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CHAPTER IV

S0CIAL INTERVENTION ROLE OF RESPONDENTS - I

It is part of the cure to
wish to be cured,

- Beneca,
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In thé last chapter, we dealt with the gensral
description of the institutional care agencies im Baroda
city and 25 workers selected as respondents {(from the
agencies). The present chapter deals with social inter-
vention practiced by the respondents. As mentionsd
garlier, social intervention role in ths context of the
study, refers to the activities of the respondents while

at work., The focus, therefore, would bs on describing:

i, The roles/usual functions mf the respondents.

ii, The tasks/activitiss they do to complets the
functions.

iii, The time they devote to carry out different
tasks/activitises,.

ive The social inté&rvention components in the

activities done by the respondents,

The study of the reole, as mentioned earlier, was
approached by enquiring about anrd observing the daily
tasks/activities of the respondents in the agency, and
the relative amount of time spent on these activities.
The tasks/activities were further classified inte job

functions,

-

The performance of job functions in the mine
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agenciss saslected for tha study, followed an uniform
pattern, throughout the year. The eclients committed by
the court or referred to by the governing bodies, had
to be admitted at any said time of the ysar. The reg=
pondents were ohserved for one month on normal working
days with the purpess of recording the number of hours

spent by them in various job functions.

The social intervention relse in terms of (i) Job
functions, (ii) tasks/activities, (iii) total approach
of respondents and Ziv) the relative amount of tims
spant in deoing the functiens, is entirely according to
the existing situation in the institutional cars agencies,
under study. The study is based entirely omn the perse-
pegtive of workers!' point of view. Thersfore, the time
noted down is according to the rough or approximate
average of the aggregate time spent by the respondents

in perfofming the job fumnctions. : ‘

In the present Chapter, we will be discussimg the «
major functions of social intervention. In thas following
Chaptser V, we will be discussing the supportive functions
of social interventionm, followédoby the summary of all

the functions discussed so far.
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The sequence of discussions would bes

ie First of all a description of the functions.

ii,. .Then the table and its interpretations in
terms of participation of ths respondents in
the functions, and

iii, Finally, average tims per week spent by the

regpondents in the functions.,.

4,1 Reception of clients

Reception of the clienﬁs in the agency is an
inherent function of the agency personnel., During this
phase, thes incoming cases are receivdd and judged for
their eligibility for admission. This is also the phase
which decides client's initial reaction about the agency
and Hence, it is important fo know how they are received

by the agency.

During this study, following general ohservations
were made about'the clients first entry into the agsncy.
1. Fach of the nine agencies had the Administrator's
office in the entrance of the buildimg, therefore, it was
but natural that the clieqﬁs came or were brought to the
Administrator's office diractly. In this casse, the first
person they encountered was thes Administrator, if he
was present in the office. 2., In case the Administrator
wag not present, they usually went to othef workers Fof

guidance. 3., Many a times it was observed that if the
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Administrator was busy, he directed the clients and their
guardians to other workers, for information and otbar
formalities, 4. It was also ocbserved that some of the
clients and their guardians first appreached other’

staff members before approaching the Administrator. Every
worker that encountered these clients had their own

method of helping the client, be it merely completing
admission formalities or directing the clients to other
workars, for‘further information. The following discussion
"attempts to throw light on the actual processes adopted

by the workers in recsiving the clients,

Table V: The Tasks/Activities performed by the respondents

in reception of clients.

5r., Tasks/Activities Adm. 5. Adm, Tech.

NOO N=9 N=8 N=8
Te Receiving the vcases - Yes 9 8 2
No a 0 6
Total 9 8 B8
2. Scrutinizing the - Yes 4 6 2
casss ’ .
No 5 2 6
Total 9 8 8
3. Discussing the need - Yes 9 6 2
and need catering ‘
agenciss " No 0 2 6
Total 9 8 8
4o Referring: and ra- - Yas 4 3 2
commending the .
glisnts to other No 5 5 6
agencies

o3}
m

Total 9
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Table V (item 1) depicts that 19 out of 25 res-
pondents rsceived thé clients whan they came to the
agehcy for seeking admission. All the Administrators and
semi-administrators participated in receiving the clients
while 6 of the Technicians did not participate at all,
One of our observations, which might explain this situa-
tion, was that these Technicians had their workshop rooms
or class rooms in the interior of the building wherseby

they were not gasily accessible for receiving the clients.

1t was further observed that 3 Administrators (out
of 9), 5 semi-administrators out of B and both the
Technicians showed their concern for clients feelings
-while receiving them, This concern was shown by pleasantly
greeting them and giving them a ssat before asking gues-—
tionse In other words, out of 19 workers, who received

the clients, 10 performed this task with greater concern.

Item 2 of table V shows that 12 ocut of 25 resg-
pondents scrutinized the cases for admission. Simple
gxplanation for this situation was that whenever ths
Administrators were imnvolved in the scrutinization, the
semi-administrators and Technicians were not given this

responsibility and vice versa.

The process of scrutinizing the cases involved,



107

listening to the clients/parents and taking interest

in client by patiently asking relevant questions. Un-—
fortunately, we did not observe any Administrator who
showad these gualities. However, 5 out of 6 semi-adminis~
trators and both the Techﬁicians performed scrutini-
zation with the guelities mentioned above. In other
words, out of 12 workers, who scrutinized the cases, 7
were patient in asking relevant guestions and listening

attentively,

Item 3 of Table V resveals that out of 25 res-
pondents, 17 discusssed the needs of the clients and other
agency that would cater tog their needs. This process
involved explaining the programmes and policiss of the
particular agency and of other related agenciss in rela-
tion to the nesds of ths clients. Surprisingly, all of
the 17 workers did explain the programmss and policies
of their own agencies, howsver, only 11 could sxplain
the same of other related agenciss. 0Of those 6 workers,
who could not/did not explain the programmes and policies
of related agencies, 5 were Administrators and oNne was

semi~administrator.

Item 4 of Table V clarifies that only 9 (out of
25) workers recommended or referrad tha clients to other

agencies. All of these 9 workers helped the clients by
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writing rsfersences, however, only 5 workers personally
contacted other agsnciss for the clients. The four
workers who did not contact other agsncies wsre all

Administrators.

*

Time spent in the reception of clients

S50 far we have discussed thevprocasg of receiving
the clients. It would be interesting to know the tims
spent by the workers injreceiving the clients. All of the
9 Administrators spent an average of 2.2 hours every
week in receiving the clients. All of the 8 semi-adminis-

trators and both of the Technicians spent an average of

one hour every week for receiving the clients,

4,2 Intake of Clisnts

Intaks of clients is an important Function; After
ascertaining the clients' eligibility for admission
their residual abilities are assessed by intervieuw/
examination befors admission. The agency personnel (intaks
interviewsr) gathers medico=-socio=-econemic data about
the clients which 1s presented before the admission
committee/c;urt. Onﬁe again this phase influences the
worker=-cliasnt and client-client future relationship in
the agency. The attitude of the client towards the
workers, the agency and othsr clisnts is also shaped

during this time. The experiences cliemts get during
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intake and through whom they get these, are veary
important for the clieqts. They may carry these sxpe=-
riences (happy or otherwise) alongwith them, when thsy
are finally admitted to the agency. They may drau ffom
them for references im building up relationship with

the uorkers.‘

Loocking to the importance of this phass, it can
be sesn that not all tha respondents selected for the
study were participating in this function. There were
only 16 of the respondents wheo were directly handling
this job function. From among these, 5 were the Adminig-
trators, all 8 semi-administrators and 3 Technicians,
From among those not participating were 4 of the
Administrators who were merely heading the admission
committee comprising of a team of workers. They_hadkno
active contributions to maks inm intake‘cliénts. They
were only presen£ in thes committee to sign the agres=-
ment/disagreement regarding the clients! admission to

the agency.

However, in all the 9 agencies, there was atlsast
one respondent who was performing this function. In
8 agencies, all the B semi-administrators of the
agencies respectiqely, and additionally 4 Administrators
and 2 Technicians discharged this function. In the

remaining one agency the Administrator and the Technician
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together discharged this functien. Thus all the 9

agsncises were covered in this way.

Table VI: The Tasks/Activities performed by respondents

in Intaks of Qlients.

Sr. Tasks/Activities Aamn. Semi-Admn. Techni-
NOo cians
N=0 N=8 N =8

1e Interviewing the clients
and persons accompanying

Yes 5 8 3
. No 4 0] -5
Total 9 8 8

2. Assessing clients resi-
dual ability, Psycho-
socio-economic history
and medical examination

Yes 4 6 2
No 5 .2 6
Total 9 8B 8

3. Prepéring reports

Yes 5 8‘ 3
No ' 4 2] 5
Total . g 8 8

Table VI (item 1) depicts that during the intake
imnterview, 16 out of 25 respondents intsrviewed the
clients and peréons accompanying them. These wers, five
of the administrators, all the B8 semi-administrators

and 3 technicians., Four administrators and 5 technicians
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did not participate in interviewing the clients, It
was observed that thess resspondents were from the
agencies where the semi-administrators (respectively)

were interviewing the clients.

It was obsaerved that 3 semi~administrators and
3 technicians showed concern about the place whars the
intervisw was te be held., Further 5 semi-administrators
(including the abeve 3) and the very same 3 technicians
made ths cliemts feel more comfortable bsfore inter-
viewing them. They mads few pleasant remarks or discussed
topics of client's interest. It was also observed that
in order to make the clients comfertable, 2 of thse
administrators, 7 semi-administrators (including above
5) and the above 3 technicians invited other inmates
of the agency to help the nsw clients out, Therefors,
out of the 16 who participated im interviewing the
clients 12 respondents ého&ed greater concern in per-

forming this task.

Item 2 of table VI shows that 12 ocut of the 25
respondents asssssed the client's residual ability,
psycho-sobio~economic history and also held medical
examinatiﬁns. It was observed that atleast one ras-
pondent (and in few cases, 2 resgondents)(?ram sach

agency was performing this task.
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It was observed that all the 12 respondentg
interviswed the referrals in order to get information
about the psyche-sccio=-sconomic history of the clients.
In addition to this, the 4 administrators and 6 semi-
administrators also listensd te the clients uhile.ghey
narrated their experiences. For asssssing the cliants
residual ability, it was cebserved that 2 of the techni-
ciang observed and probeé the cliesnts over various
activities. They conducted activities dslibsrately so
as to assess the clients residual abilitiss as they wers
dealing with mentally and physically Handicappad clients,
None of the 4 administrators and 6 semi-administraters
were observing and probing the clients. thle on the
other hand, above 2 technicians did not allow the clients
to ventilate, In other words, the 4 administrétors and
6 semi=-administrators showed more concernvin findiég‘
out the psycho-socio-sconomic history of the clisnts
in order to praseqt a detailed information about the
client fer court hearipg. While the 2 technicians showed
more concern for assessing the clients' residual abili-
ties as they were interested in improving the clients!
physical and mental disabilities. This information was
presented in the committee meetimg where the team also

consisted of persons from medical professions,.
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Item 3 of table VI reveals that éut of 25 res-
"pondents the same 16 respondents described the' abave
2 items prepared reports based ;n ebservations, This
served as a document of initial details about the
clients, It was observed that 5 of the administrators,
7 saemi-edministrators and ons technician filled up the
agency admission proforma as a part offintake GF,
cliesnts in the presence of the clients. Uﬁile ong semi=-
administrator filled the agency admission proferma in
the absence of clients and additionally prepared detailed

rgport which were based on cobservations., Two of the

technicians alsg did the sams.

In sther words, the observations concluds that
1% of ‘the respondents performed all the 3 items in the
Functiop intake of the clients with an aim to fill up
information required in the agency's admission proformas.
Hence, they kept the agency proforma in front of them
while they were conducting intake interview, While 3 of
the respondents conducted the intake interview in a
natural and relaxed atmosphére. The clients were not

threatened with the presence of a proforma,.

Time spént initherintake of clients

It is interesting to note that the administrators

and the semi-administrators spent on an average 2.4 hours
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per wsek. While the techniciams spent 0.75 hours per
week, This reveals that the administrators and semi-

administrators played a significant role.

4,3 Introduction and Qrientation of the Clients

Introduction and orisntation of the clients to
the agency follow intake interview. This entails initial
adjustment which are important for their rehabilitation,
Hence, the initial residential experience should be
as meaningful and tolerable as possible. A lot depends
on how the clients are introducad to the total agency
s8t up. The clients come with a Feelinghof guilt,
defiance and bewilderment. They have mixed feelings
concerning theif separation from their home and familiar
surroundings. At tha agemcy (in most Eases) they .suddenly
find themselves amidst strange surroundings and people,
For these and other reasons, the period of introduction

to the agency is vsry important,

The fellewing discussion gives an account of the

mathods and practice followed by fhs agencies under study.

The semi-administrators and technicians partici-
pated in the introduction of the clients. Administrators

handed over this job function to them as they thamselves
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were busy in receiving new antrants at tiﬁes or busy
in administrative work. Apart from this, the adminig=-
trators have expressed that it is better to introducs
the new entrants by a person who is more in contact

with older inmates.

Table VII: The Tasks/Activities performed by respondents

in introduction of clients.

Sr.No. Tasks/Activities Bemi- Techni-
adminis—~ cians
trators

N=8 N=8

1. Helping® the clients to
transfer relationship

Yes 5 3
No 3 5
Tatal - 8 8

2. Helping the clients to
get adjusted to the

agency
Yes 8 3
No 0 5
Total 8 8
3. Involving the clients
into the institutional
activities
Yas ' 8 8
No g 0

Total 8 8
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Table VII (item 1) depicts that out of the 16
respondents in the category of semi-administrators, 8
of them were helping the clients to transfer relation-
shipe. All these 8 respondents (i.e. 5 semi-administra-
. tors and 3 téchnicians) ware present during the intake
ef clients and hence they were in a position to help
out the clients to transfer relationship. 8n the other
hand though the remaining 3 semi-administrators were
present during intake, they did not participate in this
task, After the admission procedures were completed they
requested the parents/guardians/escorts to leave while

the clients were taken into the agsncy for intreductions,

It was observed that in order to help the clients
to transfer relationships, all the 8 respondents, re-
assured the clients in frent of the parents/escorts.

At times when they were dealing with younger clients,
they invelvelthem in various activities like games,
puzzles, books etc. so that the parents/escmrts could
leave the agsency. All these B also involvad other in-
mates to assure the new clients, Therefore, out of the
16 respondemts; there were sight who showsd concern
towards clients fesling at the tiﬁe of being separated

from the loved ones.
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Item 2 shows that 11 out of 16 respondents helpad
the clisnts to get adjusted to the agency in the initial
stages of their stay. The remaininé 5 technicians as
mentioned-earlier were not pressnt during intaké, hence

they were not yet in contact with the clients,

In order to help the clients to geﬁ adjusted
to the agency, all the 11 respondents were observed to
introduce the clients to other inmates and staff of the
agency. They sven accompanied the clients fo show them
their sleeping quarters, dining hall, etc. After the
parents/escorts left the agency, the clients wsre usually
tearful or at times in a mood to talk. There wers 5 semi=
administrators who talked to the clients and allowsd them
to ventilate. While none of the technicians shoued this

COoNCEeTNe

Item 3 of Table VII reveals that all 16 of the
semi~administrators and technicians respectively helped
the clients to get involved into the institutional
activities, Five semi-administrators and 3 technicians
took the help of other inmates to give information
regarding the agsncy activities., They usually took the
new entrants an a.round of the agency; Thse inmates who

durings the rounds were asked teo explain and demomstrats-

to the entrants.



Three from the above 5 semi-administrators also
explained rules, regulations and activities of the
agency. While 4 technicians other than the 3 mentiocned
above did this explanations. All the 8 techniciams and
3 ssmi-administrators other than the above mentioned 5,
gave special attention to the new entrants by introducin

them to the othsr inmates.

Time spent in introduction and orientaticn of clients

The semi~administratofs spent approximately 4.12
hours per week, while the technicians spant 2.75 hours,
The discussions on participation also revealed that the
semi-~administrators participatsed significantly in all
the three tasks, While the technicians participatsd more
significantly in the third task as cempared to other

tasﬁs.

4.4 Clinical Assessment of clients

Clinical assessment over here means assessing the
clients through variocus interviews, special observation
of them for educational/vocational aptitude, and medical
examination, This phase involves bringing together all
information that will help the respondents to understand
the clients problems, and plan accogdingly. In intake
of clients, some sort of assessment regarding clients

abilitiss is done., After the formalitiss like admission

118
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and introduction of clients to the agencies is comple-

ted a detailed assessment is done once again to see

where the clients fit in.

Few respondents participatéd: in this job function.

The medical check up was conducted by the nurses and

the result handed over to the respondents.Mheresver it

was possible, few workers conducted home visibs in order

to substantiats the clients' data for court hearing.

Table VIII: The Tasks/Activities performed by respondents

in clinical assessment of clients

Sr. Tasks/Activities Adminis- Semi-Ad- Techni-
NO. trators ministra~ cians
tors
N=9 N=8 N=8
1e¢ Collecting Clients' back~
ground information
Yes 4 8
No 5 0 8
Total 9 8 8
2., Assassing residual abili-
ties, interests, nseds,
potentials through activi-
ties , '
Yes
No
Total 8
3. Assessing sducational/
’ vocational aptituds
Yes 7
No A
Total - g 8 8
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Item 1 in Table VIII shows that 12 out ef the 25
respondents were collecting clients background informa- .
tion in a greater detail, There was atleast one res-
pondent in each of the 7 agencies and 2 respondents in
the remaining two agenciss, who participated in this

taske

Observations of ﬁhese respondents at work in greater
length revealed that 9 of the respondents out of the 12
i.2s 2 administrators and all semi-administrators,
interviswed the clients for a lenger periode. They spent
sometime during the day in talking with them. Im case
the clients were defensive in revealing any information,
these very same respondents inveolved the clients in
activities and talked to them informally. ALl the 11 res-
pondents also tried to seek information froem other workers
in the agency regarding their observations about the
new clients. But there were only 3'sami-administratoré
who made home visits im order to get more details about
the client. Therefore, out of the 12 respondents who
participated in this task, there were 2 adminisﬁrators
and B sami-administratmrs who showed concern in knowing
more details about the clients in erder to do rsalistic

assaessment about clients' background.

There were only 2 technicians who further assessed
residual abilities, intersests, needs and potentials

through various activities (item 2) before assessing
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H éhe clients! educatienal and vocational aptitude, These
two tschnicians were occupational therapists by desig-
nation. As they dealt with physically and mentally
handicapped client, they observed the clients over
recreational and creative activities to judge their
intersests and potentials. They also observed the clients
in group activities to see hoW well they handled them-
selves. The other respondents did not further assess the
clients interasts, potentials stcs like the above tuwo
technicianse. They straight away engaged the clients in
various activities and if the clients showsed less or no

interest in the activity, they made thaem do something elss,

Item 3 in Table VIII depicts that there were 9
respondents out of 25 who assessed educational/vocational
aptitudes of the clients. The earlier mentioned 7 semi-
administrators and above 2 technicians participated in

this task.

Ail the 9 respondents persoenally guestionsd the
clients about their interests. They explained to them
about various vecaticnal training activities and asked
them te choose anyone, Five semi~-administrators and two
technicians observed the clients over ongeimg activities
and sncouraged and praised them for their efforts. This

indicates that these 9 respondents showed concsrn for



the clients., They showed the belief that every individua
client is unique, has ability to decide his career and
has gualities.

On the uhaia, there wers 11 raspondenta ie8s 2
administrators, 7 semi—administfators and 2 technicians
who performed this task with more concern and conside-

ration for clients interest, needs and potentials.

Time spent in the clinical assessment of clients

We ‘have discussed the processes involved and res-
pormdents concern in clinical assessment of clients, It
would be interesting to sse the time spent by the res-

pondents in this function.

Comparatively, ths semi-administrators‘spent more
time in clinical assessment of clients (2,87 hours on
an average) followed by administrators (1 houg per wesk
on an average) and lastly Technicians (0.62 hours per
week on an avesrage). Table VIII shows that the 7 semi=~
administrators were more significanmtly involved inm
clinical asgessment of clients. The technicians also
had a significant role to play sven though their

participation was limited teo only two respondents.

4,5 Non=clinical Assessment of Clients

Non-clinical assessment of clients does not involve
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a lot of procedures where the client is interviewed

and made to go through various tests. It involves taking
a round of the agency every morning, and observing ths
clients over the ongoing activities. DBurimg this round,
they observe the newly admitted clients while they are
engaged in various activities. Except for two, the
remaining Technicians observed the clients inm their class-
room or training room to see where the clients interest
lies, They did not go an agency rounds like the raest of
the respondants, Thereforé, whatever assessment fhey

made about the clients pertained to their subject or
vocaéional training only. They relisd on their own judge-
ment about the client.iThe other two Technicians who

were the occupaﬁional therapists by designatioﬁ, want

on agency rounds so that they could do overall assess-

ment of the clisnts.

Time spent in non-eclinical assessment of clients

The Administrators and semi-administraters on an
averags spent abprcximately same numbsr éF hours per
week in non-clinical assessment of clients (i.s. 1.88
" hours and 2 hours respectively). -Every merning they
devoted about 28 minutes taking rounds of the agsncy
so that the} could observe the clients on ongoing worke.

The technicians on the othsr hand spent a little more

$
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time (3.25 hours). The variation in the range of time
spent by these respondents which was 1 to 6 hours.

The respondents in this category who spent more than

3 hours per week were those who did not have skilled
technicians like occupational therapists on their staff,
who could do the,clinical assegssment of the clisnts.
Therefore, thess workers spent more time ohserving the
new clients to see where they could be fit for voca=-

tional/educational training.

4.6 lorking agreement about clisnts goals

Ideally, working agreement about ciients goals
means deciding upon the initial observations and inter-
views, @ treatment procedure which is agreeable to the
clients' goals as well as agsncy goals (W.E.Amos, 1965).
This phase has to be well planned and well organised

so that the clients! stay in the agancy is meaningful,

For sach and every client,it was not necessary
that working agreement about their goals followed the
five job functions mentioned earlier, In some cases
where guick decision was necessary, it was done on the
same day when the clisnts wesre admitted to the agency
and in this casa, it followed the job functions

described earlier.

All the respondents participated in this job function,
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except for 3 technicians,., Moreover, thess three techni-
cians did taks part in conveying thes decisions to clients.
They directly explained to the clients regarding their
treatmant plan,. %ha tasks in this job function Qas done

in varying degree by the 22 respondents.

The major goals of institutional care agenciss
catering for physically; visually and mentally handicapped
are: Medical treatment, educatien and rehabilitation while
the goals of correctional agencies are: reformation of
character, education and rehabilitation. Rehabilitation

is the common goal,

The clients, therefors, have to undergo-‘various
process in the agency. Daily life schedu;e, sducational
training, vocational training, resocialization and re-
habilitations are the various processes., The workars in
the agency uss various methods like cass work, group uwork,
counselling etc. As mentioned earlier, mot all res-
pondents selected for the study had trainimg in social
work education., Werking agreement about clients goals
was not'technically followed or operated as it should,
the tables and the interpretations are, therefors,

depicted in the laymans terms.

Tasks like preparing thes detailsd reports about
the clients having commitiee meetings to.make decision

and preparing operational plans for the clients uerse done
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by keseping in mind the daily life schedule or life styls
in the institutions, ceonstructive leisufs time acti-
vities, and developing in the clients .a taste for
desirable life-style which will help inm turn to reach

the agency goals,

Table IX: The Tasks/Activities performed by the respondents

in working agreement about clients! goals

Sr. Tasks/Activities Adminis- Semi~ Techni-
NOoo . trators adminis~ cians
trators

N=G N=8 N=8

1. Preparing detailed
information about
clisnts treatment

Yes 4 8 5
No 5 0 3
Total 9 8 8
2, Committes meeting for
taking decisions about
the clients,
Yes 9 8 3
No 0 a
Tetal 9 8
3. Preparing operational
procedurss
Yes 9 8 3
No 0 0 5
Total 9 8 8
4, Conveying decision to
the clients
Yes 2 8 3

No
Total
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Preparing detailed information about the clients
treatment (itsm 1, Table'IX) was done by 17 respondents
out of the 25 respondents. These were 4 administrators,
B sami-administrators and 5 technicians. Thess respon-
dents prepared the reports in order to present it imto
the committee meeting held for taking decisions about

the clients tresatment.

Fourteen of the respondents i.s. 4 administrators,
B8 ssmi-~administrators and 2 teschnicians talked to the
other workers in the agsncy to gain more information
about clients?! interest, potential stc, All the semi-~
administrators and 5 technicians prepared personal notes
on the clients based on their previous obssrvationse.
While there were only 2 technicians from the above,uwho
prepared the clients treatment plan by keeping the
clients! goals in mind., Therefore only‘1D respondents
(8 semi-administrators and 2 technicians) prepared the

raports with greater concern for clients future,

A sort of committee meeting was haeld just before
the clisnts were assigned a definite time tabls, Twenty
out of the 25 respondents participated in this task.

Ths team, howsver, also consisted of medical professionals.

All the 9 administrators presided over the meeting.
There were 4 administrators {(also participated in pre-

paring reports) who also presented the report in the
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meeting based on the information that they gathered.
Eight semi~administrators and 3 technicians, not only
presanted the reports that they had prepared but also
spoke in favour of the clients, This indicates that

these 11 respondents thoroughly know.dll about thes clisnts.

Once the committee meeting was over, the above 20
respondents prepared éperational procedures for clients
treatment (iteﬁ 3). 8 of the respondents prepared rea-
listic time table for the clients. Preparing realistic
time table was extramely difficult as there wers so many
activities and duties baing held simultaneously in the
agency. From among these eight, there was one administra-~
tor, 4 semi-administrators and 3 technicians who made an

effort to see that there was no overlapping of activities.

Fifteen of the respondents (the abeve 8 included)
personally assigned work to other workers., This was oncs
again done so that there was no_overlapping of activities
for clients and that all the workers were made aware of
the clients whereabouts during the day. Five of the
administrators did not do so as their technicians and
semi-administrators were given this responsibility. ALl
the administrators, 3 semi—administrafors and 3 technicians
contacted resources for substantiating iﬁ traatmant of

clients. Qutside agencies were contacted for furthsr
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training, medical treatment stc, wherever the need was
felt, HMere we can see that all the 20 respondents played
an important part,but 8 out of them showsd greater
concern, as they neot only prepared realistic time~table
but also contacted resources and talked to other

workers in relation to the clients,

By now more or less the clients were already aware
of what would bs their time-table, Conveying the deci-
sion (about the treatment plan) to them was therefore
not done in a very formal way. As the clients were
being led for ;ssigning the duties and vocational/educa-
tional treatment, 13 of the respondsnts, informaily
explained to them. Eleven of the respondents (iec. 8
semi~administrators and 3 technicians) explained
personally before hand to the clients. Sometimes they
also involved the clients directly into the activities
but nevertheless told them the whole plan, These 11

respondents, thersfore, played an important role.

All the 9 administrators played an important part
during thes committee meetings and preparing operational
procedures. While 8 semi~administrators and 3 tschnicians

-

played an important part at every step of this functione

Time spent in working agreement about the clients

0n an averags all the administrators and semi-
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administrators devoted approximataly 2 hours per week
(Administrators -~ 2.33 and semi-administrators - 2.37).
The technicians spent 1.37 hours per week. Therefore,

the significant social interventien role by the res~
pondents can be judged by their participation in the
various tasks. Eight semi-administrators and 3 techni- .
cians had significant role to play\in all the tasks/
activities, While a2ll the 9 administrators in the two

tasks as mentioned sarlier.

447 Implementing intervention Plan = Life style in ths

institution - activities

The life style in the agencies are established
daily routine activities,which provide a predictable
schedule that represents security. They aim at inculca-
ting in the inmates a sense of responsibility, sense
of doing things in groups and also sharing things with
gach other. Thus, organized living is sspecially impor-
tant to the delingquent and socially rejected cliants.
This is because they generally comeg from an emotionally
and socially disorganized environment where events and
people were unpredictable and whers the order of living
was frequently interrupted by personal conflicts, vio-

lence, and irratiocnality (WeEs Amos, 1965).

It is equally true for the handicapped clients that
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thege functions give them a sense of social independence
(Carl mMildacisky, 1980). On the whole, these compulsary
features of institutional living have therapeutic and
security giving functions, It is therapsutic enough to
help the clients improve their attitudes and behaviour,
if they ape so planned. The daily schedule should be
planned systematically and announced in advance so that
the clients fesl the importance of it and alsoc esnjoy
anticipating these activities., It would alsg serve to
give a meaning and purpose for their stay. The workers
of the agency have an important role to play over here.
It depends very much on them how they organize and handls
things. Apart from day today activities eof ths agency,
the workers cems across‘clients with varieous problems,
For the smooth running of agency as well as the clients
it is required that the workers of the agency intervene
_at various points. These are all a part of the institu-
tional living.

In all the ingtitutions, the inmates are reguired
tonbe given cerrection services. This is infact the

central to the institutional care,

In the institutional life there are frequent situa-
tions requiring enforcement of discipline. These occa-

"sions are considered by the workers as ons's demanding
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correctional tasks which in reality are disciplinary
measures, The agency workers handle these problems

on the spot in routine mannere.

In actuality, there are certain common problems
(of clients), irrespective of the nature of the insti-
tutions, but they vary in dsegrses of severity. The
approach differ according to the type of the inmates
and the problems created by them. Ths institutions do
not have sgservices in the sensse like case work or group
work, The institutions expect the social work students
(uho co&e for field work), to provide these services
to the inmates requiring these services for therapeutic
treatment in technical sense.Sometimes, problematic
inmates from discipline point of view are also entrusted

to the stuﬂent worksr.

Severe behaviour problams

There are thres ssavere behaviour problems facsd
by every agency -~ Homo=-sexuality; Repeated reappearance
for institutional care and Physical assault of the

workers by the inmates.

Minor problems frequently occuring ares

Patty guarrels among the inmates.
Dissatisfaction with particular arrangement like food.

Mot returning to the institution on timg,.
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Table X: The Tasks/Activities performed by respondents
for implementing Interventiveé Plan - Life

style in the Institutional Cars Agency

Sr. Tasks/Activities Adminis~ Semi- Techni=-
Noe trators adminis~ cians
trators
N=9 N=8 N=8

1+ Supervise during clients
persanal activities like
bathing, cleaning roams,

stc,
Yas 2 4 3
No 7 4 5
Total 9 8 8

2., Supervise imstitutional
duties like worTk on
campus, kitchen, garden
etc.

Yas g 8
No
Total

3. Supervise during lunch,
tea, dinner etc,

Yas
No
Total

4, Help in solving problems

Yes g 8 8
No g 0 0
Total g 8 8

Nime out of the 25 respondents supervised clisnts

during their personal activities like bathing, cleaning
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rooms etc., (item 1 Table X). All these 9 respondents
coverad up the 8 agencies, Hence the rest of ths res~
pondents did not perform this task, as already ome of

them performed it regularly.

Two of the administrators supervised only uhils
they were on their daily roumds of the agsmncy. They gave
out iqstructions to other: workers,., Four of the semi-
administrators and 3 tschnicians persconally supervised
the clients in particular activities that Ehey Wers
engaged in. They would make it so as te be presemt during
brushing, bathing stc. se that they could instruct them

and demonstraté to them.

Item 2 of the Table X depicts that 20 out of the
25 respondents supervise institutipnal dutiés1 1ike work
on campus, kitchen, garden etc. Rest of the 5 technicians
did not participate, as they wefe more comcerned with

educational/vocational training.

t

1.For institutional routine work, esach institution follous
their own pattern. For &xample one institution has formed
groups of the inmates according to the name of the days
of the week, woark on campus/kitchen/garden etc. ars
allotted to the group of inmates in rotatione. In the
institution for physically, mentally and visually handi=~-
capped the routine work is allotted according to the need
for sensory development, exercise, interest and capabili=-
ties. In fact, if the inmates from these institutions
show interest and inclination towards such activities,
then they are given vecational training in these.
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while they were on daily rounds. All the 9 administrators,
while on rounds if they fel£ any particular client needing
supervision, they supervised for sometime. While seven of
the semi-administrators took special rounds of the agency
during the working hours to see that the work ram smoothly.
Four of the respondents specially scheduled their work
routine in such & :manner that they could be present
during the various activities to help and guide ths
clients, These 4 respondents were, one gsemi-administra-
tor and 3 technicians. Therefore, 11 of the respondents
(8 semi-administrators and 3 technicians) showed more

concern in helping out the clients,.

All the 20 respondents supervised during lunch, tea,
dinner etc.1 (item 3). It was interesting to note that
all the 9 administrators supervised only if they were

on agency rounds and the clients happened to be taking

1.3Just before taking meals in all the institutions, the
inmates are taught to wash their hands, sit in line and
say the common prayer before eating. In the institutions
for physically, mentally and visually handicapped inmates
are supervised by the worker im charge to see that these
inmates eat the food in proper way without messing. The
children with cerebral palsy, mental deficiency stc.

have to be taught how to chew and then swallow the good,
keep their place and plates clean and also distinguish
between the different dishes or items served.
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their meals, while 8 semi-administrators and 3 techni-
cians personally supervised during atleast one meal
time., They helﬁed the clients to realize the nseed

for washing hands, prayers, waiting for others to

begin etc. befors taking their meals. In this case, the
above 11 respondents showed a concern to inculcate

good habits as well as lead an organized lifa,

All the 25 respondents played a significant role
in helping the clients to solve their problems. Severe
behavioural problems, absconding from the agency, minor
problems which occur fregquently and languishing and

loneliness were some of the probléms they dealt with.

The administrators first of all talked to the
clients and in extreme cases toock ssvere msasures, The
clients with severe behaviour problems werse represented
in front of others during praysr time gathe%ing. It is
believed that others have to be saved from such influencs
and by public exposure‘the individual concerned may feel
ashamed and correct himself, Three of the administra-
tors isolated and lo;ked up the clients for homo=-
sexualityland repeated stealing. Even after repsated

isplation and warnings if the clients continued to

repeat the behaviour then physical punishment was given
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to them1. Clients who try to abscond from the agency
were warned by the Administrators and then made to

sign apology letters confessing their crime. They uwere
also warned that these written apologies would bs used
as documents and would work in their disfavour at the
time of releass or employmentz. Minor problems like
clients quarreling among themselves, dissatisfaction
with arrangemsnts of food etc. were frequent occurances
of the institutional life. If a quarrel among twc clients
was brought to the notice of the Administrators, it was
observed that they gave them a fair hearing and made
compromises and on the spot action was taken., Manuals
regarding rules and regulations of the agency was quoted
to the clients who were dissatisfied with the procedures

of the agsency and felt that he was sntitled to certain

1 In. wne case, the client assaulted one worker. The ‘
superintedent by chance happsnad to witness the whole
scens. He slapped that particular client, The client
in turn openly challsenged the superintendent for a
fight. To the client's surprise, the supsrintendent
responded to the challenge by removing his watch etc.
and grappling the client. The client understood that
superintendent meant business and quietly walksd away.

2, To reduce the problems of absconding ene Administrator
has adopted a method. The inmates are allowed to go on
Sundays to ses movies or visit fairs or join tourna~

- ments under a group leader. The group leader signs a
papsr for being responsible for every one, the other
group members also sign the paper for security purpose.
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privilege but was not given, General dissatisfactions

among tha clients were handled jointly in ths assembly.

lLanguishing and feeling of lonliness were parti-
cularly found to be the problems of younger clients.
On routine rounds when the administrators found clients
sitting alone and weeping, they took time to talk to
them and 4 administrators reassured the clients by
Wwriting letters to their homes in their presence. One
of the Administrator gave vegetable plots to the lonely
clients who stayed back in the holidays so that they
felt a sense of belongingness as well occupying themselves

¢

usefully.1

Talking to clients to help them with the problems
that they had created/faced is one of the common measures
taken by the semi~administrators. For absconding or
creating minor problems in the agency, the semi-adminig=-
trators were ohserved to punish the clients by not giving
them food and making them to do sxtra work. Taking
immediate action and involving other inmates to solve
a problem were the two measures used by them in the -

daily occurances of the agency., Recreational activities

1. During vacations, the clients were allotted vegetable
plots to till, sow and reap whatever they wanted.
These clients during the lonely hours worked hard on
their plots and toock a lot of pride and interest in
watching the plants grouw.
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were arranged by 3 of the semi-administrators for

the lonely clientse.

For the major part of the day, the clisnts uwere
with the technicians and, thersfore, it was a part of
their daily routine to help clients who were creating
minor problems and were lonely. Cases of severe bshaviou-
ral problems and absconding were reported to the adminis-
trators and semi-administrators for action. Except
for talking to the clients, they did not take any

measures to punish.

The above discussions reveal that all the 25
respondents showed a lot of concern in shaping the beha-

viour of the clisnts,

Let us now see the other part of implementing thse
intervention plan i.e. Educational, Vocational training

before discussing the time that the workers devoted.

47 Implementing, intesrventive plan - Educational Training

Educational and vocational training are closely
alliedeeatures of an institutional care'agency. The
clients admitted to the agency are usually with no
work skills/or little work skills, a retarded grade

level, little motivation for work or study (in most cases)

and no firmly sstablished work pattern. Under achisvemsnt
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in academic persuits is a common characteristic of the
majority of the clients, whether they were delinguent

or handicapped., The instructors or workers of the agency,
thué, have a monumental task that ofhhelping the clients
with educationel deficiencies of longAstamding Wwithin a
short periocd of time as well as instilling in them work
habits which wguld partially skill them for future employ-
ment. According to W.E. Amos (1965), the vocation in the
agency aims at equipping the learners with skills and

related information in a trade or occupation.

The clients in the agencies under study are trained
in vocations which have scope for early smployment and
further training. Therefore, assisting and conducting
educational /vocational training involves assessment of
clients unique abilities, interests, aptitudes, inclina=-
tions etc. It also involves helping the clienlts to make
preparation for career building, sustaining their interests
and stahilizing the training groups and above all

creating ethos favourabls for sound training.

Let us now see what happens in the actual

live situation.,.
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Table XI: The Tasks/Activities performed in implementing

Interventive Plan - Educational/Vocational

Training
s Tasks/Activities Adminis- Semi- Techni-
NO. trators adminis—- cilans
trators
N=9 N=8 N=8
1. Assisting in Educational/
VYecatiognal training ,
Yes 9 8 8
No g g 0
Total 9 8 8
2. Conducting Educational/
Vocational training
Yes 0 1 8
No 9 7 0
Total 9 8 8

Item 1 of the Table XI depicts that all ﬁhe 25 resg=
pendents assisted in Educational/Vocational training. Out
of them, only 8 technicians actually participated in the
training programme, while all the administrators and semi=-
administrators sxcept for one, did not actually participatse

but gave assistance uwhenever it was needed.
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$ix of the semi-administrators and 8 technicians
not only helped the clients to get adjusted but also
agssisted them during the vocational/educational class.
However, all the 25 respondents encouragsed the clients
by taking time to inspect the handiwork of the clients.
They even made attempts to give incentivses and find

resources to further develop their interests,.

The administrators on many occasions were observed
to encourage the clients by advising them and finding
resources to take up any vocation. For example: If clients
were interested in fitters and turners course, after
the clients completing the cﬁursa, avenuss were explored
for further training at the I.I.T. etc. Thelsemi-adminis~
trators had ths advantage of being in touch with the
clients from the time they entered the agency. Their help
in the clients adjustment to any vocation/education
training was very significant. Thsy encouraged the clisents
by remaining pressent during the classes and watching
them at work., Giving incentives and finding resourcss
to develop interest was part of their duty and en the
instruction of the administrators they helped the clients.
All the technicians were observed to use various methods
like introducing the newly admitted clients to others,

exhibiting various crafts and achievements of others,
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and recreational games to help the clients get adjusted
and interested. They drew the attention of the adminig-
trators towards the bright and talented clients so

that they could be helped for further development.

Therefore, significantly, 16 respondents (i.e. 8
semi-administrators and 8 technicians) played a crucial
role in assisting the clients. ALl the 9 administrators
with the help of above 16 respondents also played an

important rols,.

Nine out of the 25 respondents actually conducted
educational/vocational training classes (item 2). These
includsed one semi~administrator and all the B8 technicians.
As one of the agency did not have a provision for
vocational teachsr, ths semi-administrator conducted the
vocational training classes. He gave advice and personally
demonstrated to the clients. All the 8 technicians,
apdrt™~from demonstrating a particular task, allowed the
clients to watch other inmates over ongoing activities
for learning purpose, They helped the clients to explore
their own interests and aptitudes by allowing them a

free hand on any vocational or educational arsas.

The discussions so-far on activities of life style

in the agency and educational/vocational training reflects
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that the administrators were involved in various tasks

only if their help was required, They prominently
featured in taking disciplinary actions. This was ons
area which they could not avoid as administrators.

Semi-administrators were significantly participating

in the day today activities like institutional dutiss
and meal times. Disciplinary measures were also taken
by theme. They were significantly contributing in the

"clients overall stay in the agency. Technicians were

significantly featured in the educational/vocational
training programme. In agencies like Home for Crippled
Children, Home for Mentally Deficient and Govermment
School for Blind, the 3 technicians also significantly
contributed im personal activities of clients, institu=-
tional duties and meal times. Their role over hers was
more of therapesutic and training oriented as the
physically, mentally and visually handicabped clients

need assistance and training in theseé areas,

Time spent in implementing Interventive Plan

S0 far we have discussed the roles played by the
respondents in implementing interventive plan. Let us
now justify the above observation with the help of time

they spent in this function,



It was observed that the technicians spent
maximum time in implementing intervsntive plan as
compared to others (22.25 hours). From the sarlier
discussion, we can see that the majority of the clients
time during the day was devoted in either educational
or vocaticnal persuits. We have also seen that the
technicians ware the only ones (apart from one semi-
administrator) who were esngaged in conducting training
pragrammes. Therefore, the maximum time spsnt by the
technicians in this function as compared to others
justifies the statemsnt that they had a significant role
to play in ths training programme, The range of time
spent was from 18 to 27 hours per week, 0On further obssr-
vation, it was seen that the 3 technicians who were in=-
volved in the functions liks reception of clients, intake
of clients etc. spent comparativaly less time in actual
implementation of interventive plan. Hence there was

discripancies in the range of time spant,

The semi-~administrators spent approximately 4 hours
per week (4.13 houré on an average). As they were more
involved in overall activities of the clients stay, there-
fore, it justifies that some part of their time was

gspent in supervising various activities.

The administrators spent the least time as compared
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to others (2.67 hours on an average). Therefore, it
justifies the observation that whenever the administra-
tors were called upon to solvs some problems, they did

spend sometime with the clients in solving them.

4.8 Evaluation

Evaluation is én ongoing processe. It is conducted
with a special aim to meaégrs the progress of the clients
from the day they enter the agency till the time they
leave the agency. As a comcurrent process, it gives place
for modifications and flexibility in training programmes.
It calls for observational skills, professional consulta-
tions to discuss and remove blocks and barriers in the
course of treatment, and objective consultations with

clients concerned to involve them in thes treatment,

It was observed that in the agencies under study
there was no progressive svaluation, In the agencies where
occupational therapy is conducted, evaluation is done in
order to see the progress and interest of the clients,

In the agenciss for correctional services, svaluation
is conducted just before court hearing or end of obser-
vation period. In the cases, howsver, some kind of
evaluation was done just before the clients were to be

discharged from the agency.

v
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Table XII: The Tasks/Activities performed in

Evaluation of Clients

sr. Tasks/Activities Adminis- Semi- . Techni-
NO. trators ARdminis~ cians
trators
N=9Y N=8 N=8

4

1+ Observing and noting
the prograss

Yes 5 o) - 8
No 4 2 0]
Total 9 8 8

2. Contributing towards
clients svaluation

Yes 0 3 5
No 9 5 3
Total 9 8 8
3. Prepare Evaluation
reports
Yes 3 8 3
No 6 0 5
Total 9 8 8

4, Discuss in Committee

Yesg 9 8 3
No B 0 5
Total 9 8 8

For evalwation of the clisnts 19 of the respondents

observed the clients and noted their progress (item 1),
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Five of the administrators, 6 semi-administrators
and all the technicians observed the clients over on=
going activities, While 4 of the technicians also testad
the clients to see the progress they had made. Consul-
ting ths experts like persons from medical profession,
was mailnly done by 5 of the administrators. Five sami-
administrators and two technicians also consulted the

experts for their opinion about thse clients.

It was interesting to note that in contributing
towards clients svaluation only 3 semi-~administrators and
5 technicians participated, All these 8 rsspondents
prepared their own observations after talking to the
clients while they were working in the agency. Howsver,
thers were 5 technicians who discussed with the clients
persanally regarding their progress individually as well
as in a group. None of the administrators were observed
to participate in this task. They assigned the work to

the semi-administrators and technicians,

Item 3 in the table depicts that 14 of the res-
pondents prepared svaluation reports. Further, it was
observed that 5 of the semi-administrators out of the 8,
and 2 technicians out of 8, prepared weekly, as well as
monthly reports, for presenting it to the administrators

or in committee meetings whensver they were held. Two
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semi-administrators and one technician were observed

to prepare monthly reports as well as reports just
before termination, while one ssmi~administrator pre-
pared only once and that was just before termination.
From among the 3 administrators who participated 2
raspondents prepared monthly reporis and ones just before
termination. These three administrators participated in

this task as they had to present these for court hearing,.

All the 19 respondents participated in discussions
in the committee regarding the clients progress and what
should be the future treatment plan, All the 9 administra-
tors presided in the meeting, but two out of tham also
presented the reports. All the semi-administrators and
3 technicians only presented the reports.

As ssen from the above discussions, the semi-adminig=-
trators and the technicians had a significant role to
play in the evaluation of clients. The administrators
played a little less significant roie but nevértheless

they were involved to certain extent,

Let us now gee the time spent by them in this Jjob

function.

Time spent in Evaluation

The sami-administrators spent the maximum time as

compared to others (2.25 hours on an average per week).
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Their participation in the tasks is also significant.
Therefors, they significantly contributed in the evalua-
tion. The administrators and the technicians spent

almost equal time (on an average 1.5 hours psr week).
Comparatively the technicians participated more in the
tasks, Therefére, the reason attributed to spending sgual
time was this, that while all the 9 administrators were
engaged in attending the evaluation meeting once a week,
the technicians were more involved in preparing reports.
Therefore, they were the respondents who followsd the

semi-administrators in significance of their participation.

4,9 Termination

Preparation for the return of the clients to the
community ideally starts as soon as they are admitted to
the agency. There is no one way in which this should be
done, Different institutional care agsncies havs developed
their own way of going about it. It is required that all
of them must deal with the problems of readjustment to
the family, to peer groups, to the community and finally
to the schocels or jobs. Therefore, the phase of termina-
tion for the clients 1s & very crucial cne. Human touch
at this time is important. The clients should not be made
to feel that they would be left on their own and that the

agency and the staff had nothing to do with them., Prepara-
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Table XIIT: The .Tasks/Activities performed by the T
respondents in Termination
Sr. Tasks/Activities Adminis- ‘Semi=- Techni=-
NO .o trators adminigs- cians
trators
N=9 N=8 N=8
1« Conducting termination
interview ‘
Yas 3 B 8
No 6 ] g
Total 9
2. Contacting resources
for further training
opportunities
Yes
No
Total 9 8" 8
3. Keeping in touch with
the family
/ Yas 4 8

No
Total 9 8 8




Table XIII (item 1) depicts that 19 respondents
conducted termination interview, All the semi~adminisgtra-
tors and technicilans participated, while 6 administrators
did not participate at all. As these administrators
were engaged in contacting resources and othesr activities

and so, this accounts for their non-participation.

It was further observed that all ths semi-adminis-
trators and the technicians not only talked to the clients
and planned about their future but also halped other in=-
mates to understand and be prepared for the parting. It
was also ohserved that 3 of the administrators talked to
the clients and helped them. Therefore, on the wholas 16
regspondsnts participated in this task with a concern for

the clients feslings.

Item 2 of the table shows that 16 of the respondents
contacted resources for further vecational/educational
training of the clients. They also looked for job
opportunities for the clients.

All the administrators wers engaged in contécting h

other agencies and corresponding well in advance with

thg higher authorities. This helped in finding jobs for
the clients and making sure that there was no hitch in
clients being released. While 5 semi-administrators and

2 technicians contacted othsr agencies and also consulted

the sxpserts,
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As mentioned earlier, kesping in touch with the
family is an important part of termination. Fourteen
respondants out of 25 kept in touch with the family
members of the clients by corresponding with them. There
vere 4 semi-administrators who also did home visits of
the clients. When the parents came to take the clients
back, twc of the tschnicians, wsre observed to advice
the family members on furthsr treatment of the clisnts.,
These two tschnicians were the occupational therapists
by designation and hence, it explains about their concsrn

for clients further treatment,

The aboeve discussions reveal that in the function
termination, the administrators participated more signi-
ficantly in contacting resources, whils the semi-adminis-
trators and technicians in conducting termination interview

and keeping in touch with the family members.

Let us now see the time spent by the respondents,

in doing various tasks.

Time spent on Termination

The semi~administrators spent on an average 2,38
hours. Comparatively they spent mors time as they mads
home visits whenever it was possible. The technicians
spent on an average 1.5 hours. Major part of this time

was spent in talking to clients and guardians. lhile
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administrators spent 1.67 hours and they were more

invelved in contacting resources.

I

In this chapter, we discussed ths social interven-~
tion role of respondents in the nine major functions OF‘
social intervention. We have assessed their roles in
terms of participation and time spent in various tésks/
activities of these functiané. The summary of all the
thirtesn functions are prsssntsd in the Follouiné

chapter, after the discussion on the supportive functions.



