
REFERENCES

Afzahir, R. (1981). Job satisfaction as a function of personality - job congruence : A 

study with Jungian psychological types. Psychological Reports 49 (2), 496- 

498.

Agrawal, R. D. (1973). Dynamics of personnel management in India. Bombay : Tata 

McGraw Hill.

Ahmed, N. (1996). TELCO Executive Performance Appraisal System. In Rao, T. V. and 

Pareek, U. Redesigning of Performance Appraisal System. New Delhi : Tata 

McGraw Hill.

Arya, A. (1991). Management training : Its impact on organisations. Indian Management. 

30, 65 - 69.

Badhwar, A. (1996). Performance review and development at ILFS. In Rao, T. V. and 

Pareek, U. Redesigning of Performance Appraisal System. New Delhi : Tata 

McGraw Hill.

Barbara, E. (1991). Personality theories : An introduction. Ill ed. Boston : Houghton Mifflin 

Co.

Barlow, G. (1989). Deficiency and the perpetuation of power . Latent functions in man­

agement appraisals. Journal of Management Studies. 26, 499-517.

Basset, G. A. and Meyer, H. H. (1968). Performance appraisal based on self review. 

Personnel Psychology. 21, 421-430.

Basu, M. K (1988). Managerial performance appraisal in India. New Delhi : Vision Books. 

Beer, M (1981). Performance appraisal : Dilemmas and possibilities. Organisational Dy­

namics. 9, 24-36.

204



Bernardin, H. J. and Beatty, R. W. (1984). Performance appraisal : Assessing human 

behaviour at work. Boston : Kent.

Bolar, M. (1978). (Ed.) Performance appraisal - Readings, case, studies and a survey of 

practices. Bombay : Vikas.

Brinkerhoff, D. W. and Kanter, R. M. (1980). Appraising the performance of performance 

appraisal. Sloan Management Review. 21, 3-16.

Campbell, D. J. and Lee, C. (1988). Self appraisal in performance evaluation : Develop­

ment vs. evaluation. Academy of Management Review. 30, 302 - 314.

Cardy, R. L. and Dobbins, G. H. (1986) Affect and appraisal accuracy : Liking as an 

integral dimension in evaluating performance. Journal of Applied Psychology. 

71, 672 - 678.

Carroll, S. (Jr.) and Schneier, C. E. (1982). Performance appraisal and review system. 

Glenview, IL : Scott, Foreman & Co.

Cattel, R. B. (1950). Personality : A systematic, theoretical, and factual study. New York 

: McGraw Hill.

Chatterjee, N. N. (1978). Performance appraisal system. India : Scope Publication.

Cleveland, J. N ; Murphy, K. R. and Williams, R. E. (1989). Multiple uses of performance 

appraisal : prevalance and correlates. Journal of Applied Psychology, 74, 130 

- 135.

Cummmg, L. L. (1973). A field experimental study of the effects of two performance 

appraisal system. Personnel Psychology. 26, 489-502.

Czajka, J. M. and DeNisi, A. S. (1988). Effects of emotional disability and clear perform­

ance standards on performance ratings. Academy of Management Journal. 

31, 394-404.

205



Daftuar, C. N. (1988). Development of weighted values for a performance appraisal sys­

tem. Paper presented at National Seminar on P. A.S. and HRD.

Daniel, R. S. (1996). Performance appraisal system in NDDB. In Rao, T. V. and Pareek, 

U. Redesigning of Performance Appraisal System. New Delhi : Tata McGraw 

Hill.

Dayal, I. (1989). HRD in Indian organisations : present perspectives and future issues. 

Vikalpa, 4, 9 - 15.

Decotiis, Thomas A. and Petit, Andre (1978). The performance appraisal process : A 

model and some testable propositions. Academy of Management Review. 3, 

635-646.

DeGregorio, M. and Fisher, C. D. (1988). Providing performance feedback . Relation to 

alternate methods. Journal of Management. 14, 605 - 615.

Dipboye, R. L. (1985). Some neglected variables in research on discrimination in ap­

praisals. Academy of Management Review. 10, 116 - 127.

Dobbins, G. H ; Cardy, R. L. and Platz-Vieno, S. J. (1990). A contingency approach to 

appraisal system : An initial investigation of the joint effects of organisational 

variables and appraisal characteristics. Journal of Management. 16,619 - 632.

Eceles, R. G. (1991). The performance measurement manifesto. Harward Business Re­

view. 69, 131 - 137

Edward, E. L.; Allen, M. M. and Susan, M. R. (1985). Performance appraisal revisited. 

Organisational Dynamics.

Eysenck, H J. (1953) (Revised 1960). The structure of human personality. London : 

Methuen

206



Farh, J. L. and Werbel, J. D. (1986). Effects of purpose of the appraisal and expectation 

of validation on self-appraisal leniency. Journal of Applied Psychology. 71,

527 - 529.

Farh, J. L. ; Werbel, J. D. and Bedeion, A. G. (1988). An empirical investigation of self 

appraisal based performance evaluation. Personnel Psychology. 41, 141-156.

Feldman, D. C. and Arnold H. I. (1983). Managing individual and group behaviour in 

organisations. Tokyo : McGraw Hill.

Fernandes, P. (1996). Developmental appraisal in ABB. In Rao, T. V. and Pareek, U. Re­

designing of Performance Appraisal System. New Delhi : Tata McGraw Hill.

Ferris, G. R. and King, T. R. (1991). Politics m humar resource decisions : A walk on the 

dark side. Organisational Dynamics. 20.

Filppo, E. B. (1980). Personnel management. New York : McGraw Hill.

Finn, R. H. and Fontaine, P. A. (1984). Performance appraisal : Some dynamics and 

dilemmas. Public Personnel Management. 13, 335-343

Folger, R.; Konovsky, M. A. and Cropanzano, R. (1992). A due process metaphor of 

performance appraisal in - Staw, B. M. and Cummings, L L (eds.) Research 

in organisational behaviour. 14, Greenwich : JAI Press.

Fletcher, C. and Williams, R. (1985). Performance appraisal and career development. 

London : Hutchinson.

Fried, Y.; Tiegs, R. D. and Bellamy, A. R. (1992). Personal and interpersonal predictors of 

supervisors' avoidance of evaluating subordinates. Journal of Applied Psy­

chology. 77, 462 - 468.

Fulk, J.; Brief, A. P. and Barr, S. H. (1985). Trust in supervisor and perceived fairness 

and accuracy of performance evaluations Journal Business Research. 13, 

299 - 313.

207



Gangotra, V. A. (1983). Study of performance appraisal system in Jyoti Limited. Unpub­

lished report.

Ghanekar, A. (1997). The rating game. Ahmedabad : Times of India.

Guiles, W. F. and Mossholder, K. W. (1990). Employee reactions to contextual and ses­

sion component of performance appraisal. Journal of Applied Psychology. 4, 

371 - 377.

Goodson, J. R. and McGee, G. W. (1991). Enhancing individual perceptions of objectivity 

in performance appraisal. Journal of Business Research. 22, 293-303.

Greenberg, J. (1986). Determinants of perceived fairness of performance evaluations. 

Journal of Applied Psychology. 71,340 - 342.

Guilford, J. P. and Guilford, R. B. (1934). An analysis of the factors in a typical test of 

introversion - extraversion. Journal of Abnormal and Social Psychology. 28, 

377 - 399.

Guilford, J. P. (1959). Personality. New York : McGraw Hill.

Hall, C. S and Lindzey, G. (1985). Introduction to theories of personality New York . 

John Wiley & Sons.

Harris, M. M. and Schaubroeck, J. (1988). A meta-analysis of self-supervisor, self-peer 

and peer-supervisor ratings. Personnel Psychology. 41,43-62.

Hauenstein, N. M. A. (1992). An information processing approach to leniency in perform­

ance judgements. Journal Applied Psychology. 77, 485-493.

Hedge, J. W. and Kavanagh, M. J. (1988). Improving the accuracy of performance evalu­

ation : Comparison of three methods of performance appraiser training. Jour­

nal of Applied Psychology. 73, 68-73.

Heneman, R. L.; Wexley, K. N. and Moore, M. L. (1987). Performance rating accuracy : 

A critical review. Journal of Business Research. 15, 431-448.

208



Jain, U. (1996). Performance and development review system at CMC Limited. In Rao, T.

V. and Pareek, U. Redesigning of Performance Appraisal System. New Delhi :

Tata McGraw Hilt.

Jelt, R. P. ; Jackson, D. N. and Rolhstein, M. (1991). Personality measures as predictors 

of job performance : A meta-analytic review. Personnel Psychology, 44, 703- 

742.

Jha, N. (1996). Reward-linked appraisal system in HINDALCO. In Rao, T. V. and Pareek,

U. Redesigning of Performance Appraisal System. New Delhi : Tata McGraw 

Hill.

Jose, A. A. (1990). A study of the performance appraisal system of class I and class II

officers of G.E.B. Unpublished thesis. M. S. University of Baroda. ?■ Ci. Dip • .

Kameshwari, V. (1996). Appraisal system at Vishakhapatnam Steel Plant. In Rao, T. V.

and Pareek, U. Redesigning of Performance Appraisal System. New Delhi : 

Tata McGraw Hill.

Kaye, B. L. and Krantz, S. (1982). Preparing employees : The missing link in P. A. train­

ing. Personnel. 59.

Keelay, M. (1978). A contingency framework for performance evaluation. Academy of 

Management Review. 3, 428-438.

Kraiger, K. and Ford, J. K. (1985). A meta-analysis of ratee, race effects in performance 

ratings. Journal of Applied Psychology. 70, 56-65.

Landy, F. J.; Barnes, J. L. and Murphy, K, R. (1978). Correlates of perceived fairness and 

accuracy of performance evaluation. Journal of Applied Psychology. 63, 751- 

754.

Latham, J. P.; Cummings, L. L. and Mitchell, T. R. (1981). Behavioural strategies to im­

prove productivity. Organisation Dynamics. 9, 5-23.

209



Latham, G. P. and Wexley, K. N. (1982). Increasing productivity through performance 

appraisal. London : Addison Wesley Publication Company.

Lawler, E.; Mohrman (Jr.), and Resnick (1984). Performance appraisal revisited. Organi­

sational Dynamics. 13, 20-24.

Mark, J. S. and Dee, B. (1991). Assessing self-appraisal of job performance as an evalu­

ation : Are the poor results a function of method or methodology. Human Re­

lations. 44, 32 - 35.

McEvoy, G. M. and Cascio, W. F. (1989). Cumulative evidence of the relationship be­

tween employee age and job performance. Journal of Applied Psychology. 74, 

11-17.

McGregor, D. (1957). An uneasy look at performance appraisal. Harward Business Re­

view. 35, 89-95.

Mehta, V. R. (1996). Challenge of sustaining a performance appraisal system : L & T 

Limited. In Rao, T. V. and Pareek, U. Redesigning of Performance Appraisal 

System. New Delhi : Tata McGraw Hill.

Meyer, H. H.; Kay, E. and French, J. R. (1965). Split roles in performance appraisal. 

Harward Business Review. 43, 123-129.

Meyer, H, H. and Walker, W. B. (1961). A study of factors relating to the effectiveness of 

appraisal program. Personnel Psychology. 14, 291-298.

Mishra, A. K. (1996). A comprehensive appraisal system : Bokaro Steel Plant of SAIL. In 

Rao, T. V. and Pareek, U. Redesigning of Performance Appraisal System. New 

Delhi ■ Tata McGraw Hill.

Monga, M. L. (1983). Management of performance appraisal : Text and cases. Bombay : 

Himalaya.

210



Murphy, K. R. and Anhatt, R. L. (1992). Is halo error a property the rater, ratees, or the

specific behaviour observed. Journal of Applied Psychology. 4, 494-500.

Neale, F. (Ed.) (1995). Handbook of performance management. India : Jaico Publishing.

Orth, C. D.; Wilkinson, H. E. and Benfari, R. C. (1987). The manager's role as coach and 

mentor. Organisational Dynamics. 15, 66-75.

Pareek, U and Rao, T. V. (1981). Designing and managing human resource systems. New 

Delhi : Oxford and IBH.

Parker M. and Dutta R. (1996). Performance management system at Modi Xerox. In Rao, 

T. V. and Pareek, U. Redesigning of Performance Appraisal System. New Delhi 

: Tata McGraw Hill.

Pathak, N. S. (1988). Some methodological issues in performance appraisal. Paper pre­

sented at National Seminar on P.A.S. and HRD.

Pearce, J. L. and Porter, L. W. (1986). Employee responses to formal performance ap­

praisal feedback. Journal of Applied Psychology, 71, 211-218.

Pestonjee, D. M. and Muncherji, N. (1991). Executive health : An off-neglected aspect of 

HRD. Vikalpa. 16, 32-33.

Prince, B. J. and Lawler III, E. E. (1986). Does salary discussion hurt the developmental 

performance appraisal ? Organisational Behaviour and Human Decision Proc­

ess. 37, 357-375.

Raghuraman, C. (1996). Performance appraisal for total quality : The Eicher experience.

In Rao, T. V. and Pareek, U. Redesigning of Performance Appraisal System. 

New Delhi : Tata McGraw Hill.

RaoT. V. (1992). Appraising and developing managerial performance. Ahmedabad . Acad­

emy of Human Resource Development.



Rao, T. V. and Abraham, E. (1986) in Rao T. V. and Pereira, D. F. (eds.) Recent experi­

ences in Human Resource Development. New Delhi : Oxford & IBH Pub. Com­

pany.

Rao, T. V. and Pareek U. (1979). Performance and appraisal reviews. New Delhi : Learn­

ing systems.

Rao, T. V. and Pareek U. (1996). Redesigning performance appraisal system. Ed. New 

Delhi : Tata McGraw Hill.

Robert; Drazin and Ellen (1987). Wage differences between men and women : Perform­

ance appraisal ratings vs. salary allocation as the locus of bias. Human Re­

source Management. 26.

Rudrabasavaraj, M. N. (1969). Personnel administrative practices in India. Poona : VM,

NICM.

Russell, J. S. and Goode, D. L. (1988). An analysis of manager's reaction to their own 

performance appraisal feedback. Journal of Applied Psychology, 73, 63 - 67.

Ryan, A. M.; Barbera, K. M. and Sackett, P. R. (1990). Strategic individual assessment : 

Issues m providing reliable description. Human Resource Management. 29, 

271 - 284.

Sackett, P. R. and Dubois, C L. Z. (1991). Rater-Ratee race effects on peformance evalu­

ation : Challenging meta-analysis conclusions. Journal of Applied Psychol­

ogy. 76, 873-877

Sackett, P. R. ; Dubois, C. L. Z. and Wiggins, A. N. (1991). Tokenism in performance 

evaluation :The effects of work-group representation on male-female and white 

and black differences in performance ratings. Journal of Applied Psychology, 

76, 263-267.

212



Sashkin, M. (1981). Appraising appraisal : Ten lessons from research for practice. On

Sayadain, M. (1988). Human Resource Management. New Delhi : Tata McGraw Hill.

Schneier, C. E.; Shaw, D. G. and Beatty, R. W. (1991). Performance measurement and 

management : A tool for strategy execution. Human Resource Management. 

30, 280 - 299.

Schoorman, F. D. (1988). Escalation bias in performance appraisal : an unintended con­

sequence of supervisor participation in hiring decisions. Journal of Applied 

Psychology, 73, 58 - 62.

Shetty, Y. K. (1970). Personnel management practices : a comparative study. Indian Journal 

of Social Works. 31, 101 - 114.

Shore, T. H.; Shore, L. M. and Thornton, G. C. (1992). Construct validity of self and peer 

evaluations of performance dimensions in an assessment centre. Journal of 

Applied Psychology. 77, 42 - 54.

Shrivastav, A. K. (1996) Designing a new appraisal system at ITI Limited. In Rao, T. V.

and Pareek, U. Redesigning of Performance Appraisal System. New Delhi : 

Tata McGraw Hill.

Singh, A.; Maggu and Warner, S. K. (1981). Performance appraisal systems : A critical 

analysis. Indian Journal of Industrial Relations. 16,315-343.

Singh, R. (1985). Performance appraisal. Ahmedabad : Indian Institute of Management.

Sloma, R. S. (1980). How to measure managerial performance. New York : Macmillan.

Steward, V. and Stewart, A. (1977). Practical performance appraisal. England : Gower 

Press

213



Subramamam, K. S. (1996) Performance appraisal at GRASIM Industries. In Rao, T. V.

and Pareek, U. Redesigning of Performance Appraisal System. New Delhi : 

Tata McGraw Hill.

Surendra, M. R. (1996) Appraisal system of a high growth company : UTI. In Rao, T. V.

and Pareek, U. Redesigning of Performance Appraisal System. New Delhi : 

Tata McGraw Hill.

Teel, K. (1978). Self-appraisal revisited. Personnel Journal. 57, 364-367.

Theodre, K. (1990). Performance reviews that rate an 'A'. Personnel. 67(5), 38 - 40.

Vaidya, P. H. (1996) Increasing appraisal network in ICICI. In Rao, T. V. and Pareek, U.

Redesigning of Performance Appraisal System. New Delhi . Tata McGraw Hill

Vccaro, A. J (1988). Personality clash. Personnel Administrator. 33, 88 - 92.

Wardell, D. M. and Royce, J. R. (1978). Toward a multi-factor theory of styles and their 

relationship to cognition and affect. Journal of Personality. 46, 474-505.

Werther, W. B. Jr. and Davis, K. (1985). Personnel management and Human resources. 

(II edition), Singapore,: McGraw Hill.

Wexley, K. N. Performance appraisal: An update : In Ferris, Geralr and Rowland, Kendrith, 

M. (1990). Performance evaluation, goal setting, and feedback. London . Jai 

Press.

Whisler and Harper (1962). Performance appraisal : Research and practice. New York : 

Holt Rmehat & Winston.

William, H. H. and Hubert, S. F. (1982). Will your P. A. system hold up in the court 

Personnel. 59,

Woehr, D. J and Feldman, J. (1993). Processing objective and question order effects on 

the causal relations between memory and judgement in performance appraisal . 

The tip of the iceberg. Journal of Applied Psychology, 78, 232-241.

214



Yoder, D. (1976) Handbook of personnel management and labour relations. New Delhi 

McGraw Hill.

Zalesny, M. D. (1990). A rater confidence and social influence in performance appraisal 

Journal of Applied Psychology, 75, 274-289.

<

215


