
Patients Questionnaire

Effect of Generic Drugs on the buying behaviour pattern and brand sustainability 

of Ethical Drugs in Western India

Dear Respondents,

I am undergoing this study for my Doctoral Degree in Management To serve the 

purpose, I have designed this questionnaire. It would be kind on your part, if you 

acknowledge gracefully your cooperation in answering the questionnaire,

se,

Thartkini You.

Preshtli Bhardwaj 

Ph.D Scholar,

Faculty of Management Studies,

M. S. University, Baroda (Gujarat),



1. of the efficacy of the medicine brands prescribed, by the 

doctors,

2. Most patients have their family physicians,

3. f‘atjeiits tmsfc6n'the; efficacy ;of the medicines prescribed by their fetnily .physician.

4. Patients normally prefer physicians whom they visjted before.!

5„ ^ients^b;npf;;mtod:tn paying expensive prescription fees fetiie physicians they are

comfortable with.



Patient Questionnaire 

I. Relationship with the Physician:

(a) When you are ill, do you visittliePiiysioiah? 

l Yes

(b) Cause(s) of your vipit? 

(Please rank your choice)

i.

ii. Acutedliness

Hi. Mmoriliness (scratches, woimds ctc)

tv.
■v. Vistfbec#u$e'he/:^iC‘is:Otiffhttiiiy doctor 

vi. QiHer:QPIeisej|gecify):_

II. Inquiry about Doctor:

(S| While visiting a doctor,

■(PipSfeMafctfiCsf aspteyou|.pt|faghh|j' r;*

i. His/ her reputation:

ii. .ptii/her past history : :,i

iii. His/her experience



-- ■ . ... .. v ■' ' "V' '

iv. His/ her effectiveness in treatment _

v. Efficacy of medicines that he/ she prescribes ' ,■>; ,

vi. Others (please specify) _____ . __ _

(c) Are you satisfied with your present doctor?- -

(Please tick mark whichever is applicable) .v-^

i, Yfcs___

ii. Ho

--v.

i. Yes ___

ii. No - .

ill Want to have second & last try <___
tv. Wolyefdecided' -*

i?

(Please rank these as per your preference)

til. 0o not guide properly ___

m Prescription fees is very high .___

v. Away from my place .___

■ -vi. Other (pleasespeeify) ^^

Attitudinal Information:

III. Prescription behaviour of Physician:
-(S;asstrongly‘agree , 4 as agree, 3 as neither agree nor disagree, 2 as disagree, l m.strong^

i. He/ she prescribe medicines for similar number 

of days



ifav.fil/slie ask you to ¥isit.him4,^r!a|aifl ■

specific illness

provide youreiief:

L Immediately 

ii. Take few days but will; not 

aggravate .
hi- Illness will take its own time

the- illness and prescribing you medicines, shows 

Ws/lter moral and professional: obligation m 

improving your health, d

(d) When the physician is prescribing you medicines,

(a) Your local retail pharmacist tries to give you the

• substitute brand, in case the brand prescribed is 

. not available (0 as noi aware) .... ,;.x;
(b) Imthat case, do you protest to provide the same

brand mentioned in the prescription slip. _____ (Yes)(No):(specify)

(If Yes then give options, if Na terminate the

' fyestlOrt)'" ■ __

J : %;prgshiPi]ptioni fees;; 4,.,.,

i prie# ofmsdkines really matters to you, when it is through jhe doctor^

prescription?
^iisetick mark-Whibhevdfits hppiieabl^



paying because:

I, 'ftte»rited jledlotais are effective
ji, Of the location and ambience

ij-

til,

physician near-by

iv. Maintains good relationship 

f; Trost ofgett tog: prescription and

guidelines

IP

VI. Attributes perceived while buying Generl
.. ........................... ... . . h r , , .    .................. , :

enquire about the 

medicine(s)

.•iff

the chemist near to my vicinity

VII. Personal Details:

(a) Mame: -

(b) Age (J 8-21 jars) :■ , . .

(22-36yrs) : '

§Ptly# : _
|>3$yrs) : '!



- (d)Qiialificaiion:
: t, Under^Graduate

iiU Post-Graduate

specif) :■

(c) Family size;
i, -,lltfiband'|E:Wife ■

ii. Husband, wife and one child
r v«Vv:

lift
iv. Joint family

v. 'Unmarried

i. <60,000/annum
ii. 60,000-1,50,000/annum

...............SpSiS:

i%^,00,000^110™'


