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Appendix A Announcement of the program for experimental group employees 

 

 

Aim: 

To develop the psychological capital of employees. 

 

Introduction: 

Today, organizations need to maintain a competitive edge in the globalized market by 

producing highest quality goods and services at the lowest costs for the maximum satisfaction 

of the consumer. To be able to deliver such a tall order, we require people with authentic 

confidence, hope and optimism. In our journey towards such an organization, there will be 

obstacles on the way and they will have to be dealt with resilience. All these qualities i.e. 

confidence, hope, optimism and resilience together form the Psychological Capital.  

Metamorphosis 
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From the employees’ perspective, Psychological Capital (PsyCap) explores the 

question of “who you are” and therefore results in better self-awareness that is fundamental to 

the person. 

PsyCap can energize one’s cognitive processes and one’s perception of what one can 

achieve. It also builds on one’s confidence, hope, resilience and optimism, thus enhancing 

our psychological strengths. 

Methodology: 

Highly interactive sessions with role–plays, experiential exercises and demonstrations 

Facilitator: 

Kalpana Motanpotra is a presenter with twenty years of experience. She has done 

M.A. Industrial Psychology and MMS (Personnel Management) from K J Somaiya. She has 

done interventions and programs with Bombardier Transport, SKF (India) Pune, Sun 

Pharmaceuticals, to name a few. 

She is also a visiting faculty at Faculty of Social Work , M.S.U.  and doing her Ph.D. 

at Faculty of Psychology, M.S.U. 
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Appendix B showing a Lifeline generated by a participant 
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Appendix C Questionnaire used in the study (English Hindi) 

 
Instructions: 
 
Dear Participant, 
 
At the outset, I thank you for participating in this behavioral science survey. The 

survey is measuring employee state, behavior and emotions. There are five sections 

in the survey. Each section contains a set of statements. Read each statement 

carefully. Indicate your agreement or disagreement with the statement using the 

scale provided on the page. Please answer all statements. Please answer in terms 

of what you currently feel and do instead of giving what you should ideally feel and 

do. Your answers will be kept strictly confidential. 

Language: The survey is printed in both English as well as Hindi. You may choose to 

answer them in either of the language. But please mark your answers either in Hindi 

or in English. You may look up the meaning in the other language if required. 

Please share the following demographic details for research purposes. 

Demographic Details: 

Name: ____________________________________________Date: ____________ 

Organization: ____________________________ Department: _______________ 

Email: __________________________________ Education: _______________ 

Birthdate:     /    /        (dd/mm/yyyy) 

Sex: M/F 

Working in this organization since ______ months, ______ years 

Total Work Experience: 

Organization ID #: ______________ Person ID #: _______________________ 
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Section I 
Instructions: Below are statements that describe how you may think about yourself right 
now. Use the following scale to indicate your level of agreement or disagreement with each 
statement. 
 

Strongly 
Disagree 

Disagree Somewhat 
Disagree 

Somewhat 
Agree 

Agree Strongly 
Agree 

1 2 3 4 5 6 

 

1. I feel confident analyzing a long-term problem to find a 
solution.  

1 2 3 4 5 6 

2. I feel confident in representing my work area in meetings with 
management. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

3. I feel confident contributing to discussions about the 
organization’s strategy. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

4. I feel confident helping to set targets/goals in my work area.  1 2 3 4 5 6 

5. I feel confident contacting people outside the organization 
(e.g., suppliers, customers) to discuss problems) 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

6. I feel confident presenting information to a group of 
colleagues.  

1 2 3 4 5 6 

7. If I should find myself in a jam at work, I could think of many 
ways to get out of it. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

8. At the present time, I am energetically pursuing my work 
goals.  

1 2 3 4 5 6 

9. There are lots of ways around any problem.  1 2 3 4 5 6 

10. Right now I see myself as being pretty successful at work.  1 2 3 4 5 6 

11. I can think of many ways to reach my current work goals. 1 2 3 4 5 6 

12. At this time, I am meeting the work goals that I have set for 
myself.  

1 2 3 4 5 6 

13. When I have a setback at work, I have trouble recovering 
from it, moving on. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

14. I usually manage difficulties one way or another at work.  1 2 3 4 5 6 

15. I can be “on my own,” so to speak, at work if I have to. 1 2 3 4 5 6 

16. I usually take stressful things at work in stride.  1 2 3 4 5 6 

17. I can get through difficult times at work because I’ve 
experienced difficulty before. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

18. I feel I can handle many things at a time at this job.  1 2 3 4 5 6 

19. When things are uncertain for me at work, I usually expect 
the best. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

20. If something can go wrong for me work-wise, it will.  1 2 3 4 5 6 

21. I always look on the bright side of things regarding my job. 1 2 3 4 5 6 

22. I’m optimistic about what will happen to me in the future as it 
pertains to work. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

23. In this job, things never work out the way I want them to.  1 2 3 4 5 6 

24. I approach this job as if “every cloud has a silver lining.”  1 2 3 4 5 6 
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ãÕÐâ½ 1 

Öè¿Ìâ ð Ìä¿ë »çÀ ãÕËâÌ ãÊÒë ½# Úì, Áí ÒÚ Ê×âôÈë Úeì, ã» áâÍ åÖ ÜÇ kÒâ Öí¿ ÓÚë Úeì ó áâÍ åÌÑe Öë 

ã»Ì ãÕËâÌo »ë ÖâÉ ÖÚÑÈ Úeì, áâïã×» rÍÖë ÖÚÑÈ Úeìì Òâ áÖÚÑÈ Úeì, ÒÚ ÁÈâÌë »ë ãÔ# ãÌmÌãÔã¼È 

ÖâÓÇä»â éÍÒí½ »Óeó  

ÍèÇôÈð 

áÖÚÑÈ 

áÖÚÑÈ áâïã×» áÖÚÑÈ áâïã×» ÖÚÑÈ ÖÚÑÈ ÍèÇôÈð ÖÚÑÈ 

1 2 3 4 5 6 
 

1 ÔïÏë ÖÑÒ Öë ¿Ôä áâ ÓÚä ÖÑsÒâ»â ãÕWÔëØÇ »Ó»ë ÚÔ ÆçïÆÌë »â áâtÑ ãÕœâÖ ÑçÂÑeë Úìó 1 2 3 4 5 

2 ÑëÌëÁÑënÃ »ë ÖâÉ ÑïÝÇâ »ë ÊîÓâÌ áÍÌë »âÒôÜëÝ »í ÒígÒ rÍ Öë ÍýsÈçÈ »ÓÌë »â áâtÑãÕœâÖ ÑçÂÑëe Úìó 1 2 3 4 5 

3 Öï½ÄÌ »ä vÒèÚÓ¿Ìâ »ë ÏâÓëÑe ¿¿âô »ÓÈë ÖÑÒ áÍÌä áíÓÖë Òí½ÊâÌ ÊëÌë »â áâtÑãÕœâÖ ÑçÂÑëe Úìó 1 2 3 4 5 

4 áÍÌë »âÒôÜëÝ Ñe ãÌã@È DÒëÒ Òâ ÔxÒ ÈÒ »ÓÌë »â áâtÑãÕœâÖ ÑçÂÑeë Úìó 1 2 3 4 5 

5 Öï½ÄÌ »â ãÚsÖâ Ì Úo, #ëÖë ÏâÚÓä Ôí½o (ÖpÔâÒÓ, ½ýâÚ», åtÒâãÊ) Öë ã»Öä ÖÑsÒâ ÍÓ ¿¿âô ÚëÈç ÖïÍ»ô sÉâãÍÈ »ÓÌë 

»â áâtÑãÕœâÖ ÑçÂÑëe Úìó 

1 2 3 4 5 

6 áÍÌë ÖÚ»Ñþ ÖÑèÚ»í ã»Öä ãÕØÒ ÍÓ ÁâÌ»âÓä ÍýÊâÌ »ÓÌë »â áâtÑãÕœâÖ ÑçÂÑeë Úìó 1 2 3 4 5 

7 á½Ó ÑEìee áÍÌë »âÑ»âÁ »ë ÂÑëÔë Ñe ÎïÖ ½Òâ Úûç, Èí éÖÑe ÏâÚÓ ãÌ»ÔÌë»â áâtÑãÕœâÖ ÑçÂÑë Úìó 1 2 3 4 5 

8 ÕÈôÑâÌ ÖÑÒ Ñë ÑEì áÍÌë ÔxÒ »ä áíÓ étÖâÚ Öë áâ½ë ÏÆ ÓÚâ Úûèûûèó  1 2 3 4 5 

9 ã»Ö Ðä ÖÑsÒâ »ë åÊô ã½Êô éÖ ÖÑsÒâ Öë ÏâÚÓ ãÌ»ÔÌë »ë áÌë» ÓâsÈë ÚíÈë Úeìó  1 2 3 4 5 

10 åÖ ÖÑÒ Ñe áÍÌë áâÍ »í áÍÌë »âÒô Ñe »âÎä ÚÊ È» ÖÎÔ Úçáâ ÖÑÂÈâ Úûèûûèó 1 2 3 4 5 

11 ÑçÂë áÍÌë »âÑ»âÁ Ñe ÔxÒ È» ÍÚçï¿Ìë »ë ãÔÒë ÏÚçÈ Öë ÓâsÈë ãÊ¼âæ ÍÅÈë Úìó  1 2 3 4 5 

12 ÑEì åÖ ÖÑÒ áÍÌë ãÔÒë ¼çÊ ãÌã@È  ã»Òë Úç# ÔxÒ »í ÍâÌë Ñe ÖÎÔ Úí ÓÚâ Úûèûûèó 1 2 3 4 5 

13 ÁÏ ÑëÓë »âÒô Ñe »íæ ãÌÓâ×âÁÌ» r»âÕÃ áâÈä Úì, ÈÏ éÖÑe Öë ÏâÚÓ ãÌ»Ô»Ó áâ½ë ÏÆÌe Ñe ÑçÂë ãÊk»È ÚíÈä Úìó  1 2 3 4 5 

14 ÑëÓë »âÑ»âÑ Ñe Ñç*S»Ôëe áâÌë ÍÓ ÑEì ã»Öä Ðä ÈÓÚ »íæ ÚÔ ÆèïÆ Ö»Èä/Ö»Èâ/ Úèûó  1 2 3 4 5 

15 áÍÌë Úä ÏÔÏèÈë ÍÓ »çÀ »âÑ ÍçÓâ »ÓÌë »ä ÌîÏÈ áâ ÁâÒë, Èí ÕÚ Ñe »Ó Ö»Èä /Ö»Èâ Úçûó  1 2 3 4 5 

16 ÈÌâÕ ÍëÊâ »ÓÌë ÕâÔä ÏâÈo »â ÑEì áÍÌë áÔ½ áïÊâÁ Öë Ñç»âÏÔâ »Ó Ö»Èâ Úèûó  1 2 3 4 5 

17 áÍÌë »âÒô Ñe Ñç*S»Ôíe »â ÖâÑÌâ »ÓÌâ ÍÅë, Èí ÑEì ÕÚ »Ó Ö»Èä/Ö»Èâ Úûèûûè, kÒoã» áâÁ Öë ÍÚÔë Ðä ÑEì ÖÎÔÈâ 

ÍèÕô» #ëÖä ÏâËâáíe »í ÍâÓ »Ó ¿ç»ä/¿ç»â Úèûó   

1 2 3 4 5 

18 Ñe áÍÌë åÖ »âÑ»âÁ »ë ÖâÉ ánÒ »æe ¿äÁíe »í Ðä ÖïÐâÔÌë »â ÖâÑTÒô Ó¼Èä /Ó¼Èâ Úûèûûèó   1 2 3 4 5 

19 áÍÌë »âÒô Ñe ÁÏ ÑçÂë áãÌã@ÈÈâ »â ÖâÑÌâ »ÓÌâ ÍÅë, ÈÏ ÑEì ÙëwÄÈâ »ä émÑäÊ Ó¼Ìë »â ÚoÖÔâ Ó¼Èä/Ó¼Èâ Úûèûûèó   1 2 3 4 5 

20 á½Ó ÑëÓë »âÒô Ñe »çÀ ½ÔÈ ÚíÈâ Úì, Èí ÒÚ  ÍèÇôÈð ÑçÑã»Ì Úìó 1 2 3 4 5 

21 áÍÌä Ìî»Óä Ñe ã»Öä Ðä ÏâÈ »â éjÁÕÔ ÍÜ Êë¼Ìë »â ÖâÑTÒô ÑEì Ó¼Èä/Ó¼Èâ Úûèûûèó 1 2 3 4 5 

22 ÐãÕwÒ Ñe ÑëÓë »âÑ»âÁ »ë ÑâÑÔíe Ñeë ÑEì ÖÊìEëÕ áâ×âÕâÊä áãÐ½Ñ Ó¼Ìë »â ÖâÑTÒô Ó¼Èä/Ó¼Èâ Úûèûûèó 1 2 3 4 5 

23 åÖ Ìî»Óä Ñe ÑëÓä áâ»âïÜâáo »ë áÌçÖâÓ »Ðä Ðä »çÀ Ðä ÌÚäe Úí½â, #ëÖâ ÑEì Öí¿Èä /Öí¿Èâ Úèûó  1 2 3 4 5 

24 åÖ Ìî»Óä »ë ÏâÓëÑe ÑëÓä Óâyâ »çÀ åÖ ÈÓÚ Úì ã» ÚÓ »âÔâ ÏâÊÔ RÍÚÔä Óë¼âÖë ÏïËâ ÚíÈâ Úìó 1 2 3 4 5 
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Section 2 
Instructions: Below are statements that describe how you feel. Please 

use the following scale to indicate how true the feeling described below 
for you is. 

  

Very 

untrue 
of me 

Untrue 

of me 

Somewhat 

untrue of 
me  

Neutral Somewhat 

true of me 

True of 

me  

Very 

true of 
me 

1 2 3 4 5 6 7 

 

1. At my work, I feel that I am bursting 

with energy. 

1 2 3 4 5 6 7 

2. I find the work that I do full of 

meaning and purpose. 

1 2 3 4 5 6 7 

3. Time flies when I am working. 1 2 3 4 5 6 7 

4. At my job I feel strong and vigorous. 1 2 3 4 5 6 7 

5. I am enthusiastic about my job. 1 2 3 4 5 6 7 

6. When I am working, I forget 
everything else around me. 

1 2 3 4 5 6 7 

7. My job inspires me. 1 2 3 4 5 6 7 

8. When I get up in the morning, I feel 
like going to work. 

1 2 3 4 5 6 7 

9. I feel happy when I am working 
intensely. 

1 2 3 4 5 6 7 

10. I am proud on the work that I do. 1 2 3 4 5 6 7 

11. I am immersed in my work. 1 2 3 4 5 6 7 

12. I can continue working for very long 

periods at a time. 

1 2 3 4 5 6 7 

13. To me, my job is challenging. 1 2 3 4 5 6 7 

14. I get carried away when I am 

working. 

1 2 3 4 5 6 7 

15. At my job, I am very resilient, 
mentally. 

1 2 3 4 5 6 7 

16. It is difficult to detach myself from 
my job. 

1 2 3 4 5 6 7 

17. At my work I always persevere, even 

when things do not go well. 

1 2 3 4 5 6 7 
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ãÕÐâ½ 2 

Öè¿Ìâ ð Ìä¿ë »çÀ ãÕËâÌ ãÊÒë ½# Úì, Áí ÒÚ Ê×âôÈë Úeì, ã» áâÍ kÒâ áÌçÐÕ »ÓÈë Úeì ó áâÍ åÌÑe Öë ã»Ì 

ãÕËâÌo ÁìÖâ ÑÚÖèÖ »ÓÈë Úeì, ÒÚ ÁÈâÌë »ë ãÔ# ãÌmÌãÔã¼È ÖâÓÇä»â éÍÒí½ »Óeó  

 
ÑëÓëë 

ãÔÒë »ÐI  

ÖÚä ÌiÚ 

ÑëÓëë 

ãÔÒë ÖÚä 

ÌiÚ 

ÑëÓëë 

ãÔÒë ÉíÅâ 

ÖÚä ÌiÚ 

ÈÃsTâ ÑëÓëë 

ãÔÒë ÉíÅâ 

ÖÚä 

ÑëÓëë 

ãÔÒë ÖÚä 

ÑëÓëë 

ãÔÒë ÍèÇôÈð 

ÖÚä 

1 2 3 4 5 6 7 

 

1. »âÒô »ÓÈë ÖÑÒ ÑEì áÍÌëáâÍ Ñe #» áÍèÕô ×*kÈ »í ÑÚÖèÖ »ÓÈä/»ÓÈâ Úûèûó  1 2 3 4 5 6 7 

2. ÑEì Áí »âÒô »ÓÈä/»ÓÈâ Úûèû ÕÚ ÑçÂë átÒïÈ áÉôÖÐÓ #Õï é§ëSÒÍèÇô Ô½Èâ Úìó  1 2 3 4 5 6 7 

3. ÁÏ ÑEì »âÒô Ñe vÒsÈ ÚíÈä /ÚíÈâ Úïè, ÈÏ ÑçÂë Ô½Èâ Úì, ÁìÖë ÖÑÒ »í ÍÓ Ô½ 

½Òë Úïì áîÓ ÕÚ átÒïÈ Õë½ Öë vÒÈäÈ Úí ÓÚâ Úìó  

1 2 3 4 5 6 7 

4. »âÒô »ÓÈë ÖÑÒë ÑçÂë »âÒôÜÑ ÚíÌë »ä áÌçÐèãÈ ÚíÈä Úì áîÓ ÑEì ÏëÚÊ étÖâÚ 

»â áÌçÐÕ »ÓÈä/»ÓÈâ Úûèûó 

1 2 3 4 5 6 7 

5. ÑEìe ÖÊìÕ áÍÌë »âÒô »ë ÍýãÈ étÖâãÚÈ ÓÚÈä/ÓÚÈâ Úûèûèïó  1 2 3 4 5 6 7 

6. ÁÏ ÑEìe áÍÌë »âÒô Ñe ÑgÌ Úí ÁâÈä/ÁâÈâ Úûèû, ÈÏ ÑçÂë áâÖÍâÖ »ä ã»Öä  ÏâÈ 

»â ÞâÌ ÌÚI ÓÚÈâó  

1 2 3 4 5 6 7 

7. ÑçÂë áÍÌë »âÒô Öë ÍýëÓÇâ ãÑÔÈä Úìó  1 2 3 4 5 6 7 

8. ÖçÏÚ éÄÈë Úä ÑçÂë áÍÌë »âÑ ÍÓ Ô½ ÁâÌë »ä åcÀâ ÚíÈä Úìó 1 2 3 4 5 6 7 

9. ÁÏ ÑEì áÍÌë »âÒô Ñe ÍèÇôÈð ÔäÌ ÚíÈä/ÚíÈâ Úûèû, ÈÏ ÑEì áâÌïÊ »â áÌçÐÕ 

»ÓÈä/»ÓÈâ Úûèûó 

1 2 3 4 5 6 7 

10. ÑEìe Áí »âÒô »ÓÈä/»ÓÈâ Úûèû, éÖ ÍÓ ÑEì ½Õô ÑÚÖèÖ »ÓÈä/»ÓÈâ Úûèû ó 1 2 3 4 5 6 7 

11. ÑEì »âÒô »ÓÈë ÖÑÒ áÍÌë »âÒô Ñe ÍçÇô rÍ Öë ¼í ÁâÈä/ ÁâÈâ Úûèûó  1 2 3 4 5 6 7 

12. ÑEì ÔïÏë ÖÑÒ È» »âÒô Ñe áãÕÓÈ rÍ Öë vÒsÈ rÍ Öë vÒsÈ ÓÚÌë »ä ÜÑÈâ 

Ó¼Èä/Ó¼Èâ Úûèûèïó  

1 2 3 4 5 6 7 

13. ÑçÂë áÍÌâ »âÒô ¿çÌîÈä ÐÓâ ÍýÈäÈ ÚíÈâ Úìó  1 2 3 4 5 6 7 

14. ÁÏ ÑEì áÍÌë »âÒô Ñe vÒsÈ ÚíÈä/ÚíÈâ Úèï ÈÏ éÖÑe ÍèÇõ RÍ Öë ÅèÏ ÁâÈä/ÁâÈâ 

Úûèûó  

1 2 3 4 5 6 7 

15. áÍÌë »âÒô Ñe ãÕÍãÓÈ ÍãÓ*sÉãÈÒo Öë ÂèÂÌë »ë ãÔÒë ÑâÌãÖ» rÍÖë áâÕSÒ» 

ÍýãÈÏ}Èâ ÑçÂÑe Úìó  

1 2 3 4 5 6 7 

16. áÍÌë áâÍ»í áÍÌë »âÒô Öë ãÌsÍöh Ó¼Ìâ ÑëÓë ãÔÒë átÒïÈ »ãÄÌ Úìó  1 2 3 4 5 6 7 

17. áÍÌë »âÒô Ñe á½Ó ÑçÂë ãÕØÑ ÍãÓ*sÉÈäÒo »â ÖâÑÌâ »ÓÌâ ÍÅ‘ë, Èí ÑçÂë ÕÚ 

ÑïÁèÓ Úì áîÓ ÑEì éÖ»â ÅÃ»Ó ÖâÑÌâ »ÓÌë »ë ãÔÒë ÈìÒâÓ ÓÚÈâ Úûèûó  

1 2 3 4 5 6 7 
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Section 3 
Instructions: Below are statements that describe how you feel. The 

following questionnaire will be used for research and development 
purpose and will be kept confidential. Use the following scale to indicate 

how true the behavior or feeling described below for you is. 
  

Very 
untrue 

of me 

Untrue 
of me 

Somewhat 
untrue of 

me  

Neutral Somewhat 
true of me 

True of 
me  

Very 
true of 

me 

1 2 3 4 5 6 7 

 

1. I put on a show at work 1 2 3 4 5 6 7 

2. I put on a “mask” in order to 

express the right emotions for my 
job 

1 2 3 4 5 6 7 

3. I pretend to have the emotions I 

need to display for my job 

1 2 3 4 5 6 7 

4. I put on an act in order to deal 

with others/customers in an 
appropriate way 

1 2 3 4 5 6 7 

5. I fake a good mood 1 2 3 4 5 6 7 

6. I work hard to feel the emotions 
that I need to show to others 

1 2 3 4 5 6 7 

7. I make an effort to actually feel 

the emotions I need to display 
toward others 

1 2 3 4 5 6 7 

8. I work at conjuring up the feelings 
I need to show to customers 

1 2 3 4 5 6 7 

9. I react to customers’ emotions 

naturally and easily 

1 2 3 4 5 6 7 

10. I easily express positive 

emotions to customers as 
expected for my job 

1 2 3 4 5 6 7 

11. I hide my anger about 

something someone has done 

1 2 3 4 5 6 7 

12. I hide my disgust over 

something someone has done 

1 2 3 4 5 6 7 

13. I hide my fear of a customer 

who appears threatening 

1 2 3 4 5 6 7 
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ãÕÐâ½ 3 

Öè¿Ìâ ð Ìä¿ë »çÀ ãÕËâÌ ãÊÒë ½# Úì, Áí ÒÚ Ê×âôÈë Úeì, ã» áâÍ kÒâ áÌçÐÕ »ÓÈë Úeì ó áâÍ åÌÑe Öë ã»Ì 

ãÕËâÌo »ë ÖâÉ ÖÚÑÈ Úeì, áâïã×» rÍÖë ÖÚÑÈ Úeìì Òâ áÖÚÑÈ Úeì, ÒÚ ÁÈâÌë »ë ãÔ#ë ãÌmÌãÔã¼È 

ÖâÓÇä»â éÍÒí½ »Óeó  

ÑëÓëë 

ãÔÒë »Ðä  

ÖÚä ÌiÚ 

ÑëÓëë 

ãÔÒë ÖÚä 

ÌiÚ 

ÑëÓëë 

ãÔÒë ÉíÅâ 

ÖÚä ÌiÚ 

ÈÃsTâ ÑëÓëë 

ãÔÒë ÉíÅâ 

ÖÚä 

ÑëÓëë 

ãÔÒë ÖÚä 

ÑëÓëë 

ãÔÒë ÍèÇôÈð 

ÖÚä 

1 2 3 4 5 6 7 

 

 
1. áÍÌë »âÑ»âÁ‘ »ë ÊîÓâÌ ÑE ÉíÅâ ãÊ¼âÕâ »ÓÈä/»ÓÈâ Úûèûó 1 2 3 4 5 6 7 

2. áÍÌë »âÑ»âÁ` »ë áÌçrÍ ÐâÕÌâáo »í ¿ëÚÓë ÍÓ ÁÈâÌë »ë ãÔ# ÑE #» Ñç¼îÃâ 

Öâ ÍÚÌ ÔëÈä /ÔëÈâ Úûèó  

1 2 3 4 5 6 7 

3. áÍÌä Ìî»Óä »ë ãÔÒë Áí éã¿È ÖÑÂä ÁâÈä Úïì, Õë ÐâÕÌâ#ï ÑçÂÑe ÚE, ÒÚ ãÊ¼âÌë 

»ë ãÔ# ÑE ÖÊìÕ ÍýÒtÌ×äÔ ÓÚÈâ Úûèó  

1 2 3 4 5 6 7 

4. ½ýâÚ» »ë ÖâÑÌë áÍëãÜÈ #Õï ÒígÒ rÍ Ñe Íì× áâÌë »ë ãÔ# ÑEì »çÀ ÚÊ È» 

ãÊ¼âÕâ »ÓÈä/»ÓÈâ Úûèûó 

1 2 3 4 5 6 7 

5. ÑëÓâ ãÑÁ‘âÁ ¿âÚë ÁìÖâ Ðä Úí, ÍÓ ÑE ÖÊìÕ ¼ç×ãÑÁ‘âÁ ãÊ¼Ìë »â ÍýÒâÖ 

»ÓÈä/»ÓÈâ Úûèûó 

1 2 3 4 5 6 7 

6. ÊèÖÓo »ë ÖâÑÌë ÑçÂë ãÁÖ Íý»âÓ »ä ÖïÕëÊÌâáo »í ãÊ¼âÌâ ÚíÈâ Úì, ÕìÖä 

ÖïÕëÊÌâáo»â ÑE sÕÒï áÌçÐÕ »Ó Ö»èï, åÖ»ë ãÔ# ÑEì ÏÚçÈ ÍãÓÙÑ »ÓÈä/»ÓÈâ 

Úûèûó 

1 2 3 4 5 6 7 

7. ÑëÓä »íã×× ÒÚä ÓÚÈä Úì ã» éÌ ÖïÕëÊÌâáo »í ãÖ‘Îô ãÊ¼âÌë »ë ãÔ# Úä Ì éÍÒí½ 

»rï Ï*l» éÌ »â ÑE Ö¿Ñç¿ áÌçÐÕ »Ó Ö»èïó  

1 2 3 4 5 6 7 

8. áÍÌë ½ýâÚ» »ë ÖmÑç¼ ÑçÂë Áí ÖïÕëÊÌâ#ï ãÊ¼âÌä Úì, ÕÚ ÖÏ ÑçÂÑe étÍnÌ »Ó 

Ö»èï, ÒÚä ÑëÓä »íã×× ÓÚÈä Úìó 
1 2 3 4 5 6 7 

9. áÍÌë ½ýâÚ» »ë ÖÑÜ éÌ»ä ÐâÕÌâáo ÍÓ ÑE ÖÓÔÈâ Öë #Õï ÖÚÁ-rÍ Öë ÍýãÈã®Òâ 

Êë Ö»Èä / Ö»Èâ Úûèó  

1 2 3 4 5 6 7 

10. ÑëÓä Ìî»Óä »â È»âÁ‘â Úì ã» ÑE áÍÌë ½ýâÚ» »ë ÖÑÜ ÖÊìÕ áâ×âÕâÊä áãÐ½Ñ 

»í Úä ÍýsÈçÈ »rïó ÒÚ »âÒô ÖÓÔÈâ Öë »Ó Ö»Èä / Ö»Èâ Úûèó  

1 2 3 4 5 6 7 

11. á½Ó ã»ÖäÌë »çÀ #ëÖâ »âÑ ã»Òâ Úí, ãÁÖ ÍÓ ÑE ®íãËÈ Úûè, Èí Ðä ÑEì áÍÌâ 

½çsÖâ ãÀÍâ Ö»Èä / Ö»Èâ Úûèó  

1 2 3 4 5 6 7 

12. ã»Öä »ë ÏÈâôÕ Öë átÒïÈ ÈäÕý rÍÖë ÌâÓâÁ ÚíÌë »ë ÏâÕÁçÊ Ðä áÍÌë ½çsÖë ÍÓ 

áï»ç× »Ó Ö»Èä / Ö»Èâ Úûèó 

1 2 3 4 5 6 7 

13. á½Ó ÑëÓâ »íæ ½ýâÚ» ÑçÂ Öë ËÑ»ä »ë ÖèÓ Ñe ÏâÈ »Óe, ÈÏ ÑEì áÍÌë ÐÒ »í 

ÐÔä ÐâûãÈ ãÀÍâ Ö»Èä / Ö»Èâ Úûèó  

1 2 3 4 5 6 7 
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Section 4 
Instructions: Below are statements that describe how you have behaved 

recently. The following questionnaire will be used for research purpose 
and will be kept confidential. Use the following scale to indicate your 

agreement the frequency of your behavior. 
 

Strongly 
agree 

Agree Somewhat 
agree 

Neither 
agree or  

disagree  

Somewhat 
disagree 

Disagree  
 

Strongly 
disagree 

1 2 3 4 5 6 7 

 

1. I willingly give my time to help other 
colleagues who have work related problems 

1 2 3 4 5 6 7 

2. I consume a lot of time complaining about 
trivial matters 

1 2 3 4 5 6 7 

3. I willingly take time out of my busy schedule 

to help with recruiting or training new 
colleagues 

1 2 3 4 5 6 7 

4. I focus on what is wrong with my situation 
rather than the positive side of it 

1 2 3 4 5 6 7 

5. I "Touch base" with others before initiating 

actions that might affect them 

1 2 3 4 5 6 7 

6. I take steps to try to prevent problems with 

other colleagues and/or other employees 

1 2 3 4 5 6 7 

7. I encourage my colleagues when they are 
down 

1 2 3 4 5 6 7 

8. I always find fault with what the 
department/company is doing 

1 2 3 4 5 6 7 

9. I act as a "peacemaker" when others in the 

department have disagreements 

1 2 3 4 5 6 7 

10. I am a stabilizing influence in the 

department when dissention occurs 

1 2 3 4 5 6 7 

11. I attend functions that are not required 

but help the department /company image 

1 2 3 4 5 6 7 

12. I attend training/information sessions 
that employee are encouraged but not 

required to attend 

1 2 3 4 5 6 7 

13. I attend and actively participate in 

company meetings 

1 2 3 4 5 6 7 

14. I tend to make "mountains out of 
molehills"(make problems bigger than they 

are) 

1 2 3 4 5 6 7 
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ãÕÐâ½ 4 

Öè¿Ìâ ð Ìä¿ë »çÀ ãÕËâÌ ãÊÒë ½# Úìeì ó áâÍ åÌÑe Öë ã»Ì ãÕËâÌo »ë ÖâÉ ÖÚÑÈ Úeì, áâïã×» rÍÖë ÖÚÑÈ 

Úeìì Òâ áÖÚÑÈ Úeì, ÒÚ ÁÈâÌë »ë ãÔ# ãÌmÌãÔã¼È ÖâÓÇä»â éÍÒí½ »Óeó  

ÍèÇôÈð 

ÖÚÑÈ 

ÖÚÑÈ áâïã×» 

ÖÚÑÈ 

ÈÃsTâ áâïã×» 

áÖÚÑÈ 

áÖÚÑÈ ÍèÇôÈð 

áÖÚÑÈ 

1 2 3 4 5 6 7 

 
1. Öï½ÄÌ »ë ã»Öä ÖÚ»Ñþ »í »âÒô ÖïÏïËä »íæ ÖÑsÒâ Úí, Èí éÖë ÖÚâÒÈâ »ÓÌë 

ÚëÈç ÑEe áÍÌä áíÓÖë ¼ç×ä¼ç×ä ÖÑÒ ÍýÊâÌ »ÓÈä/»ÓÈâ Úûèûó 

1 2 3 4 5 6 7 

2. ÀíÃä ÀíÃä ÏâÈo ÍÓ ÎãÓÒâÊ »ÓÌë Ñe ÑëÓâ »âÎä ÖÑÒ ÌwÃ h í ÁâÈâ Úìó 1 2 3 4 5 6 7 

3. ÌÒë ÖÚ»Ñþ »ä ãÌÒçãø  ÖÑÒ Òâ énÚeë ÈâÔäÑ ÊëÌë ÚëÈç áÍÌë vÒsÈ »âÑÑe Öë ÖÑÒ 

ãÌ»âÔÌë »â ÖîÁnÒ ãÊ¼âÈä /ãÊ¼âÈâ Úûèûó  

1 2 3 4 5 6 7 

4. ÑE ãÁÖ ÍãÓ*sÉãÈ Ñe Úïè, éÖ»ë Ö»âÓâtÑ» ÍÜ »í ÌÁ‘ÓáïÊâÁ »Ó »ë ãÖÎô ÖÑsÒâáo 

»í Úä ÆçïÆÈâ ÓÚÈä/ÓÚÈâ Úïèó 

1 2 3 4 5 6 7 

5. ã»Öä ÑçÊë ÍÓ ãÌÇôÒ ÔëÌë Öë ÍÚÔë éÖ ãÌÇôÒ Öë ÍýÐâÕäÈ ÚíÌëÕâÔë Ôí½o»í ÍÚÔë Öë Úä 

ãÕœâÖ Ñ e Ôë»Ó áâ½ë ÏÆÈä/ÏÆÈâ Úûèûó 

1 2 3 4 5 6 7 

6. Öï½ÄÌ Ñë ÑëÓë áîÓ ánÒ »íå vÒãø »ë Ïä¿ ÖÑsÒâ ¼Åä Ì Úí, åÖ»ë ãÔÒë áÍÌä áíÓ 

Öë ÍèÓä »íã×× »ÓÈä/»ÓÈâ Úûèûó  

1 2 3 4 5 6 7 

7. á½Ó ánÒ ÖÚ»Ñþ »Ðä ãÌÓâ×â Öë ã¾Ó ÁâÒë, Èí éÌ»â ÚíÖÔâ ÏÆ‘âÈä / ÏÆ‘âÈâ Úûèûó 1 2 3 4 5 6 7 

8. Öï½ÄÌ Òâ »ïÍÌä »ë ÚÓ »âÒô Ñe ÑçÂë »íæ Ì »íæ ÝçãÃ ÌÁÓ áâÈä Úìó 1 2 3 4 5 6 7 

9. Öï½ÄÌ »ë ánÒ »üÑÒíe Ñë ÑÈÐëÊ Úo, ÈÏ ×âïãÈ ÏÌâ# Ó¼Ìë »ë ãÔÒë áÍÌä áíÓÖë Öã®Ò 

rÍÖë »íã×× »ÓÈä/»ÓÈâ Úûèûó 

1 2 3 4 5 6 7 

10. ã»Öä ÏâÈ ÍÓ áÖÚÑãÈ»â ÕâÈâÕÓÇ ÏÌâ Úí, ÈÏ éÖ ÍãÓ*sÉÈä Öë ãÌÍÃÌë »â ÖâÑTÒô 

ãÊ¼âÈä/ãÊ¼âÈâ Úûèûó  

1 2 3 4 5 6 7 

11. áãÌÕâÒô Ì ÚíÌë »ë ÏâÕÁèÊ Ðä Öï½ÄÌ ¥â »ïÍÌä »ä ÍýãÈÐâ »ë ãÔÒë ÔâÐÊâÒä ãÖ} ÚíÌëÕâÔë 

ÖÑâÓïÐ Ñe éÍ*sÉÈ ÚíÌë »â ÖîÁnÒ ãÊ¼âÈä /ãÊ¼âÈâ Úûèûó  

1 2 3 4 5 6 7 

12. ÈâÔäÑ Òâ ÁâÌ»âÓä/ ÊëÌë ÚëÈç áâÒíãÁÈ »âÒô®Ño Ñe ÑëÓâ ãÚsÖâ ÔëÌâ sÕì*cÀ» ÚíÌë »ë 

ÏâÕÁèÊ Ðä áÍÌä ÑÁþ Öë ÑE éÌÑe éÍ*sÉÈ ÓÚÈä/ÓÚÈâ Úûèûó  

1 2 3 4 5 6 7 

13. Öï½ÄÌ »ä ÑïÝÇâáo »ë ÊîÓâÌ ãÌÒÑäÈ rÍ Öë éÍ*sÉÈ ÓÚÈâ Úïè áîÓ Öã®Ò rÍÖë áÍÌâ 

Òí½ÊâÌ ÊëÈä/ ÊëÈâ Úûèûó 

1 2 3 4 5 6 7 

14. ÑE »Ðä »Ðä ÏâÈ »â ÏÈï½Å ÏÌâ ÊëÈä/ÊëÈâ Úïèó    1 2 3 4 5 6 7 
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Section 5 
Instructions: Below are statements that describe how you have behaved 

recently. The following questionnaire will be used for research and 
development purpose and will be kept confidential. Use the following scale 

to indicate the frequency of your behavior. 
 

Never once or 
twice a 

year 

several 
times a 

year 

once or 
twice a 

month 

weekly 

1 2 3 4 5 

I…. 

 

1. made fun of someone at work 1 2 3 4 5 

2. said something hurtful to someone at work 1 2 3 4 5 

3. made an ethnic religious or racial remark at 
work 

1 2 3 4 5 

4. cursed at someone at work 1 2 3 4 5 

5. played a mean prank on someone at work 1 2 3 4 5 

6. acted rudely toward someone at work 1 2 3 4 5 

7. publicly embarrassed someone at work 1 2 3 4 5 

8. have taken property from work without 
permission 

1 2 3 4 5 

9. have spent too much time fantasizing or 

daydreaming instead of working 

1 2 3 4 5 

10. falsified a receipt to get reimbursed for some 

money you spent on business expenses 

1 2 3 4 5 

11. have taken an additional or longer break 
than is acceptable at our workplace 

1 2 3 4 5 

12. have come in late to work without 
permission 

1 2 3 4 5 

13. have littered our work environment 1 2 3 4 5 

14. have neglected to follow my boss’s 
instructions 

1 2 3 4 5 

15. intentionally worked slower than I could 
have worked 

1 2 3 4 5 

16. discussed confidential company information 

with an unauthorized person 

1 2 3 4 5 

17. used an illegal drug or consumed alcohol on 

the job 

1 2 3 4 5 

18. put little effort into my work 1 2 3 4 5 

19. dragged out work in order to get overtime 1 2 3 4 5 
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ãÕÐâ½ 5 

Öè¿Ìâ ð Ìä¿ë »çÀ ãÕËâÌ ãÊÒë ½# Úìeì ó áâÍ åÌÑe Öë ã»Ì ãÕËâÌo ÖâÉ ÖÚÑÈ Úeì, áâïã×» rÍÖë ÖÚÑÈ Úeìì 

Òâ áÖÚÑÈ Úeì, ÒÚ ÁÈâÌë »ë ãÔ# ãÌmÌãÔã¼È ÖâÓÇä»â éÍÒí½ »Óeó  

»Ðä 

ÌhI 

ÖâÔ Ñe #» 

Êí  ÏâÓ 

ÖâÔ Ñe »å ÏâÓ ÑÚäÌëÑe #» 

Êí ÏâÓ 

ÖpÈâÚ Ñe #» 

ÏâÓ  

1 2 3 4 5 

ÑEì.... 

1. »âÒôsÉâÌ ÍÓ ã»Öä »â ÑÁ‘â» »ÓÈä/»ÓÈâ Úûè ûó  1 2 3 4 5 

2. »âÒôsÉâÌ ÍÓ »çÀ #ëÖë Õ¿Ì »ÚÈä /»Útââ Úûè, ãÁÖÖë ã»Öä »ä ÐâÕÌâáo »í ÄëÖ ÍÚçû¿ëó  1 2 3 4 5 

3. »âÒôsÉâÌ ÍÓ áÌçã¿È ÈÓä»ë Öë ËâüÑ» Òâ Õï×äÒ ãÃppÇä »ÓÈä/»ÓÈâ Úûèûó 1 2 3 4 5 

4. »âÒôsÉâÌ ÍÓ ã»Öä »í ½âÔä-½Ôí¿ »ÓÈä/»ÓÈâ Úûèûó 1 2 3 4 5 

5. »âÒôsÉâÌ ÍÓ ¾ãÃÒâ »Úä Áâ Ö»ë #ëÖä ã»Öä ÚÓ»È Öë ã»Öä »ä ã¼lÔä éÅ‘âÈä/éÅ‘âÈâ 

Úûèûó  

1 2 3 4 5 

6. »âÒôsÉâÌ ÍÓ ÏÊÈÑäÁ‘ä Öë Íë× áâÈä/áâÈâ Úûèûó 1 2 3 4 5 

7. »âÒôsÉâÌ ÍÓ ánÒ vÒã»øí »ä éÍ*sÉÈä Ñe ã»Öä »ë áÍÑâãÌÈ »ÓÈä/»ÓÈâ Úûèûó  1 2 3 4 5 

8. »âÒôsÉâÌ ÍÓ ã»Öä »ä áÌçÑãÈ »ë ãÏÌâ ÕÚâû »ä ÕsÈç »ä åsÈëÑâÔ »ë ãÔÒë Ôë ÔëÈä/ÔëÈâ 

Úûèûó  

1 2 3 4 5 

9. »âÒôÖÑÒ »ë ÊîÓâÌ »çÀ Ðä »âÑ ã»# ãÏÌâ ÏÖ ¼ÒâÔä ÍçÔâÕ Í»âÌë Ñe áÍÌâ »âÎä 

ÖÑÒ ÌwÃ »ÓÈä/»ÓÈâ Úûèûó 

1 2 3 4 5 

10. Öï½ÄÌ Öë ÍìÖë ÏïÃíÓÌë »ë ÏÊåÓâÊë Öë ÂçÄä ÓÖäÊ ÈìÒâÓ »Ó»ë vÒÕÖâãÒ» ¼¿ô 

ãÊ¼âÈä/ãÊ¼âÈâ Úûèûó   

1 2 3 4 5 

11. Öï½ÄÌ »í Áí sÕä»öÈ Úo, éÖÖë j‘ÒâÊâ Õ ÔïÏä Àçqä ÔëÈä/ÔëÈâ Úûèûó   1 2 3 4 5 

12. ÍÚÔë Öë  ãÏÌâ ÏÈâ# »âÑ ÍÓ ÊëÓ Öë ÍÚûç¿Èä/ ÍÚûç¿Èâ Úûèûó 1 2 3 4 5 

13. áÍÌë »âÒôsÉâÌ »í #Õï áâÖÍâÖ »ë ÍÒâôÕÓÇ »í ½ïÊâ »ÓÈä/»ÓÈâ Úûèûó  1 2 3 4 5 

14. áÍÌë ÕãÓwÄ áãË»âÓä ]âÓâ Êä ½æ Öç¿Ìâáo »â ÍâÔÌ ÌhI »ÓÈä/»ÓÈâ Úûèûó  1 2 3 4 5 

15. ãÁÖ ÓPÈâÓ Öë »âÑ Úí Ö»Èâ ÚE, Áânâ-ÏçÂ»Ó éÖÖë »Ñ ÈëÁ‘ä Öë »âÑ  »ÓÈä/»ÓÈâ 

Úûèûó   

1 2 3 4 5 

16. »ïÍÌä »ä ¼çãÎÒâ ÏâÏÈo »ë ÏâÓë Ñe #ëÖë Ôí½íÖë ¿¿âô »ÓÈä/»ÓÈâ Úûèû, Áí »ïÍÌä»â áïÊrÌä 

ãÚsÖâ Ì ÚíÈë Úç# ÏâÚÓÕâÔë Ôí½ Úoó  

1 2 3 4 5 

17. »âÒô »ÓÈë ÖÑÒ ÍýãÈÏïãËÈ ÊÕâ ÔëÌâ Òâ ×ÓâÏ »â ÖëÕÌ  »ÓÈä/»ÓÈâ Úûèûó  1 2 3 4 5 

18. áÍÌë »âÒô Ñe áâÕSÒ» ÍãÓÙÑ ÌhI »ÓÈä/ ÌhI »ÓÈâ Úûèûó 1 2 3 4 5 

19. áâúÕÓ ÃâæÑ »Ó»ë j‘ÒâÊâ ÍìÖë »ÑâÌë »ë ãÔÒë áÍÌâ »âÑ ÈëÁ‘ä Öë Ì »ÓÈë Úç# ÁâÌ-

ÏçÂ»Ó ÊëÓ Ô½âÈä/Ô½âÈâ Úûèûó  

1 2 3 4 5 
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Appendix D Questionnaire used in the study (English Marathi) 

 
 

Instructions: 
 
Dear Participant, 
 
At the outset, I thank you for participating in this behavioral science survey. The 

survey is measuring employee state, behavior and emotions. There are five sections 

in the survey. Each section contains a set of statements. Read each statement 

carefully. Indicate your agreement or disagreement with the statement using the 

scale provided on the page. Please answer all statements. Please answer in terms 

of what you currently feel and do instead of giving what you should ideally feel and 

do. Your answers will be kept strictly confidential. 

Language: The survey is printed in both English as well as Marathi. You may choose 

to answer them in either of the language. But please mark your answers either in 

Marathi or in English. You may look up the meaning in the other language if required. 

Please share the following demographic details for research purposes. 

Demographic Details: 

Name: _____________________________________________Date: ____________ 

Organization: ____________________________ Department: _______________ 

Email: __________________________________ Education: _______________ 

Birthdate:     /    /        (dd/mm/yyyy) 

Sex: M/F 

Working in this organization since ______ months, ______ years 

Total Work Experience: 

Organization ID #: _________________ Person ID #:_________________________ 
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Section I 
Instructions: Below are statements that describe how you may think about yourself right 
now. Use the following scale to indicate your level of agreement or disagreement with each 
statement. 
 

Strongly 
Disagree 

Disagree Somewhat 
Disagree 

Somewhat 
Agree 

Agree Strongly 
Agree 

1 2 3 4 5 6 

 
1. I feel confident analyzing a long-term problem to find a 
solution.  

1 2 3 4 5 6 

2. I feel confident in representing my work area in meetings with 
management. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

3. I feel confident contributing to discussions about the 
organization’s strategy. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

4. I feel confident helping to set targets/goals in my work area.  1 2 3 4 5 6 

5. I feel confident contacting people outside the organization 
(e.g., suppliers, customers) to discuss problems) 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

6. I feel confident presenting information to a group of 
colleagues.  

1 2 3 4 5 6 

7. If I should find myself in a jam at work, I could think of many 
ways to get out of it. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

8. At the present time, I am energetically pursuing my work 
goals.  

1 2 3 4 5 6 

9. There are lots of ways around any problem.  1 2 3 4 5 6 

10. Right now I see myself as being pretty successful at work.  1 2 3 4 5 6 

11. I can think of many ways to reach my current work goals. 1 2 3 4 5 6 

12. At this time, I am meeting the work goals that I have set for 
myself.  

1 2 3 4 5 6 

13. When I have a setback at work, I have trouble recovering 
from it, moving on. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

14. I usually manage difficulties one way or another at work.  1 2 3 4 5 6 

15. I can be “on my own,” so to speak, at work if I have to. 1 2 3 4 5 6 

16. I usually take stressful things at work in stride.  1 2 3 4 5 6 

17. I can get through difficult times at work because I’ve 
experienced difficulty before. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

18. I feel I can handle many things at a time at this job.  1 2 3 4 5 6 

19. When things are uncertain for me at work, I usually expect 
the best. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

20. If something can go wrong for me work-wise, it will.  1 2 3 4 5 6 

21. I always look on the bright side of things regarding my job. 1 2 3 4 5 6 

22. I’m optimistic about what will happen to me in the future as it 
pertains to work. 

 
1 

 
2 

 
3 

 
4 

 
5 

 
6 

23. In this job, things never work out the way I want them to.  1 2 3 4 5 6 

24. I approach this job as if “every cloud has a silver lining.”  1 2 3 4 5 6 
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ãÕÐâ½-1 

Öè¿Ìâ ð ¼âÔäÔ ãÊÔëlÒâ ãÕËâÌâïcÒâ áâËâÓë hÒâÜÇä áâÍÇ sÕÈðÏÊÔ »âÒ ãÕ¿âÓ »ÓÈâ Èë ¼âÔäÔ ÙëÇä¿â éÍÒí½ »rÌ ãÊÔëlÒâ ÍýtÒë» ãÕËâÌâ×ä 

áâÍÇ ÖÚÑÈ áâÚâÈ, áï×Èð ÖÚÑÈ, i»Õâ áÖÚÑÈ áâÚâÈ Úë, ÌÑèÊ »Óâ.   

 

ÍèÇôÈð 

áÖÚÑÈ 

áÖÚÑÈ áâïã×» áÖÚÑÈ áâïã×» ÖÚÑÈ ÖÚÑÈ ÍèÇôÈð ÖÚÑÈ 

1 2 3 4 5 6 
 

1 Êä¾ô ÑèÊÈäcÒâ ÖÑsÒâï¿ë ÍöÉ> ÓÇ/ÍÓäÜÇ »rÌ, ãÌÓÖÌ »ÓNÒâ¿â ÑâJÒâÈ áâtÑãÕœâÖ áâÚë.  1 2 3 4 5 

2 vÒÕsÉâÍ»äÒ ÑïÅÛ ÖÐëÈ áâÍlÒâ »âÑâ¿ë »âÒôÜëÝ ÒígÒ rÍâÈ ÍýsÈçÈ »ÓNÒâ¿â ÑâJÒâÈ áâtÑãÕœâÖ áâÚë. 1 2 3 4 5 

3 Öï½ÄÌëcÒâ vÒçÚÓ¿Ìë ÏÊÔ ¿¿ëôÈ áâÍÔë ÑÈ Íý»Ã »ÓNÒâ¿â ÑâJÒâÈ áâtÑãÕœâÖ áâÚë.  1 2 3 4 5 

4 áâÍlÒâ »âÒôÜëÝâÈäÔ ãÌã@È éãÊwÄÍýâpÈä Õâ ÔxÒÍýâpÈä ½âÄNÒâ¿â ÑâJÒâÈ áâtÑãÕœâÖ áâÚë.  1 2 3 4 5 

5 Öï½ÄÌë¿â ãÚsÖâ ÌÖÔëlÒâ, ÏâÚëÓäÔ vÒkÈI (ãÕÈÓ», ½ýâÚ» åtÒâÊä)×ä »íÇtÒâÚä ÖÑsÒëÕÓ ¿¿âô ÚëÈç ÖïÍ»ô sÉâãÍÈ »ÓNÒâ¿â 

ÑâJÒâÈ áâtÑãÕœâÖ áâÚë. 

1 2 3 4 5 

6 áâÍlÒâ ÖÚ»Ñþ ½Ãâ×ä #¼âÊÒâ ãÕØÒâ¿ä ÑâãÚÈä ÍýÊâÌ »ÓNÒâ¿â ÑâJÒâÈ áâtÑãÕœâÖ áâÚë.  1 2 3 4 5 

7 ÁÓ Ñä »âÑâÑDÒë áÅ»Ôë/áÅ»Ôí ÈÓ tÒâÑËèÌ ÏâÚëÓ ÍÅNÒâÖâÄä áÌë» Ñâ½ô ×íËNÒâÖ ÖÑÉô áâÚë.   1 2 3 4 5 

8 ÕÈôÑâÌ ÖÑÒä Ñä ÑâJÒâ ÔxÒ ÍýâpÈäÖâÄä étÖâÚâÌë ÍçÆë ÁâÈ áâÚëó  1 2 3 4 5 

9 »çÄlÒâãÚ ÖÑsÒë ÑËèÌ ÏâÚëÓ ÍÅNÒâÖâÄä áÌë» Ñâ½ô áÖÈâÈ.   1 2 3 4 5 

10 ÕÈôÑâÌ ÖÑÒä, Ñä sÕÈðÔâ áâÍlÒâ »âÑâÑDÒë Ï†Òâ¿ áï×ä Ò×sÕä ÂâlÒâ¿ë ÑâÌÈë/ÑâÌÈí.  1 2 3 4 5 

11 ÑÔâ ÑâJÒâ »âÑ»âÁâÈäÔ ÔxÒ ÍýâpÈä ÖâÄä áÌë» Ñâ½ô ãÊÖÈâÈ.  1 2 3 4 5 

12 Ñä ÖDÒâ sÕÈð ãÌã@È »ëÔëlÒâ DÒëÒÍýâÈä ÑDÒë ÖÎÔ ÚíÈ áâÚë.  1 2 3 4 5 

13 ÁëvÚâ »âÑ»âÁâÑ áÅÉÛâ étÍnÌ ÚíÈí, ÈëvÚâ áÅ¿ÇIÕÓ ÑâÈ »rÌ ÍçÆë ÁâNÒâ¿â ÑÔâ ÝâÖ ÚíÈí.  1 2 3 4 5 

14 Ñä ÌëÚÑä »âÑ»âÁâÈäÔ áÅ¿ÇIÕÓ ÑâÈ »ÓNÒâ¿â Ñâ½ô ×íËèÌ ¾ëÈë/¾ëÈí. 1 2 3 4 5 

15 ãÊÔëÔë »âÑ áâÍlÒâ ÖâÑTÒâôÕÓ sÕÈð ÍèÇô »ÓNÒâ¿ä ÕëÛ áâlÒâÖ, Èë »âÑ Ñä »r ×»Èë/×»Èí.  1 2 3 4 5 

16 ÈâÇ ãÌÑâôÇ »ÓNÒâÖ ¾ÃÌâï¿â/½íwÃI¿â Ñä áâÍlÒâ Õë½ÛÒâ áïÊâÁâÌë ÖâÑÌâ »r ×»Èë/×»Èí.  1 2 3 4 5 

17 áâÍlÒâ »âÑ»âÁâÈäÔ ÖÑsÒâï¿â ÖâÑÌâ »ÓâÕâ Ô½lÒâÖ, Èí »ÓNÒâÖ Ñä ÖÑÉô áâÚë. »âÓÇ ÒâáâËä Ñä á×â ÖÑsÒâï¿â ÖâÑÌâ 

ÖÎÔÈâÍèÕô» »ëÔâ áâÚë.   

1 2 3 4 5 

18 »âÑ»âÁâcÒâ ãÄ»âÇä #»â »âÑâÏÓíÏÓ áâÍÔä ÊçÖÓä áÌë» »âÑë Ñä ÖÎÔÈâÍèÕô» »r ×»Èë/×»Èí.   1 2 3 4 5 

19 áâÍlÒâ »âÑâÈäÔ áãÌã@ÈÈë¿â ÖâÑÌâ »ÓÈâïÌâ, Ñä ÌëÚÑä éùÑÈë¿ä áÍëÜâ »ÓÈë/»ÓÈí. 1 2 3 4 5 

20 ÁÓ »âÚäÚä ÕâåÃ ÚíÇâÓ áÖëÔ ÈÓ Èë ÑâJÒâ »âÑâ ÏâÏÈ Úä ÚíNÒâ¿ä ÍèÇôÈð ×kÒÈâ áâÚë. 1 2 3 4 5 

21 áâÍlÒâ Ìí»ÓäÈ ÌëÚÑä éjjÕÔ ÏâÁè Ï¾NÒâ¿ë ÖâÑTÒô ÑâJÒâÈ áâÚë. 1 2 3 4 5 

22 ÐãÕwÒâÈ ÑâJÒâ »âÑ»âÁâÏ§Ô Ñä ÖÊìÕ áâ×âÕâÊä áâÚë.  1 2 3 4 5 

23 ÖÊÓ Ìí»ÓäÈ, ÑâJÒâ áÍëÜë ÍýÑâÇë »âÚäÚä ÚíÇâÓ ÌâÚä, áÖë ÑâÂë ÑÈ áâÚë.  1 2 3 4 5 

24 ÖÊÓ Ìí»Óä Ï§Ô ÑâÂë ÑÈ áÖë áâÚë, “ÍýtÒë» »âLÒâ Æ½âÔâ #» rÍëÓä »Åâ áÖÈí. 1 2 3 4 5 
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Section 2 

Instructions: Below are statements that describe how you feel. Please 
use the following scale to indicate how true the feeling described below 

for you is. 
  

Very 
untrue 

of me 

Untrue 
of me 

Somewhat 
untrue of 

me  

Neutral Somewhat 
true of me 

True of 
me  

Very 
true of 

me 

1 2 3 4 5 6 7 

 

1. At my work, I feel that I am bursting 
with energy. 

1 2 3 4 5 6 7 

2. I find the work that I do full of 
meaning and purpose. 

1 2 3 4 5 6 7 

3. Time flies when I am working. 1 2 3 4 5 6 7 

4. At my job I feel strong and vigorous. 1 2 3 4 5 6 7 

5. I am enthusiastic about my job. 1 2 3 4 5 6 7 

6. When I am working, I forget 

everything else around me. 

1 2 3 4 5 6 7 

7. My job inspires me. 1 2 3 4 5 6 7 

8. When I get up in the morning, I feel 

like going to work. 

1 2 3 4 5 6 7 

9. I feel happy when I am working 

intensely. 

1 2 3 4 5 6 7 

10. I am proud on the work that I do. 1 2 3 4 5 6 7 

11. I am immersed in my work. 1 2 3 4 5 6 7 

12. I can continue working for very long 

periods at a time. 

1 2 3 4 5 6 7 

13. To me, my job is challenging. 1 2 3 4 5 6 7 

14. I get carried away when I am 
working. 

1 2 3 4 5 6 7 

15. At my job, I am very resilient, 

mentally. 

1 2 3 4 5 6 7 

16. It is difficult to detach myself from 

my job. 

1 2 3 4 5 6 7 

17. At my work I always persevere, even 
when things do not go well. 

1 2 3 4 5 6 7 
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ãÕÐâ½ 2 

Öè¿Ìâ ð ¼âÔäÔ »âÚä ãÕËâÌë ãÊÔë áâÚëÈ, Áä Úë Ê×ôÕÈâÈ, »ä áâÍÔâ »âÒ áÌçÐÕ áâÚë. ¼âÔäÔ   Íý—âÕÔä¿â 

éÍÒí½ Öï×íËÌ, áâÇä Íý½ÈäÖâÄä áâÚë áâãÇ Èä ½çpÈ Óâ¼NÒâÈ ÒëæÔ, ãÚ ãÕËâÌë áâÍlÒâ ÏâÏÈ ã»Èä ¼Óä áâÚëÈ 

i»Õâ ÒÉâÉô áâÚë. ãÕËâÌâï¿ä ÖtÒÈâ ÍÅÈâÛèÌ ÍâÚNÒâÖâÄä ¼âÔäÈ ÖâÓãÇ»ë¿â éÍÒí½ »ÓâÕâ.  

ÑâJÒâÖâÄä  ÍèÇôÈð 

ÏÓíÏÓ ÌâÚä i»Õâ 

ÒÉâÉô ÌâÚä.  

ÑâJÒâÖâÄä 

ÏÓíÏÓ ÌâÚä 

i»Õâ ÒÉâÉô 

ÌâÚä, 

ÑâJÒâÖâÄä áï×Èð 

ÏÓíÏÓ ÌâÚä i»Õâ 

ÒÉâÉô ÌâÚä.  

ÈÃsÉ ÑâJÒâÖâÄä 

áï×Èð ÏÓíÏÓ 

i»Õâ ÒÉâÉô 

ÑâJÒâÖâÄä  

ÏÓíÏÓ i»Õâ 

 ÒÉâÉô 

ÑâJÒâÖâÄä  

ÍèÇôÈð ÏÓíÏÓ 

i»Õâ 

 ÒÉâÉô 

1 2 3 4 5 6 7 

 

1) »âÑ »ÓÈë ÕëÛä Ñä étÖâÚâÌë áíÈÍýíÈ áÖÈë/áÖÈí.  1 2 3 4 5 6 7 

2) Ñä Áë »âÒô »ÓÈë/»ÓÈí Èë »âÒô ÑÔâ átÒïÈ áÉôÍèÇô áâãÇ ÚëÈçÍèÇô/é§ë×ÍèÇô áâÚë 

áÖë ÑâÂë ÑÈ áâÚë.   

1 2 3 4 5 6 7 

3) Ñä ÁëvÚâ »âÑ »ÓÈë/»ÓÈí, ÈëvÚâ ÕëÛ átÒïÈ tÕãÓÈ ½ÈäÌë ÁâÈí. ÁÖë »âÚä ÕëÛëÔâ 

Íï¼ ÎçÃÔë áâÚëÈ.   

1 2 3 4 5 6 7 

4) »âÑ »ÓÈ áÖÈâïÌâ ÑÔâ »âÒôÜÑ áâãÇ átÒïÈ étÖâÚä áÖlÒâ¿â áÌçÐÕ ÚíÈí.  1 2 3 4 5 6 7 

5) Ñä ÖÊìÕ áâÍlÒâ »âÑâÏ§Ô étÖâãÚÈ áÖÈë/áÖÈí.  1 2 3 4 5 6 7 

6) Ñä ÁëvÚâ »âÑâÈ ÑgÌ áÖÈë/áÖÈí ÈëvÚâ áâÁçÏâÁèÔâ ¾ÅÇâ†Òâ ¾ÅâÑíÅIÏ§Ô 

áÌãÐÞ áÖÈë/áÖÈí.  

1 2 3 4 5 6 7 

7) ÑÔâ ÑâJÒâ »âÑâÑËèÌ ÍýëÓÇâ ãÑÛÈë.  1 2 3 4 5 6 7 

8) Ö»âÛä éÄlÒâ ÏÓíÏÓ ÑÔâ »âÑ »ÓNÒâ¿ä åcÀâ ÚíÈë. 1 2 3 4 5 6 7 

9) Ñä ÁëvÚâ »âÑâÈ ÔäÌ áÖÈë/áÖÈí ÈëvÚâ ÑÔâ vÒâÖï½ÍèÇô áÖlÒâ¿â áÌçÐÕ ÚíÈí.  1 2 3 4 5 6 7 

10) Ñä Áë »âÒô »ÓÈë/»ÓÈí tÒâÏÊÔ ÑÔâ ½Õô áâÚë.   1 2 3 4 5 6 7 

11) Ñä »âÒô »ÓÈëÕëÛä áâÍlÒâ »âÒâôÈ ÍèÇôÈð ÑgÌ ÚíÈë/ÚíÈí.  1 2 3 4 5 6 7 

12) Ñä ÖÔ½ÍÇë ¼èÍ ÕëÛ »âÑ »r ×»Èë/×»Èí.  1 2 3 4 5 6 7 

13) ÑÔâ ÑâÂë »âÒô áâvÚâÌâtÑ» áÖlÒâ¿ë ÍýÈäÈ ÚíÈë. 1 2 3 4 5 6 7 

14) ÁëvÚâ Ñä áâÍlÒâ »âÒâôÈ vÒsÈ ÚíÈë/ÚíÈí, ÈëvÚâ tÒâÈ ÍèÇôÈð ÏçÅèÌ ÁâÈë/ÁâÈí.  1 2 3 4 5 6 7 

15) áâÍÔë »âÒô »ÓÈâïÌâ ÑâÌãÖ» ÓäÈë Ñä *sÉÈäsÉâÍ» áÖÈë.  1 2 3 4 5 6 7 

16) ÑÔâ ÑâJÒâ »âÒâôÍâÖèÌ ãÌwÍÜ ÓâÚÇë, átÒïÈ »ãÄÇ áâÚë. 1 2 3 4 5 6 7 

17) áâÍÔë »âÒô »ÓÈâïÌâ ãÕÍãÓÈ ÍãÓ*sÉÈä¿â ÖâÑÌâ »ÓâÕâ Ôâ½Ôâ ÈÓ Èë ÑÔâ ÑïÁèÓ 

áâÚë áâãÇ Ñä tÒâ¿â Êä¾ô  ÍýÒtÌ »rÌ ÖâÑÌâ »ÓNÒâÖ ÈÒâÓ áâÚëó   

1 2 3 4 5 6 7 
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Section 3 
Instructions: Below are statements that describe how you feel. The 

following questionnaire will be used for research and development 
purpose and will be kept confidential. Use the following scale to indicate 

how true the behavior or feeling described below for you is. 
  

Very 

untrue 
of me 

Untrue 

of me 

Somewhat 

untrue of 
me  

Neutral Somewhat 

true of me 

True of 

me  

Very 

true of 
me 

1 2 3 4 5 6 7 

 

1. I put on a show at work 1 2 3 4 5 6 7 

2. I put on a “mask” in order to 

express the right emotions for my 
job 

1 2 3 4 5 6 7 

3. I pretend to have the emotions I 

need to display for my job 

1 2 3 4 5 6 7 

4. I put on an act in order to deal 

with others/customers in an 
appropriate way 

1 2 3 4 5 6 7 

5. I fake a good mood 1 2 3 4 5 6 7 

6. I work hard to feel the emotions 
that I need to show to others 

1 2 3 4 5 6 7 

7. I make an effort to actually feel 

the emotions I need to display 
toward others 

1 2 3 4 5 6 7 

8. I work at conjuring up the feelings 
I need to show to customers 

1 2 3 4 5 6 7 

9. I react to customers’ emotions 

naturally and easily 

1 2 3 4 5 6 7 

10. I easily express positive 

emotions to customers as 
expected for my job 

1 2 3 4 5 6 7 

11. I hide my anger about 

something someone has done 

1 2 3 4 5 6 7 

12. I hide my disgust over 

something someone has done 

1 2 3 4 5 6 7 

13. I hide my fear of a customer 
who appears threatening 

1 2 3 4 5 6 7 
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ãÕÐâ½ 3 

Öè¿Ìâ ð ¼âÔä »âÚä ãÕËâÌë ãÊÔä áâÚëÈ, Áä Úë Ê×ôãÕÈâÈ »ä, áâÍÔâ »âÒ áÌçÐÕ áâÚë. ¼âÔäÔ ãÕËâÌë áâÍlÒâ 

ÏâÏÈ ã»Èä ÏÓíÏÓ i»Õâ ÒÉâÉô áâÚëÈ Èë ÖâÓãÇ»ë¿â éÍÒí½ »rÌ ÌÑèÊ »Óâ.  

ÑâJÒâ ÖâÄä ÍèÇôÈð 

ÏÓíÏÓ ÌâÚä i»Õâ 

ÒÉâÉô ÌâÚä  

ÑâJÒâ ÖâÄä 

ÏÓíÏÓ ÌâÚä 

i»Õâ ÒÉâÉô 

ÌâÚä.  

ÑâJÒâ ÖâÄä áï×Èð 

ÏÓíÏÓ ÌâÚä i»Õâ 

ÒÉâÉô ÌâÚä. 

ÈÃsÉ ÑâJÒâ ÖâÄä 

áï×Èð ÏÓíÏÓ 

ÒÉâÉô 

ÑâJÒâ ÖâÄä 

ÏÓíÏÓ i»Õâ 

ÒÉâÉô. 

ÑâJÒâ ÖâÄä 

ÍèÇôÈð ÏÓíÏÓ 

i»Õâ ÒÉâÉô 

1 2 3 4 5 6 7 

 
 
1) Ñä »âÑ»âÁ »ÓÈâïÌâ ÉíÅâ ãÊ¼âÕâ »ÓÈë/»ÓÈí. 1 2 3 4 5 6 7 

2) »âÑ»âÁâÌçrÍ ÐâÕÌâï¿â Ñç¼ÕÃâ Ñä ¿ëÚ†ÒâÕÓ ¾âÔÈë/¾âÔÈí.  1 2 3 4 5 6 7 

3) áâÍlÒâ Ìí»ÓäÖâÄä ÒígÒ áÖëÔ á×ä ÐâÕÌâ ÑâJÒâÈ áâÚë, Úë Êâ¼ãÕNÒâÖâÄä Ñä ÖÊìÕ 

ÍýÒtÌ×äÔ áÖÈë/áÖÈí.  

1 2 3 4 5 6 7 

4) ½ýâÚ»â/ÊçÖÓ†Òâ vÒi»ÈÖÑíÓ áÍëãÜÈ áâãÇ ÒígÒ sÕrÍâÈ ÒâÕë mÚÇèÌ »âÚä áï×ä Ñä 

ãÊ¼âÕâ »ÓÈë/»ÓÈí.  

1 2 3 4 5 6 7 

5) ÑâÂä ÑÌð*sÉÈä »×äÚä áÖÈä ÈÓä Ñä ÖÊìÕ áâÌïÊä ÓâÚNÒâ¿â ÍýÒtÌ »ÓÈë/»ÓÈí.  1 2 3 4 5 6 7 

6) ÊçÖ†ÒâïcÒâ ÖÑíÓ jÒâ Íý»âÓcÒâ ÐâÕÌâ ãÊÖlÒâ ÍâãÚÁë, È×â ÐâÕÌâï¿â ÑÔâ áÌçÐÕ 

¾ëÈâ ÒâÕâ, hÒâÖâÄä Ñä ¼èÍ ÍãÓÙÑ »ÓÈë/»ÓÈí.  

1 2 3 4 5 6 7 

7) ÑâÂâ ÍýÒtÌ áÖâ¿ áÖÈí ã» á×â ÐâÕÌâï¿â éÍÒí½ ÎkÈ ãÊ¼âvÒâÖâÄä Ì »ÓÈâ 

¼Óí¼Ó tÒâ¿â áÌçÐÕ ¾ëê.  

1 2 3 4 5 6 7 

8) áâÍlÒâ ½ýâÚ»âï ÖÑíÓ Áä ÐâÕÌâ Êâ¼ÕâÒ¿ä áâÚë, á×ä ÐâÕÌâ ÑâJÒâÈ étÍnÌ »r 

×»è áÖâ ÑâÂâ ÍýÒtÌ áÖÈí.  

1 2 3 4 5 6 7 

9) áâÍlÒâ ½ýâÚ»âï ÖÑíÓ tÒâïcÒâ ÐâÕÌâïÖÏïËä ÖÓÛÍÇë áâãÇ ÖÚÁ ãÓtÒâ ÍýãÈã®Òâ Êëê 

×»Èë/×»Èí.  

1 2 3 4 5 6 7 

10) ÑâJÒâ Ìí»Óä ÑDÒë ãÚ áÍëÜâ áâÚë ã» Ñä áâÍlÒâ ½ýâÚ»âï ÖÑÜ ÖÊìÕ áâ×âÕâÊä 

áãÐ½Ñ ÍýsÈçÈ »ÓâÕâ áâãÇ Úë »âÒô Ñä ÖÓÛÍÇë »r ×»Èë/×»Èí 

1 2 3 4 5 6 7 

11) ÁÓ »íÇâ vÒã»ÈÌë áÖë »âÑ »ëÔë, jÒâcÒâÕÓ ÑÔâ Óâ½ áâÔâ áâÚë , ÈÓäãÚ Ñä ÑâÂâ 

Óâ½ ÔÍÕè ×»Èë/×»Èí.  

1 2 3 4 5 6 7 

12) #¼âÊÒâ vÒãkÈ¿â ãÈÃ»âÓâ áâÇÇâ†Òâ ÕÈôÇè»äÕÓ átÒïÈ ÌâÓâÁ ÚíêÌ ÖçDËâ Ñä 

áâÍÔâ Óâ½ »âÏèÈ Äëê ×»Èë/×»Èí.  

1 2 3 4 5 6 7 

13) ÁÓâ ÑâJÒâ #¼â âÊâ ½ýâÚ» ËÑ»äÒçkÈ áâÕâÁâÈ ÏíÔÔâ, ÈÓ ÑÔâ ÕâÃÔëÈä ãÐÈä Ñä 

ÔÍÕè ×»Èë/×»Èí. 

1 2 3 4 5 6 7 

 

 
Section 4 
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Instructions: Below are statements that describe how you have behaved 
recently. The following questionnaire will be used for research purpose 

and will be kept confidential. Use the following scale to indicate your 
agreement the frequency of your behavior. 

 

Strongly 

agree 

Agree Somewhat 

agree 

Neither 

agree or  
disagree  

Somewhat 

disagree 

Disagree  

 

Strongly 

disagree 

1 2 3 4 5 6 7 

 

1. I willingly give my time to help other 

colleagues who have work related problems 

1 2 3 4 5 6 7 

2. I consume a lot of time complaining about 

trivial matters 

1 2 3 4 5 6 7 

3. I willingly take time out of my busy schedule 
to help with recruiting or training new 

colleagues 

1 2 3 4 5 6 7 

4. I focus on what is wrong with my situation 

rather than the positive side of it 

1 2 3 4 5 6 7 

5. I "Touch base" with others before initiating 
actions that might affect them 

1 2 3 4 5 6 7 

6. I take steps to try to prevent problems with 
other colleagues and/or other employees 

1 2 3 4 5 6 7 

7. I encourage my colleagues when they are 

down 

1 2 3 4 5 6 7 

8. I always find fault with what the 

department/company is doing 

1 2 3 4 5 6 7 

9. I act as a "peacemaker" when others in the 

department have disagreements 

1 2 3 4 5 6 7 

10. I am a stabilizing influence in the 
department when dissention occurs 

1 2 3 4 5 6 7 

11. I attend functions that are not required 
but help the department /company image 

1 2 3 4 5 6 7 

12. I attend training/information sessions 

that employee are encouraged but not 
required to attend 

1 2 3 4 5 6 7 

13. I attend and actively participate in 
company meetings 

1 2 3 4 5 6 7 

14. I tend to make "mountains out of 

molehills"(make problems bigger than they 
are) 

1 2 3 4 5 6 7 

 

 

ãÕÐâ½ 4 
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Öè¿Ìâ ð ¼âÔä »âÚä ãÕËâÌë ãÊÔä áâÚëÈ, tÒâïÑËèÌ áâÍÇ »çÄlÒâ ãÕËâÌâï×ä ÖÚÑÈ áâÚâÈ, áï×Èð ÖÚÑÈ áâÚâÈ, 

i»Õâ áÖÚÑÈ áâÚâÈ Úë ÌÑèÊ »Óâ.  

ÍèÇôÈð 

ÖÚÑÈ 

ÖÚÑÈ áâïã×» 

ÖÚÑÈ 

ÈÃsTâ áâïã×» 

áÖÚÑÈ 

áÖÚÑÈ ÍèÇôÈð 

áÖÚÑÈ 

1 2 3 4 5 6 7 

 
1) Öï½ÄÌëÈäÔ ÖÚ»ÑþÔâ »âÑâÖÏïËä #¼âÊä ÖÑsÒâ áÖlÒâÖ, tÒâï¿ä ÖÚâyÒÈâ »ÓNÒâÖ Ñä ÑâJÒâ 

ÈÎëô áâÌïÊâÌë ÑâÂâ ÕëÛ ÍýÊâÌ »ÓÈë/»ÓÈí.  

1 2 3 4 5 6 7 

2) átÒïÈ ×çlÔ» ½íwÃI¿ä È®âÓ »ÓNÒâÈ ÑâÂâ áÑçlÒ ÕëÛ ÌwÃ ÚíÈí.  1 2 3 4 5 6 7 

3) ÌãÕÌ ÐÓÈä ÂâÔëlÒâ ÖÚ»ÑþÔâ i»Õâ tÒâïÌâ ÈâãÔÑ ÊëNÒâÖâÄä Ñä ÑâJÒâ vÒsÈ »âÑâÈèÌ ÕëÛ 

»âÆNÒâ¿ë ÖîÁnÒ Êâ¼ÕÈë/Êâ¼ÕÈí.  

1 2 3 4 5 6 7 

4) Ñä jÒâ ÍãÓ*sÉÈäÈ áâÚë tÒâ¿ä Ö»âÓâtÑ» ÏâÁè ÌÁÓëáâÅ »rÌ ÎkÈ ÖÑsÒâïÌâ ×íËÈë/×íËÈí.  1 2 3 4 5 6 7 

5) #¼âÊÒâ Ñç§ÒâÕÓ ãÌÇôÒ DÒâÒÒâ áâËä, tÒâ ãÌÇôÒâÌë ÍýÐâãÕÈ ÚíÇâ†Òâ Ôí»âï¿â ãÕœâÖ GÒâÒcÒâ 

ÖïÍâÊÌ »rÌ Ñä ÍèÆë ÁâÈë/ÁâÈí.  

1 2 3 4 5 6 7 

6) Öï½ÄÌë ÑËäÔ ÖÚ»Ñþ ÈÖë¿ åÈÓ vÒikÈ ÏÓíÏÓ ÖÑsÒâ étÍnÌ Úíê ÌÒë mÚÇèÌ Ñä ÍýÒtÌ »ÓÈë/»ÓÈí.  1 2 3 4 5 6 7 

7) ÁÓ ÑâÂë ÖÚ»Ñþ »Ëä ãÌÓâ× ÂâÔë ÈÓ tÒâïÌâ Ñä ÍýítÖâãÚÈ »ÓÈë/»ÓÈí. 1 2 3 4 5 6 7 

8) Öï½ÄÌ i»Õâ ÖïsÉëcÒâ ÍýtÒë» »âÑâ ÑDÒë ÑÔâ ÌëÚÑä éÇäÕ ãÊÖÈë. 1 2 3 4 5 6 7 

9) Öï½ÄëÌÈäÔ åÈÓ »Ñô¿â†ÒâïcÒâ ÑÈÐëÊâïÑDÒë Ñä ×âïÈäÊçÈâ¿ä ÐèãÑ»â Öã®ÒÈëÌë ãÌÐâÕNÒ¿â ÍýÒtÌ 

»ÓÈë/»ÓÈí.  

1 2 3 4 5 6 7 

10) #¼âÊÒâ ãÕØÒâÕÓ áÖÚÑÈä¿ë ÕâÈâÕÓÇ áÖlÒâÖ, tÒâ ÍãÓ*sÉäÈäÖ ÚâÈâÛNÒâ¿ë ÖâÑTÒô Ñä 

Êâ¼ÕÈë/Êâ¼ÕÈí. 

1 2 3 4 5 6 7 

11) áâÕSÒ» ÌÖÈâïÌâ Úä Öï½ÄÌ i»Õâ ÖïsÉëcÒâ ÍýãÈÐëÖâÄä ÔâÐÊâÒ» ãÖ} ÚíÇâ†Òâ ÖÑâÓïÐâÌâ Ñä 

éÍ*sÉÈ ÓâÚNÒâ¿ë ÖîÁnÒ Êâ¼ÕÈë/Êâ¼ÕÈí.  

1 2 3 4 5 6 7 

12) ÈâÔäÑ i»Õâ ÑâãÚÈä ÊëÇâ†Òâ »âÒô®Ñâï ÑDÒë sÕì*cÀ» éÍ*sÉÈ áÖèÌ Öç}â á×â »âÒô®ÑâïÌâ 

éÍ*sÉÈ ÓâÚÈë/ÓâÚÈí.  

1 2 3 4 5 6 7 

13) Öï½ÄÌëcÒâ ÖÐâÌâ ãÌÒãÑÈ éÍ*sÉÈ ÓâÚçÌ Öã®ÒÈëÌë Ðâ½ ¾ëÈë/¾ëÈí.  1 2 3 4 5 6 7 

14) Ñä »Ëä »Ëä Óâæ¿â ÍÕôÈ »ÓÈë/»ÓÈí. 1 2 3 4 5 6 7 
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Section 5 
Instructions: Below are statements that describe how you have behaved 

recently. The following questionnaire will be used for research and 
development purpose and will be kept confidential. Use the following scale 

to indicate the frequency of your behavior. 
 

Never once or 
twice a 

year 

several 
times a 

year 

once or 
twice a 

month 

weekly 

1 2 3 4 5 

I…. 

 

1. made fun of someone at work 1 2 3 4 5 

2. said something hurtful to someone at work 1 2 3 4 5 

3. made an ethnic religious or racial remark at 
work 

1 2 3 4 5 

4. cursed at someone at work 1 2 3 4 5 

5. played a mean prank on someone at work 1 2 3 4 5 

6. acted rudely toward someone at work 1 2 3 4 5 

7. publicly embarrassed someone at work 1 2 3 4 5 

8. have taken property from work without 
permission 

1 2 3 4 5 

9. have spent too much time fantasizing or 

daydreaming instead of working 

1 2 3 4 5 

10. falsified a receipt to get reimbursed for some 

money you spent on business expenses 

1 2 3 4 5 

11. have taken an additional or longer break than is 
acceptable at our workplace 

1 2 3 4 5 

12. have come in late to work without permission 1 2 3 4 5 

13. have littered our work environment 1 2 3 4 5 

14. have neglected to follow my boss’s instructions 1 2 3 4 5 

15. intentionally worked slower than I could have 
worked 

1 2 3 4 5 

16. discussed confidential company information 

with an unauthorized person 

1 2 3 4 5 

17. used an illegal drug or consumed alcohol on the 

job 

1 2 3 4 5 

18. put little effort into my work 1 2 3 4 5 

19. dragged out work in order to get overtime 1 2 3 4 5 
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ãÕÐâ½ 5 

Öè¿Ìâ ð ¼âÔä »âÚä ãÕËâÌë ãÊÔä áâÚëÈ, Áä Úë Ê×ôãÕÈâÈ »ä, áâÍÔä »âÒ ÕÈôÇè» áâÚë. ¼âÔäÔ   Íý—âÕÔä¿â 

éÍÒí½ Öï×íËÌ áâãÇ Íý½ÈäÖâÄä áâÚë áâãÇ Èä ÑâãÚÈä ½çpÈ Óâ¼NÒâÈ ÒëæÔ. ¼âÔäÔ ãÕËâÌë áâÍlÒâ ÏâÏÈ ã»Èä 

ÏÓíÏÓ i»Õâ ÒÉâÉô áâÚëÈ Èë ÖâÓÇä»ë¿â éÍÒí½ »rÌ ÌÑçÊ »Óâ.  

»Ëä¿ ÌâÚä ÕØâôÈ #» i»Õâ ÊíÌ ÕëÛâ ÕØâôÈ ¼èÍ ÕëÛâ ÍýtÒë» ÑãÚnÒâÈèÌ #» i»Õâ ÊíÌ 

ÕëÛâ  

ÖâpÈâãÚ»  

1 2 3 4 5 

Ñä ..... 

1) »âÑ»âÁâcÒâ ãÄ»âÇä #¼âÊÒâ¿ä ÑS»Óä »ÓÈë/»ÓÈí.   1 2 3 4 5 

2) »âÒôsÉÛä á×ä ÐâØâ ÏíÔÇë, jÒâÑçÛë #¼âÊÒâcÒâ ÐâÕÌâ Êç¼âÕlÒâ ÁâÈâÈ. 1 2 3 4 5 

3) »âÒôsÉÛä áÌçã¿ÈãÓtÒâ ËâüÑ» i»Õâ Õïã×Ò ãÃpÍÇä »ÓÈë/»ÓÈí.  1 2 3 4 5 

4) »âÒôsÉÛä »íÇâÔâ ã×Õä½âÛ »ÓÈë/»ÓÈí.  1 2 3 4 5 

5) »âÒôsÉÛä #¼âÊÒâ¿ä ÚÔkÒâ ÍýãÈ¿ä »ç¿ëwÃâ »ÓÈë/»ÓÈí.  1 2 3 4 5 

6) »âÒôsÉÛä #¼âÊÒâ ÏÓíÏÓ áÖBÒ ÕÈôÇè» »ÓÈë/»ÓÈí.  1 2 3 4 5 

7) »âÒôsÉÛä åÈÓ vÒikÈcÒâ éÍ*sÉÈäÈ #¼âÊÒâ vÒ*»ÈÔâ áÍÑâãÌÈ »ÓÈë/»ÓÈí.  1 2 3 4 5 

8) »âÒôsÉÛä ÍÓÕâÌ½ä Ì ¾ëÈâ #¼âÊÒâ¿ä ÕsÈç ÕâÍÓNÒâÖ ¾ëêÌ ÁâÈë/ÁâÈí.  1 2 3 4 5 

9) »âÑ»âÁâcÒâ ÕëÛä »âÑ Ì »ÓÈâï ÑÌíÓâjÒ ÏâïËNÒâÈ i»Õâ »âlÍãÌ» Á½âÈ ÕâÕrÌ »âÑâ¿â 

áÑçlÒ ÕëÛ ÌwÃ »ÓÈë/»ÓÈí.  

1 2 3 4 5 

10) Öï½ÄÌë¿ë ÍìÖë ¾ëNÒâcÒâ ÑÈÔÏä ÐâÕÌëÌë ¼íÃä ÍâÕÈä ÎâÅçÌ vÒÕÖâãÒ» ¼¿ô 

Êâ¼ÕÈë/Êâ¼ÕÈí.  

1 2 3 4 5 

11) Öï½ÄÌëÌë ÑïÁèÓ »ëÔëlÒâ ãÌËâôãÓÈ ÕëÛëÍëÜâ ÁâsÈ ÕëÛ ¾ëÈë/¾ëÈí.  1 2 3 4 5 

12) »âÑâÕÓ é×äÓâ ÒëNÒâ¿ä ÍÓÕâÌ½ä Ì ¾ëÈâ »âÑâÕÓ é×äÓâ ÒëÈë/ÒëÈí.  1 2 3 4 5 

13) áâÍlÒâ »âÒôsÉÛâÖ áâãÇ áâÖÍâÖcÒâ ÍÒâôÕÓÇâÖ ¼ÓâÏ »ÓÈë/»ÓÈí.  1 2 3 4 5 

14) áâÍlÒâ ÕãÓwÄ áãË»â†ÒâÌë ãÊÔëlÒâ Öè¿Ìâï¿ë ÍâÔÌ »ÓÈ ÌâÚä.  1 2 3 4 5 

15) jÒâ ½ÈäÌë »âÑ ÍèÇô »ëÔë ÍâãÚÁë, tÒâÍëÜâ »Ñä ½ÈäÌë »âÑ »ÓÈë/»ÓÈí.  1 2 3 4 5 

16) ÖïsÉëcÒâ ½çpÈ ÑâãÚÈä¿ä ¿¿âô á×â Ôí»âïÏÓíÏÓ »ÓÈë/»ÓÈí, Áë ÖïsÉë¿â ãÚsÖâ ÌÖèÌ ÖïsÉë 

ÏâÚëÓäÔ Ôí» áâÚëÈ.  

1 2 3 4 5 

17) »âÒô »ÓÈë ÕëÛä ÍýãÈÏïãËÈ áîØËâï¿ë i»Õâ ÑâÊ» ¨vÒâï¿ë ÖëÕÌ »ÓÈë/»ÓÈí.  1 2 3 4 5 

18) áâÍlÒâ »âÑâÑDÒë áâÕSÒ» ÍãÓÙÑ ¾ëÈ ÌâÚä.  1 2 3 4 5 

19) áíÕÓÃâæÑ »rÌ ÁâsÈ ÍìÖë »ÑãÕNÒâÖâÄä áâÍÔë »âÑ ½ÈäÌë Ì »ÓÈâ Ñç§âÑ é×äÓâ 

»ÓÈë/»ÓÈí.   

1 2 3 4 5 

 


