
CONTENTS  

                                                                                                                                         Page no.  

INTRODUCTION……………………………………………………………...................1-19                                                                             

1.1 Definition of violence……………..................................................................................2-4 

1.2 Types of violence……………………………………………………………………….4-5 

1.3 Categorization of violence……………………………………………………………...5-8 

1.4 Theoretical framework to understand aggression and Violence at the 

workplace……………………………………………………………………………………8-11 

1.5 Conceptual framework…………………………………………………………………11-16 

1.6 Emerging Research and Research Questions…………………………………………..16-17 

 

PILOT STUDY………………………………………………………………………………20-47 

2.1 Introduction………………………………………………………………………………20 

2.2 Concept and Research Review…………………………………………………………..21-26 

2.3 Objectives of the Pilot Study………………………………………………………….....26 

2.4 Methods………………………………………………………………………………….26-27 

2.4.1 Sample of the Pilot Study……………………………………………………………….....26 

2.4.2 Procedure……………………………………………………………………………………27-27 

2.4.3 Questions Asked in the Pilot Study……………………………………………………..28 

2.5 Results and Findings of the Pilot Study………………………………………………...28-43 

2.6 Discussions and Conclusions……………………………………………………………43-47 

 

DEVELOPMENT OF THE WORKPLACE VIOLENCE SCALE…………………………48-76 

3.1 Introduction……………………………………………………………………………..48-49 

3.2 Review of Research……………………………………………………………………..49-54 

3.3 Objectives ……………………………………………………………………………....55 

3.4 Method…………………………………………………………………………………..55 

3.4.1 Procedure…………………………………………………………………………………..55 

3.5 Operational Definitions…………………………………………………………………56-63 

3.6 Results ………………………………………………………………………………….63-73 

3.7 Discussions and Conclusions……………………………………………………………73-76 

 

 

 



MAIN STUDY……………………………………………………………………………..77-127 

4.1 Introduction……………………………………………………………………………..77 

4.2 Concept and Review of Research………………………………………………………77-83 

4.3 Objectives of the Study…………………………………………………………………83-84 

4.4 Hypotheses……………………………………………………………………………...84-86 

4.5 Method………………………………………………………………………………….86-105 

4.5.1Study Setting……………………………………………………………………………….86 

4.5.2 Participants………………………………………………………………………………. 86-88 

4.5.3 Sample Description……………………………………………………………………….89-98 

4.5.4 Tools and Measures………………………………………………………………………99-104 

4.5.5 Procedures…………………………………………………………………….....104-105 

4.6 Statistical Analysis……………………………………………………………………..105 

4.7 Results and Findings…………………………………………………………………...105-210 

 

4.7.1. Effects of gender on the perception of psychosocial parameters and workplace 

violence dimensions……………………………………………………………………………109-112 

4.7.1.1 Effect of male and female employees on the perception of psychosocial 

parameters…………………………………………………………………………………109-110 

4.7.1.2 Mean differences of male and female employees on the perception of workplace 

violence dimensions……………………………………………………………………....111-112 

4.7.2. Effect of organizational sectors on the perception of psychosocial parameters and 

workplace violence dimensions……………………………………………………………..113-120 

4.7.2.1 Effect of organizational sectors on the perception of psychosocial 

parameters…………………………………………………………………………………113-117 

4.7.2.2 Effect of sectors on the perception of workplace violence 

dimensions………………………………………………………………………………….117-120 

4.7.3     Two-way ANOVA for gender of the employees and organizational sectors on the 

perception     of psychosocial parameters and workplace violence 

dimensions………………………………………………………………………………………121-128 

4.7.3.1 Interaction effect of gender and organizational sectors on the perception of 

psychosocial parameters…………………………………………………………………121-125 

4.7.3.2 Interaction effect of gender and organizational sectors on the perception of 

workplace violence dimensions………………………………………………………….126-128 

4.7.4. Effect of working experience of the employees on the perception of psychosocial 

parameters and workplace violence dimensions………………………………………….128-128 

4.7.4.1 Effect of working experience of the employees on the perception of psychosocial 

parameters…………………………………………………………………………………128-134 

4.7.4.2 Effect of working experience of the employees on the perception of workplace 

violence dimensions…………………………………………………………….…………134-135 



4.7.5   Effect of age of the employees on the perception of psychosocial parameters and 

workplace dimensions…………………………………………………………………………135-140 

4.7.5.1 Effect of age of the employees on the perception of psychosocial 

parameters…………………………………………………………………………………135-139 

4.7.5.2 Effect of age of the employees on the perception of workplace violence 

dimensions………………………………………………………………………………….139-140 

4.7.6   Effect of marital status on the perception of psychosocial parameters and workplace 

violence dimensions……………………………………………………………………………140-144 

4.7.6.1 Effect of marital status on the perception of psychosocial 

parameters…………………………………………………………………………………140-143 

4.7.6.2 Effect of marital status on the perception of workplace violence 

dimensions……………………………………………………………………..................143-144 

4.7.7   Effect of educational qualification on the perception of psychosocial parameters 

and workplace violence dimensions…………………………………………………………144-150 

4.7.7.1 Effect of educational qualification on the perception of psychosocial 

parameters…………………………………………………………………………………144-148 

4.7.7.2 Effect of educational qualification on the perception of workplace violence 

dimensions……………………………………………………………………..…………..148-150 

4.7.8 Effect of working hours in the perception of the psychosocial parameters and 

workplace violence dimensions………………………………………………………………150-155 

4.7.8.1 Effect of working hours in the perception of the psychosocial 

parameters…………………………………………………………………………………150-154 

4.7.8.2 Effect of working hours in the perception of the workplace violence 

dimensions………………………………………………………………………………….154-155 

4.7.9Effect of hierarchical levels on the perception of psychosocial parameters and 

workplace violence dimensions………………………………………………………………155-158 

4.7.9.1 Effect of hierarchical levels on the perception of psychosocial 

parameters…………………………………………………………………………………155-157 

4.7.9.2 Effect of hierarchical levels on the perception of workplace violence 

dimensions…………………………………………………………………………………157-158 

4.7.10 Correlation……………………………………………………………………………..159- 171 

4.7.10.1 Inter-correlation between psychosocial parameters and workplace violence 

dimensions………………………………………………………………………………….159-162 

4.7.10.2 Inter-correlation between positive and negative psychosocial 

parameters…………………………………………………………………………………163-164 

4.7.10.3 Inter-correlation between negative psychosocial parameters and workplace 

violence dimensions……………………………………………………………………….164-166 

4.7.10.4 Intra-correlation among the positive psychosocial 

parameters…………………………………………………………………………………166-168 



4.7.10.5 Intra-correlation among the negative psychosocial 

parameters…………………………………………………………………………………168-169 

4.7.10.6 Intra-correlation among the workplace violence 

dimensions………………………………………………………………………………….169-171 

4.7.11 Regression analysis to identify an individual contribution of workplace 

violence…………………………………………………………………………………………..171-183 

4.7.11.1 Psychosocial parameters (stress, work overload, conflict, job demands) as 

predictors of workplace violence dimensions………………………………………….171-176 

4.7.11.2 Psychosocial parameters (energy, general health, perceived health, superior 

support, subordinate support, organization support) as predictors of workplace violence 

dimensions………………………………………………………………………………….176-182 

4.7.11.3 Counterproductive work behavior (CWB) as predictor of workplace violence 

dimensions…………………………………………………………………………………182-183 

4.8General Discussions………………………………………………………………...183-210 

4.8.1 Mean differences on the perception of male and female employees on psychosocial    

parameters…………………………………………………………………………………..184-187 

4.8.2 Effect of organizational sectors on the perception of psychosocial parameters and 

workplace violence dimensions…………………………………………………………..187-189 

4.8.3. Interaction effect of gender and organizational sectors on the perception of 

psychosocial parameter and workplace violence 

dimensions………………………………………………………………………………….189-190 

4.8.4 Effect of work experience of the employees on the perception of psychosocial 

parameters and workplace violence 

dimensions………………………..............................................................................190-192 

4.8.4.1 Effect of work experience of the employees in the perception of psychosocial 

parameters……………………………………………………………………………190-191 

4.8.4.2 Effect of work experience of the employees in the perception of workplace 

violence dimensions…………………………………………………………………191-192 

4.8.5 Effect of age of the employees on the perception of psychosocial parameters and 

workplace violence dimensions…………………………………………………………192-194 

4.8.5.1 Effect of age of the employees on the perception of psychosocial 

parameters………………………………………………………………………….192-194 

4.8.5.2 Effect of age of the employees on the perception of psychosocial 

parameters…………………………………………………………………………..194 

4.8.6 Effect of marital status in the perception of psychosocial parameters and 

workplace violence 

dimensions………………………………………………………………………194-196 

4.8.6.1 Effect of marital status in the perception of psychosocial 

parameters………………………………………………………………………….194-196 



4.8.6.2 Effect of marital status in the perception of psychosocial 

parameters………………………………………………………………………….196 

 

4.8.7 Effect of educational qualification on the perception of psychosocial parameters 

and workplace violence dimensions………………………………………………….196-200 

4.8.7.1 Effect of educational qualification in the perception of psychosocial 

parameters………………………………………………………………………….196-199 

4.8.7.1 Effect of educational qualification in the perception of psychosocial 

parameters………………………………………………………………………….199-200 

4.8.8 Effect of working hours on the perception of psychosocial parameters and 

workplace violence dimensions……………………………………………………….201-203 

4.8.8.1 Effect of working hours in the perception of psychosocial 

parameters………………………………………………………………………….201-203 

4.8.8.1 Effect of working hours in the perception of psychosocial 

parameters………………………………………………………………………….203 

4.8.9 Effect of hierarchical levels in the perception of psychosocial parameters and 

workplace violence dimensions………………………………………………………203-204 

4.8.9.1 Effect of hierarchical levels in the perception of psychosocial 

parameters………………………………………………………………………….203-204 

4.8.9.1 Effect of hierarchical levels in the perception of psychosocial 

parameters………………………………………………………………………….204 

4.8.10.1: Correlation between positive psychosocial parameters and workplace violence 

dimensions……………………………………………………………………………204-206 

4.8.10.2 Correlation between negative psychosocial parameters and workplace violence 

dimensions……………………………………………………………………………207 

4.8.10.3 Correlation between counterproductive work behavior and workplace violence 

dimensions……………………………………………………………………………208 

4.8.11.1 Psychosocial parameters (stress, work overload, conflict and job demands) as 

predictors of workplace dimensions………………………………………………208-209 

4.8.11.2 Psychosocial parameters (energy, general health, perceived health, superior 

support, subordinate support and organization support) as negative predictors of 

workplace violence …………………………………………………………………209-210 

4.8.11.3 Counterproductive work behavior as predictor of violence at 

workplace……………………………………………………………………………210 

 

 

 

 

 

 



SUMMARY AND CONCLUSION………………………………………………211-220 

5.1 Major Findings…………………………………………………………………212-217 

5.2 Conclusions……………………………………………………………………218 

5.3 Implications……………………………………………………………………218-219 

5.4 Limitations……………………………………………………………………..219 

5.5 Direction for Future Research…………………………………………………220 

 

REFERENCES 

 

APPENDICES 

Appendix 1.  1. Pilot study questionnaire in English 

                       2. Pilot study questionnaire in Gujarati 

                       3. Pilot study questionnaire in Hindi 

 

Appendix 2.  1. Study Questionnaire in English 

                       2. Study Questionnaire in Gujarati 

 

 

 

 

 


