
184

Bibliography

Argyris, C. "Integrating the Individual and the
Organisation," New York s Wiley, Inc,, 1964,

Armenakis, A.A., Field, H.S., & Holley, W, "Human
resources considerations in textile work redesign," 
Human Relations, 1977, 30, 1147-1156.

Arnold, H.J., & House, R.J. "Methodological and
Substantive extensions to the job characteristics 
model of motivation," Organisational Behaviour and 
Human Performance, Vol. 25, 1980,161-183.

Beach, D.S. Personnel t The Management of People at work 
(3rd ed.) New York s Macmillan, 1975.

Beer, M. "Needs and need satisfaction among electrical 
workers in complex and routine jobs". Personnel 
Psychology, 1968, Vol. 21, 209-222.

Biggane, J.F., and Stewart, P.A. "job Enlargement $ A 
case study", Bureau of Labour and Management,"
State University of IOWA Research series No. 25, 
July, 1963.

Bishop, R.C., & Hill, J.W. "Effects of job enlargement 
and job change on contiguous but nonmanipulated 
jobs as a function of worker status." Journal of 
Applied Psychology, 1971, Vol. 55, 175-181.

Blauner, R. "Work Satisfaction and Industrial Trends" 
in Galenson, W. and Lipset, S.M. (ends) "Labour 
and Trade Unionism." New York, Wiley, 1960.

Blood, M.R., & Hulin, C.L., "Alienation, environmental 
characteristics, and worker repponsefe". Journal 
of Applied Psychology, Vol. 51, 1967, 284-290.

Brief, A.p. & Aldag, R.J. "Employee reactions tc job 
Characteristics : A Constructive replication". 
Journal of Applied Psychology, 1975, Vol.60, 182-186.



Brief, A.p. St Aldag, R.j. "The job characteristic
inventory i An examination.** Academy of management 
journal 1978, 21, 659-670.

Employee Reaction to Job Characteristics * **A 
Constructive Replication,” Journal of Applied 
Psychology, Vol 60,1975, pp. 182-186.

Brown, J.A.c. “The Social Psychology of Industry,"
Middlesex Penguin Books, 1961.

Campbell, D.B. "Relative influence of job and supervision 
on shared worker attitudes." Journal of Applied 
Psychology, Vol. 55, 1971, 521,

Centers, R. and Bugental, D.E* “Intrinsic and Extrinsic 
Job Motivation among Different Segments of the 
Working Population" Journal of Applied Psychology, 
June, 1966. p.195.

Chaney, F.B. Employee ^Participation in manufacturing
job design. Human Factors, 1969, Vol. 11 (2)pp.101-106.

Cherrington, D.J., and" England, J.L. “The Desire for non- 
enriched Jobs as a Moderator of the Enrichment — 
satisfaction Relationship" Organizational Behaviour. 
and Human Performance, Vol. 25, 1980, pp. 139-159.

Cooper, R. "Task characteristics and intrinsic motivation" 
Human Relations, 1973, 26, 387—413. ,

Cummings, L.L., & El Salmi, A.m., “The impact of role 
diversity, job level and organizational size on 
managerial satisfaction." Administrative Science 
Quarterly, Vol. 15, 1970, 1-10.

Davis L.E. "The Design of Jobs" s Industrial Relations, 
Vol. 6, 1966, pp. 21-45.

. HiDavis L.E., and Werling, R. "Job Design Factors,"
Occupational Psychology, Vol. 3<, April, 1960, 
pp. 108-132.

, L.E. & Canter, R.R., "Job Design Research".
The Journal of Industrial Engineering, Vol. 7, 
1956, pp. 29S-282.

Davis



1S6

Davis, L,E. Canter, R.R. & Hoffman, J. “Current Job
design criteria." Journal of Industrial Engineering, 
Vol. 6 (2), 1955, p.5.

Davis, L.E. “The concept of job design and its status in 
industrial engineering." In Symposium on human 
factors in job design. New York 1961, System 
Development Corporation, Santa Monica, California, 
Report SP-611 November, 20, 1961.

Dunham, R.B. “Relationships of Perceived Job Design
Characteristics to Job Ability Requirements and 
Job Value." Journal of Applied Psychology, Vol.62, 
1977, pp. 760-763.

—----,“The measurement and dimensionality of job
characteristics." Journal of Applied Psychology,
Vol. 61, 1976, pp. 404-409.

~---,,Aldag, R.J., & Brief, A.p. “Dimensionality oftask design as measured by the job diagnostic 
survey," Academy of Management Journal, Vol.20,
1977, pp. 209-223.

Farr, J.L., "Task Characteristics, Reward Contigency and 
Intrinsic. Motivation." Organisational Behaviour 
and Human Performance, Vol. 16, 1976, pp. 294-307.

Fein, M. "Motivation for work". In Handbook of work. 
Organisation and Society, edited by R. Dubin,
Chicago : R and McNally, 1973.

Ford R.N. "Motivation through the work itself (New York) : 
American Management Association, 1969.

Foulker, F.k., "Creating More Meaningful work. New York : 
American Management Association, 1969.

Fredrick Herzberg, B. Mausner and B. Snyderman, "The
Motivation to work," New York, John Wiley & Sons, 
Inc., 1967.

Fredrick Herzber, "Work and the Nature of Man," Cleveland, 
World, 1966.



187

Fredrick Herzberg, "One More Time s How Do you Motivate 
Employees?" Harvard Business Review, january- 
February, 1968, 46 (1), pp. 53-63.

Gelleunan, Saul, W. "Motivation and Productivity".
D.B« Taraporevala Sons & Co., Private1 Ltd.,
Bombay, Second Indian Reprint, 1970.

Gould, S. "Age, Job Complexity, Satisfaction and
Performance" Journal of Vocational Behaviour,
Vol. 14, 1979, pp. 209-223.

Government of India s The Industrial Policy together 
with Industries (Development & Regulation) Act, 
1951. Government Press, New Delhi - 2.

Green S.B., Axmenakis A.A. Marber, L.D. and Bedeian A.G., 
"An evaluation of the response format and scale 
structure of the job diagnostic survey." Human 
Relations, 1979, Vol. 32, pp. 181-188.

Guest R.H., "Job enlargement - a revolution in job
design". Personnel Administration, 1957, pp. 9-17.

Hackman J.R., and Oldham G.r. "Work Redesign", Reading 
Mass t Addison Wesley, 1980, p. 44.

Hackman J.R. and Lwler E.E., "Employee Reactions to Job 
Characteristics," Journal of Applied Psychology 
Monograph 1971, Vol. 55, pp. 259-286.

Hackman J.R. and G.R. Oldham, "Motivation Through the 
Design of Work" s Test of a Theory, Technical 
Report No.6, Department of Administrative Sciences, 
Yale University, 1974.

——,"Development of the Job Diagnostic Survey", Journal 
of Applied Psychology, Vol. 60, 1975, pp. 159-170.

Hackman, 3T.R., "Is Job enrichment just a fad?" Harvard 
Business Review, Vol. 53 (5), 1975 pp. 129-138.

Hackman a.R. and Oldham G.R. "Motivation through the Design 
of work s Test, of a Theory, Organisational Behaviour 
and Human Performance" Vol. 16, 1976, pp. 250-270.



18S

Hackman J.R., Pearce J.L. ■ and -Wolfe J.C. “Effect of
changes in Job Characteristics on work Attitude 
and Behaviour s A naturally occuring Quasi - 
Experiment. Organisational Behaviour and Human 
Performance, Vol. 21, 1978, pp. 289-304.

Hackman J.R., Oldham G.R. Janson R. and Purdy K.,
“A New Strategy for Job Enrichment". California 
Management Review, Vol. 17, 1975, pp. 57-71.

Hackman J.R., & Oldham G.R., "The Job Diagnostic Survey :
An Instrument for the Diagnosis of the Jobs and the 
Evaluation of Job Redesign Projects," JSAS, Catalog 
of selected documents in Psychology, Vol.4, 1974.

Hill A.b., "Work Variety and Individual Differences in
Exceptional Boredom", Journal of Applied Psychology, 
Vol.60, 1975, pp. 128-131.

Hofstede G.H., "The Colors of Collars," Columbia Journal 
of World Business. September-October 1972, 
pp. 72-80.

Hulin C.L. and Blood M.R., "Job enlargement, individual
differences, and member responses" - Psychological 
Bulletin, Vol 69, 1968, pp. 41-65.

——, "Job enlargement, individual differences, and
worker responses," Psychological Bulletin, Vol68(1), 
1968, pp. 42-55.

jasinski, F.OF. Organization change and the job design 
Process. In Symposium on human factors, op.cit.

Jenkins, D. "Democracy in the factory". The Atlantic,
April 1973, pp. 78-83.

Jenkins, G.D. Jr., Nadler, D.A., Lawler E.E. and Commann,C.
"Standardized Observations ; An Approach to measuring 
the nature of jobs," Journal of Applied Psychology, 
Vol. 60, 1975, 171-181.

Judith R. Gordon t "A Diagnostic Approach to Organizational 
Behaviour," Allyn and Bacon Inc., Boston, 7 Wells 
Avenue, Newton, Massachusetts, 1983.



189

Keith Davis, "Human Relations at Work," Bombay, Tata- 
McGraw-Hill Publishing Company Ltd, 1967.

Kilbridge, M.D., "Reduced costs through Job Enlargement - 
a Case," Journal of Business, University of Chicago, 
Vol. 1 * 33, 1960.

Kim, J.S. "Relationships of Personality to Perceptual
Responses in Stimulating and Non-Stimulating Tasks" 
Academy of Management Journal, Vol.23, 1880, pp.307-319.

King, D.C. "Selecting Personnel for a system, 4 Organization." 
Paper read at NTL Institute for Applied Behavioural 
Science Conference, 8-9 October, 1971.

Kuriloft, A.h. "An Experiment in Management - Putting
theory Y to the Test," Personnel, Vol. 40, 1963, 
pp. 8-17.

Lawler, E.E., Hackman J.R. & Kaufman, S., "Effects of 
Job redesign s A field experiment". Journal of 
Applied Social Psychology, Vol.3, 1973, pp. 49-62.

Lawler, E.E. Ill "Job Design and Employee Motivation"
Personnel Psychology, Vol.22, 1969, pp. 426-435.

———, "Motivation in work organisation" Brooks Cole, 
Montorey, Calif, 1973.

Locke, E.A., Sirota, D, & Wolfson, A.D. "An experimental 
case study of the success and failures of job 
enrichment in government agency." Journal of 
Applied Psychology, Vol. 61, 1976, Pp. 701-711.

Maslow, A.h. "A Theory of Human Motivation" Psychological 
Review, July, 1943, pp. 370-396.

Matles, J. "Humanize the Assembly Line?" UE News,
13 November 1972, p.5.

Mayo, Elton. "The Human Problems of a industrial 
Civilization" Macmillan, 1933.

Nadler, G. "Work Design". Homew&od, III * Richard 
D.Irwin, Inc. 1963, p.33.



190

Oldham, C.R., Hackman r.j. & Pearce J.L., “Conditions
under which employees respond positively to work". 
Journal of Applied Psychology, Vol. 61, 1976, 
pp. 395-403.

Oldham G.R. "Job characteristics and Internal Motivation ;
The Moderating effect of inter-personal and Individual 
Variables" Human Relations, Vol. 29, 1976, pp. 559-569.

O'Reilly C.A. & Caldwell D. "Informational influence as 
a determinant of task characteristics and job 
satisfaction." Journal of Applied Psychology,
Vol. 64, 1979, pp. 157-165.

O'Reilly, C.A,, parlette, G.N. & Bloom, R.R. Perceptual 
Measure of Task Characteristics s The Effects of 
Differing Frames of Reference and Job Attitudes", 
Academy of Management Journal, 1980, pp.118-131.

Paul, W.j. and Robertson, K.B. "Job enrichment and
Employee Motivation*. Gower Press Limited, G.B. 1973.

F.Paul W.j. Jr., Robertson, K.B. &AHerzberg. "Job enrichment 
pays off". Harvard Business Review 1969, pp.61-78.

Philips, "Work structuring * A summary of experiments at 
Philips* Philips, Eindhoven, 1963-68.

Reif, W.e. and Schoderbek, P.P., “Job Enlargement
Antidote to Apathy* Management of Personnel Quarterly, 
Vol. 5, 1966.

Roach, J.M. "Worker Participation t New Voices in Management". 
The Conference Board, Report 594, 1973.

Roberts, K.H. & Glick W. "The Job Characteristics Approach 
to Task Design : A Critical Review", Journal of 
Applied Psychology, Vol 66, No.2, 1981, pp. 193-217.

Robey D. Task Design, Work Values & Worker Response s 
An experimental Test" Organisational Behaviour 
and Human Performance, Voll2, 1974, pp. 264-273.

Rush, H.M.F. "Job Design for Motivation". New York s 
The Conference Board, 1971.



SafVeswara Rao, G.V. and Gangully T., "A Study of
Perceived Need satisfaction and Importance of 
highly skilled and skilled personnel11. Indian 
Journal of Industrial Relations. Vol.6, No.3#
January 1971.

Sheppard H.L. and Herrick N.Q. ,,where Have All the Robots 
Gone?" New York * New Press, 1972.

Sherlekar S.A. “Modern Business Organisation and
Management." Himalaya Publishing House, Bombay,
3rd edition, 1984, pp. 2.2 to 2.5.

Sinha, J.C. and Mugali, V.m. , "Business Management",
R.Chand & Co. Publishing, New Delhi - 2, 5th edition 
1984.

Sinha & Agarwala, "Job satisfaction and General Adjustment 
of Indian White Collar Workers". Indian Journal 
of Industrial Relations, Vdl.6 No.4, April 1971, I 
pp. 18-29.

Sirota David, "Job Enrichment - Is it for Real?" S.A.M. !
Advanced Management Journal, Vol. 38, No.2, April,’ 
1973.

------,"job Enrichment - Another Management Fad?" The
Conference Board Record, April, 1973, pp. 40-45.

Sirota David, and Greenwood, J.M. "Understand Your Overseas 
Work Force." Harvard Business Review, january- 
February 1971, pp. 53-60.

Sorcher, M. "Motivating the Factory Workers." In the
Failure of success, edited by A.j. Morrow. New York 
American Management Association 1972.

Sorcher, M. & Meyer, H.H. "Motivation and Job Performance, 
Personnel Administration, July-August 1968, Vol.
31 (4), pp 8-21.

Sorenson, T.C. "Do Americans Like ^eir Jobs?" Parade,
3 June 1973, pp. 15-16,

Streers, R.M. & Spencer D.G., "The role of achievement 
motivation in job design". Journal of Applied 
Psychology, Vol62, 1977, pp. 472-479.



Streers# r.m. "Task-Goal Attributes#" Achievement and 
and Supervisory Performance# Organisational 
Behaviour and Human Performance# Vol. 13# 1975# 
392-403.

Stone, E.F. and Porter# L.M. "Job Characteristics and Job 
Attitudes : A Multivariate Study", Journal of 
Applied Psychology# Vol. 60# 1975, pp. 57-64.

Stone E.# Mowday R.T.# & Porter L.M.# "Higher Order need 
Strengths as moderators of the job scope - Job 
satisfaction relationship." Journal of Applied 
Psychology, Vol.62# 1977# pp. 466-471.

Strauss# g. and Rosenstein#E. "Workers Participation s 
A Critical View," Industrial Relations, Vol. 9# 
1970, pp. 197-214.

Susman G.E. "Job enlargement - effects of cultpre onworker response." Journal of Industrial Relations# 
Vol.12# 1973# pp. 1-15.

——— #"Survey of Working Conditions"# November#1970." 
Prepared by the Survey Research Centre Tof the 
University of Michigan. Washington D.C." t Government Printing Office# 1971.

Taylor F.W., "The Principles of Scientific Management" 
New York, Harper & Row# 1911.

Tiffin J# and McCormic E.# "Industrial Psychology".
Asia Publishing House, 1960. -

Turner A.n. & Lawrence P.R. "Industrial Jobs and the
worker", Cambridge# Mass : Harvard Graduate School 
of Business Administration# 1965.

Umstot,D. Bell# C.h. & Mitchell, T.R. "Effects of job 
enrichment and task goals on satisfaction and 
productivity i Implications for job design".Journal of Applied Psychology# Vol. 61# 1976# 
pp. 379-394.

U.S. Congress# Senate# Subcommittee on Employment# Manpower# 
and Poverty# Labour and Public Welfare Committee# 
Worker Alienation# 1972, 92 d Cong. 2d sess.# S. 3916, 
July 25 and 26# 1972.



U.S. Department of Health# Education and Welfare# Work 
in America. Report of a special Task Force to 
the Secretary of Health# Education, and Welfare# 
Prepared under the Auspices of the W.E. Upjohn 
Institute for Employment Research. Cambridge »
MIT Press# 1973.

U.S. Department- of Labour, Handbook of Labour Statistics 
1972. Bulletin 1735. Bureau of Labour Statistics. 
Washington D.C. g Government Printing Office, 1972.

Vroom V.h. "Work and Motivation" New York, John Willey & Sons, 
Inc. 1964.

Walno W. Suojanen, et. al. "Perspective on Job Enrichment 
and Productivity," Publishing Services Division, 
School of Business Administration, Georgia State 
University# Atlanta, Ga., 1975.

Walker, C.R. and Guest R.H. “The Man on the Assembly Line", 
Harvard University Press# 1952.

Walker, C.R. "The Problem of the repetitive Job. Harvard 
Business Review, 1950 Vol. 28 (3), pp. 54-58.

Walsh# J.T. Taber# T and Beehr# T.A. "An Integrated Model 
of Perceived Job Characteristics" Organisational 
Behaviour and Human Performance," Vol. 25,
1980# pp. 252-267.

Walter, R.W. and Associates# "Job Enrichment for Results." 
Cambridge Mass g Addison - Wesley, 1975.

Walton.R.E. How to Counter Alienation in the Plant.
"Harvard Business Review, November-December 1972, 
pp. 70-81.

Weintraub, E. "Has Job Enrichment Been Oversold?"
Address to the 25th convention of the American 
Institute of Industrial Engineers, May 1973. 
Reprinted in the technical papers of the convention.

White# S.E., and Mitchell T.R. "Job enrichment versus
Social Cues j A Comparison and Competitive Test". 
Journal of Applied Psychology, 1979# Vol. 64# 
pp.1-9.



194

White, J.K. and Rush R.A. "The effects of Personal
Values on the Relationship Between Job Participation 
and Job Attitudes" Administrative Science Quarterly, 
Vol. 18, 1973, pp. 506-514,

Wild, R,W., and T. Kempner, “Influence of Community and 
Plant Characteristics on Job attitude of manual 
workers," Journal of Applied psychology, 1972,
Vol. 56, pp. 106-113.

Winpisinger, W.P. "Paper Presented to University Labour 
Education Association, 5th April 1973, at Black 
Lake, Michigan.

Wollack, S. Goodale, J.G; Wijting, J. and Smith P.C. 
"Development of the survey of work values."
Journal of Applied Psychology, 1971, Vol.55, 
pp. 331-338.

"Zeroes G.M. in one Employee Discontent", Business Week, 
12 May® 1973, pp.:140-144.


