Application of HR Scorecard in Higher Educational Institutions in India: A
Study of a Selected University
Abstract

Committees and Commissions formed on higher education since independence
talked about the structural changes in higher education but a very few of them talked
about incorporating Human Resource Management practices in higher education. In
education system the human resource is the most important aspect for its growth and
sustenance, but it is quite surprising that various committees and commissions
focussed on education through structural changes without considering improvement
in teachers’ quality through human resource management interventions. In an era of
strategic human resource management, it is inevitable to focus on teachers, who are
responsible for teaching, research, and development in higher education, to be
managed professionally. Professional management of human resource, i.e. teachers
and other staff members, has become essential due to students’ reliability on teachers
and staff for building them personally and professionally to make them future-ready.
Thus, the present study tries to introduce HR Scorecard in higher education system as
managing human resource improves performance of employees is well documented
through research (Cunningham & Kempling, 2011). The Balanced scorecard is a
management measurement tool in general and HR Scorecard is a measurement tool of
the HR function in specific. There is a dearth of research on studies on HR Scorecard
in India, specifically and its influence on higher education in Indian universities,

institutions and/or colleges.
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