
BIBLIOGRAPHY

Abdel Baset I.M. Hasouneh, Organizational Behavior, Sublime Publications, 
Jaipur Indai.

Amarchand D. & Jayaraj B.J. (1992) Corporate & Organization Effectiveness. 
Global Business Press, 36-C, Connaught Place, New Delhi.

Angirish, Ritu : Anxiety, Depression and Emotional Intelligence Among 
Adolescents : A co-relational study. Dissertation (M.Sc.) M.S. University, Baroda 
2000.

Aparna Chattopadhyay, What’s Your Emotional IQ, Pustak Mahal.,

Argric C. (1957) Personality & Organization. Harper & Row Polishing Inc., New 
York.

Arun Monappa, Managing Human Resources, Macmillan India Limited.

Baron, R. Development of the BarOn EQ-I : A Measure of Emotional and social 
Intelligence. 105th Annual Convention of the American Psychological 
Association, Chicago, 1997.

Bass B.M. (1950) Leadership, Psychology & Organization Behavior. Harper, 
New York.

Buono A. F- & Bowdith J.L. (1989) The Human Side of Mergers & Acquisitions. 
San Francisco: Jossey-Bass.

C. R. Kothari,Research Methodology Methods & Techniques, New Age 
International Publishers.

Cameron Kim & Whetter David A. (1983) Organization Effectiveness - A 
comparison of Multiple Models. Academic Press INC., 111 Fifth Avenue, New 
York.

Cooper, R. and Sawaf. A. Executive EQ, London Orion Books Ltd, 1996.

D. Paul Chowdhry, Introduction to Social Work, Atma Ram & Sons.

D’Souza Anthony (1987) Leadership. Better Yourself Books, Bombay.

Dahama, O.P. and Bhatnagar, O.P. Education and Communication for 
Development, New Delhi. Oxford and IBH Publishing Co. Pvt. Ltd., 1985.

374



Daniel Goleman, Emotional Intelligence, Bantam Books. New York.

David A. DeCenzo and Stephen P. Robbins., Personnel/Human Resource 
Management, Prentice-Hall of India, New Delhi.

Davis Keith (1977) Human Behaviour at Work. Tata McGraw-Hill, New Delhi.

Deal Terrence E.. & Kennedy Allen A. (1982) Corporate Cultures: Rites & Rituals 
of Corporate Life. Reading, Mass. Addison-Wesley.

Desseler G. (1986) Organization Theory : Integrating Structure and Behavior. 
Englewood Cliffs, Prentice-Hall Inc.

Dr. Biswajeet Pattanayak and Dr. Pravash Kumar Mishra, Life in Organizations, 
Wheeler Publishing.

Dr. C. B. Mamoria, and Dr. Udai Pareek, Personnel Management, Himalaya 
Publishing House

Dwivedi R, K. (1995) Organizational Culture and Performance. M.D. Publications 
Ltd., New Delhi.

Fielder F. E. (1967) A Theory of Leadership Effectiveness. McGraw-Hill, New 
York.

Fred Luthans, Organizational Behavior, McGraw-Hill Book Company

Frost Peter J. et. al. (1985) Organizational Culture. Sage Publications, Beverly 
Hills, London, New Delhi.

Gauri Rani Banerjee, Papers on Social Work An Indian Perspective, Tata 
Institute of Social Sciences.

Gilles D’ Ambra, Measurng Your Emotional Quotient Factor, Infinity Books.

Greertz C. (1973) The Interpretations of Cultures. Basic Books: New York.

Hellriegel D. & Slocum J. W. Jr. (1976) Organization Behavior : Contingency 
views. St. Paul, MN West Publishing Co.

Hyrum W. Smith, What Matters Most, A Fireside Book

John W. Newstron and Keith Davis., Organizational Behavior, Tata McGraw-Hill 
Publishing Company Limited. New Delhi.

K. Sreenivasan, Productivity and Social Environment, Asia Publishing House.

375



Kanter Rosabeth M. (1983) The Change Masters. New York : Simon & Schuster.

Kets de Vrise, M.F. R (1984) The Invisible Hand ; Hidden Forces in 
Organization. San Francisco : Jossey-Bass.

Khandwala Pradip N. (1996) Organizational Designs for Excellence. Tata 
Mcgraw-Hill Publishing Company Ltd., New Delhi.

Kotter John P. & Heskett James L. (1992) Corporate Culture and Performance. 
The Free Press, A division of Macmillan, Inc. New York.

Likert R. & Likert J.G. (1976) New Ways of Managing Conflicts. New York, 
McGraw-Hill.

Likert Rensis (1967) The Human Organization. McGraw-Hill, New York.

Luthans Fred (1985) Organization Behavior. McGraw-Hill Book Company, New 
Delhi.

Mammoria C. B. (1992) Personnel Management. Himalaya Publishing House, 
Bombay.

Margulies N. & Raia A.P. (1972) Organization Development. McGraw-Hill Book 
Company Ltd., New York.

Maslow A. H. (1954) Motivation & Personality. Harper & Row, New York.

McGregor Douglas (1960) The Human Side of Enterprise. McGraw-Hill Book 
Company, New York.

Mintzberg H. (1980) The Nature of Managerial Work. Englewood Cliffs, Prentice- 
Hall Inc. NJ.

Moorhead Gregory & Griffin Ricky W. (1994) Organization Behavior - Managing 
People and Organization. Jaico Publishing House, Bombay.

Nitin Batra, Dynamics of Social Work in India, Raj Publishing House, Jaipur

Pascale Richard T. & Athos Anthony G. (1981) The Art of Japanese 
Management. New York: Simon & Schuster.

Personnel Management Handbook, Global Books & Subscription Services, New 
Delhi.

Peters Tom & Waterman R. H. (1982) In search of Excellence. New York, 
Harper & Row.

376



Pettinger Richard (1996) Introduction to Organization Behavior. Macmillan Press 
Ltd., Houndmills, Basingstoke, Hampshire, London.

Pilania Gyan Prakash (1991) Leadership. RBSA Publishers, Jaipur.

Punekar, Deohar, Sankaran (1992) Labour Welfare, Trade Unionism & Industrial 
Relations. Himalaya Publishing House., Bombay.

Reddin Bill (1988) Managerial Styles made Effective. Tata McGraw-Hill, New 
York.

Rokeach M (1968) Beliefs, Attituds & Values. San Francisco : Jossey-Bass.

Sathe Vijay (1985) Culture & Related Corporate Realities. Homewood III : 
Richard D. Irwin.

Scheider B. (1991) Organization Climate & Culture. San Francisco : Joseey- 
Bass.

Schein E. H. (1985) Organization Culture & Leadership. San Francisco : Jossey 
Bass.

Sekaran Uma (1989) Organizational Behavior - Text and Cases. Tata McGraw- 
Hill Publishing Company Ltd., New Delhi.

Shri A. A. Niazi, Productivity, CBWE Publication.

Singh P. (1979) Occupational Values & Style of Indian Managers. Wiley Eastern 
Ltd., New Delhi.

Singh, D. Emotional Intelligence at work place : A professional guide, New Delhi, 
Saga Publications, 2001.

Stein, S. J. and Book, H.E. The EQ Edge, New Delhi, Macmillan India Ltd. 
Publishers, 2001.

Swami Anubhavananda, Positive Attitude for Positive Results, Ahmedabad 
Management Association.

Swami Dayananda, Talks on Emotional Maturity, Sri Gangadhareswar Trust, 
Rishikesh.

Udai Pareek, T. V. Rao and D. M. Pestonjee, Behavioural Processes in 
Organizations, Oxford & IBH Publishing Co. PVt. Ltd.

377



JOURNALS

Ashok Lad, Basic Managerial Skills 

Brining out the best in people

Building your Company’s Vision & other Articles, Essar Library

Dr. C. N. Daftuar, Emotional Quotient (Emotional Intelligence) for Personal 
Growth

Dr. Thomas Vadaya, Achieving Personal Excellence through NLP 

Emotional Intelligence for Professional Success, Fore School of Management 

Ganesh Sastry, Human Factors in Performance 

Harward Business Review 

Human Capital

Indian Journals of Applied Psychology 

Indian Journals of Industrial Relations,

J. N. Mamtora, Basic Managerial Skills 

Joseph Raj, Managerial Skill

Meena Shah, Holistic Approach to Health & Happiness 

Nam Joshi, The Emotional Competence Framework 

P K Mishra & Joseph Raj, Managerial Effectiveness

Param Ajjan, Workshop on Emotional Intelligence & The Passionate 
Organization

Rooshikumar Pandya, Personal and Professional Effectiveness

Rooshikumar Pandya, Programming your sub-conscious for Success

S A Rangnekar, Functions of a Manager

The Emotional Competence Framework, HRD Centre

Vanraj Zala, Unleashing Individual Energies

Vijay Munshi, People Development

378



LIST OF WEBSITES

http: // www.adani.com 

http: // www.amazon.com 

http: // www.altavista.com 

http: // www.eq.org/ 

http: // www.eiconsortium.org/ 

http: // www.essar.com 

http: // www.employee-retention-hq.com 

http: // www.google.com 

http: // www.groupoe.com 

http: // www.hrwond.com 

http: // www.msn.com 

http: // www.orcine.com 

http: // www.psychtest.com/emotionaliq.html 

http: // www.Reliance.com 

http: // www.selfpsychology.org

★ * * * *

379


