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I. CERTIFICATE OF DISABILITY STUDIES COURSE 
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II. PROFORMA OF DOCUMENT ANALYSIS 

 

Sr 

No. 

Particulars Observations 

1 

 
2 Date February 4, 2017 

3 Page No. 2 

4 Main paper or supplement Main paper 

5 Headline/ Caption Defying the odds on a green pitch 

6 Word length Photo caption/ Less than 100/ 100-200/ 200-300/ 300+ 

7 Position on the page Top/ Middle/ Bottom 

8 Picture Yes/ No 

9 Byline Yes/ No 

10 Quoted in story PwD/ Relative/ NGO official/ Government official/ 

Philanthropist/ Other/ None 

11 Tone of the story Positive/ Neutral/ Negative 

12 Dominant model of disability Traditional / Progressive/ NA 

13 Place of occurrence Local/ State/ National/ International 

14 Type of article Breaking news/ Event/ Follow-up/ VIP involvement/ 

Feature/ Interview/ Editorial comment 

15 Words used Blind 

16 Disabilities mentioned  Blindness 
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III. Examples of different categories of stories related to disability published in  

The Times of India and Divya Bhaskar from 2015 to 2017 (10 stories each from 3 years) 

The Times of India 

Sr 

No.  

Story 

1. 

 

 February 23, 2015: The news feature highlighted the progressive model of disability 

where the persons with blindness were shown as equal partners in a blind car rally 
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2. 

 

 March 15, 2015: One of the few stories on leprosy in the publication, the write-up gave 

perspective of the condition from figures point of view sans major stakeholders 
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3. 

 

 March 22, 2015: The story is example of negative coverage at national level from point 

of view of persons with disabilities as media highlighted plight of para-athletes with a 

telling image 

4. 

 

 April 2, 2015: An example of ‘savant representation of autism,’ the story is a feature 

on a boy who can recount minute details and memorize with ‘alpha memory’ and is 

also described as ‘mini supercomputer’ 
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5. 

 

 April 5, 2015: The national feature on disability portrayed in Indian (more specifically 

Bollywood) films talks about stereotypes and why depiction of a teen with cerebral 

palsy in ‘Margarita with a Straw’ is an important landmark with no heroics 
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6. 

 

 June 28, 2015: The story uses ‘persons with mental health issues pose danger to 

society’ frame where a woman undergoing treatment is named for attacking two kids 

with apparent no provocation. She is described as ‘mentally disturbed/ ill’  
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7. 

 

 July 22, 2015: The news photo feature highlights role of assistive device/ technology 

for the persons with disability as a young mother ‘felt’ her child for the first time with 

help of artificial limbs 
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8. 

 

 October 27, 2017: The success of Bollywood film ‘Bajrangi Bhaijaan’ put the case of 

Geeta in sharp focus with her similar story of a woman with speech and hearing 

impairment returning from Pakistan to India. The case highlighted timeliness aspect 

of news 



296 
 

9. 

 

 November 19, 2015: The story highlights ‘success against all odds’ framing where a 

student at Jawaharlal Nehru University was featured for completing his PhD despite 

having ‘95% disability’ due to cerebral palsy 
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10. 

 

 December 11, 2015: Shortly after the Accessible India campaign launch, the story 

highlighted the less-than-desirable share of accessible buildings even in government 

setup. The story highlights media’s role of fact-checking and recommendations 
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11. 

 

 January 10, 2016: Part of ‘Every Face Has a Story’ series of photo features on human 

interest stories, the story showed life of a sighted girl of visually-impaired parents and 

showed them in a positive light 
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12. 

 

 January 24, 2016: The story from Coimbatore is example of ‘persons with disabilities, 

especially those with mental illness, dangerous for society’ frame where narrative 

mentioned how tired of unprovoked physical assaults parents of a 41-year-old man 

thrashed him to death 
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13. 

 

 February 8, 2016: The question and answer of Ira Singhal, the UPSC topper for year 

2015, on editorial page was example of editorial approach and ‘supercrip’ frame while 

also celebrating achievement and highlighting different disabilities 

14. 

 

 February 14, 2016: The story of Krishna and Nishtha on Valentine’s Day highlighted 

that it is possible for the persons with disabilities to find love and lead a seemingly 

normal life. It was also an example of disability coverage on special days 
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15. 

 

 March 6, 2016: The story of Ratna Ala, an activist with visual impairment, elected as 

sarpanch of his village made it on page 1. It was an example of a success story and 

representation of other centres apart from Ahmedabad getting highlighted 
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16. 

 

 March 29, 2016: The story is an example of coverage of government policy 

announcement and highlighting disability-related issues over other topics in overall 

placement and prominence 
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17. 

 

 May 17, 2016: The article is an example of negative news coverage from the context 

of disability sector where the NHRC chairperson criticized the condition of 

government-run facilities for children with disabilities 
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18. 

 

 September 15, 2016: An example of extensive Rio Paralympics coverage, the story on 

page 1 celebrated Devendra Jhajharia’s success and underlined the importance of two 

gold medals 



305 
 

19. 

 

 September 16, 2016: The editorial article after success of para-athletes at Rio was an 

example of the editorial reflection on the issue and the comparison it drew with the 

‘normal’ athletes  
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20. 

 

 December 17, 2016: Coverage of the Rights of Persons with Disabilities Act being 

passed at Lok Sabha gave a brief idea about the new provisions without delving much 

into its finer points or its impact on persons with disabilities  
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21. 

 

 January 20, 2017: The story of a 14-year-old girl with learning impairment falls in 

category of ‘persons with disabilities as vulnerable or victims’ frame where the words 

used included ‘mentally unstable’ 
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22. 

 

 February 13, 2017: The story is an example of non-typical disability coverage where 

the disability (blindness) was only mentioned in name of the event. It was covered as 

any sports story and not with human interest frame 
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23. 

 

 February 17, 2017: The story is an example of critical approach taken by newspapers 

about the issues related to newly-included disability (acid attack survivor) and hold 

the government accountable for its implementation, underlining media’s role as a 

watchdog 
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24. 

 

 April 3, 2017: An example of day-specific coverage (World Autism Awareness Day) 

and visual coverage along with coverage of newly-included disability in the RPwD 

Act, 2016 
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25. 

 

 April 11, 2017: An example of ‘success against all odds’ frame, the story uses ‘vision 

loss,’ ‘waning vision/ sight’ instead of ‘blind’ or ‘visually impaired.’ The story 

however also uses ‘suffering from’ to highlight the condition 
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26. 

 

 April 30, 2017: The story can be seen as an example of the impact of Accessible India 

and awareness about accessibility especially at public places 
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27. 

 

 June 30, 2017: The story highlights the media coverage due to involvement of a VIP, 

coverage of charity in context of disability, and the word ‘Divyang’ used by English 

media 

28. 

 



314 
 

 July 11, 2017: The piece on editorial page can be seen in the light of movement for 

accessibility with specific reference to ‘Accessible India.’ The author is also identified 

as a ‘wheelchair user’ to provide an individual perspective 

29. 

 

 September 24, 2017: An example of coverage of speech and hearing impairment and 

coverage on special day (World Deaf Day) which indicates both awareness and 

initiative for the community  
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30. 

 

 November 5, 2017: The story, a feature, frames the disability as both an impairment 

and empowerment with Nandlal Chhanga who is described to have ‘undeveloped 

limbs and a stunted body’ becoming an icon for the General Elections in 2017 
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Divya Bhaskar 

Sr. 

No. 

Story 

1. 

 

 January 3, 2015: An example of a neutral, event-based story, the news brief 

‘Cultural event of Apang Manav Mandal’ informs readers about an event taking 

place in the city where performances would be by children with disabilities  

2. 

 

 January 26, 2015: The story ‘Daughter that lost hand in earthquake becomes doctor 

today’ is an example of a news feature of success against all odds and day-specific 

story as it was published on anniversary of 2001 Kutch earthquake. It is also an 

example of acquired disability with the primary person’s hand amputated 
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3. 

 

 February 1, 2015: The multi-centre report ‘Is marriage a challenge for the disabled? 

85% disabled want normal partner’ highlights the societal issue of finding a life 

partner for persons with disabilities in India with case studies  

4. 
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 March 16, 2015: The story ‘What if I am injured, my nature is to fight’ talks about 

a man with haemophilia – a condition where the bleeding does not stop. Included 

in the RPwD Act in 2016, the story is an example of diverse coverage albeit in 

feature and person-centric format 

5. 

 

 March 23, 2015: An example of the coverage of ‘divergent’ story, the picture and 

text ‘Strong resolve: Surat’s Pooja appearing in class X exam by writing exam with 

(her) leg’ indicates that determination can make a person with disability equal  
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6. 

 

 April 25, 2015: An example of photo story/ feature format, the story ‘Girl with 

speech and hearing impairment unites with parents after Divya Bhaskar report’ 

shows the girl as someone in need of intervention and prone to crime  

7. 

 

 May 5, 2015: An open letter, written by Catherine Lucy Hawking, titled ‘Dear 

daughter Katie, don’t make lives of people with disabilities more difficult’ is an 

example of international coverage of disability issue with over 300 words. Her 

father astrophysicist Prof Stephen Hawking is a disability icon, and her son has 

autism spectrum disorder. The letter gave both perspectives  
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8. 

 

 July 25, 2015: The story ‘Employment fair for 400 with speech and hearing 

impairment in Maninagar’ is a photo story/ feature that covered an event of 

employment fair organized by government and NGOs. Employment is a major issue 

for the persons with disabilities 
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9. 

 

 October 26, 2015: Part of positive stories series by the newspaper, the small profiles 

included Virendra Singh, identified as ‘Goonga Pehelwan’ due to his speech and 

hearing impairment, and Navin Gulia, an ex-Indian Army officer who got 

paraplegia after an accident and then went on to become a world record holder 

adventure sportsperson. The title reads ‘Three personalities that thought, decided 

and did it’ 
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10. 

 

 December 28, 2015: The story captures introduction of word ‘Divyang’ by Prime 

Minister Narendra Modi in his Mann ki Baat speech. It is an example of VIP-led 

coverage on disability and impact of terminology. The title reads ‘Viklang 

(disabled) are very abled, call them Divyang (divine body).’ The sub-heading adds 

‘God has given such persons some additional strength/ power: Modi’ 
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11. 

 

 January 3, 2016: The column article titled ‘Would calling the disabled (Viklang) 

‘Divyang’ (automatically) be beneficial for them?’ raises the question soon after  

Prime Minister Narendra Modi coined the word. The author discussed various 

labels/ euphemisms for persons with disabilities and argues that only change of label 

does not make any significant difference – along with the terminology, mindset of 

the society needs to change 
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12. 

 

 January 4, 2016: The photo caption titled ‘Colours of Joy and Euphoria’ depicts a 

concert-goer in wheelchair in Bavaria, Germany. The story depicts how other 

revellers realized that the person could not watch the stage and hauled him up 
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13. 

 

 February 9, 2016: The story ‘The entire class learns sign language for friend’ depicts 

a six-year-old boy from Bosnia who has speech and hearing impairment. Attending 

the normal/ conventional school, he first faced difficulty in connecting with others, 

but now his entire class including teacher has learnt the language as he learnt lip 

reading 

14. 

 

 April 15, 2015: The feature titled ‘Their challenge, let anyone challenge them…’ 

has four profiles of achievers with disabilities. The profiles were chosen from Limca 

Book of Records 2016 with theme disability. The profiles included three with 

blindness and one with locomotor disability. It is an example of inspirational frame 

and dominance of corporeal disabilities 
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15. 

 

 June 15, 2016: The story ‘Collector gets chained youth freed’ narrates ordeal of an 

interior village Nani Parabadi in Rajkot district where a youth with mental illness 

was tied by chains used for animals. The story depicts persons with disabilities as 

potential threat frame along with role of government for their rehabilitation 
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16. 

 

 July 23, 2016: The story ’55-year-old clerk rapes speech and hearing-impaired girl, 

pregnant with 20-week foetus’ mentions rape on a 32-year-old woman with 

disabilities living in a government-run shelter home and subsequent pregnancy. The 

story highlights persons with disabilities as potential victims of crime frame  
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17. 

 

 July 23, 2016: The story ‘(Gujarat) High Court asks government, can a blind teacher 

teach students?’ reports a petition in the high court about the state government’s 

refusal to appoint teachers with blindness and the court’s directives to form a 

committee to find the reasons. The story highlights non-implementation of 

guidelines even by the government and legal remedies for the same 
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18. 

 

 September 7, 2016: The story ‘Rio Paralympics starts from today: 19 players from 

India to participate in 19 events’ mentions start of the Paralympics with a 

photograph of Canadian minister with her profile and picture. The story is an 

example of aspirational frame with progressive model of disability   

19. 
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 November 27, 2016: The story ‘Divyang to get universal ID, (initiative) to start 

from Haryana’ is an example of government initiatives for the persons with 

disabilities while another story mentions the preparations by Union government to 

make 50 cities disability-friendly, indicating positive story and reporting of 

inclusivity 

20. 

 

 December 21, 2016: The story ‘Special seating arrangements for Divyang students 

in (Gujarat) university exams’ is an example of accessibility coverage and attempts 

by the organizations to provide examination halls on ground floor and near their 

residences 
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21. 

 

 January 4, 2017: The story ‘Blind Kalgi Raval runs an NGO to set up first English-

medium school for the blind students’ was published on Louis Braille Day. It is an 

example of success against all odds, person feature and assimilation of persons with 

disabilities in mainstream through technology  

22. 

 

 January 12, 2017: The editorial comment ‘Viklang (disabled) demand rights, not 

pity’ identified the Rights of Persons with Disabilities (RPwD) Act, 2016 as an 
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important milestone but questioned its efficacy in ensuring rights. The story also 

mentioned that change in terminology alone cannot change mindset – majority of 

the persons with disabilities face issues in education and employment  

23. 

 

 February 9, 2017: The story ‘I am disabled, study from maternal uncle’s home, 

please give me passing marks’ frames disability as disadvantageous position 

evoking sympathy. The story about a girl student requesting the examiner to give 

her passing marks as she was appearing in the exam second time and probably faced 

difficulty home 
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24. 

 

 May 11, 2017: The photo story titled ‘Sara performed abseiling after four years with 

wheelchair, took 8-year-old son along so that he can also get motivated’ narrates 

life of an abseiling instructor who lost legs in an accident and again started pursuing 

it with her wheelchair. The photo story frames disability as non-confining factor 

with practice of extreme sport and confidence 
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25. 

 

 June 5, 2017: The story brief ’60 Divyang children viewed Osman Mir live show 

for free’ is an example of charity framing of disability where the sponsors’ names 

are prominently highlighted and as narrative mentioned how the action ‘filled 

Divyang kids with joy’ 
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26. 

 

 July 15, 2017: The feature story ‘(She) learnt Table Tennis with signs to defeat elder 

sister’ profiles Deaflympics participant Shiney Gomes on how she learnt Table 

Tennis and her sports achievements. The story is a sports story and frame of success 

against all odds 

27. 

 

 August 23, 2017: The story ‘Wheelchair will run with nod of a person’s head’ is an 

example of coverage for assistive technology for persons with disabilities. The story 

uses ‘viklang’ (disabled) word, underlining the need for innovations for those with 

conditions where they cannot move hands 
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28. 

 

 September 11, 2017: The story ‘Woman and niece caught for stealing on pretext of 

being speech and hearing impaired’ highlights the negative aspect of media framing 

where two women feigned disability to gain access to residences or get help from 

citizens 
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29. 

 

 October 14, 2017: The story ‘Artificial limbs of the disabled persons would not be 

removed at airport’ underlines resolve for a major issue faced by many persons with 

disabilities when they had to undergo humiliating check. It is an example of 

coverage of a policy decision and positive coverage 
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30. 

 

 December 15, 2017: The photo collage ‘Nobody stronger than us’ shows various 

persons with disabilities and elderly participating in voting process during State 

Assembly Elections 2017 that indicated inclusion in ‘Festival of Democracy’ as 

mentioned by the write-up. It is an example of positive and inclusive media 

depiction of disability  
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IV. PROFORMA OF QUESTIONNAIRE ADMINISTERED TO 

PWDS and RELATIVES 

 

Greetings! 

I am Parth Shastri, a journalist by profession and PhD student at the Maharaja Sayajirao 

University of Baroda. My thesis title is ‘Media Representation of Disability Issues in 

Context of the Rights of Persons with Disabilities (PwD) Act, 2016: A Study Based in 

Gujarat.’  

Through the study, I try to assess whether the law has changed media coverage of disability 

issues in Gujarat. The period after 2016 is important due to introduction of schemes such as 

Sugamya Bharat (Accessible India) and coining of words such as Divyang. 

I am taking four broad categories – locomotor disabilities, visual impairment, speech and 

hearing impairment, and intellectual disabilities – for the questionnaire. But it is in no way 

limited to the four, and all the persons with disabilities – covered under RPwD Act, 2016 – can 

participate in the survey. 

As part of my doctoral studies, I am now in process of data collection, and I need your help. 

For intellectual disabilities, the parents/ relatives can be respondents, and for any other 

disabilities, the Person with Disability/ies (PwD) should fill up the form. While there is no age 

bar for the relatives of PwDs, the minimum age for PwDs should be 16 years. 

The questionnaire is designed to cover different aspects of media consumption habits and your 

perception of media coverage. But if you want to raise any other questions related to the topic, 

please use the space below the questions to highlight them in short. 

Your careful and honest responses can help us understand the complex phenomenon of 

disability representation in media and help policymakers and educators. Filling up the form 

would not take more than five minutes. Please reach out in case of any clarifications. 

Thanking you, 

 

Parth Shastri 
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Questionnaire for the Persons with Disabilities (PwDs) or their relatives 

Notes:  

1. It is an academic exercise as part of doctoral study, and the purpose of gathering the details is only 

for research purpose. It will not be used for any other purpose 

2. Name and contact information of the respondent would only be for the reference of the researcher 

3. Please contact the researcher Parth Shastri on phone or email (9898060642 / 

shastri.parth@gmail.com) for any assistance or clarification  

 

Name: ____________________________________________________________________ 

Contact details (phone/ email): ________________________________________________ 

Affiliation (any academic institute/ NGO working with disability issues): 

__________________________________________________________________________ 

1. Personal details 

1.1 Age:   

Below 16 years     [   ] 

 16 to 20 years     [   ] 

 21 to 30 years     [   ] 

 31 to 40 years     [   ]  

 41 years and above    [   ] 

1.2 Gender 

Male      [   ] 

Female      [   ] 

Other/ Doesn’t wish to reveal   [   ] 

 

1.3 Highest educational qualification:  

 Below Class 8     [   ] 

 Class 8 to 9     [   ] 

 Up to Class 10     [   ] 

 Up to Class 12     [   ] 

 Up to Graduation/ any college year  [   ] 

 Up to Post-graduation / any PG year  [   ] 

 Above Post-graduation    [   ] 

1.4 Type of disability (please choose multiple if applicable): 
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 Blindness/ low-vision    [   ] 

Hearing impairment    [   ] 

Locomotor disability/ Muscular dystrophy [   ] 

Intellectual disability/ autism spectrum disorder 

/ learning disabilities    [   ] 

Mental illness     [   ] 

Speech and language disability   [   ] 

Cerebral palsy/ muscular dystrophy  [   ] 

Neurological condition/ multiple sclerosis [   ] 

Blood-related ailments (thalassemia/  

hemophilia/ sickle cell disease)   [   ]  

Other (leprosy cured person/ dwarfism/  

acid attack survivor/ Parkinson's disease) [   ] 

Multiple disabilities (such as deafblindness)  [   ] 

1.5 Nature of disability: 

 Congenital (since birth)    [   ] 

 During childhood    [   ] 

 During adulthood    [   ] 

 Result of accident/ mishap/ natural calamity [   ] 

 Other:  ____________________________________ 

2. Media consumption habits 

2.1 What are your main sources of getting news? 

 Newspaper     [   ] 

 Television     [   ]  

 News applications on mobile phone  [   ] 

 Websites     [   ] 

 Radio      [   ] 

Other (newsletters/ bulletins, etc.) _____________________________________ 

2.2 How often do you read newspapers (including web editions)? 

Daily      [   ] 

More than twice a week    [   ] 

More than five times a week   [   ] 
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Weekly      [   ] 

Occasionally      [   ] 

2.3 Which language newspapers do you read? 

 Gujarati     [   ] 

 English      [   ] 

Hindi      [   ] 

Other: ____________________________________ 

2.4 Which language media (TV, internet, etc. apart from newspapers) do you generally 

consume? 

Gujarati     [   ] 

 English      [   ] 

Hindi      [   ] 

Other: ____________________________________ 

2.5 How much time do you spend on mass media daily for news? (Including reading 

newspaper, watching television, browsing websites/ applications) 

 Less than 10 minutes    [   ] 

 11-20 minutes     [   ] 

 21-30 minutes     [   ] 

 More than 31 minutes    [   ] 

2.6 What is/are your source/s for disability sector related news and information for 

employment, education and accessibility? (please choose multiple if applicable) 

 Newspapers     [   ] 

 Periodicals     [   ] 

 Newsletters by NGOs    [   ] 

 Publication/ website by state and central 

 Governments     [   ] 

 Television news bulletins/ special segments [   ] 

 Disability sector websites   [   ] 

2.7 How frequently do you come across the news items in newspapers in particular and 

media at large where the issues of persons with disabilities (PwDs) are discussed or the 

main person in the story is a PwD? 

 Very frequently     [   ]  

 Frequently     [   ] 

 Occasionally     [   ] 
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 Rarely      [   ] 

2.8 Do you get the information about specific disabilities or disability sector on special 

celebrations/ specific days such as Louis Braille Day, World Day of Persons with Disabilities 

(December 3), Mental Health Day, Autism Day, etc.? 

 Yes      [   ] 

 No      [   ] 

2.9 If your answer is yes, which media generally observes these days or gives information about 

specific or general disability issues? 

 Newspaper     [   ] 

 Radio      [   ]  

 Television      [   ] 

 Social media     [   ] 

 Website/ Mobile phone application   [   ] 

Other: _____________________________________ 

3 Perception of media and its representation of persons with disabilities  

PwD denotes Persons with Disabilities; Media in context of this question is mass communication 

media such as newspapers, TV channels, internet, radio, films, etc. which are widely accessible to all 

members of the society. Please choose the option on 1 to 5 scale which is most closely your opinion 

on the statements given below 

 Statements 1 2 3 4 5 

  Strongly 

disagree 

Disagree Neutral Agree Strongly 

agree 

3.1 Representation of persons with 

disabilities in media is satisfactory 

     

3.2 The images of persons with 

disabilities in media is closer to 

reality 

     

3.3 ‘Divyang’ word/ term is appropriate 

for describing PwDs 

     

3.4 Media now uses ‘Divyang’ often 

compared to other words to describe 

PwDs 

     

3.5 Media gives motivational/ 

inspirational stories about persons 

with disabilities 

     

3.6 Images of disability in media is 

often only about visible disabilities 

(like blindness, locomotor 

disabilities) 

     

3.7 Media gives information about 

various organizations and 

department working for disability 
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3.8 Media gives information about 

various schemes, concessions, and 

entitlement for persons with 

disabilities 

     

3.9 Media is often the only way in 

which the non-PwDs interact with 

PwDs 

     

3.10 Media representation can have 

strong impact on the way society 

looks at PwDs 

     

3.11 Media satisfactorily raises issues 

related to PwDs 

     

3.12 Persons with disabilities get a 

chance to share their views with 

media 

     

3.13 Media plays a significant role to 

raise issues such as accessibility/ 

accessible buildings, etc. 

     

3.14 Media representation of PwDs is 

often stereotypical and should 

change 

     

3.15 NGO newsletters/ special websites 

have more specific information 

about job/ education for PwDs than 

media 

     

3.16 The language by media still uses 

words to describe PwDs which they 

should not use anymore 

     

3.17 Media only focuses on PwDs on 

commemorative days such as 

Disability Day 

     

3.18 Reporters/ editors should be 

sensitized about disability issues 

     

3.19 A person with disability in media 

can help improve representation of 

disability issues 

     

3.20 Social media has made it easy to 

take issues to society directly, 

bypassing classical/ mainstream 

media modes 
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V. PROFORMA OF IN-DEPTH SEMI-STRUCTURED 

INTERVIEW 

Respected ma’am/ sir, 

While the complete analysis of the newspaper content and questionnaire to the persons with 

disabilities is still to be compiled, the primary data suggests the following themes – 

Newspaper analysis 

- The news stories were primarily local, were about 100-200 words in length in average 

- The stories were focused more on visible disabilities, and several did not mention 

specific disabilities 

- The word ‘Divyang’ became prominent in coverage 2016 onwards especially in 

Gujarati newspaper, but not much in English newspaper under analysis 

- Direct quotes attributed to persons with disabilities is relatively less, even as they are 

often portrayed as inspirational and succeeding against all odds  

- Features and human-interest stories had higher frequency than other forms 

Questionnaire  

- Majority of the respondents used social media more than conventional media to get 

information on disability  

- Majority of the respondents said that they ‘sometimes/ occasionally’ saw news about 

disability sector 

- Majority of the respondents felt that the media does not always raise the issue about 

disability and editors/ journalists should be sensitized 

- Nearly half the respondents said that media is often the only way in which non-disabled 

population interacts with or know about disability 

  

In the light of these observations, I would like to approach you as a subject expert for my study. 

Purpose of conducting the interviews is to put the findings of other methods in perspective.  

Your responses would be recorded on audio and transcribed for thematic analysis. You can be 

as elaborate as possible. As it is a semi-structured interview, a few questions can be added if 

any further explanation is required on your responses. 

Here are the tentative questions for the interview –  

1. How do you see role of the media in context of disability sector? 

2. How is your experience with the media? Can you share a few examples? 

3. What are your observations on the themes/ topics chosen by the media/ journalists when 

it comes to disability sector? Has there been any change over the years? 
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4. How do you see the role of conventional media vis-à-vis new/ social media in 

dissemination of information about disability sector? 

5. Are you satisfied with the role of media in highlighting the disability issues? If your 

answer is no, are there any ways in which it can be improved? 

6. How does terminology such as ‘Divyang’ affect the representation of persons with 

disabilities? Has there been any change in terms used to describe persons with disabilities?  

7. How do you see the role of NGOs/ self-help organizations or persons with disabilities 

as disseminators of information to make the communication more effective? Is there any way 

in which the message to media can be made more effective? 

8. Do success stories or human-interest stories create an impact or awareness about the 

issue/s? For example, would coverage of Bhavina Patel’s success alone motivate para 

sportspersons? 

9. How do you see the role of legislations/ legal framework/ rules and regulations such as 

Accessible India and the Rights of Persons with Disabilities Act, 2016 in public perception and 

media perception? Do laws alone result in change in issues such as accessibility? 
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VI. PROFORMA OF CONSENT FORM FOR USAGE OF DETAILS 

IN IN-DEPTH INTERVIEWS 

Consent Form for Use of Content of In-Depth Interview for PhD Thesis 

Thesis title: Media Representation of Disability Issues in Context of the Rights of Persons with 

Disabilities (PwD) Act, 2016: A Study Based in Gujarat 

PhD student: Parth Shailendrabhai Shastri, Faculty of Journalism and Communication, The 

Maharaja Sayajirao University of Baroda 

 

Respected ma’am/ sir, 

Thank you so much for the in-depth interview as part of the ongoing PhD thesis to share your 

valuable insights on the theme of disability and role of media.  

I am in the final stage of the analysis and interpretation of the data for the same. This consent 

form is an academic necessity to uphold the authenticity of the procedure and adherence to the 

ethical norms of your participation.  

As you are aware, the primary research findings were shared with you to appraise you of the 

methods used for the questionnaire along with perception scale and document analysis for data 

collection and interpretation. Your insights were recorded with permission either on phone, in 

person or over a video call. The recorded interviews were transcribed and simplified to 

maintain a uniform format for analysis. 

Access to the transcript would be limited to the researcher, guide and in case of any queries 

outside evaluators. However, the direct quotes might be used to provide context in addition to 

codes that emerge from the discourse.  

As I am now codifying the interviews and analysing them for the thesis, I am hereby attaching 

a consent form for your kind review. Your choice would be reflected in the final draft of the 

dissertation. I am also attaching the transcript of the interview for your kind review. If you 

want to make any changes or suggestions, please let me know within a week of the receipt of 

the email. 

I once again thank you for your valuable time for the project.  

Parth Shastri 

 

In case of any further clarification/ observation, please contact: 

Prof Niti Chopra 

Dean, Faculty of Journalism and Communication, 

The Maharaja Sayajirao University of Baroda, Vadodara 

Email: head-jc@msubaroda.ac.in 

Consent Form for Use of Content of In-Depth Interview for PhD Thesis 
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Name of the interviewee:  

Designation:  

 

I, 

…………………………………………………………………………………………………

………………………, have gone through the contents of the interview transcripts provided to 

me by the researcher. I have/ have not suggested changes to be made to the draft before the 

analysis.  

I choose (please tick the appropriate statement) 

 To be quoted directly with my designation/ affiliation at the time of the interview 

 To be quoted only by my initials and hint of my identity (NGO official/ journalist, etc.) 

 To be quoted only by my category without name or affiliation  

 

I understand that the researcher may use the quotes/ information provided by me in form of 

published thesis, research paper or academic discourse. My choice above extends to all these 

formats. 

 

 

………………………………………………………………………. 

(Signature) 

 

Date: 

Place:  
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VII. EXCERPT FROM AN IN-DEPTH EXPERT INTERVIEW 

 

N3 // September 29, 2021 // Transcribed from Gujarati and English // Total time: 17:38 

Researcher: How do you see role of the media in context of disability sector? 

N3: During the past few years, I feel, media has started giving a lot of coverage to the issues 

of Divyangjan (persons with disabilities). I take it very positively. If you see the current 

newspapers, the articles bring out their skills and capabilities. Be it news media or social media, 

I feel much difference is there. It has surely changed compared to the coverage we would see 

years ago. 

Q: What is the role of media? What it should do and what is it doing especially in context 

of the past few years? 

A: Yes. Positive stories are coming out. We talked about Bhavina Patel earlier. We can take 

her example or others – like organizations like ours working with the persons with disabilities 

– the media is bringing out their roles and achievements. I think it is a positive step. 

Q: How is your experience with the media? Can you share a few examples? 

A: Being one of the top NGOs of the disability sector in Gujarat, the mediapersons remain in 

touch with us. Whenever we feel that it is our success story, we approach them. They also 

positively approach us from time to time. We also try to identify what are the new aspects of 

our work which can be highlighted in the media.  

Q: What kind of coverage have you received from the media over the years? 

A: Every year, we have our annual day, so that would get covered. On the International Day of 

Persons with Disabilities (on December 3), we get calls from media houses about our activities, 

they would send photographers, or we send them the pictures. Plus, time to time we have 

success stories of our students and organization. The media coverage also comes after the 

Board results. Personal achievements are also covered.  

Q: Do you think you need to give the overall context to the mediapersons when they come 

for the coverage? It is possible that they might not be covering the field regularly. 

A: It is possible that they do not have the concept or not the same. We deal with the disability 

issues 24X7, so we must give them the concept of what we do. My experience is, they easily 

catch it. We also provide orientation about the work we do whenever needed. We also tell them 
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how we are carrying out a few activities and they (mediapersons) also visit our classes. It is 

acceptable that they do not have 100% knowledge. 

Q: What are your observations on the themes/ topics chosen by the media/ journalists 

when it comes to disability sector? Has it changed over the years? 

A: In terms of topics, there is not much difference… But there is rise in awareness. Earlier we 

were happy with two articles a year, but now we are getting about 5-7 articles. The awareness 

in the government and society at large also impacts the coverage – the stories that we see are 

mostly positive in nature. Success stories, life-changing stories, empowerment stories… 

Whatever they are (children with disabilities) are making, how do they do it, etc. The media 

has played a bridge role between the organization and the society. 

Q: Do other side of the issues get highlighted? Like employment for persons with 

disabilities? 

A: Relatively less. 

Q: How do you see the role of conventional media vis-à-vis new/ social media in 

dissemination of information about disability sector? 

A: We often feel that we may send about 20-sentence content to the print media, but they have 

their limitations. Whatever content you send, it may not go as it is – the editors’ views decide 

how much is edited out. On the other hand, the new media, social media allows you to decide 

how much content can go. You can create it on your own, you and others can share it.  

There is a vast difference due to this awareness – you can connect with the audience directly; 

you do not need a mediator in between. It does not mean that the conventional media was not 

playing its role properly, but the new media rectified its shortcomings. 

Q: How do you use social media? 

A: We have a Facebook page where we have many of our supporters. They write on the page; 

online pages also cover our stories. WhatsApp is another medium where we are reaching many 

people at once. During admissions, we need quicker dissemination of information to reach to 

the maximum persons.  
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VIII. CODES FROM IN-DEPTH INTERVIEWS 
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IX. THE RIGHTS OF PERSONS WITH DISABILITIES (RPWD) 

ACT, 2016 
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