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CHAPTER 1 - INTRODUCTION
Providing value to society is the only way to sustain profitability (Drucker, 1954). A growing body of empirical evidence associates value
creation with superior firm profits (Kirca et al., 2005). Society and business have been coexisting for their mutual benefits. Prior to
industrialization, businesses were never being considered parasites of society. However, the post industrialization era began with the
exploitation of various resources for the benefit and profit of the business. The first evident exploitation started with Human Resources
as thgy worked in shabby conditions and with low pay. Across the globe employees protested in bits and pieces against such
exploTtations and for the establishment of their Human Rights. However, natural resources could not voice their protest against their
explontatign initially. Off late towards the end of the 20th century, various natural disasters and ozone layer depletion were linked with
the exploﬂatipn of nfstural resources by industries. Such disasters were the possible outcome of nature’s protest against its exploitation
lfotr) the Amatenal profit of lrrespo.nsib.le industries: Labour union protest was instrumental to bring reforms against the exploitation of
abour in the form of labour legislation. The environmental protection laws were enacted to protect natural resources including the
ozone layer. These legislations in a nutshell are protective in nature for various stakeholders.




ABSTRACT

From Philanthropy to mandatory shouldering Social Responsibility India Inc’s approach
has gone under a sea change from social trustees to complaint behavior. Tipsy torwy
approach of government towards its social obligations has made legislators to mandate
companies to fulfil social obligations. After 68 years of Independence, various
governments in the power at the centre and at state failed in their duties to bring in
professional approach to society’s development. Therefore, answers were found in
mandating the private players than accelerating its own governance style. Various laws in
bits and pieces are not the robust answers to this ailment. Historically, Indian business
honchos & business houses believed in giving back to the society due to their philanthropic
approach by building religious places, serving orphans and poor. In modern times, the New
Companies Act, 2013 went a step further to mandate companies to spent 2% of the net
profits towards corporate social responsibility to pursue the goals set by the government.
Academic discourse on this topic reveals that while most of the researchers’ support giving
back to society under the title of Corporate Social Responsibility but few researchers have
risen opposite echo. They advocated government’s role and responsibility to fulfil social
development obligations and leave profit making objective to business in a bid to enhance
shareholders value. In such debate, we failed to appreciate the issues that were caused due
to industrialization and irresponsible behaviour of businesses. Hence, this research will
focus on Responsible Behavior of Corporate and Government’s role to enhance the social
texture of society at large in a bid to reap the fruits of government’s mission under Clean
India, Make in India and Skilled India that are basic to harness the demographic dividend

of India.

The Managerial Implication of the study would be to provide guidelines to government for
enhancing its role as facilitator of businesses and sketching Responsible Business attitude

to strengthen government’s various mission for India’s sustainable business environment.

Keywords: Responsible Business Behaviour, CSR, sustainable business and society
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