
TABLE OF CONTENTS 

PARTICULARS PAGE NO. 

DECLARATION ii 

CERTIFICATE iii 

ACKNOWLEDGEMENT iv 

TABLE OF CONTENTS vi 

LIST OF TABLES xii 

LIST OF FIGURES xv 

LIST OF APPENDICES xvi 

LIST OF ABBREVATIONS xvii 

 

CHAPTER 1  
INTRODUCTION 

Sr. No. Description Page No. 

1.0 INTRODUCTION 01 

1.1 CONCEPT OF COMMITMENT 05 

1.1.1 DEFINITION OF COMMITMENT 05 

1.1.2 NATURE OF COMMITMENT 06 

1.1.3 COMPONENTS OF COMMITMENT 07 

1.1.4 CONSEQUENCES OF COMMITMENT 12 

1.1.5 VARIABLES AFFECTING COMMITMENT 13 

1.1.5.1  PERSONAL VARIABLES AFFECTING 

COMMITMENT 

13 

1.1.5.2  ROLE RELATED VARIABLES AFFECTING 
COMMITMENT 

14 

1.1.5.3  STRUCTURAL VARIABLES AFFECTING 

COMMITMENT 

14 

1.1.5.4  WORK EXPERIENCE VARIABLES AFFECTING 

COMMITMENT 

14 

vi 
 



1.2  CONCEPT OF PROFESSIONAL COMMITMENT 15 

1.3 IMPORTANCE OF PROFESSIONAL COMMITMENT 17 

1.4 TEACHER AS AN AGENT OF CHANGE 19 

1.5 ROLE OF TEACHER 21 

1.6 CONCEPT OF JOB SATISFACTION 22 

1.6.1 DEFINITION OF JOB SATISFACTION 24 

1.6.2 THEORIES OF JOB SATISFACTION 24 

1.6.2.1 MASLOW’S HIERARCHY OF NEEDS THEORY 24 

1.6.2.2  HERZBERG’S TWO FACTOR THEORY 25 

1.6.2.3  ALDERFER’S ERG THEORY 25 

1.6.2.4 McCLELLAND’S THEORY  25 

1.6.3 DIMENSIONS OF JOB SATISFACTION 25 

1.6.4 COMPONENTS OF JOB SATISFACTION 26 

1.7 IMPORTANCE OF JOB SATISFACTION 27 

1.8 CHALLENGES FOR PROFESSIONAL 

COMMITMENT OF TEACHERS 

29 

1.9 WAYS & MEANS TO INCULCATE PROFESSIONAL 

COMMITMENT AMONG TEACHERS 

30 

1.10 RATIONALE OF THE STUDY 32 

1.11 SPECIFICATION OF THE PROBLEM 35 

1.11.1 STATEMENT OF THE PROBLEM 35 

1.11.2  OBJECTIVES OF THE STUDY 35 

1.11.3  EXPLAINATION OF THE TERMS 36 

1.11.4  OPERATIONALIZATION OF THE TERMS 37 

1.11.5  HYPOTHESES OF THE STUDY 37 

1.11.6 DELIMITATION OF THE STUDY 44 

vii 
 



CHAPTER 2 
REVIEW OF RELATED LITERATURE 

Sr. No. Description Page No. 

2.0 INTRODUCTION 45 

2.1 STUDIES CONDUCTED IN INDIA 47 

2.1.1 SUMMARY OF STUDIES CONDUCTED IN INDIA 88 

2.2 STUDIES CONDUCTED ABROAD 92 

2.2.1 SUMMARY OF STUDIES CONDUCTED ABROAD 128 

2.3 IMPLICATIONS FOR PRESENT STUDY 131 

 

CHAPTER 3 
METHODOLOGY 

Sr. No. Description Page No. 

3.0 INTRODUCTION 136 

3.1 DESIGN OF THE STUDY 136 

3.2 POPULATION OF THE STUDY 137 

3.3 SELECTION OF SAMPLE FOR THE STUDY 139 

3.3.1 SAMPLE  SIZE WITH RESPECT TO GENDER 141 

3.3.2 SAMPLE  SIZE WITH RESPECT TO CASTE 

CATEGORY 

142 

3.3.3 SAMPLE  SIZE WITH RESPECT TO LOCATION  143 

3.3.4 SAMPLE  SIZE WITH RESPECT TO 

EDUCATIONAL QUALIFICATION 

144 

3.3.5 SAMPLE  SIZE WITH RESPECT TO MEDIUM  145 

3.3.6 SAMPLE  SIZE WITH RESPECT TO TEACHING 

EXPERIENCE 

146 

3.4 TOOLS FOR DATA COLLECTION 147 

3.4.1 PROFESSIONAL COMMITMENT SCALE 147 

viii 
 



3.4.2 JOB SATISFACTION SCALE 148 

3.5 COLLECTION OF DATA 149 

3.5.1 INSTRUCTIONS FOR COLLECTION OF DATA 151 

3.6 DATA ANALYSIS 152 

 

CHAPTER 4 
CONSTRUCTION AND STANDARDIZATION OF TOOLS 

Sr. No. Description Page No. 

4.0 INTRODUCTION 153 

4.1 TOOL TO MEASURE PROFESSIONAL 

COMMITMENT 

153 

4.2 PROFESSIONAL COMMITMENT SCALE 154 

4.2.1 CONSTRUCTION OF PROFESSIONAL 

COMMITMENT SCALE 

155 

4.2.1.1 IDENTIFICATION OF COMPONENTS OF 

PROFESSIONAL COMMITMENT SCALE 

155 

4.2.1.2  FORMAT AND NATURE OF STATEMENTS 161 

4.2.1.3  DEVELOPMENT AND SELECTION OF 

STATEMENTS 

161 

4.2.1.4  RESPONSE MODE 166 

4.2.1.5  PILOT STUDY OF PROFESSIONAL 

COMMITMENT SCALE 

166 

4.2.1.6  SCORING PROCEDURE FOR PROFESSIONAL 

COMMITMENT SCALE 

167 

4.2.1.7  SELECTION OF STATEMENTS FOR 

PROFESSIONAL COMMITMENT SCALE 

168 

4.2.1.8  FINAL FORMAT OF PROFESSIONAL 

COMMITMENT SCALE 

171 

4.2.1.9 PSYCHOMETRIC PROPERTIES OF 

PROFESSIONAL COMMITMENT SCALE 

172 

ix 
 



Sr. No. Description Page No. 

4.2.1.9.1  RELIABILITY 173 

4.2.1.9.2  VALIDITY 173 

4.2.1.10  FACTOR ANALYSIS OF PROFESSIONAL 

COMMITMENT SCALE 

174 

4.2.1.11 FIXING THE NORMS FOR PROFESSIONAL 

COMMITMENT SCALE 

179 

4.3 TOOL TO MEASURE JOB SATISFACTION  181 

4.4 JOB SATISFACTION SCALE 182 

4.4.1 CONSTRUCTION OF JOB SATISFACTION SCALE 182 

4.4.1.1 IDENTIFICATION OF COMPONENTS OF JOB 

SATISFACTION SCALE 

183 

4.4.1.2  FORMAT AND NATURE OF STATEMENTS FOR 

JOB SATSIFACTION SCALE 

186 

4.4.1.3  DEVELOPMENT AND SELECTION OF 
STATEMENTS FOR JOB SATISFACTION SCALE 

187 

4.4.1.4  RESPONSE MODE FOR JOB SATISFACTION 
SCALE 

192 

4.4.1.5 PILOT STUDY 192 

4.4.1.6  SCORING PROCEDURE FOR JOB SATISFACTION 
SCALE 

193 

4.4.1.7  SELECTION OF STATEMENTS FOR JOB 
SATISFACTION SCALE 

193 

4.4.1.8  FINAL FORMAT FOR JOB SATISFACTION SCALE  196 

4.4.1.9  PSYCHOMETRIC PROPERTIES FOR JOB 
SATISFACTION SCALE 

196 

4.4.1.10.1  RELIABILITY 196 

4.4.1.10.2 VALIDITY 197 

4.4.1.10  FACTOR ANALYSIS OF JOB SATISFACTION 
SCALE 

198 

4.4.1.11 FIXING THE NORMS FOR PROFESSIONAL 

COMMITMENT SCALE 

205 

x 
 



CHAPTER 5 
DATA ANALYSIS AND INTERPRETATION 

Sr. No. Description 
 

Page No. 

5.0 INTRODUCTION 206 

5.1 PROFESSIONAL COMMITMENT OF SECONDARY 

SCHOOL TEACHERS 

206 

5.2 JOB SATISFACTION OF SECONDARY SCHOOL 

TEACHERS 

207 

5.3 DATA ANALYSIS USING ANALYSIS OF 

VARIANCE (ANOVA) 

208 

5.4 INTERPRETATION OF DATA  219 

 

CHAPTER 6  
SUMMARY, FINDINGS, DISCUSSION AND SUGGESTIONS 

Sr. No. Description Page No. 

6.0 INTRODUCTION 243 

6.1 SUMMARY OF THE STUDY 243 

6.2 MAJOR FINDINGS BASED ON PROFESSIONAL 

COMMITMENT SCALE 

256 

6.3 DISCUSSION 268 

6.3.1 FACTORS AFFECTING PROFESSIONAL 

COMMITMENT 

272 

6.3.2 SUGGESTIONS FOR IMPROVEMENT AND 

ENHANCEMENT OF PROFESSIONAL 

COMMITMENT 

272 

6.4 SUGGESTIONS FOR FURTHER STUDY 275 

 

  

xi 
 



LIST OF TABLES 

TABLE 
NO. 

TITLE 
PAGE 

NO. 

2.1 SUMMARY OF STUDIES CONDUCTED 132 

3.1 TOTAL SCHOOLS IN VADODARA DISTRICT  137 

3.2 DETAILS OF SVS AND TOTAL SCHOOLS 138 

3.3 

 

DETAILS OF SVS AND TOTAL NUMBER OF 
SCHOOLS SELECTED 

141 

3.4 SAMPLE SIZE WITH RESPECT TO GENDER 141 

3.5 SAMPLE SIZE WITH RESPECT TO 
CATEGORY/CASTE 

142 

3.6 SAMPLE SIZE WITH RESPECT TO LOCATION 
OF THE SCHOOL 

143 

3.7 SAMPLE SIZE WITH RESPECT TO 
EDUCATIONAL QUALIFICATION/STREAM  

144 

3.8 SAMPLE SIZE WITH RESPECT TO MEDIUM 
OF TEACHING IN SCHOOLS 

145 

3.9 SAMPLE SIZE WITH RESPECT TO TEACHING 
EXPERIENCE OF TEACHERS 

146 

4.1 SUGGESTIONS RECEIVED FROM EXPERTS 
FOR PROFESSIONAL COMMITMENT SCALE 

160 

4.2 DISTRIBUTION OF STATEMENTS OF 
PROFESSIONAL COMMITMENT SCALE ON 
THE TRY OUT FORM (FOR PILOT STUDY) 

163 

4.3 DISTRIBUTION OF STATEMENTS IN 
PROFESSIONAL COMMITMENT SCALE 
ACCORDING TO THE COMPONENT AND 
POLARITY 

164 

4.4 LIST OF SCHOOLS WITH NUMBER OF 
TEACHERS FOR PILOT STUDY (TRY OUT) 

167 

4.5 SCORING PROCEDURE 168 

xii 
 



TABLE 
NO. 

TITLE 
PAGE 

NO. 

4.6 MEAN, SD AND t- value FOR SIXTY THREE 
STATEMENTS 

169 

4.7 DISTRIBUTION OF STATEMENTS OF 
PROFESSIONAL COMMITMENT SCALE IN 
FINAL FORMAT 

172 

4.8 RELIABILITY OF PROFESSIONAL 
COMMITMENT SCALE 

173 

4.9 KAISER – MEYER – OKLIN (KMO) AND 
BARTLETT’S TEST 

175 

4.10 COMMUNALITIES FOR PROFESSIONAL 
COMMITMENT SCALE 

175 

4.11 PRINCIPAL COMPONENT ANALYSIS FOR 
PROFESSIONAL COMMITMENT SCALE 

178 

4.12 PERCENTILE NORMS OF PROFESSIONAL 
COMMITMENT SCALE 

180 

4.13 DISTRIBUTION OF STATEMENTS OF JOB 
SATISFACTION SCALE ON THE TRY OUT 
FORM (FOR PILOT STUDY) 

188 

4.14 DISTRIBUTION OF STATEMENTS OF JOB 
SATISFACTION SCALE ACCORDING TO THE 
COMPONENT AND POLARITY 

189 

4.15 MEAN, SD AND t- value FOR TWENTY FIVE 
STATEMENTS WITH THREE OPTIONS EACH 

193 

4.16 RELIABILITY OF JOB SATISFACTION SCALE 196 

4.17 

 

SUGGESTIONS RECEIVED FROM EXPERTS 
FOR JOB SATISFACTION SCALE 

197 

4.18 KAISER – MEYER – OKLIN (KMO) AND 
BARTLETT’S TEST 

199 

4.19 COMMUNALITIES FOR JOB SATISFACTION  
SCALE 

199 

4.20 PRINCIPAL COMPONENT ANALYSIS FOR 
JOB SATISFACTION SCALE 

202 

xiii 
 



TABLE 
NO. 

TITLE 
PAGE 

NO. 

4.21 PERCENTILE NORMS OF JOB SATISFACTION 
SCALE 

205 

5.1 MEAN, MEDIAN, STANDARD DEVIATION, 
SKEWNESS AND KURTOSIS FOR PROFESSIONAL 
COMMITMENT OF SECONDARY SCHOOL 
TEACHERS 

207 

5.2 MEAN, MEDIAN, STANDARD DEVIATION, 
SKEWNESS AND KURTOSIS FOR  JOB 
SATISFACTION OF SECONDARY SCHOOL 
TEACHERS 

208 

5.3 SUMMARY OF ANOVA FOR PROFESSIONAL 
COMMITMENT OF SECONDARY SCHOOL 
TEACHERS 

216 

5.4 SUMMARY OF DUNCAN’S MULTIPLE RANGE 
TEST (CATEGORY WISE) 

220 

5.5 SUMMARY OF DUNCAN’S MULTIPLE RANGE 
TEST (EDUCATIONAL QUALIFICATION WISE) 

222 

6.1 SUMMARY OF MAJOR FINDINGS FOR 
PROFESSIONAL COMMITMENT 

250 

 

  

xiv 
 




