
QUESTIONNAIRE

PERSONAL INFORMATION

Name:

Age (Years) : 1) 13 to 21 1 1

3) 46 to 55 □

Education: 1) Secondary 1.... 1

2) 22 to 45 □

4) 56 & above 1 I

2) Higher secondary 1......1 3) Graduation

4) Post-Graduation 

Occupation: 1) Student

□ 5) Any other please specify

□ 2 ) Service □ 3) Business 

4) Professional practice l——I 5) Any other please specify

Income (monthly): 1) Below 5000 Rs. □ 2) 6000 to 15000 Rs . 1 I

3) 16000 to 25000 Rs. I I 4) 26000 & above l I

Gender: Male | | Female | |

Family Members : 1) 1 to 2 | | 2) 3 to 4 | | 3) 5 & above

Address & Contact No.

Q.l How do you commute every day? Please tick mark.

1. Two-wheeler (petrol run) 1 1 2. Four wheeler | | 3. Bicycle

4. Battery-operated/ electric two wheeler 1 I 5. Bus I I 6. Auto

7. Any other please specify : 

Q.2 If using two wheeler, please mention its brand name. 
Q.3 Are you satisfied with performance of your two wheeler?

1) Very satisfied | |

2) Somewhat satisfied ) |

3) Neither satisfied nor dissatisfied [ 1

4) Somewhat dissatisfied 1 I

5) Very dissatisfied d]



Q.4

Q.4

Q.5

Q.6

Q.7

(A) If satisfied , please tick mark reasons for satisfaction.

1. It gives good average/mileage ___________

2. Maintenance cost is very less ___________

3. No sudden break-down experienced ___________

4. It is easy to drive & comfortable __________

5. After sales service of dealer is good __________

6. It protects the environment __________

7. Any other please specify ___________

(B) If dissatisfied with performance of your two wheeler, tick mark reasons:

1. It gives poor average/mileage ___________

2. Maintenance cost is very high ___________

3. Sudden break-downs are quite frequent 

4. It is difficult to drive & not comfortable 

5. After sales service of dealer is bad ___________

6. It does not protect the environment ___________

7. Any other please specify ___________

Will you recommend your two wheeler brand to your friend/relative/colleague?

1) Definitely | 12) Might or might not | [ 3) Definitely [ [
recommend recommend would not recommend

Will you buy the same two wheeler brand you are using at present?

1) Definitely □ 2) Might or might not I---- 1 3) Definitely □

will buy again buy again will not buy again

How much do you spend on fuel monthly:

1) Below 500 Rs. □ 2) 500 to 1000 Rs. □ 3) 1100 Rs. & above □
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Q.8 Please rate following features/information while buying a two- wheeler, in 
order of importance on 1 to 8 scale. (assign 1 to most important & 8 to least 
important)

1) Engine Capacity __________

2) Speed __________

3) Design __________

4) Mileage __________

5) Light weight & Comfortable _

6) Concern for environment __________

7) Price __________

8) Expenses on services __________

Q.9 (A) Are you aware that air pollution causes illness?

1) Yes □ 2) No □

Q.9 (B) If yes, kindly tick mark the diseases you attribute to air pollution in the list 
of diseases given below.

1) Eye/nose/throat irritation _____________

2) Cold _____________

3) Skin allergy _____________

4) Asthma attacks _____________

5) Difficulty in breathing _____________

6) Chest pain _____________

7) Cough _____________

8) Bronchitis _____________

9) Drowsiness _____________

10) Lung Cancer _____________

11) Headache _____________
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Q.10 Are you aware about battery-operated two-wheeler? 

1) Yes □ 2) No □

If yes, please mention brand name ______________

Q.ll Following are the features/information of our concept of Battery operated / 
Electric two-wheeler. Please tick mark your opinion on a scale ranging Very 
Good to Very Poor

Very
good

Good Average Poor Very
Poor

1) It costs 15 paisa /km.

2) Zero pollution to 
environment

3) It can’t go beyond 25 km. 
speed

4) It takes 6 to 8 hours to 
recharge battery

5) Its Light weight & 
Comfortable

6) Capacity to carry weight 
is 75 kg.

7) Its on road price is
28,500 Rs.
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Q.12 Listed below are different opinions about Battery-operated Two-wheeler. 
Please indicate how strongly you agree or disagree with each statement.

---------------------------------------------- ] Strongly
Agree

Agree Neither 
agree nor 
disagree

Disagree Strongly
disagree

1.1 will prefer to buy this Two- 
Wheeler as it is environmental 
friendly

2.1 will buy it even if it is 
somewhat expensive

3.1 will compromise with speed of 
this two wheeler as it protects 
the environment

4.1 will compromise with speed as 
its operating cost is very low

5.Govt. should introduce special 
subsidy for such two wheelers

Q.13 Please give your suggestions to improve features or performance of our 
concept of battery operated two-wheeler.

1)

2)

THANK YOU
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