (3) Some others told to push the T.T.I. out of the train
Who told right?

10. Once three beggards together entered a compound to beg. They were denied aims:
| [ (1) One of them whispered an abuse and life;
| [ (2) Another went away scolding loudly,
| j (3) The last one picked up a stray utensil from the verandah and ran

away with it.
Who did right?

11. It was found that some magistrates were not working properly. Higher authority sat 
to decide measures to punish them:

p~j , . .(1) Some advised to fine them;
| | (2) Some told to discharge them from service;



| | (3) Some others opined to imprison them.

Whose opinion is preferable?
12. While a loose woman was passing on the street:

| | (1) Some men gave her obscene signs;
| [ (2) Some men talked of her in obscene languages
[ | (3) Some others passed her so closely as to collide with her.

Which one of these activities is good?
13. A number of big officers-Magistrates, Police, Legal authorities were found to be 

taking bribes. To punish them.
[~~~j (1) Some told to dismiss them from service;
j [ (2) Some spoke of imprisoning them;
[ [ (3) Some preferred to hang them.

Which one would be appropriate punishment?
14. A group of men broke and entered into a house. A policeman by chance came to 

the spot:
Some of the men told to submit themselves to the police 
Some told of bribing the police and get away;
Some others thought of attacking the police, as he was alone and get 
out of the scene.

Which one would be good?
15. A man persistently gave false witness against his villagers (in law courts).

Villagers men to do something with him:
| ] (1) Some observed to oust him out of the village;
| j (2) Some spoke of giving him a hard beating;
| [ (3) Some opined to kill him.

Whose opinion is good one?
16. A man did not get anything to eat for few days. He entered into a hotel, attempted 

to eat something forcibly. He was caught and brought before the Magistrate. After 
taking account of the case the Magistrate thought among the ways of action:

(1) Either to acquit him or;
(2) To punish him with a nominal fine or;
(3) To sentence him for few days

,□

(1)
(2)
(3)

Which one would be good?
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