DEVELOPMENT OF MODULE ON PSYCHOLOGICAL CAPITAL

List of Tables
Table 2-1 Research design of the StUAY ..o 61
Table 2-2 Sample breakup in different SECLOrS .......ccovevviiiiiece e 64
Table 2-3 Age wise distribution of employees in the sample.........ccccceveiveiiececc s, 66

Table 2-4 Distribution of males and female employees in the different sectors in the sample67

Table 2-5 Sector wise distribution of work experience of employees in their current

(o (o F= T 4= 1 [o] o USSP 68
Table 2-6 Educational background of the employees in the study ...........cccoeoveveiieiecceciiennn, 72
Table 2-7 Description of tools used in the StUAY ........cccccoeiieiiciciicceee e, 75
Table 4-1 ANAIYSIS PIAN .....ccuiiiiieieceee e 181

Table 4-2 Relationship between PsyCap Dimensions and Workplace Behaviours and
WOrKPIaCce EMOLIONS. .. ...t e e e e e 183
Table 4-3 Contribution of PsyCap Dimensions on Organizational Citizenship Behavior 184
Table 4-4 Contribution of PsyCap components to Organizational Citizenship Behavior in
Industrial and Commercial SErVICES SECLON ..........cviiriiiiirieiee e 185
Table 4-5 Contribution of PsyCap components to Organizational Citizenship Behaviour in
Manufacturing gOOAS SECIOT........cviiuieie ettt sre e e 187
Table 4-6 Contribution of PsyCap Components to Organizational Citizenship Behavior in
HEAITNCAIE SECLON ...ttt 187
Table 4-7 Contribution of PsyCap Components to Organizational Citizenship Behavior in
Pharmaceutical and Medical ReSEArch SECLON ...........ccveiviiiriiiiiieciecee e 188
Table 4-8 Effect of PsyCap Dimensions on Counterproductive Workplace Behaviors........ 190
Table 4-9 Contribution of PsyCap components to Counterproductive Workplace Behavior in

Industrial and CoOMMEICIAl SEIVICES SECION.......ovveeeeeeeeeeee e eeeeeeeeeees 191

xii



DEVELOPMENT OF MODULE ON PSYCHOLOGICAL CAPITAL

Table 4-10 Contribution of PsyCap components to Counterproductive Workplace Behaviors
IN Manufacturing gO0US SECLOT..........uciuieiirieeiecie st e et e e e nre e 192
Table 4-11 Contribution of PsyCap components to Counterproductive Workplace Behaviors
IN HEAITNCANE SECLON ... ittt 193
Table 4-12 Contribution of PsyCap components to Counterproductive Workplace Behaviors
in Pharmaceuticals and Medical ReSearch SECOr ..........ccoovieiviiiiiciiciice s 194
Table 4-13 Effect of PsyCap Dimensions on Work Engagement............cccoccevvveveiievnennene 195
Table 4-14 Contribution of PsyCap components to Work Engagement in Industrial and
COMMENCIAl SEIVICES SECLON ... .. .cuitiieiieiiiteeie ettt 196
Table 4-15 Contribution of PsyCap Components to Work Engagement in Manufacturing
(CT0ToT0 KT Tox (o] O TSSO TSP RO UR PP 197

Table 4-16 Contribution of PsyCap components to Work Engagement in Healthcare sector

Table 4-17 Contribution of PsyCap components to Work Engagement in Pharmaceutical and
MediCal RESEAICH SECLOT .......c.viiiitiieiciiit et 199
Table 4-18 Effect of PsyCap Dimensions on Emotional Labor ............c.ccccooeiieiiiiciieee, 200
Table 4-19 Contribution of PsyCap Components to Emotional Labor in Industrial and
COMMENCIAl SEIVICES SECLON ...ttt 202
Table 4-20 Contribution of PsyCap components to Emotional Labor in Manufacturing Goods
=01 0 T TP P PRSP 203
Table 4-21 Contribution of PsyCap components to Emotional Labor in Healthcare sector .204
Table 4-22 Contribution of PsyCap components to Emotional Labor in Pharmaceutical and
Medical RESEAICH SECLON ..o 204
Table 4-23 Difference between employees high and low in PsyCap in workplace Emotions

aNd WOTKPIACE DENAVIOIS. ... .couiiiiiiiiee e ettt nreas 205

Xiii



DEVELOPMENT OF MODULE ON PSYCHOLOGICAL CAPITAL

Table 4-24 Effect of interventions on control group and intervention group ..........c.ccccee.....
Table 4-25 Effect of the Intervention on PsyCap Efficacy.........cccccvveviviieiiiiiencie e
Table 4-26 Effect of Intervention 0N HOPE.........ccoveieiii i
Table 4-27 Effect of the intervention on PsyCap Resilience..........cccccvvevvviviiveciice e
Table 4-28 Effect of the intervention on PsyCap OptimiSm.........cccccoevvevenieiieenesie e
Table 4-29 Effect of the intervention on Helping component of OCB...........cccccccveevvenne.
Table 4-30 Effect of the intervention on Sportsmanship ........c.ccceveveiieic s
Table 4-31 Effect of the intervention on CiVIC VIMTUE...........ccceoiiiiiiiiiicec e,
Table 4-32 Effect of the intervention on Interpersonal Counterproductive Workplace
BENAVIOIS ...t
Table 4-33 Effect of the intervention on Organizational Counterproductive Workplace
DENAVION ...ttt
Table 4-34 Effect of the intervention 0N Vigor .........coceiveiiiiciice e
Table 4-35 Effect of the intervention on Dedication ............cccccveieiiinineiniee e,
Table 4-36 Effect of the intervention on PsyCap AbSOrption............cccccvevevieieeieiie v
Table 4-37 Effect of the intervention on Surface Acting........cccccvevvveiiiciiiccee e
Table 4-38 Effect of the intervention on Deep ACtING ......cccccovevieiiiic i
Table 4-39 Effect of the intervention on Emotional Consonance............cccccvvveiieneniennne,
Table 4-40 Effect of the intervention on Emotional SUpPression..........ccccvevvevieiiieesvecinnne,
Table 4-41 Differences in PsyCap and its dimensions across different age groups..............
Table 4-42 Difference in WE and its components across age groups ......c.cocveveeerveeseeeineenns
Table 4-43 Difference in EL and its components across age groupS........ccceceevveerveeseesrneenns
Table 4-44 Difference in OCB and its components across age groups .......cccvevveerveesveereeenns
Table 4-45 Differences in CWB and its components across age groups..........cceeveeeereeervenens

Table 4-46 Effect of Work Experience on PsyCap and itS COMpONents...........cceevvververnenne

Xiv



DEVELOPMENT OF MODULE ON PSYCHOLOGICAL CAPITAL

Table 4-47 Effect of Work Experience in OCB and its COmponents..........c.cccccveveiverivennenne 244
Table 4-48 Effect of Work Experience in CWB and its COmponents...........ccccceeevvvervenenne 245
Table 4-49 Effect of Work Experience on WE and its COMponents...........ccccevvvevveivereenenn 246
Table 4-50 Effect of Work Experience in EL and its COMPONeNtS...........cccoevevvereiierieennenn 247

Table 4-51 Difference in PsyCap and its dimensions and OCB, CWB, WE and EL across

0 T=] 10 T SR RRTPSURS 248
Table 4-52 Effect 0f SECtOr 0N PSYCaP........coviieiiecie et 249
Table 4-53 Effect 0f SECtOr 0N OCB.......cc.coiiiiiiiiiiee e 250
Table 4-54 Effect 0f SECIOr 0N CWB.........coiiiiiiiiiieie e 251
Table 4-55 Effect 0F SECIOr 0N WE.........ooviiiiiiiiiee e 252
Table 4-56 Effect 0F SECIOr ON EL .......ooooiiiiiiiiie e 253

XV



