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Annexure

Survey of Health Workers

Date: ________________ Designation: FHW/MPHW

PHC Name:______________________ District:

I. Areas of Work (Tick the appropriate boxes)

D Family Planning D Communicable diseases D Non-Communicable diseases 

CD Immunization CD Antenatal care CD Postpartum care CD Nutrition 

a Main Focus functions from the above: (mention any 3 from the above)

1.

2.

3.

II. Health Planning
Is there an annual health plan for your area?: Yes/No 

a Who prepared the plan? (tick one box)

CD District level CD Talukas level CD PHC level CD Self CD others 

b Who of the following were involved in preparing the plan? (tick the relevant boxes)

CD Village panchayat members CD Women groups CD NGOs/Social groups

CD Religious groups CD Community leaders CD Teachers

CD Anganwadi workers CD Gram sabha

c Targets are given in case of (tick relevant boxes)

CD Family planning CD Institutional delivery CD Immunization

CD Infant mortality rate CD Maternal mortality rate CD Couple protection rate

d What was the level of contribution in preparing the plan:

Very Low Low Average High Very High

Village panchayat

members
□ □ □ □ □

Women groups □ □ □ □ □

NGOs/Social groups □ □ □ □ n
Religious groups □ □ □ □ □

Community leaders □ □ □ □ □

Teachers □ □ □ □ □

Anganwadi workers □ □ □ □ □

Gram sabha □ □ □ □ □
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III. Travel
a How long it takes to reach health centre from residence

D Long (> 2 hours) D Normal (1-2 hours) □ Short time ( < 1 hour)

b Availability to the health centre?
D Always D Sometimes D Rarely

c How good is the transport facility to travel to villages/ settlements?
□ Always □ Sometimes □ Rarely

IV. Work
a Contact of Beneficiary (tick one)

D Visit to home Q at Sub Centre Q at Anganwadi

O through friends/relatives D through community groups D others

b Awareness Generation methods (tick one)
□ Visits to beneficiaries □ Women Group meetings □ Community leaders meetings

D Mamta Day D Gram Sabha D Others

c How do you visit the beneficiaries?
□ By walk □ By 2-wheeler □ Local transport

d How much difficult it is to achieve targets?
D Very easy Q Easy D Normal D Difficult D Very difficult 

e Do beneficiaries approach you for health services?
□ Never D Rarely D Sometimes D Mostly

V. Facilities at Work 
a How much comfortable is you work place

D Bad D Poor ID Average D Good

b How good are facilities like seating/ toilet etc?
D Bad D Poor D Average Q Good

c How is the availability of medical equipments?
□ Bad □ Poor □ Average D Good

d Were the equipments in working condition during the year?
D Never D Rarely ID Sometimes ID Mostly

VI Interpersonal Relationship and Motivation
a How do you think is the interpersonal relationship between colleagues?

D Bad D Poor ID Average ID Good □ Excellent

Do you get appreciation for your performance and good work?
□ Never D Sometimes D Mostly □ Always_________________

D Always

D Excellent 

D Excellent 

□ Excellent 

D Always
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c Are you involved in decision making ?(For example - fixing targets)

□ Never CD Sometimes D Mostly D Always
d Do you think appraisal of your performance is proper and fair?

□ Never □ Sometimes □ Mostly □ Always

VII. Management Information System

a Reporting

Number CD Very High □ High □ Normal CD Less CD Very Less

Utility □ Excellent CD Good CD Normal CD Less CD Very Less

b Review Meeting

Number □ Very High □ High CD Normal □ Less CD Very Less

Utility □ Excellent □ Good □ Normal CD Less □ Very Less

VIII. Time management -
a Do you think it is possible to use your time more effective^ 

□ Not possible □ Very little □ Somewhat

b How many days are spent on the following in a year
A 11 A i • 9 , m

□ Very Well

AH Activities No. of days/year
Tours/field activities

At Headquarter

Training /Workshops

Attend Meetings

Preparation of reports/documentation

Emergency services (Epidemic etc)

Others (pi. mention)

IX. Financial and other Issues
1 What is the level of satisfaction with your pay and perks?

tH Not at all D Somewhat ED Fully

2 How much is the burden of work?

CD Heavy D Norma CD Less

3 Do you feel lack of clarity in your job chart and tasks?

□ Never □ Rarely □ Mostly D Always
4 How is the chance for career growth/promotional opportunities?

CD No Chance CD Poor CD Ordinary CD Good
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5 Is it possible to get minor repairs and maintenance done at the health centre level?

HD Very easy D Easy CD Normal D Difficult D Very difficult

Is it possible to purchase emergency supplies at your level?

CD Always D Mostly CD Sometimes D Rarely

X. Capacity Building
1 Adequacy of training programs during the year

CD Less □ Sufficient CD High

2 How is the quality of the training programs?
□ Poor D Normal D Good D Very Good D Excellent

XI. Monitoring and Review
1 Do you think the review of performance is useful to you?

CD Never CD Sometimes CD Mostly CD Always
2 Frequency of visits / inspection by Superiors

CD Never CD Sometimes D Mostly CD Always
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Survey of Beneficiaries/ Patients

Date: _______ Name : _____ (Optional)_____ Gender: Male/Female Age :

No. of family members:____ No. of Children:____ of which, Girls:____ Boys:

Work: Are you BPL: Yes/No 

Monthly family Income:
□ <3000 □ 3000 to 6000 □ 6000 to 10000

Education:

D No Schooling D Primary D Highschool
Caste group: □ SC □ Srf

I. Awareness of Health Issues: 
a Have you attended any health awareness programs: Yes/N 
b What were the issues covered (Tick the appropriate)

□ Immunization D Family Planning D Diseases- Malaria, TB etc

CD Antenatal care D Nutrition Q Others
C What was the usefulness of the program:

□ Bad □ Poor □ Normal □ Good □ Excellent

d Has any of the following visited your home (Please tick the appropriate

EH Female health worker D Multipurpose health worker D Anganwadi worker 

CD ASHA Worker CD NGO/ Volunteer CD Doctor CD Others 

e Whose guidance you take for your or children health problems

CD Spouse □ Parents O Friends/relatives CD Health worker

CD ASHA Worker CD Anganwadi worker CD Others

II. Health Care Services Availed
a Have you been to government health centres? Yes/No

Did you go to any other hospital or health practitioner before going there? Yes? No
b

If Yes, which of the following

□ Local General Practitioner □ Ayurvedic Doctor O Private qualified doctor

□ Private Nurse CD Others
c Were you satisfied with the service there?

□ Bad CD Poor □ Normal CD Good CD Excellent
d What was the purpose of visiting health centre:

CD Immunization CD Family Planning CD Diseases- Malaria, TB etc

CD Antenatal care CD Postpartum care CD Nutrition CD Others

□ 10000 to 20000 □ >20000

CD Graduate CD Post-Graduate
□ SEBC □ Others
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e Who took the decision to go to the health centre (tick only one)

EH Own decision EH Spouse EH Parents EH Friends/Relatives

□ Health worker EH ASHA worker EH Others
f How is the connectivity ( bus/jeep etc) to health centre

□ Bad □ Poor □ Normal □ Good □ Excellent

g How is the road condition to health centre?
□ Bad □ Poor □ Normal □ Good □ Excellent

III. Quality of Service

a Availability during visit: Doctor: Yes/ No; H W: Yes/No

How was the quality of care?
□ Bad □ Poor □ Normal □ Good □ Excellent

b How long you had to wait to meet the doctor/ health worker:
□ < 1 hr □ Up to 2 hr □ >2 hr

c Guidance in the health centre:
□ Bad □ Poor □ Normal □ Good □ Excellent

d How was the cleanliness?
□ Bad □ Poor □ Normal □ Good □ Excellent

e How was the explanation of treatment/procedure by doctor/worker
□ Bad □ Poor □ Normal □ Good □ Excellent

f How were facilities like drinking water, waiting room, toilet etc?
□ Poor □ Average □ Good □ Very Good □ Excellent

g
Availability of drugs, laboratory services: Yes/No,

If yes, how was the service? 
□ Poor □ Average □ Good □ Very Good □ Excellent

h Was there any need to go to private for drugs or lab services? Yes/No

Was there any need to spend in health centre? Yes/No 
l

If yes, for what service?
□ Lab □ Drugs □ Others

. Did you get financial assistance from government: Yes/No

If yes, was it easy to get the assistance? Easy/ Not Easy

Did you visit and spend on private health practitioner in last one year? Yes/No
k

If yes, how much did you spend?
□ <1000 □ 1000 to 3000 □ 3000 to 10000 □ >10000

1 Are you willing to pay some fee to get better service in the health centre? Yes/No
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IV. Referral Services

a Were you referred to taluka/district hospital for higher treatment? Yes/No 
b If yes, did health worker or doctor accompany you? Yes/No 

C How was the quality of service there?
□ Poor □ Average Q Good Q Very Good □ Excellent

V. Records and Documentation

a Were you given any health document in the centre: Yes/No 
b Do you think it is useful to you: Yes/No

VI. Relationship
In future, what is the possibility that you will go to health centre for your health 

problem?
_______□ Never________________ □ Maybe______________ □ Certainly____
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