ACKNOWLEDGEMENT

I would like to thank a number of people who have helped in the preparation of this

thesis.

The name that comes first to my mind is that of my thesis supervisor, Prof. (Dr.) C. N.
Daftuar. | am deeply indebted to him for his quintessence support and cooperatib‘n. lam
grateful to him for sparing his precious time. My thesis bears imprints of his able guid-

ance.

I would also like to express gratitude to the executives of the organisations who permit-
ted me for data collection in their organisations. Special thanks are due to Mr. A. K.
Nigam (RSC), Mr. Y. A. Saiyed (GACL), Mr. M. M. Chhattre and Mr. T. Patnaik (GR), Mr.
R. 8. Sharma (DN), and Mr. J. J. S. Pawar (ABB) for their help, at times beyond my
expectations. My sincere thanks to the respondents who readily participated in my data

collection.

My thanks are due to Mr. Rashmin Sompura for his support and encouragement which

made my task easier. He had been a source of inspiration at times.

| would like to express my gratitude to Ms. Anjana Gaekwad for her insightful sugges-

tions and editorial help.

| would like to acknowledge the support and cooperation provided knowingly or unknow-

ingly, direcf!y or indirectly by my friends and colleagues.



Thanks to Mr. K. K. Bansal for doing the statistical analysis on computer.

L-astly, | owe my thanks to my Parents, Sahab, Shehwar and Jenifer. | can not put into

words the help given to me by all of them. They were always there when needed.

sl
October, 1997 agufta Jabeen

iii



