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IV RESULTS AND INTERPRETATION

In present chapter results have been presented with 

statistical analysis and its interpretation. Different 

reactions to inconsistency treated as dependent variables 

have been brought under two main heads * (i) 'Tolerance and 

related variables' and (ii) 'modes of inconsistency reduction 

and related variables' as mentioned in the Chapter III.

Tolerance and Related Variables

Under tolerance and related Variables five dependent 

variables have been treated s Ci) degree of inconsistency felt,

(ii) degree of botheration for third person's inconsistency,

(iii) degree of tolerance for third person's inconsistency,

(iv) degree of botheration for relatives inconsistency, and

(v) degree of tolerance for relatives inconsistency.

Objective No. 1 laid down for the present wotfc reads as 

'to study sex, personality and situational differences in reaction 

to inconsistency in terms of degree of inconsistency felt, degree 

of botheration and degree of tolerance! The subject after 

reading behavioural descriptions of seemingly inconsistent 

persons rated his reactions twice on five numerical scales 

( as shown in Appendix 3 ) towards the described persons.

The obtained data were tabulated and means were calculated.
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From the means, adjusted means and the analysis of covariance 

were computed. In total, five covariances were calculated, 

one for each dependent variable. The results have been 

presented varlablewise.

Degree of Inconsistency Felt *

When one person perceives other person's inconsl stent 

behaviour he may or may not feel it as incon si stent. ito 

attempt was made to study individual and situational 

differences in perceiving degree of inconsistency in other's 

behaviour. The subject after reading behavioral description 

rated twice on 0 to 10 point numerical scale his feeling 

about the inconsistency of the person described. It was 

expected ( Hypothesis Wo. 1 ) that * situation private X public 

will yield more degree of inconsistency in comparison to other 

two situations. * Wo hypotheses were developed for sex and 

personality variables.

From the obtained data, pre and post rating means were 

calculated and from it adjusted means were found. Develwise 

means have been shown in Table Wo. 4,1.

Table s4. is Means for Degree of Inconsistency Fait

Situation ____________Boys.......................... ......................Girls
Sy I Sy II Sy III SY IV Sy I Sy II 9 N H H

|

Sy IV

I 7.50 6.66 5.83 7.41 4.75 6.58 7.95 7.83
II 5.66 6.00 5.41 4# 00 6.33 7.66 7.50 7.33

III 4.00 5.16 4.83 5.50 4.91 4.25 6.83 5.83
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Fxora adjured means the calculation of analysis of 
covariance were done. The summary of analysis of covariance 
has been given in Table No. 4.2. Covarlates were pre and post 
ratings while criterion variable wgs 'degree of inconsistency 
felt'. Adjusted F-values were significant for sex, situation 
and its interaction sex X situation at .01 level ; while 
interaction sex X personality was significant at .05 level.

In order to pinpoint the direction and amount of mean 
differences between different factors beast Significance 
Difference Test ( LSD - Test ) was employed.

Results of main effects have been given in Table 4.3 and 
its graphical presentation in Figures 4.1 and 4.2.

Main Effects a The significant t-values happen to be 
between the scores of boys aid girls, 2.963 significant at 
.01 level ; system I and III, 2.548 significant at .05 level ,» 
situation I and III, 3.880 significant at .01 level ; and 
situation IX and III, 2.540 significant at .05 level. Other 
combinations were not significant.

The corresponding mean scores and t - values as given in 
Table 4.3 indicate that a

1. Girls (6.45 mean scores) in comparison to boys (5.68) 
perceived more degree of inconsistency.

2. Subjects of system III (6.5l) in comparison to tba 
subjects of system I (5.57) perceived significantly 
more degree of inconsistency.
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Table *4.3: Level wise t-values for Degree of Inconsistency
Felt

Levels Means t-values
Boys 5.68

2.963 **
Girls 6.45

System--? I 5.57 1.261 ,NSSystem II 6.04
System I 5.51 2.548 *System III 6.51
System I 5.57 $

System IV 6. 16 1.595 NS

System II 6.04
System III 6.51 1.287 NS

System II 6.04
0.333 NSSysten IV 6.16

System III 6.51
System IV 6.16 0.954 NS

Situation I 6.63
Situation II 6.20 1.340 NS

Situation I 6.63
Situation III 5.38 3.880 **

Situation II 6.20
Situation III 5.38 2.540 *

— — - — — _. —. M „ __ ________________________________Significance level * *.05 level
**.01 level

NS Not Significant
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3. SitU3,^ioQ I (6a63) was r&9ar^sd ss noi® incoosistcot 
than the situation III (5.38).

4. Situation II (6.20) was perceived as comparatively 
- moire inconsistent than the situation III (5.38).

Hypothesis No. 1 that situation private x public will 
yield more degree of inconsistency in comparison to other two 
situations was proved partly. The situation I ( private x public ) 
yielded highest degree of inconsistency. There was significant 
difference between Situation I and III. But there was no 
significant difference between Situation I and II. Meaning 
that Situation II was also perceived as equally inconsistent. 
Findings suggest that Situation I and II were more inconsistent 
than Situation III.

Interaction Between Sex and Personality * In TahLe No. 4.4 
mean values and its significance level for boys and girls for 
each level of personality has been given. Its graphical 
presentation has been shown in Figure No. 4.1.

Table s4.4s Mean Scores of Boys and Girls for each Level 
of Personality for Degree of Inconsistency 
Felt

System ll(Mean) System III (Mean) System IV (Mean)

Boys 5.72 5.94 5.36 5.66
Girls 5.33 6.16 7.58 7.00

Significance 
Level_______ NS NS

i1

rHO 
1

*
I1

.05
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Results presented in Table No. 4.4 reveal that inter

action sex x personality was significant for System 111 at 

.01 and System IV at .05 level. The corresponding significant

mean differences indicate! that *
/‘

1. Girls of System III perceived 7.58 mean degree of 
inconsistency while boys of System III perceived 
5.36 mean degree of inconsistency. Girls of System III 
in comparison of boys cof System III perceived more 
degree of inconsistency.

2. Girls of System IV perceived 7.00 mean degree of 
inconsistency while boys of System IV perceived 5.66 
degree. Girls of System IV perceived more degree
of inconsistency in comparison to boys of System IV.

In Table 4.5 significant mean differences between 

different systems for boys and girls have been presented and 

its graphical presentation has been shown in Figure No. 4.2

Tables4.5# Mean Differences of Systems for each Levels 
o£ Sex for Degree of Inconsistency Felt

Sex
Systems

(X) (2)
Corresponding Significance 
Mean Scores Level

Girls System I System III 5.33 7.58 .01

Girls System I System IV 5.33 7.00 .01

Girls System II - System III 6.16 7.58 .01

— — - — fttH MW MM MV W MW) H W flMfr mm — —

The results shown in Table No. 4.5 reveal that system 

differences were found only at girls level. Scores for boys were
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not significant. The corresponding mean differences and its 
significant 6-values indicate that t

1. In comparison to girls of System I, girls of 
System III and IV had perceived more degree of 
inconsistency. The mean scores for girls of 
System I was 5.33 while for System III, 7.58? and 
System IX, 7.00.

2. Girls of System II had perceived 6.16 mean degree 
of inconsistency while girls of System III perceived 
7.58. Girls of System III had perceived more 
degree of inconsistency in comparison to girls of 
System II.

Interaction Between Sex x Situation s Different mean 
scores of boys and girls were compared at each level of 
situations. Mean scores and significant values have been 
shown in Table Nos. 4.7 and 4.8 and graphical presentation 
in Figure Nos. 4.3 and 4.4.

Table $4. 6s Mean Scores of Boys and Girls for each
Level of Situation for Degree of Inconsistency 
Felt

Sex Situation I (Mean)
Situation II 

(Mean) Situation III (Mean)

Boys 6.85 5.27 4.87
Girls 6.77 7.20 5.58

Significance level NS

ii
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Results shown in Table No* 4,6 reveal that interaction 

sex x situation was significant for Situation II at ,05 level. 
The significant result indicates that t

1, For girls situation II was 7.20 degree inconsistent 
while for boys it was 5.27 degree inconsistent. It 
means that girls perceived Situation II as more 
inconsistent than boys.

In Table No. 4.7 mean scores of different situations have 
been given for boys and girls for degree of inconsistency felt. 
The results shown in Table No. 4.7 reveal that interaction 
sex x personality was significant at .01 level for boys when 
they perceived situation I and II; and Situation I and III. 
Similarly for girls it was significant for Situation I end III 
and II and III at .01 level

Table :4.7s Mean Scores of Different Situations for
Boys and Girls for Degree of Inconsistency 
Felt

Situations
I II I - Ill 11 - Ill

- Boys 6.85 5*27 6*35 . ** 4.87 6.85 4.87 NS
Girls 6.77 7.20NS 6.77 #■#5.581'? 7.20 5.88*

Significance bevel * at .05
0 ** at .01

NS Not significant
The corresponding means and its significant t-values 

indicate that :
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1. Boys felt that situation I was 6.85 degiee inconsistent 
while Situation II was 5.27 and Situation III 4.87. In 
other words hoys perceived Situation I as more 
inconsistent than Situation II and III.

2. Girls felt that Situation III was 5.58 mean degree 
inconsist eat while Situation I, 6.77 and II 7.20 degfee 
inconsistent. It means for girls Situation III was less 
inconsistent than Situation I and II.

In sum, it can be said that girls and System III subjects
felt that the situations were more inconsistent. Girls of
System III and IV, felt more degree of inconsistency in comparison
to boys. Amongst girls, girls of System III and IV in comparison
to girls of System I and II perceived more inconsistency. Girls
in comparison to boys perceived situation II as more inconsistent.
For boys, Situation I was more inconsistent; for girls Situation III 

inwas least (^con si stent.

Degree of Botheration for Third Person*s Inconsistency $

When perceiver is confronted with somebody's inconsistent 
behaviour, he may become somewhat concerned or bothered about 
that person. An attempt was made to study how much one is 
bothered for other's inconsistency. On the basis of behavioural 
descriptions the subject rated his own feelings of botheration 
twice about the inconsistent person on 0 to 10 point scale ( as 
given in data sheet, Appendix 3 ). The obtained data were 
tabulated and pre and post test means were calculated. From the
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obtained means adjusted means were found.
\

Table >4.8: Means for Degree of Botheration for 
Third Person*s Inconsistency

Situation BOYS
Systems

GIRLS
Systems.

1, II III IV I IV

1 4.58 4.83 4.58 5.66 5.16 3.91 5.50 6.00
II 3.83 4.66 5.66 4.50 5.25 3.75 5.16 4.41

III 2.33 4.50 5.66 4.58 4.83 3.58 4.25 4.50

In Table Mo. 4.8 levelwise means for degree of bothera
tion felt for third person's inconsistency have been 
presented.

From the adjusted means, analysis of covariance were 
calculated. The summary of analysis of covariance has been 
given in Table No. 4.9. Covariates were pre and post ratings 
and criterion variable was degree of botheration for third 
person's inconsistency. Adjusted F-value was significant for 
the variable personality at .05 level. Variables sex, situation 
and interaction effects were not significant.

In order to pinpoint the direction and amount of. mean 
differences between different factors LSO — test was employed. 
Obtained results with significance level have been shown in 
Table No. 4.10. The t—values were significant between the
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Table s4.10: Itevelid.se t-values for degree of 
Botheration for Third Person's 
Inconsistency

Levels Means t - values

Boys 4.70
0.517 NS

Girls 4.56
System I 4.22

0.153 NS
System II 4.17
System I 4.22

2.328 *
System III 5.13 -
System I 4. 22

* 1.969 NS
System Tit 4.99
System II 4.17

2.481 *System III 5.13 -

System II 4.17
2.122 *

System IV 4.99
-

System III 5.13
0.359 NSSystem IV 4.99

Situation I 4.81
0.601 NSSituation II 4.61

Situation I 4.81
1.005 NSSituation III 4.47

Situation II 4.61
0.404 NSSituation III 4.47 -

Significance level * .05 level 
.01 level
NS Not Significant
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scores of System I and III, 2.328 significant at .05 level; 

System IX and III, 2.48 significant at .05 level; and 
System II and IV, 2.122 significant at .05 level.

The corresponding means and t-values as given in 
Table 4.10 indicate that s

1. The mean botheration scores of subjects of system
I, II and III were respectively 4.22, 4.17 and 5.13. 
Subjects of System III felt significantly more 
botheration for third person’s inconsistency than 
the subjects of System I and IX.

2. The mean botheration score for subjects of System II 
was 4.17 and for the subjects of System IV it was 
4.99. Subjects of System IV were comparatively more 
bothered than the subjects of System II.

In sum, it can be said that more abstract subjects 
( System III and IV } were comparatively more bothered than 
more concrete subjects ( System 1 and II ). Mo other main 

or interaction effects were significant. ,

Degree of Tolerance for Third Person* s Inconsistency s

Perceiver may or may not tolerate other person's 
in con si st ait behavior. Here, an attempt was made to study 
individual and situational differences in degree of tolerancce. 
No hypotheses were developed, the study was kept open.. The 
subject after reading description about seemingly inconsistent
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person rated his own feelings twice on 0 to 10 point 

numerical scale ( as given in data sheet, itopendix 3 ) to 

indicate whether he can tolerate other person easily or not. 

The obtained data were tabulated and pre and post means 

were found. From this the adjusted means were calculated. 

The means have been presented in Table No. 4.11.

Table :4.lls Means for Degree of Tolerance for Third 
Person's Inconsistency

BOYS GIRLS
Situation Systems Systems

I <JL III IV I II III IV

I 5.83 4.50 6.66 7.08 5.83 4. 58 4.73 4.83

II 5.66 5.66 6.16 5.66 4.91 4.33 5.58 6. 25

III 7.25 4.00 8.00 6.58 5.83 6.91 4.83 7.25
- - - - — — - — — _ _ - w - M _ —

M MM MM mm mm m

From the adjusted means, the analysis of covariance were 

computed. Summary of analysis of covariance has been given in 

Table No. 4.12. Pre and post ratings were considered to be 

covariates, while degree of tolerance for third person's 

inconsistency as criterion variable. F-adjusted value was 

found significant for variable personality and for higher order 

interaction sex x personality x situation at .05 level. 

Variables sex and situation were not significant. bSD, _ test 

was employed in order to pinpoint the direction and amount of 

mean differences for both main and interaction effects.
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Main Effects s The significant t-values as given in 

Table No. 4.13 happens to be between the subjects of System 1 

anS II, 2.183 significant at .05 level,* System II ana III,

2.261, significant at 0O5 level; and II and IV, 2.556 significant 

at .05 level.

The corresponding mean scores and t-values indicate 

that *

1. Mean degree of tolerance shown by subjects of 
System II was 5.17, while for System I, 5.98?
System III, 6.01; and for System IV, 6.12. In 
comparison to subjects of other systems, the subjects 
of System II had shown significantly less tolerance 
for third person's inconsistency.

There was no significant difference between the levels of 

other main effects.

Interaction Effects s The highest order interaction 

sex x personality x situation was significant. Table No. 4.14 

presents significant interactions with its means and 

significant level.
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Table :4.13s Leveledse t-values for Degree of Tolerance 
for Third Person's Inconsistency

Levels Means t - values

Boys 6.06
1.775 NS

Girls 5.59

System I 5.98
2.183 *

System IX 5.17

System I 5.98
0.078 NS

System III , 6.01

System I 5.98
0.368 NS

System IV 6.12

System II 5.17
2.261 *

System III 6.01
•

System II 5.17
2.556 *

System IV 6. 12
•

System III 6.01
0.305 NS

System IV 6.12

Situation I 5.88
0.674 NS

Situation II 5.66

Situation I 5.88
Situation III 5.93

0.160 NS

Situation II 5.66
0.835 NSSituation III 5.93

Significanfce level * at .05 ** at .01 MS Not significant
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Table s 4.14s Significant Mean Differences for Seat X
Personality X Situation Interaction for Degree 
of Tolerance for Third Person's Inconsistency

S.No. Level of Interaction Mean Significance
Level

Boys X sy II X Sit. I 4.50
Boys X sy IV X Sit. I 7.08

Boys X Sy I X Sit. Ill 7.25
Boys X Sy II X Sit. Ill 4.00

Boys X Sy II X Sit. Ill 4.00
Boys X Sy III X Sit. Ill 8.00

Boys X Sy II X Sit. Ill 4.00
Boys X Sy IV X Sit. Ill 6.58

Girls X Sy III X Sit. Ill 4.83
Girls X Sy IV X Sit. Ill 7.25

Girls X Sy II X Sit. II 4.33
Girls X Sy II X Sit. Ill 6.91

Girls X Sy IV X Sit. I 4.83
Girls X Sy IV X Sit. Ill 7.25

Boys X Sy II X Sit III 4.00
Girls X Sy 11 X Sit III 6.91

Boys X Sy III X Sit III 8.00
Girls X Sy III X Sit III 4.83

.01

.01

.01

.01

.05

.05

.05

.01

.01
9



148

Results presented in Table No. 4.14 with, its 
significant t-values indicate that s

1. Boys of System II have shown 4.50 mean degree of 
tolerance while boys of system IV have shown 
7.08 for situation I. It means that the boys
of System II were less tolerant for inconsistent 
person of situation I.

2. Boys of System II have shown 4.00 mean degree 
tolerance to inconsistent person of situation I 
while boys of System I have shown 7.25; System III,
8.00 ? and System IV, 6.58 mean degree of inconsistency. 
In other words the boys of System II were least 
tolerant in comparison to the boys of other systems 
when they perceived inconsistent person of situation 
III.

3. Girls of System III had shown 4.83 mean degree of 
tolerance for situation III and of System IV had 
shown 7.25. In comparison to the girls of system IV, 
the girls of system III were less tolerant for 
situation III.

4. Girls of system II had 4.33 mean degree tolerance to 
situation II and 6.91 to situation III. In other 
words the girls of system II were more tolerant to 
situation III in comparison to situation II.

5. Girls of system IV were 4.83 mean degree tolerant 
to situation I and 7.25 for situation III. It means 
the girls of system IV were more tolerant to situation 
III in comparison to situation I.

6. Boys of system II had shown 4.00 mean degree for 
situation III and girls of system II 6.91. It means
the boys of system II were less tolerant to inconsistent 
persons of situation II in comparison to the girls of 
system II.
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7. Boys of system III had shown 8.00 mean degree of
tolerance to the inconsistent person of situation III 
while girls of system III had shown 4.83 degree. In 
other words the girls of system III were less 
tolerant for inconsistent person of situation III 
than the hoys of systen III.

In sum, it can he said that on the whole the subjects 
of system II were least tolerant to inconsistent person.
More specifically# boys of system II were least tolerant for 
situation III ? and girls of system III for situation III.

Degree of Botheration for Relative's Inconsistency :

Inconsistent third person and inconsistent relative 
may bother differently to the perceiver person. Here# an 
attempt was made to study the reactions of perceiver person 
when he perceives an inconsistent relative. The subject 
who had earlier rated behavioural descriptions of Inconsistent 
persons once again rated the same descriptions. This time 
assuming that the inconsistent person is near relative or 
friend. On 0 to 10 point numerical scale# the subject had 
shown twice that how much he was bothered for relative1 s 
inconsistency. No hypotheses were developed. The issue was 
kept open for study.

The ratings given by the subjects were tabulated and 
organized to calculate pre and post test means# adjusted
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was calculated
means and from this analysis of covariance/. In Table No. 

4.15 mean scores of the variable ddgree of botheration for 

relative's inconsistency have been presented.

Table s 4.2.5s Means for Degree of Botheration for 
Relative's Inconsistency

Situations
BOYS

Systems
GIRLS

Systems
I II III IV I II III IV

I 6.66 4.08 4.08 6.50 6.16 6.25 6.00 7.50

II " 4.66 5.66 5.58 4.16 4.00 5.58 6.33 6.25

III 3.25 5.75 4.91 4.33 4.41 5.00 5.83 6.58

Summary of analysis of covariance has been given in 

Table No. 4.16. Covariates were pre and post ratings while 

criterion variable was 'degree of botheration for relative's 

inconsistency.' Adjusted F-value was significant at .05 

level for variables sex and personality. Interaction 

situation x personality was significant at .05 level. In 

order to strike the exact direction and amount of mean 

differences LSD - test was employed.

Main Sffects s The results presented in Table No. 4.17 

shows that t-value 2.278 for variable sex was significant at 

.01 level. Also, t-value 2.864 for system I and IV was 

significant at .01 level.
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Table :4.17s Levelwise t-values for Degree of Botheration 
For Relative* s Inconsistency

Levels Means t-values

Boys 5.09
2.278 **

Girls 5.75
-

Systerai.Iu 4.84
System II 5.41

1.388 NS

System I 4r* 84
1.454 NS

System III 5.43

System I 4. 84
2.864 **System IV 6.01

System II 5.41
0.066 NS

System III 5.43

System II 5.41
System IV 6.01

1.476 NS

System III 5.43
System IV 6.01

1.410 NS

Situation I 5.69
1.078 NSSituation II 5.31

Situation I 5.69
1.218 NS

Situation III 5.26

Situation II 5.31

Situation III 5.26
0.140 NS

Significance level * at .05 ** at .01 NS Not significant
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Tlie significant t-values indicate that t

1. Girls were 5.75 mean degree bothered while boys 5.09 
for relative's inconsistency. In other words the 
girls in comparison to the boys were significantly 
more bothered for inconsistent relative.

2. Mean botheration of subjects of system IV was 6.01 
while of1 system I subjects were 4.84 degree bothered.
It means that the subjects of system IV were more 
bothered for inconsistent relative than the subjects 
of system I.

Interaction Bffects * Interaction personality x situation 
was significant at .05 level. Mean values and its significance 
difference for each level of personality have been given in 
Table Mo. 4.18 and presented graphically in Figure 4.5.

Table $4.18: Mean Scores of Situations for each Level 
of Personality for Degree of Botheration 
for Relative's Inconsistency

Systems Situations
I II I iSv i II III

I 6.42 4. 33'** 6.42 3.83** 4. 33 3.83 NS
II 5.16 5.62NS 5.16 5.37NS 5.62 5.37 NS

III 5.04 5. 9 INS 5.04 5. 37NS 5.91 5.37 NS
IV 7.00 5.20** 7.00 5.45** 5.20 5.45 NS

Significance Level * at .05
** at .01
NS Not significant
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The significant interaction effects at system I 
level were between situation I and II and I and III ; at 
system IV level between situation I and II and I and III 
at .01 level.

The significant mean differences indicate that s

1. Subjects of system I were 6.42 mean degree bothered 
for inconsistent relative of situation I while 4.33 
for situation II and 3.83 for situation III. In other 
words the subjects of system U were more bothered 
of inconsistent relative of the situation I in 
comparison to the situations II and III.

2. Subjects of system IV were 7.00 mean degree bothered 
for inconsistent relative of situation I while 5.20 
for situation II and 5.45 for situation III. It means 
that the subjects of system IV were more bothered for 
inconsistent relative of the situation I in comparison 
to the situations II and III.
Table s 4.19: Mean Scores of Significant Personality

Differences at Different Levels of Situation 
for Degree of Botheration for Relative's 
Ineon sistency

Situations Systems Corresponding
Means

Significance
Level

1 II IV 5.16 7.00 .01
1 III IV 5.04 7.00 .01
2 I II 6.42 5.16 ino.

2 I - Ill 6.42 5.04 .01
3 I II 3.83 5.37 .01
3 I - Ill 3.83 5.37 .01
3 I IV 3.83 5.45 .01
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Given in Table No. 4.19 are mean scores of different 

systems for each level of situation with its significant 

level and its graphical presentation in Figure No. 4.6. The 

results shown in Table No, 4.19 reveal that s

1. Relative of situation I was more bothersome for 
subjects of system IV (7.00 degree) than for the 
subjects of system II (5.16 degree) and for the 
system III subjects (5.04 degree).

2. Subjects of system I:- were 6.42 degree bothered for 
inconsistent relative of situation II in comparison 
to the subjects of system II (5.16 degree) and the 
subjects of system III (5.04 degree). It means that 

the subjects of system I were more bothered in 
comparison to the subjects of systems II and III.

3. The subjects of system I were least bothered about 
Inconsistent relative of situation III in comparison 
to the subjects of other systems. Mean degree of 
botheration for the situation III for system I was,
3.83 while for system II, 5.37; system III 5.37; 
and system IV was 5.45.

In sum, it can be said that (main effects) girls and 

subjects of system IV were more bothered to be more specific, the 

subjects of system I and IV were more bothered for situation I, 

in comparison to other situations; the subjects of system IV for 

situation I, of system I for situation II in comparison to 

other systems were more bothered, while the subjects of 

system I were least bothered for situation I in comparison to 

other systems.
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Degree of Tolerance for Relative's Inconsistency-s
An attempt was made to study how easily perceiver can 

tolerate an inconsistent relative. The subjects rated twice 
on 0 to 10 point numerical scale ( as given in data sheet, 
Appendix 3 ). The scores were tabulated, and organized to 
enable the analysis of covariance. Covariates were pre and 
post ratings while criterion variable was 'degree of 
tolerance for relative's inconsistency’. No hypotheses were 
developed.

Table : 4.20: Means for Degree of Tolerance for 
Relative's Inconsistency

Situation Systems Systems
I II IIIs IV I II III IV

I 5.41 5.83 6.33 7.25 6.16 6.16 4.66 4.16
II 6.16 4.08 5.75 6.50 5.16 6.16 4.58 4. 33

III 5.16 5.25 8.08 7.16 6.33 5.75 5.25 5.66

In Table No. 4.20 levelwise mean scores have been 
presented. Summary of analysis of covariance has been given
in Table No. 4.21. Adjusted F-value was significant for the

/

variable sex and for its interaction sex x personality at .05 
level. In order to find out the exact mean differences for 
main effect and interaction effect, LSD - test was employed.
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Table :4.22s Leveledse t-values for Degree of 
for Relatives Inconsistency

Tolerance

Levels Means t-values

Boys 5.99 2.054 *
Girls 5.40 ■

System I 5.70
0.315 NS

System II 5.58

System I 5.70
0.273 NS

System III 5.59

System I 5.70
0.491 NS

System IV 5.90

System II 5.58
0.042 NS

System III 5.59

System II 5.58
0.806 NS

System IV 5.90

System III 5.59
0.764 NS

System IV 5.90

Situation I 5.77
0.573 NS

Situation II 5.56

Situation I 5.77
0.052 NS

Situation III 5.75

Situation II 5.56
0.522 NS

Situation III 5.75

Significance level * at .05
*# at .01

. NS Not significant



160

Main Effects * Results presented in Table Ho. 4.22 

reveal that t-value 2.054 for sex was significant at *05 

level. It indicates that s

1. Mean tolerance shown by girls was 5.40 significantly 
low than shot® by boys (5.59 mean degree).

Interaction Effects s Interaction sex x personality was 

significant. In Table 4.23 mean differences of subjects of 

different systems at different levels for sex have been 

given. Its graphical presentation has been shown in 

Figure Ho. 4.7.

Table s4.23s Mean Scores of Significant Differences 
of Systems for Boys and Girls for 
Tolerance of Relative's Inconsistency

Sex Systems Go rresponding 
Means

Significant
Level

Boys I III 5.58 6.72

ino
«

Boys II III 5.05 6.72 .05

Boys I IV 5.58 6.97 .05

Boys II IV 5.05 6.97 .01

Girls II III 6.02 4.83 .05

Girls II IV 6.02 4.72 .05
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The significant differences reveal that s

1. Boys of system I in comparison to hoys of system III 
and IV were less tolerant to inconsistent relative.
The mean tolerance for the system I hoys was 5.58, 
while for the system III 6.72? and the system IV was 

6.97.

2. iBoys of system II had shown 5.05 mean degree of 
tolerance for relative. It was less in comparison 
to the Boys- •.. of system III and IV who had 
respectively shown 6.72 and 6.97 mean degree of tolerance.

3. Girls of system II were found to he more tolerant then 
the girls of system III and IV. Mean tolerance of the 
system II girl was 6.02 while for system III 4.83 and 

for system IV 4.72.

Table Ho. 4.24 presents the interaction effect of 

sex x personality. Difference between sex were compared at 

different levels of systems and its graphical presentation in 

Figure No. 4.8.

Table s 4.24s Significant Differences of Sex at Different 
Levels of System for Degree of Tolerance 
for Relative's Inconsistency

System Means for Boys Means for Girls Significance
Level

System III 6.72 4.83 .01

System IV 6.97 4.72

i i i • . o 1 h* 1 t

Results presented in Table No. 4.24 reveals that :

1. Boys of system III and IV were more tolerant in comparison 

to girls of system III and IV for relative's inconsistency. 
Boys of system III had shown 6.72 mean degree of tolerance 
and of system IV 6.97 while girls of system III had shown 
4.83 degree of tolerance and system IV 4.72.
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In sum, it can be said that girls were less tolerant 
than boys for relative* s inconsistency. More specifically 
the girls of system III and IV ? boys of system I and II were 
less tolerant than boys of system III and IV.

Relationship Between Different Variables s
Three reactions to inconsistency studied as dependent 

variable in the present study were s degree of inconsistency 
felt, degree of botheration; and degree of tolerance, Whether 
these three variables were related with each other or not was 
an issue. Objective No. 2, of the present work reads as, ' to 
study relationship between degree of inconsistency felt, 
degree of botheration and degree of tolerance for both third 
person's inconsistency and relative's inconsistency.'

Both pre and post ratings given by the subjects for the 
three dependent variables for both third person's and relative's 
inconsistency were tabulated and organized to enable the 
application of 'product moment correlation'. Overall partial 
correlation were also calculated to study the relationship 
betvreen t*rc> variables by keeping third one controlled. Three 
hypotheses were developed for the objective under study.
Results have been described hypothesiswise.

Inconsistency Felt - Botheration s It was ejected that 
1 there will be a positive relationship between degree of 
inconsistency felt and degree of botheration' as given under
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hypothesis No,2. The subjects rated on both the variables as 
shown in data sheet, Appendix 3 . In Table No, 4.1, lev el wise 
correlations have been presented seperately for pre and post 
ratings and for third person and relative. It includes overall 
partial correlation also. For partial correlation the effect 
of Variable tolerance was kept constant and the relation 
between inconsistency felt and botheration studied.

The results presented in Table No. 4.25 reveal that s

1. Degree of inconsistency felt and degree of botheration 
were significantly positively related. Overall 
correlation was significant at .05 level for pre ratings 
and at ,01 level for post ratings. While partial 
correlation was significant at ®01 level for post ratings 
and not significant for pre ratings. In other words, the 
degree of inconsistency was positively related with 
botheration. The assumption in the form of hypothesis 
No.2 was proved. The hypothesis No.2 states that 'there 
will be a positive relationship between degree of 
inconsistency felt and degree of botheration. ‘

2. The positive relationship between degree of inconsistency 
felt and degree of botheration becomes more evident for 
relatives at post rating levels. Obtained correlation
was , 302 significant at .01 level, while partial correlation
was .362 also significant at ,01 level.

II
3. The subjects of system/were differently bothered for 

third person and relative. The trend of positive 
correlation was clear for third person's inconsistency 
but for relative it was not significant. Obtained correla
tions for third person were ,229 and .231 significant at 
.05 level and for relative .149 aid .213 not significant.
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4. At most of the levels, the trend of positive
relation was hot clear in pre ratings hut at post 
ratings it became more clear', x.

In sum, it can be said that there was a positive 
correlation between degree of inconsistency felt and degree 
of botheration. The trend of relation was more cl earn - at 
post rating level and more specifically with inconsistent 
relative.

Inconsistency Felt - Tolerance s It was assumed that * 1 there
will be a negative relationship between degree of inconsistency 
felt and degree of tolerance C Hypothesis No. 3 ). In other 
words, higher the degree of inconsistency felt lesser would be 
the tolerance limit for inconsistency. The data were collected 
in the form of ratings as shown in data sheet, Appendix 3 ). 
Results shown in Table 4.26, present levelwise correlation and 
overall partial correlation between degree of inconsistency 
felt and degree of tolerance at pre and post ratings for both 
third person and relative's inconsistency separately. For 
partial correlation, the effect of variable botheration was kept 
constant and the relation between inconsistency felt and tolerance 
was studied.

The results reveal that s
1. Degree of inconsistency felt and degree of tolerance were 

negatively related. Overall correlation and partial 
correlation were significant at .01 level for both third 
person's and relative's inconsistency at pre and post 
ratings. The hypothesis No.3, that 'there will be a negative 
relationship between degree of inconsistency felt and 
degree of tolerance, * was proved.
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2. In comparison to pre ratings at post ratings the 
correlation was lower though it remained significant.
At pre ratings overall correlation were -.232 and -.228 
respectively for third person and relative, at post 
ratings it lowered upto 166 and ~. 167 respectively 
for third person and relative.

3. There were some remarkable changes in relationship 
between inconsistency felt and tolerance, at pre and 

post ratings, like

(a) boys had shown significant relation at pre rating 
level for third person's inconsistency. For remaining 
levels, relation was not significant.

(b) For subjects of system I and system II at pre ratings, 
relation was significant but at post ratings it 
became non significant.

(c) Quite in reverse, the system I and system II, subjects 
of system III and IV had shown not clear relation at 
pre ratings which at post ratings became more 
significant.

(d) For situation I, trend of relation was clear in pre 

ratings but at post ratings it became non significant, 
while for situation II, it was clear only for 
relative's inconsistency at post ratings.

te) Relationship remained negatively significant at all 

levels for girls and situation III.

In sum, it can be said that overall correlation was negatively

significant between the variables degree of inconsistency felt 

and degree of tolerance.
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Botheration - Tolerance s It was expected that 'there 
will be a negative relationship between degree of 
botheration and degree of tolerance' as given in 
hypothesis No. 4.

Results shown in Table No. 4.27, present relationship 
between degree of botheration and degree of tolerance. For 
partial correlation the effect of the variable inconsistency 
felt was held constant and the relation between botheration 
and tolerance studied. The results reveal that s

1. Overall correlation between degree of botheration 
and tolerance was significantly negatively related. 
For post rating third person it was not significant 
but the trend remained negative. From the obtained 
results it can be said that hypothesis No.4 that 
'there will be a negative relationship between 
degree of botheration and degree of tolerance* was 
proved.

2. Level wise, many correlations were not significant, 
specifically for third person's post rating only 
one correlation was significant - of girls. All 
other correlations including overall were not 
significant.

In sura, it can be said that though not very high, on 
the whole correlation between degree of botheration and 
tolerance was negatively significantly related.
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Change in the Degree of Inconsistency Felt s One of 

the objectives laid down for the present work was, 'to 

stud? the degree of inconsistency, after the impressions 

were written, in terms of, whether it reduces or increases 

( Objective No, 3 ).

There were two sessions in present experiment. In 

first session, the subject had rated according to his 

feelings that how much inconsistent the described person 

was. In second session, the subject first wrote his 

impressions about the described seemingly inconsistent 

person, After impressions were written he once again gave 

his ratings for the described person that hot* much 

inconsistent he was. These pre and post ratings were to be 

compared to see whether the level of inconsistency increases 

or decreases. No hypothesis was developed, but it was 

expected that the way the subject would write the impressions 

may influence his perception of inconsistency.

The obtained data were tabulated and organized to 

calculate mean, S.D. and correlation. The t-test was employed 

to find out the significance difference between correlated 

means. In Table No. 4.28 level wise differences between means 

and its significant values have been given.
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Table s 4.28s Level wise Means, S.D., Correlation and t-values 
for the Variable Tlie Degree of Inconsistency 
Felt

Level Pretest Posttest Corre
lation t-valuesMean S.D. Mean S.D.

Boys 5.88 4.25 5.66 2. 66 .3229 0.611NS
Girls 6.09 2.53 6.47 2.36 .4058 1.752NS
System I 5.75 2.49 5.52 2.48 .4776 0.740NS
System II 5.63 2.84 5.97 2.78 .3496 0.872NS
System III 5.76 2.48 6. 47 2.49 .5858 2.653**
System IV 6.79 5.29 6.31 2. 34 .2244 0.757N3
Situation I 6.84 2.38 6.80 2.27 . 5685 0.189NS
Situation II 6.12 4.68 6.22 2.45 .1429 0.205NS
Situation III 4.98 2.75 5.18 2.64 .4143 0.664NS

Overall 5.98 3.50 6.07 2.54 .3454 0. 417NS

Significance Level * at .05
** at .01
.. NS Not significant

The significant t-value 2.653 between pre and post 

ratings of the subjects of syshsn III was at .01 level. No 

other c-values were significant. The obtained results 

indicate that s

1. Subjects of system III in pre ratings had perceived 
5.76 degree of inconsistency while in post ratings 
they perceived 6.47 degree — significantly more in 
post ratings.
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2. On the whole there was no significant difference 
between two means, at different levels.

The results clearly indicate that there was no 

significant difference of inconsistency felt between pre 
and post ratings. It was ejected as stated earlier that the 

exercise of writing impressions would provide an ample 
opportunity to think, rethink and to use certain modes of 
inconsistency reduction successfully which may influence 
post ratings.

It was observed that for many observations no modes of 
inconsistency reductions were applied. It was thought that, 

if scores of those who had used modes and those who had not 
used modes be seperated and then study the effect of pre 

and post ratings, may prove worthwhile.

The scores were seperated on the basis of modes used 
and modes not used in particular observation, out of total 

288 observations modes were used in 152 observations for 

remaining 136 modes were not applied. From the seperated 
ratings, means were calculated and difference between two 

means were calculated seperately for observations where modes 
were used and modes were not used. Wo further statistical 
technique was employed as the obtained difference was 
obviously non significant.
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Table :4.29s Mean Differences of Inconsistency Felt 
* when Modes used and Modes Hot Used

Modes Number 
of Obser
vations

Mean Degree 
of Pre 
Ratings

Mean Degree
Ratings Difference

Used 152 5.65 5.96 *0.31
Not Used 136 5.97 6.17 *0.20

Difference 0.32 0.21

Results have been presented in Table No. 4.29. The 
obtained re salts indicate that s

1. In both cases of ‘modes used' and 'modes not used', 
degree of inconsistency felt increases in post 
ratings. Perceived inconsistency increased more in 
the case of modes used ( + 0.31 ) than in the case

-of modes not used { * 0e20 ).
2. Comparison of ratings given by the 3s \*ho had used 

modes and who had not used at both levels s pre and 
post ratings reveal that s
(a) those who had used modes had from the beginning 

( at pre ratings, before using any mode) perceived 
comparatively less degree of inconsistency. Mean 
ratings of those who had used modes was 5.65 and 
those who had not used modes was 5.97 at pre ratings. 
Total difference between two groups was 0.32.
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(b) At post ratings also, those who used modes have 
detected comparatively less inconsistency than 
those who had not used modes.

Botheration and Tolerance for Third Person and 

Relative s

When one confronts to an inconsistent person he may 
feel bothered about him and he may or may not tolerate him.
An attempt was made in present work, to study different 
types of reactions to inconsistent third person and 
inconsistent relative. A kind of comparison between perceivers 
reaction to inconsistent third person and inconsistent 
relative in terms of how much bothered perceiver feels, and 
how much he can tolerate them. Objective Ho. 4, of the present 
work was, 'to compare reactions to inconsistent behavior of 
third person and relative, in terms of, botheration and 
tolerance. 1 Two hypotheses were developed. Hypothesis No.5 
reads as, ' more degree of botheration will be felt for 
relative's inconsistency than third person's inconsistency. 1 
Hypothesis No.6 of the study was, ' there will be no difference 
in degree of tolerance required for third person's and 
relative's inconsistent behavior.'

The subjects had rated degree of botheration felt and 
degree of tolerance for both third person's and relative's 
inconsistent behavior on 0 to 10 point numerical scale as
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shown in data sheet, Appendix 3 . The obtained data were 

tabulated and organized to find out means, S.D., correlation 

and t-values between botheration for third person's and 

relative's inconsistency and between tolerance for third 

person's and relative's inconsistency. Results given in 

Table No. 4.30 and 4.31 present level wise t-.values separately 

for variable botheration and tolerance.

Inspection of Table No. 4.30 reveals that mean difference 

between botheration for third person and relative was 

significant at .01 level in all the levels in pre ratings 

while in post ratings it was significant in all but two 

cases. Mean differences of boys and system III subjects were 

not significantly different.

The significant t-values indicate that -

1. The botheration felt for third person was significantly 
low in comparison to botheration felt for relative's 
inconsistent behavior. Overall mean ratings for third 
person in pre ratings was 4.38 and in post ratings 
4.63 while for relative in pre ratings 5.61 and in 
post ratings was 5.43.

2. The mean difference was not significant for boys and 
subjects of system III in post ratings, but the trend 
of the difference was in tune with general trend. Both 
boys and subjects of system III felt more bothered for 
relative in comparison to third person's inconsistency.
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The hypothesis No. 5 that 'more degree of botheration 
will he felt for relative's inconsistency than third person's 
inconsistency1 was proved. These was highly significant 
difference between two means, mean botheration for relative 
being significantly more than third person.

Results shown in Table No. 4.31 are related to tolerance 
and its mean significance difference. The t-value 2.120 for 
level boys was only significant value at pre ratings. All 
other t-values at pre and post ratings were not significant.

The obtained t-values indicate that *

1. Mean tolerance of the boys for third person was 6.20 
and for relative 5.84. Boys tolerated third person's 
inconsistency more easily than relative' s inconsistency 
at pre ratings.

2. All the remaining t-values were not significant. There 
was no significant difference found in tolerance for 
third person and relative's inconsistency.

Hypothesis No. 6 of the study was, 'there will be no 
difference in degree of tolerance required for third person's 
and relative's inconsistent behaviour.' It can be said that as 
far as mean difference of tolerance was concerned there was 
no significant difference found for third person's and relative' 
inconsistent behavior. In other words both third person and 
relative were equally tolerable.

In Siam, it can be said that, inconsistent relative in 
comparison to inconsistent third person was more bothersome taut 
equally tolerable.
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Modes of Inconsistency Reduction and Related Variables

Under this section the data collected in the second 

session of testing have been analysed. The subjects responses 

were in the form of written impressions end answers to the 

structured questionnaire. The results have been presented 

under different heads s modes not used, modes used, 

integration homeostasis or signal-and-search, and general.

Modes Not Used s

As mentioned earlier, it was espeeted that the subjects 

will react differently to other's inconsistency. Possible 

reactions to inconsistency were treated as dependent variables 

in the present study and its detailed account with example 

have been given under the head 'dependent variable* in 

chapter III, Objective Mo.5 of the present work was, 1 to 

study sex, personality and situational differences in reaction 

to inconsistency, in terms of, inconsistency not felt 

acceptance of inconsistency and inconsistency due to change*.' 

No hypotheses were formulated for this objective.

Acceptance of inconsistency was further divided into 
threes*2 acceptance of inconsistency without reasoning? 

acceptance of inconsistency with reasoning? and acceptance of 

inconsistency as personality traits. On the whole it became 

five type of responses to inconsistency where inconsistency
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was perceived but no attempt was made to use modes of 
inconsistency reduction. Frequencies of occurrence of each 
reactions in the written impressions were counted. From 
the obtained frequencies four X ~ test were calculated - 
three independent variablewise and one overall. The results 
have been presented in Table No. 4.32, 4. 33, 4.34 and 4.35.

Overall * In Table No. 4.32 dependent variablewise
overall frequencies have been shown. Obtained frequencies
variablewise were, no inconsistency felt, 27? acceptance
without reasoning, 55? acceptance with reasoning, 29?
acceptance of inconsistency as personality traits, 243? and
inconsistency due to change, 328 times? total reactions

2were 682. Results given in Table No. 4.32 show that X was

Table *4.32* Overall Frecuencies for Modes Not used and X*- Value

Inconsis- Acceptance Acceptance of Acceptance Incon-
teney not of Inconsi- Inconsistency of Inconsi- siste-
felt stency with- with Reasoning stency as ncy due Total

out Reasoning Personality to
trait. Change

27 55 29 243 328 682
(136.4) (136.4) (136.4) (136.4) (136.4)

Given in brackets are expected frequencies 
X2 = 573.319 df > 4 Significance Level - Beyond .01
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573.319 and at 4 df it was significantly different beyond 
.01 level. It means that use of dependent variables varies 
significantly. It can be said that inconsistency not felt, 
acceptance of inconsistency with and without reasoning were 
least used in comparison to acceptance of inconsistency as 
personality traits and inconsistency due to, change.

Sexwise s The obtained frequencies of reaction to 
inconsistency without using modes were seperated sexwise 
and counted seperately for boys and gitls. The obtained and 
expected frequencies ( given in brackets ) have been 
presented in Table No. 4.33. Boys had used total 329 
reactions while girls used 353 out of total 682. The X2- value 

was 2.856 which was not significant.

Obtained results as given in Table No. 4.33, reveal 
that there was no significant sex difference in using different 
types of reactions to inconsistency.

gersonal-itywise s Reactions to inconsistency where modes

were not used have been given personalitywise in Table No. 4.34
with obtained and expected frequencies and its X2-value.
2X -value of 34.925 was significant beyond .01 level.
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Significant X2 reveals that s

1. The subjects of system IV had given 200 reactions to 
inconsistency. While subjects of other systems in 
descending order gave, system I, 176, system III, 174; 
and system II, 132 reactions. The subjects of system 
IV gave highest number of reactions.

2. 'Acceptance of Inconsistency as personality trait* was
used less frequently than ejected frequencies by the 
subjects of system I, and used more frequently by 
the subjects of system III and IV. ( as given in 
column 5 ).

3. The reaction 'inconsistency due to change' was less 
frequently used than ejected frequencies by the 
subjects of system II and III, while the subjects of 
system I and IV used it more frequently { as given 
in column 6 ).

Situationwise s In Table No. 4.35 situatiomd.se obtained
and ejected frequencies for different types of reactions to 
inconsistency without using modes have been presented.
X2-value was 461.121, significant beyond .01 level.

Obtained significant results as given in Table No. 4.35 
reveal that s

1. For situation II 245 reactions to inconsistency
(without using modes } were given while for situation I, 
231 and for situation III, 206. The situation II had 
highest number of reactions.
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2. For situation X, the reaction, 'acceptance
of inconsistency as personality trait' was more 
in comparison to expected frequency, while 
reaction inconsistency due to change was almost 
negligible.

3. For situation II and III the reaction, 1 acceptance 
of inconsistency as personality trait' was less 
than expected frequencies while reaction 
'inconsistency due to change' was more than 
expected.

In sum, it can be said that most of the reaction to 
inconsistency ( without using modes ) were 'acceptance of 
inconsistency as personality trait* and 'inconsistency 
due to change'. There was significant personality and 
situation differences in reaction to inconsistency and no 
sex difference was there.

Modes Used s
As stated in chapter III, one of the reactions to 

others inconsistency is to apply certain modes of 
inconsistency reduction while interpreting others 
inconsistent behavior. Objective No. 6 of the present work 
was 'to study the pattern of inconsistency reduction modes, 
in terms of sex, personality and situational differences.'

In present study modes of inconsistency reduction were 
classified as Abel son's 1959 and 1963 studies. The detailed 
description has been given in chapter III. From the written
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impressions, the frequencies of occurences of the modes 

were counted. From the obtained frequencies C fo ) 

expected frequencies (fe ) were found to enable the 
application of X2 - test. The results have been presented 

in Table Nos. 4,36 , 4.37 , 4.38 and 4.39.

Overall : In Table No. 4.36 overall results have been 

presented. It shows obtained frequencies of different modes 

of inconsistency reduction. In total 248 modes were used.
X2 - value was 106.38 and at 4 df, it was significant 

beyond .01 level. The significant results indicate that 

the frequencies of occurence of different modes were 

significantly different. It can be said that s

1. Out of total 248 times modes used, denial was used 
95 times, rationalization, 76 ? transcendence, 46 ? 
differentiation, 25, and bolstering was used 6 times. 
Denial and rationalization were most used, bolstering 
and differentiation least used while transcendence was 
somewhere in between.

Sexwise s In Table No. 4.37, sexwise frequencies of 

different modes have been shown. Both boys and girls had 

usdd 124 modes each. X - Value 4.73 with 4 degree of freedom 

was not significant. Results of Table No. 4.37 reveal that 

there was no significant sex difference in using modes 

of inconsistency reduction. Though the results were not
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significant there was a trend in boys for using mode 
transcendence more frequently. Boys used transcendence 27 
times out of total 46, while girls used it for 19 times.

Personality*?! se s In Table No. 4.38, personalitywi se

frequencies of different modes of inconsistency reduction 
have been shown. X value was 24.22 at 12 degree of freedom 
it was significant at .02 level. It means that there was 
personality difference in the use of modes of inconsistency 
reduction. The significant results reveal that s

1. Subjects of system IK had used highest number of 
modes, 81 out of total 248. In descending order, the 
subjects of system III used 70 ; system I, 55 ? and 
system II used 42 modes.

2. Subjects of system III, II and I used mode rationa
lization more frequently than the ejected 
frequencies. While the subjects of system I used it 
least frequently ( as given in column No.3 ).

3. The mode transcendence was used most by the subjects 
of system IV ( 26 times ) more than* the ejected 
frequency of 15.02 while the system I, II and III 
used it less time than the expected frequencies ( as 
given in Column 4.6).

Situation*?!se s Results given in Table No. 4.39 show
situationwise frequencies of different modes of inconsistency 
reduction. Obtained X2 3 - value of 12.70, at 8 degree of
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freedom was not significant. In other words, frequencies 
of the modes applied for different situations were not 
statistically significant.

The results reveal that s
1. For situation I 121 modes were used, for situation 

II 48 and for situation III 79. Highest number of 
modes were used for situation I.

In sum, it can be said that the modes denial, 
rationalization and transcendence were more frequently used 
while differentiation and bolstering were least used. There 
was personalitywise significant difference in using modes, 
but no significant difference was found for sex and situation.

Integration s

Objective No. 7, of the present work was ' to study 
the level of integration of seemingly inconsistent 
information.' As mentioned earlier in chapter III, three 
levels of integration were decided on ten point scale s 
juxtaposition, related together, and integrated. No 
hypotheses were developed.

observation s
On the whole there were 288^for each observation, levels 

were decided by the experimenter. Appropriate scores were 
assigned, to each observation. Scores were tabulated and 
organized in order to find out level wise means, S.D. and
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Table s4.40s Mean Level of Integration and Its t-values

Sr. No. Levels Mean S.D.

1. Boys 5.15 1.80
Girls 4.79 1.75

2. System I 4.50 1.61
System II 4.07 1.77

3. System I 4. 50 1.61
System III 5.07 1.58

4. System I 4.50 1.61
System IV 6. 25 1.39

5. System II 4e 07 1.77
System III 5.07 1.58

6. System II 4.07 1.77
System IV 6.25 1.39

7. System III 5.07 1.58
System IV 6. 25 1.39

8. Situation I 5.13 1.^1
Situation II 4.89 1.83

9. Situation I 5.13 1.71
Situation III 4.91 1.82

10. Situation II 4. 89 1.83
Situation III 4.91 1.82

----- --------- — — — — •. —

t-values

1.80 NS

1.65 NS

2. 37 #

7^95

4. 16

9.08

5. 36

1.00 NS

0.91 NS

0.08 NS

Significance level * at .05
** at .01
NS Not Significant
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t-values. The results have been presented in Table No. 4.40.

The results reveal that t—values betwedn syfetem I and XI ;

XX and XV ; and XXX and XV j and XX and XIX were significant 

at .01 level while between system X and XII at .05 level. 

Different levels of sex and situation were not significant.

The corresponding significant t-values indicate that s

1. Subjects of system IV had integrated the inconsistent
informations at 6.25 mean level, which was higher in
comparison to the subjects of the other systems. The
integrated mean values for the subjects of other systems

forin descending orders were,^system XXI at 5.07 level ; 
system X, 4.50; and system XI at 4.07 level.

2. The mean integration level for subjects of system III 
was 5.07, significantly higher than the subjects of
system I, 4.50 and system II 4.07.

3. There was no significant sex and situation difference.
Homeostasis or Signal-and-Search s

It was mentioned in first introductory chapter that 

there were two major models prevalent to interpret the way one 

reacts to inconsistency. According to 'homeostatic model' the 

presence of inconsistency gives rise to a state of tension. The 

existence of this psychological tension motivates the person to 

eliminate inconsistency, thereby restoring what may be called 

a state of dynamic equilibrium. According to * signal and search 

model' inconsistency acts as a signal that something unusual 

is there which may or may not bother the person. The person
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may or may not be stimulated to explore the basis of the 

inconsistency and its consequences. The end result may or 

may not include an attempt'to resolve the inconsistency itself. 

Objective No. 8 of the present vrork was, ’to observe which 

model is more applicable out of the two models, namely 

homeostatic and signal-and-search. No hypothesis was developed.

The models just described namely s homeostatic and sign al

and- search were mainly varified with the data where the person 

reacted to one's own inconsistency while in present study 

the inconsistent person was the other one or the perceived 

person s and reactor to incon si stency was perceiver person. In 

other words perceiver person was not ssactinjJ to his own 

inconsistency (as usual experimental paradigm) bat was reacting 

to others' inconsistency.

No direct test or measurements were applied to study the 

objective. But the way the subjects had reacted to \dioie 

situation ( all results discussed uptil now ) was to be observed 

and interpreted. In the chapter of discussion this objective 

has been discussed in more depth and detail. Here some very 

important and directly related datas have been re-presented 

or rearranged from the earlier tables, without further inter

pretation. The Table No. 4.41 presents rearranged table for the 

objective No. 8.
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General s
Under general, remaining results have been presented, 

specifically related to the structured questionnaire.
Structured questionnaire * has been given in Appendix 4

Inconsistent Behavior s Question No. 5 of the structured 
questionnaire was ' do you agree with the statement that most 
of us behave in similarly inconsistent way in normal day to 
day life ? ' The question was asked on four point agreement 
scale s strongly agree, agree, disagree and strongly disagree. 
Sex and systemwise frequencies and percentage were calculated. 
The results have been given in Table No. 4,42. On the whole 
13 students strongly agreed, 6i agreed, 20 disagreed and 2 
strongly disagreed. In other words, 77.08 per cent agreed and 
22.97 percent subjects disagreed with the statement.

The results reveal that s

Cl) Majority of the subjects believed that most of us 
behave inconsistently. Nearly 77 percent agreed 
while 23 percent disagreed.

Inconsistent Thinking s In structured questionnaire 
Question No. 7 was asked on two point scale ( Yes / No ). The 
question reads as 1 do you think that persons portrayed in 
three different situations think differently than what 
people in general think ?1 Frequencies and percentage were 
obtained from the subjects’ reactions and presented in Table No. 
4.43.
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Table s4,42s Frequencies and Percentage for Do Most of 
us Behave Inconsistently

Level s Strongly
Agree Agree Disagree Strongly

Di sagree

Boys 5 33 10 0
Girls

L
8 28 10 2

System I 4 13 7 0
System II 5 16 3 0
System III 1 17 5 1
System IV 3 15 5 1

Total 13 61 20 2
Percentage 77.08 22. 91

Table s4.43: Frequencies
Differently

and Percentage for Do We Think

Levels Yes No

Boys 28 20
Girls 24 24

System I 14 10
System II 13 11
System III 11 13
System IV 14 10

Total 52 44
Percentage 54. 16 45.83



200

The results presented in Table No. 4.43, indicate that s

1, Out of total 96, 52 subjects agreed that people in 
general think differently than the persons portrayed 
while, 44 disagreed to it. Nearly 54 per cent subjects 
believed it and 46 percent did not believe it.

The results obtained by the Question No. 7 were in slight 

contrast to the results of Question No. 5. Comparing two tables, 

Table No. 4.42, and 4.43 reveal that most of the subjects 

believed that most of us behave inconsistently while more than 

50 percent of the subjects believed that most of us think 

differently. This contrast can be accounted to (l) Question No. 5 

was positively worded while Question No. 7 negatively, (2) in 

Question No. 5 four point agreement scale was given while for 

Question No. 7 only two point scale was given for responses. 

Nothing conclusively can be drawn from these contradictory 

results, but in general it can be said that majority of the 

persons agreed that people in general behave inconsistently.

Are Women More Inconsistent s a Question No. 6 was asked,
1

do you agree that in comparison to men, women are more 

inconsistent' on four point agreement scale. Sex and systemwise 

frequencies were counted and total percentage drawn and presented 

in Table No.4.44.

The results presented in Table No. 4.44 reveal that s

1. Nearly 60 percent subjects believed that women are more 
inconsistent in comparison to men. Majority of the 
subjects believed that women axe more inconsistent.
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Table s4.44s Frequencies and Percentage for * Are Women 
More Inconsistent'.

Levels Strongly
Agree Agree Disagree Strongly

Disagree

Boys 3 19 17 9
Girls 12 25 10 1
System I 3 11 9 1
System II 7 6 7 4
System III 4 13 5 2
System IV 1 14 6 3

Total 15 44 27 10
Percentage 61.46 38.54

2. Out of total 48 girls, 37 believed that women are 
more inconsistent while only 22 boys believed the 
same. It means more number of girls in comparison 
to boys believed that women are more inconsistent.

3. Majority of the subjects of all the systems agreed 
that women are more inconsistent.

It seams that majority of the respondents more specifically 
girls agreed that women in general are more inconsistent in 
comparison to men.

Liking Scale s To know whether the respondents liked to 
have any relationship with inconsistent person or not a 
question was asked in the structured questionnaire. Question No. 8,
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1 would you like to have persons portrayed as your ... 
father / friend / neighbour, relative or have no relationship. ‘ 
This question in the form of liking scale was a kind of 
social distance scale. Results of liking scale have been 
presented levelwise in Table No. 4.45.

Table :4.45: Levelwise Frequencies end Percentage 
for Liking Scale

Levels Type of Relationship
Father Friend Neighbour Relative No Relation

Boys 2 11 11 4 27
Girls 7 21 9 9 19
System I 1 9 1 2 13
System II 2 5 6 2 14
System III 1 8 1 1 13
System IV 5 10 12 8 6

Total 9 32 20 13 46
Percentage 10.66 35.55 22.22 14.44 51.11

The results reveal that :
1. Out of total 96 respondents, 46 were not ready to 

have any relationship, while 9 wanted inconsistent 
persons as father, 32 as friend, 20 as neighbour and 
13 as relative. Most of the respondents preferred 
friendship with inconsistent persons.

2. Out of 48 boys, 27 were not ready to have any relation
ship while only 19 girls did not want any relation. 
More number of girls wanted closer relationship in 
comparison to boys.
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3. More number of the subjects of system IV wanted 
closer relationship in comparison to other systems.

4. Majority of the respondents of system I, II and III 
were ready to accept, inconsistent persons as 
friends but were not ready to have any further 
closer relationship.

The follow up inquiry revealed some of the points for 

favoring or dislike different relationships as -

For father - specifically inconsistent person of situation 
III who was more humanitarian.

Against father - specifically inconsist ait person of
situation I who was beating his wife and 
children.

For friend - just for fun - no further closer friendship

Against friend - close friends should not be inconsistent.

For neighbour - Just for fun - and not to keep any closer 
relation.

Against neighbour - inconsistent neighbour are of no use, 
they may create problems daily.

For relative - specifically for inconsistent person of 
situation III.

Against relative - close relative should not be inconsistent.

In general, it can be said that those who preferred 

relationship, preferred it mainly for fun or they considered 

humanitarian characteristics in inconsistent person.
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Tolerance s Question No. 9 was, 1 Gan you tolerate 
if they ( Mr. A, X and P ) would have been your father / 
friend / neighbour / relative.1 The responses were in either 
yes or no form. Relation, sex, system and situationwise 
frequencies of 'yes' responses were counted and percentage 
calculated. In Figure No. 4.9, levelwise percentages have 
been shown. The results indicate that s

1. Nearly 53 percent respondents said they can tolerate 
in con si stent neighbour, while 43 percent each for 
relative and friend; and 40 percent said that they can 
tolerate inconsistent father. For more number of 
respondents inconsistent neighbour was tolerable while 
for less number of respondents in con si stent father was 
tolerable.

2. Nearly 53 percent boys said that they can tolerate 
inconsistent person while only 34 percent girls showed 
their willingness to tolerate inconsistent person. In 
comparison to the girls more number of boys stowed 
their willingness to tolerate inconsistent person.

3. Nearly 58 percent of system IV subjects stowed their 
willingness to tolerate inconsistent person, 45 percent 
of the system I; and 38 percent of each, system III and 
IV.

In comparison to other systems, more number of subjects 
of system IV were willing to tolerate inconsistent person.

4. Nearly 55 percent respondents said that they could 
tolerate inconsistent person of situation III. For the 
situation I and II nearly 40 percent respondents stowed 
their tolerance. The inconsistent person of situation III 
was tolerable for most of the respondents.
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In sum, more number of respondents said that they can 
tolerate inconsistent relative, and. situation III ; 
specifically, boys and system IV subjects.

Humber of Sentences Used s For each situation 10 r....
.. - sentences were given. The respondents were supposed to 
write their impressions based on the given statements. They 
were free to use any number of statements ( naturally from 
1 to 10 ) for their impressions. Humber of statements used 
for each impression were counted. In Table Ho. 4.46, lev el wise 
frequencies of impressions using particular number of sentences 
have been given. The table reveals that s

1. The subjects of system II used only one sentence 
214 times for making an impression and 174 times 
they used two sentences.

2. The subjects of system IV, only 74 times used one
sentence to write an impression, while 51 times
three sentences were used.

the
3. Overall some 338 timesj respondents used two sentences 

for writing impressions, 556 times one sentence, 118 
times three sentences, and 75 times remaining different 
combinations.

In sum, it can be said that most of the impressions 
were based on one, two or three sentences.
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Conflicting - Monconflicting s The respondents

were allowed to write their impressions on any combination 

of statements. Broadly, three combinations of statements 

were classified s impressions based on (l) conflicting 

statements; (2) on one statement, and (3) based upon 

more than one non-fonfticting statements. Level wise, 

frequencies of impression based on the different type of 

combinations and their means were calculated, and 

presented in Table No. 4.47. The Table Wo, 4.47 reveals 

that, overall 951 impressions were based on conflicting 

statements, 556 on single statements and 80 on non-conflicting

but more than one statements, leading to total 1587.
/

The subjects of system II, used conflicting information 
185 times and subjects of system IV, used 308 times, 
while subjects of system III, used 235 times and, 
system I, 233 times. The subjects of system II had 
written less number of conflicting impressions, 
while the subjects of system IV had written highest 
number of conflicting impressions.

In the present chapter results and interpretations 

were given. In the next chapter the results have been 

discussed.


