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APPENDTIZX L

CLUSTERé-OF IyTERACTIOKAL SKILLS AND
COMMUNICATION' STRATEGIES

The three tables included in this appendix identify:-
1, 'Patterns of interactional skills (Table 34) : ‘
2, Clusters of cormunication strategies related to

communicative competence in English (Table‘BS): and

3. Clusters of communication strategies related to ’

interactional skills (Table 36.)
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TABRLE 34

PATYTEANS OF USE CPF INTERACTIOL..L SKILLS

Pattern Interactiunal Meves Variable

- number
1 {I 1 : Nen-Participatien 36
I 2 : Seek help " 37

I 4 : Bid 39

I 6 : Pressurise 41

ITITI 2 : work independently 49

|

la II 2 : Agree ' 44
II 3 : Aprrove . 45

I 4 :; Express shared feeling 46

IT 5 = Jgke 47

2 3 : Seek apﬁr@val 38
5 : Answer \ 40

7 : Direct/Elicit ‘ 42

IIT 3 : Rject effer 50

III 4 : Disagree 51

III 5 : Disapprove ‘ 52

~-

Note: Pattern 1 (less deminant interactienal skills) includes
relatively less passive moves, whereas pattern 2 (more-
dominant interactional skills) includes moves which imply
a degree of manipulatien/control over the interactisn.
Between these two basic patterns lies a third set of
moves which is closer te pattern 1, and hence has been
identified as Pattern 1la.



TABLE 35

CLUSTERS CF CO&MUNEC«TION STRATEGY UGE RELATED
TC THE LEVEL OF COMMUNICATIVE COMPETENCE IN ENGLISH

104

Cluster Cemmunication Straﬁegy ‘gi;;:§le
A Alai : Prefa.riceted patterns:invgppropriate 1
Alb : Syntactic transliteratien 3
A1ld ¢ Functienal extenéisn 5
Ale : Overelaberation ) 6
Alfii: Message reductien:for econcmy/ef ect 8
AZ2a : Semantic transliteration ' 9
A2b : Semantic contiguity 10
22d : Use of Superordinate term 12
Blai : Restructuring/repair : self ) 13
Blb : Retrieval 15
"B2a : Circumlec#@itien 20
B2d : Use of filler | 26
B2b : Elaberatien 21
C2c : Code-switching : sclidarity : 34
B Alaii: Prefabricated patterns:appropriate 2
Alc :éRuleveXtension 4
A1fi : Message reduction: as avoidance 7
‘ A2c : Contextual analegy 11
Blaiis Restructpring/rep%ir tother 14
Blci : Appeal‘qirect 16
Blcii: Appeal idirect 17
Bld : Message abandonment 18°
B2cilis Repetition: challenge 24
B2cii: Repeé&on:accept 23
‘B2civ: Repetition:emphasise ) 25
Clb : Code-switching: use of filler 28
Cld Code-switching:imessezge cualilicatien 30
C2a : Addressee specification 3
c2d : Humcur 35
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TABLE 35 (Continued)

l

o = Variable
Cluster Commun}Catlon strategy number
C Ble : QOifer ; 19
B2ci : Repetitioen : rehearse ( 22
cla : Code-switching:aveidance of breakdown 27
clc 3! Code-switchingsclarificatien/
. : L 29
anplification/emphasis !
Cle s Reversal to'TL ) A 31
C2b @ Personalisation , 33

Nete: Cluster A, which cd@elates positively with the érade
in BEnglish, is more frecuently used by learners with
higher communécative competence in English. Cluster C,
which correlates negatively with the grade in English, is
more irecuently used by learners with lower communicative

© competence in ®#nglish. Cluster B, which lies along the

middle of the centinuum, does not show a high degree
of correlation with the grade in English.

i

t t
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TABLE 36

CLUSTERS OF COrMUNIC..TION ST.ATEGY USE RELATED TO
PATTERNS OF USE OF INTERACTICNAL SKILLS

Variable
Cluster Communication Strategy Number
I ' A2c H Contextﬁal analogy ‘ ' 11
Blci : Appeal :direct i6
Ble ¢ Offer ‘ 19
B2ci Repefition: rehearse 22
B2cii : Repetition: accept 23
Cla : 'Code~switching=avoidance of breakdown 27
Clc : Code.switchings: clarific§t&®n/amplific- 29
ation/emphasis
C2b :  Code-switchingipersonalisation 33
€2d : Coce-switching :humour 35
II Alc : Rule extension 4
ale : Overelaberation 6
Aifii : Message reduction: for ecenomy/effect 8
Ala ¢ Semantic transliteration 9
Blb : Retrieval 15
Blcii : Appeal: indirect 17
BZa : CircumlocRtion 20
B2Civ : Repetition: emphasise 25
B24 : Use of filler . , 26
c1B ¢ Coli -switching: use c¢f filler 28
C2a ¢ Code-switching:addressee specification 32
Cle ¢ Code-switching : solidarity . L 34
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TABLE :6 (Continued)

Cluster Communication Strategy Variable
number.
III alail : Prefabiicaged patterns: inappropriate 1
Alaii @ Prefabricated pat'erns: ap;ropriéte 2
. Alb : Syntactic transliterstion 3
A1d : Functional extension 5
Aalfi : Messace reduction :.as avoidance 7
AZH H Semﬁ}ic contiguity ‘ 10
Blai : Restructuring /repair;self . 13
Blaii : - RestwMcturing/recairiother 14
B1ld 3 Message abandonment ' e
B2b 3 ; Elaberation 21
B2ciii : Repetition: challenge 24
cid H Code-siitching message quélification 30

Note: Cluster I correlates with th=> less ‘dcminant interactional
moves ﬁpatterns 1 and la), whereas Clust. r III, which
represents the other end of the continuum, correlates with

the more dominant interactional moves (pattern 2).



