CHAPTER IV

CIERICAL PERSONNEL IN THE UNORGANIZED SECTOR

Introduction

The foregoing analysis which we completed was of
the organized sector in which eleven organizations weré
gelected and 163 clerks' cases were examined in detail.

It would be now interesting to examine a few cases from
the unorganized sectér. There are peculiar
characteristics of this sector which we will see later on.
\ For this reason and also for the fact that comparison of
this worganized sector with the organized sector would
throw light not only on comparative features but also .on
the problems of this sector. Hence a comparative ana%ysis

promises to be interesting.

It should be noted that there is no information
available which can tell us how many clerks are working
in this unorganized sector. In all 25 cases have been

examined from this sector. Here alss it should be noted
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that this is not & proportional cheice. These 25

persons were taken at random from different types of

units of this sector, so that it can give us the general
picture prg;vailing in this sector. ZFrom the type of
units selected, it can be seen that they vary in nature.
It includes wnits like (1) Engineering wnits (2) Financial
wmit (3) Medical store (4) Hotel (5) Chartered Accountant's
firm (6) Doctor's Hospital (7) General Provision Store

(8) o0il Mill (9) Textile wmit (10) Private Agency. Thus
in all 25 persons working as clerks have been selected
from these ten units of the unorganized sector. The same
questionnaire was used and the reference date was also

the same, namely 18t April 1977.

It is the general impression that those who are
working in the wnorganized sector are not a privileged
class like those employed in the organized sector. How
far is this true? Do they get less emoluments and other
monetary and non-monetary advantages compared to the
organized sector despite the same qualifications and
experience? Are they exploited by their employers
because of their disadvaniageous position in the labour
market? There is also another impression that persons

working in this sector are inferior to those in the



organized sector from the point of view of qualifications,

experience, family background ete. How far is this true?

The point of "EducationtInflation’ which we discussed
in the previous chapter can best be understood in the
context of the structure of the country's economy and the
functioning of the labour market. The basic characteristic
seems to be dualistic in nature., It has two sectors - the
organized sector and the unorganized sector. The organized
sector is placed in a2 far better position compared to the
unoz'ganizéd sector. The difference between these two is
sharp and wide. In the organized sector because of
strong trade union activities, they enjoy considerable
advantages in regard to wages, other benefits both
monetary and non-monetary, working conditions etc. Apart
from bonus, they are also entitled for benefits like
medical allowances, LTC, loan for housing and consumer
items, pension, gratuity, P.F. etc. In most of the
oprganizations of the organized sector, these advantages
are given to their employees. No such privileges are
available to the employees in the unorganized sector.

In some of the units, bonus is given to their employees.
The basic reason lies in their extremely weak bargaining

power because of the absence of trade union activities.
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But when we study the organized sector of the
-Indian economy then we finé that only little more than
2 crores of persons are engaged in this sector which comes
to nearly 10 per cent of thé labowr force. So almost 90
per cent of them are in the unorgagized sector. But it is
unfortunate that very little information and data are

available about this sector.

Tt can be seen that the dichotomy between the
srganiéed sector and the wnorganized sector is only -
superficially similar to the difference seen between
primary and secondary labour markets in case of developed
countries, In India, organized sector is like an island
surrounded by ocean of unorganized sector. In developed
countries, primary labour market which is offering stable
and well paid jobs pocupies the central position and the
secondary labour market occupies peripheral position.
Thus the secondary labour markets are small pockets in

the deireloped countries.

In Indian conditions, we can say that from the point
of view of higher education, it creates a labour force
which is productive with respect to organized sector but

neutral in its productivity impact on the wnorganized sector.



It is obvious that all cannot enter the organized
sector and hence many of them have to accept employment
in the unorganized sector even if they are at all not
satisfied. But there is no other alternative. Some of
them after sometime might succeed in getting employment
in the organized sector and hence switch over. This
number is certainly iimited and many of them have to
continue in this /organized sector with all its
disadvantages. They do not succeed in switching over

because of one reason or -the another. Mostly because of

poor academic record, weak family background, age bar etc.
they do not succeed and have to be satisfied with a: job in

this sector. And so we find a ﬁﬁmber of graduvates working

as clerks in this unorganized sector with very low
emoluments and many other disadvantages. Their position
is very weak in every respect when compared {:o the c¢lerks

in the organizations of the organized sector. Sometimes
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we Pind that there are educated persons in this sector also

who have all necessary qualifications and are fit to be
clerks in the organized sector. And yet they are mnot in
a-: position teo get such an opportuﬁity of emp;oyment in
the organized sector. Such persons are naturally very

much frustrated.,
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Analysis of 25 cases from this sector

X Personal Data

What sort of picture emerges from the data collected
of these 25 clerks from the unorganized seetor? In what
respect does this differ from that of the organized
sector? Iet us now turn to these details. Out of 25
cases considered here, 23 are males and 2 are females.,

10 are married while 15 are unmarried.

There is no case of scheduledcaste/scheduledtribe.
Out of 25, 15 are native of Surat and 10 do not belong to
Surat eity. So 15 persons have been staying in the ecity
since their births. From remaining, 10, 5 persons have
been in Surat for less than five years while 2 have been
here for more than five years, Tin‘ee persons are staying

out and are doing up-down for service purpose.

Caste

If we examine their caste then we find the follewing

piciture.
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fable IV{(1)

Caste and Community of Clerks

in the Unorgenized Sector

Caste No. of

. per sons
Brahmins 12
Pate 1. 03
Bania 06
Ghanchi 02
Parsi - 01
Muslim . ~ 01
Total . 25

It can be seen from the table that out of 25 persoms,

21 are Brahmins, Banija, Patel. So here also we have the
proof that the persons from these castes dominate in
services. And the cler ieal occupation whether in the
oréanised sector or unorganized is no exception. True,
it speaks more of the type of society we have had ard
the hierarchy maintained in it deliberately by certain
vested groupsfor their domination. So this is the

reflection of the system.

Age-group
It can be seen from the table IV(2) of age-group
that mjority of them are young clerks.-
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Pable 1IV(2)

Age~Groups of Qlerks in the Unorganized Sector

Age=group : years , Total No. of clerks

21-2% 16
2630 05
31 =35 01
36-40 -

41-45 02
46-50 01
Total 35

So majority of them are in the age-group of 21-30 years.
They are 21 out of 25. These are all young educated clerks.
The average comes to 27 years taking mid-point of each
group.

It has also been noted that especially in the
unorganized sector the employers sometimes prefer those
educated pérsons who have relatively weak backgz;cund, So
that they do not have to give them high emoluments and
can be exploited. Another reason given is that the
employers are aware of the fact that the educated
persons join this sector as temporary ’arrangement. Those
who have good acader;zie record are always in search of
better opportunities. And once they get it in the
organized sector, they leave this job, Then why not
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prefer those 'type of persons who are likely to stay with
them for a longer period. Here in this sector also it
is seen that when the employers are in & position to
get more qualified people who are ready to work on low
‘emoluments, they prefer them and exploit their

disadvantageous position.

Pamily Background

What is the picture of family background of these
25 clerks? Are we in a position to say on the basis of
the data that they belong 'to poor families in every respect
i.e, Parents' income, education, ete. Are they in a more
disadvantageous position in this regard when they are
compared with those clerks in the organized sector? Iet

us try to answer these questions.

Parent's Income

The following table IV(3) gives us an idea about
their parents® income per year. It should be noted that
the reference perind taken here is not wniform and this

becomes its limitation to a certain extent.
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Table IV (3)

Income of Parents ' Per Year of Clerks in
the Unorganized Seetor

Bs. Tncome per year Total Nd.of Parents

Bs. 1000-5000 13
Bs. 5001-10000 08
fs.10001-15000 01
Bs.15001-20000 02
ks.20001-25000 01
above 25,000 Nil

It can be seen that 21 out of 25 are in range of
B5.1000 - 10000 income per year. So most of them have a
weak financiid family background.

Parent's dccupatian

Table IV(4)

Occupation of Parents’ of Clerks in the
Unorganized Sector

Occupation Total No.of Parents
Agriculture 3
Business 6
Service (16)
Govt. Service -9
Private Service 5
. Teaching ) 2

Total , 25
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How about the occupational background of these
25 parents? The data reveai that‘out of 25, 16 are in ‘
services 6 in Business end 3 in Agriculture. Thus majority
of them are engaged in services. Out of 16 who are in
service, 9 are in Government services, SIare in private
service while 2 are in teaching. This is the reason for
poor financial background of the family., It appears that
there is a direct and strong relationship betwéen the

typre of occupation and the income level,

Parent's BEducation

What picture do we get about the educational
background of these parents? It can be seen in the
following table:

‘ fable IV(5)

Education of Parents’ of Clerks in the
Unorganized ¢ Sector

Education level Total No. of Parents

Tneducated 05

I-VII standards 06
Non-Matric 01
Matriculates 09
Under -Graduates (0]
Graduates 03

Total : 25




182

It can be seen from the table that out of 25,
13 are Matriculates and above. And this does not draw
a very bad picture from parents’ educational background
point of view, Im this reépect. it is difficult to say
that those engaged in- the morganizeds,?glfgir parents!

educational background is very weak.

It can be seen from the data that number of parents
engaged in Agriculture and Business occupation is less
compared to service., BEven if both are combined then also

the number is less than servigce,

Change in Social Mobility and Social Background

If we examine the point of a change in sméial
mobility and sopcial backgrotmd’ in view of those who joined
in the present service before the year 1960, between 1960-70
and 1970-77, ‘then it would be more clear. Their parents’
occupation, educationai level and‘ income level examination

would help in understanding this point.
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The table IV(6) shows that 1 person who ‘joined
before 1960 his father had Business as occupation, was
uneducated and his income was in the range of k.5000-
10,000, 3 persons who joined between 1960-T70, their
parents occupation shows that 1 is in service 2 im
Business. Their income k. 1000-5000 per year for 2 parent
while 1 parent is in the raﬁge of R,5000-10,000. All 3
rarents are Matric or below Matric. And 21 who joined
after 1970, in their parents' occupation it can be seen
that 15 are in serviee, 3 Business and 3 in Farming. The
educational level shows that 4 are uneducated, 13 Matric
or Below Matric, 1 under-Graduate ané 3 are Graduates.
The income per year positioﬁ reveals that }3 are in the
range of B.1000-5000, 8 B.5001 - 10,000,1 &.10,6@1-15,000‘,
2 &.15,001 "be 20,000 and 1 B.20,001 - 25,000.

A comparison of all three shows that in the later
phase the service trend has certainly increased. And
secondly, the educational level of parents also increased
considerably. So if we measure social mobility and seocial
background from parents; educational level point of view
then it has certainly changed for betier. Otherwise from
income point of view the position is mere or less the
same. The picture of the organized sector examined

earlier is also almost of the similar type. These clerks
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are from the middle-class and it remains a middle-class
Phenomenon whether they are in the -organized or

unorganized sector.

Size of : Family

What is the picture of the size of family of these
25 clerks? Because after all it is the pei capita of
income which matters. And those whaA have to suppert a
big family with limited income are at a disadvantage. And
if his family does not have additional earning members
then there are more difficulties. The clerical occupation
is such that it offers a very limited income and if he is
in the unorganized sector instead of organized, then it
becomes more difficult because the emoluments in this
sector are comparatively lower. The size of the family

can be seen from the following figures:

Table IV(7)
FPamily of Clerks in the Unorganized Septor.

Total No. of Total No. of
family members clerks

1

Q-1 N Py =
DA DT =

Tptal ‘ 25
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It can be seen from the figures that these 25 clerké have
in all 123 family members., So the average size of the
family comes to 5 members. Most of them have family
members between 4 to 8, It is not a picture of very small
families. It can be seen from the figures that there are
cases of joint families, If there are advantages of joint
families then there are alse disadvantages. Sometimes
for persons like eclerks who have limited income, such a
system becomes little helpful because there are more

chances of additional earning members.

Additional Earning_ Members

What is the picture of additional earning members?
How many additional earning members are there and what
income they get per month? Tn which oceupation they are
engaged? These all points are important because on the
basis of this we get an idea of the profiles of poverty

of these 25 clerks in the unorganized sector.

Tt can be seen from the data that there are 18
additional earning members besides these 25 clerks
(16 clerks have additional earning members in families).
Out of these 18, 1% are in service, 2 in Business while
3 are in agriculture. So majority of them belong to

service and hence limited income. It can be seen that
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out of these 13 who are engaged in service, 2 are in
government service as clerks, 5 are teachers in school,
5 are in the unorganized sector either as clerks or
workers while 1 is in a private concern in the organiéed
sector as a worker. The following table shows their

income position per month:

Table IV(8)
Additional Earning Members of Glerks in the

Unorganized Sector

ks Income per No. of additional
month earning members

Bs.
200-250

251-300
351-4.00
401-450
451500
651-T700
701750

751 -800
801-850
951~1000
1000 & above

- el )N e e U] e el e By

Total 18

So majority of them are between K.200-500. One can
say that the picture of additional earning members is not

very b2d. And as such this is an additional income in the
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the ,
family. But this must be viewed in/context of the size

of family. This gives the real picture. It is obvious
that those are better off whose family size is small

earning |
and also have additional/membeérs in the family.

In order to have some idea about the profiles of
poverty of these 25 clerks, let us look at three '
important results from the data we have about their
family size and additional earning members besides then.
(1) The size comes to 5 members per family. This is an
average which is neither too big nor téo small, Generally
it is found to be aroumd 5(2) per head income per month
of the family comes ito B.154. This is per capita which
gives the correct picture. (3) Income pei earner per

month comes to K.448/-,

So over all we can say that these are the families
with limited income and “"inspite of additional income they
are not much happily placed. Their financial background

is weak.

Profiles of Poverty

The analysis of profiles of poverty can be conducted
in detail. This detailed analysis shows that (i) average
family size of single earmer family is 3.4 members

(ii) average family size of double earner family 5.1 members
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(iii) average size of single earner and double earner
families is 5 members (iv) average family size in Surat
city (1977 year) is 5.5. (v) In all there are 9 single

earner families and 16 double earner families.

Prom data we can see that average size of the
family is 5 which is common and very much like the
organized sector and Surat city. Another obvious point
which can be seen is that the average size of & single

- earner family is smaller than a double earner family.

The table IV(9) reveals that out of 25 families,
5 families are below poverty line. Their per month
income is below R.75 (1977-78 prices) so 20 per cent
families are below poverty line. But it should be noted
that these all 5 families are single earner families. And
there are alsp families which by definition cannot be
placed below poverty iine but are very much near to
poverty line. It is also true that on the other hand
there are some families which are very much above poverty
line and are well placed. This is because of double

earnings.
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Table IY‘(9)
Profiles of Poverty of Clerks in the ~

Unorganized Sector

I

Average family size of single earmer family 3.4
Average family size of double earmer family 5.1
Average family sizeSW%%u%ﬁ% earner families 5
Average family size Surat city (Year 1977) 5.5
No. of single earner families 9
No. of double earner families 16
‘Families below poverty line (k.75 p.m.) 5
Single earnmer families below poverty line 5
Double earner families below poverty line Nil

Total No.of families not below poverty line 20

1T

Per head income per month (k) "No. of
. Families

Below 75 h 5 °~
76 - 100 > -
101 - 125 1
126 - 150 -
151 - 175 -,
176 - 200 , 2
201 - 225 -
226 - 250 1
251 - 275 -
276 - 300 2

301 - 325 -

- am mm e W e wWR W VR S M as Wb mm ma G Re Wm R we W M e e o e
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Table IV(9) Contd.

LA I . T O T . ™

Per head income per month (&) No. of
- e e e e o . . .. . . - - F q_mf_Ll:}_e§ - -
Bs.
351 - 375 ‘ : 1
376 ~ 400 2
401 - 425 -
426 - 450 ~ 5
451 - 476 ‘ -
476 - 500 . -
500 & above 7
Total 25
(1 Bs.
Average earnings per family of single 313.8
earner family ‘
Average earnings per earnmer of single 313.8
earner family
Average earnings per pe'rson of single 91.8
earner family .
Average earnings per family of more 1059.3
than single earner family
Average earnings per earmer of more 484 .2

than single earner family

Average earnings per person of more than  266.7
single earner family

Over all average earnings of both 791
single & more than single
earner families {per family)

AveragecearmingsopipercfanddsK ofohubh '&9&
" sdngdeciomonestthencsingde
earnercfamidies:

Average earnings per earner of both 448
single & more than single
earner families

'Average earnings per person of both 154
single & more than single.
earner families
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If we examine earnings per month in detail then
we find that (1) average earnings per family of single
earner family is RK.313.8 (2) average earnings per earner
of single earner family is also B.313.8 (3) average
earningé per person (per capita) of single earner family
is B.91.8 (4) average earnings per family of double
earner family is B.1059.3 (5) average earnings per earner
of double earner family 's is M.484.28 (6) average earning
per person of double earmer family is E.206.7 (7) over all
average earnings per earner for both types of families

is Bs.448.

These data reveal one thing in a clear cut way
that there is a big difference between a single earner
family's position and double earner family. Single earner
family is financially weaker and the per capita ﬁasitian
‘shows that it is very much near to poverty line (R.91.8).
But if we take the combined picture of both the families
then the average 1s K.791 per month per‘family which in

no way can be considered mpt satisfactory and also with
| the fact that the average size_of family is of 5 persons.
And if we take a combined picture of per capita income
then : it comes to B.154 p.m. which is very low. '

Thus this analysis of profiles of poverty shows

that the unorganized sector's picture though not very
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inferior to that of the organized sector, it is certainly
weaker to a certain extent and in no way it is satisfactory.
This lot is certainly poorer than that of the organized

sector.

Migration

Let us now examine the point of migration in little
detail., TIf we examine, since how many years these 25 clerks
have been staying in Su:pat city, we can get some idea in
this regard. The data show +that out of these 25; 15 have
been staying here since their birth, 5 for less than 5
years and two for more than 5 years but less than 10 years.
So out of 25, 7 persons have migrated to Surat‘ city for
their service purpose. As such 10 persons have migrated
but rest 3 are not staying in Surat city. They are staying
in near by places and do up-dowvn daily to Surat for the

service. They are commuters.

Another point which can throw 1j.ght on migration
aspect is the native place. Thie table IV(10) reveals
that out of 25 persons, for 15 this is their native place.
While for rest 10 Surat is not a native place. In case of
one it is Surat District urban areas, 1 South Gujarat
Rural, 2 Native South Gujarat urban, 3 Gujarat District
Rural, 3 Gujarat District Urban.



Table IV(10)

Migration of Clerks in the Imoiganized Sector
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IT

I1I

Stay in- Surat City (Years)

M GE e WS G W WS M W G am W N EE e e @B e G aw W wm e wm we

Since birth
Iess than 5

5 =10

More than 10
More than 20
More than 30
More than 40

No. of clerks

- ws ER e em wWR W D an N BB R e e e W MR G MW W e W e W e e e

L R I I . T I A N .

Native
Native
Native
Native
Native
Native
Native
Native

of Surat city

of Surat District Rural
of Surat District Urban
of South Gujarat Rural
of South Gujarat Urban
of Gujarat District Rural
of Gujarat Distriet Urban
of Other State in India

e R o e e e R e e MR R mm a we TR e e e W M e e WS A e e

Migrated to Surat city in last

- ¥ e e e e T wn e e Cwe wr e e e an e e e we wr e e e e em

10_years - Age-Group_(Years)

20 - 25 ~ 5
26 - 30 : 2
31 - 35 -
36 - 40 -
41 - 45 -
46 - 50 -
51 - 55 -
56 - 60 -
Total 7




But it can be seen that out of 25, 19 are from South
Gujarat énd only 6 are from other areas and none is from
other State. The picture is almost like the organized
sector which we had examined éarlier. Thus it is
indicated in both the sectors and more true in cése of
the uwnorganized sector that in the clerical occupation
persons do not come from distant areas and they are from

near by places. This is not an attractive occupation.

If we examine the data of those who have migrated
to Surat city in last 10 years then we find that there
are 7 cases, 5 are in the age-group of 20-25 years and
2 are in the age-group of 26-30. So all are youngsters.
It proves that the service trend has certainly increased
in last few years and also the youngsters have been mobile
to get employment even if it is cleriecal bceupation in the

unorganized sector. The migration is age selective in both.

Academic Data .

(i) Qualification

How about the qualification of these 25 persons?
It can be seen from the data that out of 25, 9 are Matriculates
1 is under-Graduate while 15 are Graduates. This is fairly a

good picture, It is not correct to say then that this
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unorganized sector has employees who are not well qualified.
The fact that out of 25, 15 are Graduates amd also
indicates that when Graduates are available and who are
prepared to work on low salary, they.are preferred to

Matriculates by the employers.

Iet -us now examine the point that generally this
unorganized sector has employees who have weak academic

background. How far is it true?

It has been noted earlier that out of these 25
persons, 9 are Matriculates, 1 —tmder Graduate while 15 are
Graduates., It should be noted that out of these 15
Graduates 14 are B.Com. while 1 is B.A, Here also it can
be seen that more Commerce Graduates are found. Some times,
it appears that there is more employment oriented syllabus
content in this Commerce PFaculty which gives them a little
edge over others, And secondly in last few years there has
been a heavy rush towards this faculty. So obviously, moz'e'
graduates come out from this faculty and hence they are move

found in employment..

{ii) Academic Record

How about their performance at the final degree?
It can be seen in the table IV(11).
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Table TV (11) -

Final Degree Performance of Clerks in the
Unorganized Sector

Degree Class No. of
Clerks
Matriculate IT 5
Tnder-Graduate 111 5
Graduates I 1
Graduates IT 5
Graduates 11T 9
Total ] 25

So it can be seen that 9 ovut of 15 Graduates had
ITIrd class at final examination and 5 Matriculates out of 10.
So 14 in all out of 25 had IIIrd class. This can't be

considered a good picture.

Over-Qualification

Iet us now examine the point. of over-qualification.
It is true that this point is not of much significance like
the organized sector. Théz'e are no specific ruies in any
matter here. The employers can do whatever they like in
regard to qualification, salary etc. Although there is no
specific qualification for appointing 2 clerk here, the

Matriculation is considered desirable and hence can be
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considered as minimum qualification. If we take like this,
then there are 15 Graduates out of 25 clerks and they become
over-qualified persons and it comes to 60 per cent. So the
degree of over-qualification is fairly high. But the
result wise we can say that the general impression in this
regard about this sector is more or less correct. But all
are not bad cases and that we are able to see from the
figures, Out of 15 Graduates 1 is Ist Class and 5 are IInd
class and out of 10 Matriculates 5 are IInd class. These
rersons are any day fit for organizations in the organized
sector and they are in no way inferior. Even those IITIrd
class Graduates are eligible where the minimum qualifica-
tion laid down for appointment is Matriculation. 4
comparative analysis between these two sectors we will
attempt in the Vth Chapter and see what sort of differences

are found between these two sectors.

Barnings

Iet us now examiné their income position per month.
It must be noted that these clerks get fixed salary and very
few to them get extra monetary advantages like bonus. So
the amount given here includes their salary and any other
income like bonus, extra-work income. Table IV{12) shovs

the position.
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Table IV(12)

Earnings per Month of the Clerks in the

Unorganized Sector

k. Income per month ¥No. of clerks

Bs.
150 « 200
201 - 250
251 - 300
301 - 350
351 - 400
401 - 450
451 - 500
501 - 550
701 - 750
751 - 800

o
W\

Total‘

How about their earmings per month? We examined
a frequency table in this regard. The data revea; '
that for all these 25 clerks, the averagé per month comes
to B.347. This ix of course can't be considered very low.
But some points should be noted here. One, we have some
cases of senior personé in these 25; sp this average has
come little high because they comparatively get high
emoluments. Secondly, we havea/proof from our data that

there are some clerks who get only k.150-200 p.m. which is
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very low. And thirdly, here everything is on the ad-hoc
basis.-.There are no specific scales. When these emoluments
are compared with the organized sector they prove to be low.

We will have this comparative picture in the next Chapter.

4

The average for Matriculates comes to B.403 while
for Graduates it is K.310. TItis true that there is not
substantial difference between these two. Sometimes,; the
Graduates are given one or two increments more than
Matriculates in some units of the unorganized sector, but
not necessarily. So the result is not established here
empirically that the higher educated persons get more
emoluments than the less educated. This is the peculiarity
of clerical occupatiﬁn that there is not much difference
between these two. This has resulted from the devaluation

of the degrees.

It is seen from the table that 20 out of 25 persons
are earning between k. 150-400 p.m. while rest are above.
This can certainly be considered as very low. It is true
that there are few cases between B,700-800 but then they
are’after long years of service. The wide gap between the
clerks of this sector and those of organized sector would
be revealed when we will draw a comparative analysis

between these two in the next chapter. The data reveal that
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some of them get salary p.m. as low as k. 150-200. Ther‘e
are no pay-scales, no specific rules for increment. Very
few éf them get bonus and some of them are given ad-hoc
increase sometime but not in the form of bonus. There are
no rules for working hours and they do not get any such
advantages like medical benefits, L;t'c, P.F., Gratuity etc.
As 2 matter of fact mostly the employers try to keep
number of the employees in such a wa§ that rules of the
government like bonus, P.F. etc., do not become applicable
to them. Their behaviour is generally shrewd and they

try to exploit persons in this sector as far as possible.

This is not to say that all are of the same type,
few excepfions are not ruled out. But by and large this
is true. It is also found sometime that the employers of
small wnits in this sector have cer’a:‘n. genuine problems
and sometime the people in autherity and workers do not
try to understand them. There is some truth in this. It
is obvious that the financial position of one unit differs
from thét of another, But the conditions of the workers
and clerks by and large are the same in different units of

this sector. There is not much'difference@

Over and above these disadvantages they suffer,

most of them are very much afraid of losing a job because



there is no security of it in this sector.

protected here.

Vv Age-Qualification-Earnings Profiles
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They are not

The detailed analysis which follows from the table

IV {13) of age-qualification-earnings profiles reveals the

following important points.

Table

w{13)

Age-Qualification-BEarnings Profiles of the

Clerks in the Unerganized Sector

Age~ Average Earnings per Average barmings per Average
Group month RB. : Matric month B, 3 Graduates earnings of
years e e e e s and _Post-Graduates __ all(Matric+
I8% IImd IITrd All Ist ITmd IITrd All Graduates+
class class class class class class Post-Graduates)
20=25 - 225 300 263 350 340 250 289 286
26-30 - 475 - 475 - ~- 600 600 500
31=35 - - 400 400 - T - = - 400
36=40 - - - - - - - - -
4145 - 400 500 450 - - - - 450
46-50 - - 300 300 - - - - 300
51-56 - - - - - - - - -
56-60 - - - - - - - - -
Average 403 210 347

of all
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(1) Av_era’ge Earnings of IInd class Matriculates is
.. A

B5.410 pem, of ITIrd class k. 395 for all Matriculates is
Rs.403.

Average Barnings of Graduates Ist Class is K.350,
TInd class B.340 IIIrd class k.289 and for all Graduates
5,310 p.m, And for all Matriculates and Graduates.the
average Per month is K.347.

One thing is clear cut from these figures is that
there is no distinction between Matriculates and Graduates
in this occupation as far as earnings are concerned. And
seg:ondiy, the better class hardiy ﬁatters at the final |
degree as far as earnings are concerned. This might help
in getting a job little earlier as we have noted in our
analysis of waiting period.

(2) What sort of picture do we get when this qualification

and earnings position is examined vis-a-vis age-group.

Even .. here also it can be seen from theita.ble Iv(i3) X
that in each age-group, tbere 'is not much distinction
between a Matriculate and a Graduate as far as earnings are
concerned. And secondly,the class at the final degree has

no relevance with the earnings per month.
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Iet us now examine each age-group. {1) Tn the age-
group 20-25 avefage earnings per month of all Matriculates
Bs.263, of Graduates ’.289 and for beth comes to B%.286 per

month.

(2) in the age-group 26-30 years the average earnings of
Matriculates is B.475, of Graduates B. 600 and for all it
is B.500.

(3) in the age-group 31-35 years, the average for Matriculates
is B.400, since there are no cases of Graduates, the over all

average is alsp F.400.
(4) in the age-group 36-40 years. There is no case.

(5) in the age-group 41-45 years, the average for Matriculates
is B.450, since there are no cases of Graduates in this

age-group, this becomes an over all average i.e. B.450.

{(6) in the age-group 46-50 years also there are only
Matriculates and their average 1is B.300 and since there are
no cases aflﬁraduates ih'this age-group this becomes an over

all average.

(7) there are no cases in the age-group 51-56, 56-60 years.

Prom the figures another point which can be traced
is that as the age advances, the earnings per month also
rise., But this can be seen only in firsi two age-groups

and later on it does not hold true.
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Extra Work

It ‘can be seen while examining their income per
month that there are some clerks who are getting Bs.150~20€5
per month. This amount in no way is sufficient to run a
:fami:ly. Théy are in badly need of additiomnal income, But
it/gt;srprising to find that only two persomns out of 25 are
doing some extra work like tuition. There are np official
restrictions on doing such work like in the organized -
sector, TIs it that they are: not allowed by their
employers? or they dlo not fiﬁd time after 1lang hours of
service, because here there are no fixed hours of work.
Normally they are higherh than the organized sector. Are
they not much efficient in work like typing, stenography,
Book-keeping, Accountancy? There are limited such

'opportunities for them. There is truth in these all
arguments. And it is also true that there may be more
persons who are doing such work but they ére afraid of

their employers and hence do not i'gveal such information.

III Employment Data and Employment History

So far we have examined the personal and academic
data of these 25 clerks in 'bhe morganized sector. Iet us:
now examine their data of employment and employment history.
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What is the picture that emerges from these data? Iet us
start with the following ta&ble which gives an idea about

their service per iod.

Table IV(14)

Service Period of the {lerks in the

Unorganized Sector

No. of service Tot2l No.of
years - Clerks

O

Tess than 1 year -

1 year
1 - 2 years
2 - 3 years
4 - 5 years
5 = 6 years-
6 - 7 years
7 - 8 years
8 -9 years
15 years

M) = wmd b oWk ) W N

N
U1

Total

It can be seen from the above table that 17 out of 25
clerks have put in 1-3 years service. So most of them
are with less service period. Obviously they are young

educated persomns.,
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Job Detmil

Another table given below shows whether this is

their first job of otherwise:

Table IV(15)
Job History of the Clerks in the Unorganized

Sector
No. of job .Total No. of
| ‘ clerks
I 18
1T - . 2"
IIT 2
Iv 1
v ] 2
Total 25

Tt can be seen from the figures that for majority of them
this is their Ist Job. One reasén is that most of &hem are
young educated persons who have just made the 5eginning

of their career. They are 18 out of 25 clerks. While 7 of
them switched over from one job to another. far them this |

is not their Ist job.

It should be noted that they have shifted within

the unorganized sector. They switched over and changed

’ Jjob from one unit of the unorganized sector to another
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unit of this sector. They changed jobs sometimes because
of a little monetary rise or sometimes they had +o change
because they were relieved by their employers. Sometimeés

‘ they also think that differemnt type of experience in
employment might help them in ge’stiné a job in the organized
sector. This is their hope all the while and are very
eager to get such an opportunity. And sometimes some of

them succeed in this.

' Waiting Period

How about their waiting period to get the first job?
The following t2ble gives the picture in this regard:

4 fable IV(16)

Waiting Period of the GClerks in the Unorganized

Sector
Waiting Period No. of Glerks
No waiting . 13
Iess than 1 year ' 2
1 year 6
2 years 4
Total 25

1t can be seen from the figures that 13 out of 25
clerks did not have to wait for their first job and they

faced no : .. unemployment. — Secondly, the highest waiting
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period is of 2 years. Over all one can say that the

picture in this regard is not very bad.

What is the average waiting period for employment
of these 25 clerks? What is the difference between the
waiting period of & Matriculate and a Graduvate? Is it true
to say that a higher educated person has to wait less for
his first job? These are some of the questions which need

+t0 be answered here,

The aveiage waiting period for 2all is 7.5 months.
This certainly cannot be considered high. The waiting
period for Graduates comes to 6.2 months while for
Matriculates it comes to 8.4 months. So it is little
higher for Matriculates.

Purther analysis of theée 12 persons out of 25 who
had to wait for sometime to get their first job reveals
that out of these 12, 4 are Matriculates and 8 are
Graduates. One is Arts Gradwate, 7 are Commerce Graduates.
So out of 10 Matriculates 4 had to wait and out of 15
Graduates 8 had to wait, Tn all 12 out of 25 had to wait
and 13 did not have to wait.

out of these 4 Matriculates 2 had ITnd class and
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2 had IITrd class. It should be noted that for a IInd
class Matrieulate, average waiting period 1s 7.2 months
while for IIIfd class it is 9.6. For all 4 it is 8.4
months. Thﬁs a better qualified had to wait little less

is proved here.

What is the position of Graduwates? Out of 8 who
had to wait 3 had IInd class while 5 had 1IIIrd class,
The average waiting period for a TInd class Gi-aduate is
5.4 months and for & IITrd class Graduate it /is 7.2 months.,
For all Graduafes it is 6.2 months. Here also it can be
seen that in case of a IInd class Graduate, the waiting
period is less than a IIIrd class Graduate.

If we take both Matriculates and Graduates then we
find that those who had Ind class had to wait for 6.3 months
and average for IITrd is 9 months. And for all it is 7.5

months.

From these figures two things come out clearly
(1) Graduates have a less waiting period than Matriculates
(2) Those who have a better class at final degree have to

wvait less.

Another point which comes out that for a IInd class
Graduate in Arts, the waifing period is 12 months and this
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average for a IInd class Commerce Graduate is 6.7 months.

a B
So the waiting period of/Commerce Graduate is less than an
Arts Graduate. This should be noted that a Commerce

Graduate has to wait less compared'maanAmté Graduate.

Source of Employment

As expected, it can be seen from the daita of these
persons that their source to get employment in this sector
was not Employment Bxchange Offices. Tt was not
advertisement also. But they got their jobs through
their relatives or friends. So here it is the influence,

contacp which matters.

Since they are private units, there are no rules
for them. Their decision in any matter can®t be objected.
It is genérally observed that the link between the private
units, especially in the unorganized sector, and
Employment Exchange Offices is very poor. It is not
compulsory for these units to be in touch with these

offices nor it is obligatory on their part to advertise.

So out of 25 persons, 22 persons got their jobs
through friends or relatives., One person got it with the
help of advertisement while two got by personal search.
None got iﬁ through Employment Exchange Office, This is

worth noting.



