


APPENDIX - A
EMOTIONAL INTELLIGENCE SCALE (SCHUTTE)

PRELIMINARY INFORMATION

Name of the Institution/College : _1............. .......... .....................................

Name :

Age :................ ............ .............. .....................

Qualification :

Sex :

Teaching Experience (if any) :

INSTRUCTIONS

Each of the following items asks you about your emotions or reactions 
associated with emotions. After deciding whether a statement is generally true for 
you, use the 5-point scale to respond to the statement. Please circle the 1 if you 
strongly disagree that this is like you, the 2 if you somewhat disagree that this is like 
you, the 3 if you neither agree nor disagree that this is like you, the 4 if you somewhat 
agree that this is like you and the 5 if you strongly agree that this is like you. There 
are no right or wrong answers. Please give the response that best describes you.

1 = Strongly disagree.
2 = Somewhat disagree.
3 = Neither agree nor disagree.
4 = Somewhat agree.
5 = Strongly agree.

J)
2)

_3)
_4)
_5)
_6)

J)

3)
.9)

I know when to speak about my personal problems to others and to my 
colleagues.
When I am faced with obstacles and difficulties, I remember times I faced 
similar obstacles and overcome them.
I expect that I will do well on most things I try.
Other people find it easy to confide in me.
I find it hard to understand the non-verbal messages of other people.
Some of the major events of my life have led me to re-evaluate what is 
important and not important in life.
When my mood changes, I see new possibilities.
Emotions are one of the things that make my life worth living.
I am aware of my emotions, most of the time, as experience them.

_10) I expect good things to happen everyday
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11) I like to share my feelings with others
____12) When I experience a positive emotion, I know how to make it last.

13) I arrange events so that others enjoy.
14) I seek out activities that make me happy.
15) I am aware of the non-verbal message I send to others.
16) I present myself in a way that makes a good impression on others.
17) When I am in a good mood, solving problems is easy for me.
18) By looking at their facial expression, I recognize the emotions people are 

experiencing.
19) I know when and why my emotions change.

____20) When I am in a good mood, I am able to come up with new ideas and
become creative.

____21) I know to control my all emotions.
____22) I easily recognize and handle my feelings as it comes to me.
____23) I motivate myself by imagining a good outcome to tasks I take on.
____24) I compliment others when they have done something well.
____25) I am aware of the unpleasant feelings people have at times.
____26) When another person tells me about an important event in his/her life, I

almost feel as though have experienced this event myself.
____27) When I do something wrong I have strong feelings of shame and guilt.
____28) When I am faced with a challenge, I give up because I believe I will fail.
____29) I know what other people are feeling just by looking at them.
____30) I help other people feel better when they are down.
____31) I use good moods to help myself keep trying in the face of obstacles.
____32) I can tell how people are feeling by listening to the tone of their voice.

33) It is difficult for me to understand why people feel the way they do.

ADMINISTRATION AND SCOR1NG:-
Respondents use a 5-point scale on which a ‘ 1’ represents “strongly disagree” 

and a ‘5’ represents “strongly agree” to answer each item. Items 5, 27, 28 and 33 are 
reverse coded. The sum of all items comprises the total scale score, which can range 
from 33 to 165. Higher scale scores indicate greater emotional intelligence.

362



Emotional Intelligence Scale(schutte)
(Translated by Sr. Eve Justina)

fofffsT fel<MfcTfercf Pc^ch" cfS&W STTtRFt STTPefft WcfoiiBft
cfr fcixj^r ^ err 3«rT <§# 3rrqcr§t pfctf£penr3ff ^
Tjsft If I 3n-qc^t ^ fofufer ^oTT % fcfr cf^TT WF

3rrq^ fcreer ^rrerrroTcraT ^adzr %- srrtrcrsf wc^gs cperer
cf5T 3rT? fcTU PT%T-1cr^3Tf cfe ^cT P5T U^JI' ef>2dT

%| erf^ 31W cJ5£T5T # TJpfcraT 3f2TF3Tcr %, 3feiTef a*F 
3TTO^ fcnsRr ff ^Tc2I eT# %, eft '-SIleft R-eTTeT PH? * 1 * fcl#, 
erf^r eftST RTT 3raF3TcT % eft c2’ fcR^ erf^T 3TTCr dT eft 
W^cf % 3ft? W # 3RHFWcT eft f3% eftp- ^TT ^F«ffcr
% eft f4* 3ft? TJpfcRlf ^TFSTcT Ft eft c5’ tcRSt I

?m c£r4 en ^ucicr 3tr: %i Pgtrerr, oft
RTSTSt 3xT3T 3i mcrfl cSTRISTT m^dl Ft aj^t 3xTtT ^ I 

1 . = -CJpfcRrr 3T£TF31cr
2. = eflFT 3raF3TcT
3. = W ^TF3TcT 3ft? of # 3l^^«Hc1

4. = ertsr ^tf^TcT
5. = tJ^fcRTT UgZTcT

1 . 3pt cHTe^dT % cJW epf 3fXJ% cZlf^rRIcr ^TTO^T3ft c£

flpsrer ^ cfWft ^t err eigcrsflfeff ^ wtcT t % i
2. uTcr ^ fcT£5r-orrejT3ff 3ft? cgfeoleff Rt ftRJ g3TT FtcTT

^ eft &£t cmrr P§t erre 3ricft % urer eg© F^ft
ITO5R- cf^ wqTf 3fRft eft 3ffe ffsf OTSoIcTT
tjcTpo crerasr au<Heu ffen err i

3. ^Tft cWcBIT Flcft % fcfr oft eg© »ft ^ cf5RT 3?t
3fE# cRF P>? ?TcF? I

4. cfWrf mt 35^? ar^tfrr ej^st if cj5ti ^griff 
Ftcft % I

5. eftsff ^ 3r#t%rcj5 ^ cbf^inf
Ftcft % I

6. offerer cf§t irajsr weeirci gsr: ^eeiichoi ci>j^ 
P§t f^rsrrcft % fife offerer creu ^TFcepjpf % 3ftR 
crerr ^r# %i

7. oTcr ^rwtcTOT err faroUot oiejcidr % eft
^sjswraamT ^tor: 3rrcft % i

8. 3T^er ^hsff ^ arradn? ^ft % wr oftcrer c^t
oft% CCT ^TcfeTcr ftcft % I



9. 3ifhcBxW: ^ 3fC^fr &TTcr^T3ff c& yfcl, uTor-oTW 3£t 
3T^3Tcr dRdT ^ vSWStcP ^FcTT gj 

1 0.^ tJ|FclI fcj5 yfcli^cxi cgfci Sl'efcSl "ET5J5TT Ft I
1 1 3fqoft 3-j [cjoi|3ft 3?R 3T^3jfcra1- cBt ^hSt eft ^TRE 

cslibcrl I rTTFcTT gj
1 2-^tgt ft ^ch>raoHcf> arraarr y5T 3rgarcr ciRdT ^ eft 

apt 'cHI'c^R- %, fR cTcf5 3& ^Tuft% RtfeTT %|
1 3-^r T^- cbi4sJ5«H 311^Told Ch>-ddl fc£ cft3T

3TT5T5^ 3c51 I
1 4.^ ft^- cbl<H cf>T TifTlul «*Rdl % fufTtET^- xSpjft

Ht-Jet I ■ !
15.^# 3tu^- sT^fliwc^ ^stt y§t, f^Rt ^ m&if yft

%CTT ^ VTtleicbl^l -d6cfl % 1
1 6.^f cjft I*OT y^cT cfRcTT ^ oft ^Rt XR 3P3E5T

yany FicRTT % i ^
1 7.vm ^Rr fererrer 3tse5t ^fctt % eft OTreyT3rf yft F^r 

cb-idl 3TRTIW Ft uTTeTT % I
i 8.%^: y§t 3rfago£jfthf|- aPf ?jf yFwrar ^ctt ^ fc£

cfWH c£t #Rft 3T^3jJcf Ft %, cjftof ^ff aTTcJcTT
3d dfD agy it % i

1 9.apt agicjBT % mm 3?R crjT iRt arrawr if yferfy

Fid I % I
2 O.oTcT ^ 3mST aRiffteTOT if 3Fdr ^ eft iR URT 3^cp

oRt fcTcTR 3cQSf5T Ftet H 3?R if Tsb^joHcfj eRT ufTeTT
w
^ 1

2 1 .if 3TOof|- 3TTyWT3Tt efft 1°Rf1%cT efR^t ofTofeTT gNl
2 2.if srait sr^areft yst srraToft ^ ygyrar iterT |f 3fR

OTIcraTSft cpt tdaTTeT iteTT gj

2 3.fuRT mm mt ^ 3fq# FTeft ^ ^efT ^ 3x# 3T^ 
qRoTTcH cf§V c|5cysn cR ^ ^eRf cjft ORd' cjRdT ^1 

2 4. efterff cPt ^ 35f^ 3Tr^ cPRTf # ten? eRTT^ %cTT
3^y§t ysrarr yRerr

2 5. epaft—y>aTt w cfRft yft ^sryreft sr^ary yiyr 
Ft RFT ^ F^Tefot valid cbfiR cg^ Ft WTcft % I 

26.51? ystff ag^- 3rq# oR'd<=i' d§t aFTFccn^T w&*f ^ yT% 
3f acTiciT % eft 3# frETT are^T jlai-lftw 
yedT Fyy ajpaw yfecr Ft i 

27-oTcT a^ aSTcieft cbxTdl ^ eft 3Tcej5cT
3nc3T-*Jc7T'fift 3?R «T3f cBI 3T^3TcT FtcTT % i 

2 8. uT5T «|4Rl ^PRcRTT 3TTcft % eft ^ agF aft?
^eTT ^ cRrtf% agFt fcRcTRT % ^ l^cf Ft

orr^arr i



2 9-ckcicT cJ5t ^ oTTcTT g f^5 %

^JT 3f5pHTcT cF57 ^ # |
ao.uiGr efter 3rtrsft arrcranraft ^ gen garr cj5^-

# eft ^ 3*# 3xT-T^ 35tn 35St cf^ScTT gl
3 1 .WT£rr3?f c& ^ T3§3?r gU ^ ^CT2T c£t 3fc& f^TuTITST

^ ••wac&a: ^gsT otctt g sf^a: arret crs^t otrtctt
tcTT C

3 2.eftorf c£t ailciloi cm 3dTJ-t|d>|c[ ^TcF>? ^ ^ WdT
^TcficTT g fcf? % ^TT ?W£gJ cm[ 13? I 

3 3.^% fcTGT OTf^roTT 3|f|cj5cr % f% cft^T cf5Tt g2T
cT2F 3T^3TcT cf5^ft # utjHT ^ # i

Administration and Scoring
3XT7 TOt -qfcr-fcrsg <m y4ter c^zct %, furerif
‘l* TJpfcRTT ara^FffcT c£t USFic? cbxidr % 3?t? c53 t^Td1 
-Hgretfcl c^r ?2lfcTT % I cJSereT #®2IT 5,2 7,2 83?^ 33
fcraf^ct" fen ^ fcRjft nr^ % i ^raft n^ererf n§t <gcr #®zn

cm r*cfe %, ufr 33 3IU: 1 65 ^ ~<$m qps aft
^ ^Tc5cTT % i 3txr 3TTQcf3 3ST mclWTmm ?cTZ cf§t

ycd^fcT cP^dl %l 3T2TTcf 3tm<*>l Emotional intelligence (EQ) 3rfe5
% ’S ' ^ ^

, W$5 F i


